
Hundreds of library innovators worldwide are already doing development work.

Produced in partnership with:

�ĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ͗�
A key issue for development
�ĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ƐƵƉƉŽƌƚƐ�
development by empowering people, especially 
ŵŽƌĞ�ƌĞŵŽƚĞ�ĂŶĚ�ŵĂƌŐŝŶĂůŝƐĞĚ�ĐŽŵŵƵŶŝƟĞƐ�ĂŶĚ�
those living in poverty, to: 
• �ĞƩĞƌ�ĞǆĞƌĐŝƐĞ�ƚŚĞŝƌ�ƉŽůŝƟĐĂů�ĂŶĚ�ƐŽĐŝŽͲ

economic rights
• �ĞĐŽŵĞ�ŵŽƌĞ�ĞĐŽŶŽŵŝĐĂůůǇ�ĂĐƟǀĞ�ĂŶĚ�

ƉƌŽĚƵĐƟǀĞ
• >ĞĂƌŶ�ĂŶĚ�ĂƉƉůǇ�ŶĞǁ�ƐŬŝůůƐ͕�ĂŶĚ�ĮŶĚ�ďĞƩĞƌ�

means for earning a livelihood
• �ŶƌŝĐŚ�ƚŚĞŝƌ�ĐƵůƚƵƌĂů�ŝĚĞŶƟƚǇ�ĂŶĚ�ĞǆƉƌĞƐƐŝŽŶ
• WĂƌƟĐŝƉĂƚĞ�ŝŶ�ĚĞĐŝƐŝŽŶ�ŵĂŬŝŶŐ�ĂŶĚ�ĂĚĚƌĞƐƐ�

personal development and social challenges
• �ŶƌŝĐŚ�ƚŚĞ�ĐŽůůĞĐƟǀĞ�ŬŶŽǁůĞĚŐĞͲďƵŝůĚŝŶŐ�

process.

WƵďůŝĐ��ĐĐĞƐƐ͗�^ƵƉƉŽƌƟŶŐ��ŝŐŝƚĂů�/ŶĐůƵƐŝŽŶ�ĨŽƌ��ůů

DĂǆŝŵŝƐŝŶŐ�dŚĞ�/ŵƉĂĐƚ�ŽĨ�/ŶĨŽƌŵĂƟŽŶ�ĂŶĚ��ŽŵŵƵŶŝĐĂƟŽŶ�dĞĐŚŶŽůŽŐŝĞƐ�;/�dƐͿ 
&Žƌ�/ŶĐůƵƐŝǀĞ�^ŽĐŝĂů��ŶĚ��ĐŽŶŽŵŝĐ��ĞǀĞůŽƉŵĞŶƚ

�ƌŝĞĮŶŐ�ŽŶ�WƵďůŝĐ��ĐĐĞƐƐ�ĨŽƌ�dŚĞ��ŽŵŵŝƐƐŝŽŶ�ŽŶ�^ĐŝĞŶĐĞ�ĂŶĚ�dĞĐŚŶŽůŽŐǇ�ĨŽƌ��ĞǀĞůŽƉŵĞŶƚ�;�^d�Ϳ͕�
^ĞǀĞŶƚĞĞŶƚŚ�^ĞƐƐŝŽŶ͕�ϭϮ�Ͳ�ϭϲ�DĂǇ�ϮϬϭϰ

�ŚĞĐŬůŝƐƚ�ŽĨ�ĂĐƟŽŶ�ƉŽŝŶƚƐ�ĨŽƌ�ƉŽůŝĐǇ�ŵĂŬĞƌƐ�
�Ɛ�ƐƵŐŐĞƐƚĞĚ�ďǇ�ƚŚĞ��^d��ƌĞƉŽƌƚ�ƚŽ�ƚŚĞ�^ĞĐƌĞƚĂƌǇͲ
General, an ecosystem approach needs to be taken 
ƚŽ�ĞŶƐƵƌĞ�ďĞƩĞƌ�ƉƵďůŝĐ�ĂĐĐĞƐƐ͘�dŚĞ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�
ŝŶŝƟĂƟǀĞƐ�ƚŚĂƚ�ŶĞĞĚ�ƚŽ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ�ĂƌĞ͗
• �ƵŝůĚ�ĂǁĂƌĞŶĞƐƐ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ƐŚĂƌŝŶŐ͘�dŚĞƌĞ�

is generally a shortage of knowledge of the 
importance of public access, and on how to 
ŝŵƉůĞŵĞŶƚ�ĂŶĚ�ƐƵƐƚĂŝŶ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ͕�
especially in developing countries. Knowledge of 
ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ĂŶĚ�ƐƵƐƚĂŝŶĂďůĞ�ƐŽůƵƟŽŶƐ�ƵƐŝŶŐ�ƚŚĞ�
latest technologies needs to be assembled and 
circulated, in print, in online fora and in training 
workshops. 

• Improve the enabling environment – a basic 
ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ�ŝƐ�ůŽǁͲĐŽƐƚ�
ŚŝŐŚͲƐƉĞĞĚ�ĐŽŶŶĞĐƟǀŝƚǇ͘�dŚŝƐ�ƌĞƋƵŝƌĞƐ�Ă�ĐŽŶĚƵĐŝǀĞ�
policy and regulatory environment which ensures 
ĐŽŵƉĞƟƟǀĞ͕�ƉĞƌǀĂƐŝǀĞ�ĂŶĚ�ƌĞůŝĂďůĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�
internet services. 

• Implement use of universal access funds and other 
public policy instruments to support public access, 
ŶŽƚ�ŽŶůǇ�Ăƚ�ƚŚĞ�ŶĂƟŽŶĂů�ůĞǀĞů�ďƵƚ�ĂůƐŽ�ƚŚƌŽƵŐŚ�

�Ƶƚ�ŝŶĞƋƵĂůŝƟĞƐ�ŝŶ�ĂĐĐĞƐƐ�ůŝŵŝƚ�ƚŚĞ�
ĞīĞĐƟǀĞŶĞƐƐ�ŽĨ�/�dƐ�ŝŶ�ĂĚĚƌĞƐƐŝŶŐ�ƐŽĐŝĂů�
needs
/Ŷ�ƚŚŝƐ�ĐŽŶƚĞǆƚ͕�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�
ĐŽŵŵƵŶŝĐĂƟŽŶ�ƌŝŐŚƚƐ�ŚĂǀĞ�ďĞĐŽŵĞ�ŬĞǇ�ŝƐƐƵĞƐ�ĨŽƌ�
ƚŚĞ�ĞŵĞƌŐŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ�ƐŽĐŝĞƚǇ͘��Ƶƚ�ŶŽƚ�ĞǀĞƌǇŽŶĞ�
is fully connected and those who are “connected” 
ŽŌĞŶ�ƐƵīĞƌ�ĨƌŽŵ�ƉŽŽƌͲƋƵĂůŝƚǇ�ĂŶĚ�ŚŝŐŚͲĐŽƐƚ�ůŝŶŬƐ͘�
DĂŶǇ�ƐŝŵƉůǇ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŚĞ�ĞĐŽŶŽŵŝĐ�ŵĞĂŶƐ�ƚŽ�
ĐŽŶŶĞĐƚ�ƚŽ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�ʹ�ƉĂƌƟĐƵůĂƌůǇ�ƚŚŽƐĞ�ǁŚŽ�
do not have electricity, and those who, even if they 
have smart phones, do not have computers and 
ŵƵůƟŵĞĚŝĂͲĐĂƉĂďůĞ�ŝŶƚĞƌŶĞƚ�ůŝŶŬƐ͘�/ŶĞƋƵŝƟĞƐ�ŝŶ�
ĂĐĐĞƐƐ�ĂůƐŽ�ĂīĞĐƚ�ƉĞŽƉůĞ�ŝŶ�ĚĞǀĞůŽƉĞĚ�ĐŽƵŶƚƌŝĞƐ�ĚƵĞ�
to limited access to infrastructure, or constraints 
related to age, economic means and gender. 

As a result, ensuring that all members of society can 
ďĞŶĞĮƚ�ĞƋƵĂůůǇ�ĨƌŽŵ�ĂĐĐĞƐƐ�ƚŽ�/�dƐ͕�ĂŶĚ�ƚĂŬĞ�ƉĂƌƚ�ŝŶ�
shaping the interconnected world, is becoming an 
increasingly important priority. 

ƉƌŽǀŝŶĐŝĂů�Žƌ�ůŽĐĂů�ŵƵŶŝĐŝƉĂů�ĂƵƚŚŽƌŝƟĞƐ͘
• �ĚĚƌĞƐƐ�ŚƵŵĂŶ�ƌĞƐŽƵƌĐĞ�ĚĞĮĐŝĞŶĐŝĞƐ͘�WŽůŝĐŝĞƐ�

ŶĞĞĚ�ƚŽ�ďĞ�ĂŝŵĞĚ�Ăƚ�ĞŶƐƵƌŝŶŐ�Ă�ƐƵĸĐŝĞŶƚ�ŶƵŵďĞƌ�
of appropriately trained people at a technical 
ůĞǀĞů�ƚŽ�ƐƵƉƉŽƌƚ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ͕�ĨŽƌ�ƚŚĞŝƌ�
ƐƚĂī�ƚŽ�ŚĞůƉ�ŝŶ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�/�d�ƐĞƌǀŝĐĞƐ�ƚŽ�ƚŚĞ�
public, and for the public in how to make the most 
ĞīĞĐƟǀĞ�ƵƐĞ�ŽĨ�ƚŚĞŵ͕�ĞƐƉĞĐŝĂůůǇ�ďǇ�ǁŽŵĞŶ�ĂŶĚ�
other disenfranchised groups.

• /ŶǀĞƐƚ�ŝŶ�ůŽĐĂůůǇ�ƌĞůĞǀĂŶƚ�ĂƉƉůŝĐĂƟŽŶƐ�ĂŶĚ�ƐĞƌǀŝĐĞ�
ĚĞǀĞůŽƉŵĞŶƚ͕�ƉĂƌƟĐƵůĂƌůǇ�ĞͲŐŽǀĞƌŶŵĞŶƚ�ƐĞƌǀŝĐĞƐ͘�
dŚŝƐ�ǁŝůů�ŚĞůƉ�ĨƵĞů�ƚŚĞ�ĚĞŵĂŶĚ�ĨŽƌ�ĂĐĐĞƐƐ�ĂŶĚ�ŵĂŬĞ�
ƉƵďůŝĐ�ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ�ŵŽƌĞ�ƐƵƐƚĂŝŶĂďůĞ͘�>ŝďƌĂƌŝĞƐ�
ŝŶ�ƉĂƌƟĐƵůĂƌ�ĐĂŶ�ďĞ�ĂŶ�ĞīĞĐƟǀĞ�ǀĞŚŝĐůĞ�ĨŽƌ�
ƐƵƉƉŽƌƟŶŐ�ƚŚĞ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�ŽĨ�ĞͲŐŽǀĞƌŶŵĞŶƚ�
strategies at the local level.

• ^Ğƚ�ƚĂƌŐĞƚƐ�ĂŶĚ�ŵŽŶŝƚŽƌ�ƉƌŽŐƌĞƐƐ͘�dĂƌŐĞƚƐ�
and indicators need to be adopted to enable 
measurement of progress in providing public 
ĂĐĐĞƐƐ͕�ĂŶĚ�ŝŶ�ĂƐƐĞƐƐŝŶŐ�ŝŵƉĂĐƚ͘�dŚŝƐ�ƐŚŽƵůĚ�ďĞ�
ďĂƐĞĚ�ŽŶ�ĂŶ�ŽďũĞĐƟǀĞ�ŵĞƚŚŽĚŽůŽŐǇ�ĨŽƌ�ĞǀĂůƵĂƟŶŐ�
the quality of access available to the general 
public. What Is Public Access?

tŚŝůĞ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ĐŽŵŵŽŶůǇ�ĂŐƌĞĞĚ�ĚĞĮŶŝƟŽŶ�ŽĨ�͞ƉƵďůŝĐ�ĂĐĐĞƐƐ͕͟ �ƚŚĞƐĞ�ĂƌĞ�ƵƐƵĂůůǇ�ĨĂĐŝůŝƟĞƐ�
ƚŚĂƚ�ĂůůŽǁ�ĂŶǇ�ŵĞŵďĞƌ�ŽĨ�ƚŚĞ�ƉƵďůŝĐ�ƚŽ�ŵĂŬĞ�ĂīŽƌĚĂďůĞ�ƵƐĞ�ŽĨ�ĐŽŵƉƵƚĞƌƐ�ǁŝƚŚ�ďƌŽĂĚďĂŶĚ�
ĐŽŶŶĞĐƟŽŶƐ͕�ĂůŽŶŐ�ǁŝƚŚ�ĂƐƐŽĐŝĂƚĞĚ�/�d�ƚŽŽůƐ͕�ƐƵĐŚ�ĂƐ�ƉƌŝŶƚĞƌƐ�ĂŶĚ�ƐĐĂŶŶĞƌƐ͕�ĂƐ�ǁĞůů�ĂƐ�
technical support for using the internet.
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ŵƵůƟŵĞĚŝĂ�ĐĞŶƚƌĞƐ͟�;�D�ƐͿ͕�Žƌ�ƉƌŝǀĂƚĞ�͞ĐǇďĞƌĐĂĨĠƐ͘͟ �>ŽĐĂƟŶŐ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ƐĞƌǀŝĐĞƐ�ŝŶ�ĞǆŝƐƟŶŐ�
ŝŶƐƟƚƵƟŽŶƐ�ƐŝƚƵĂƚĞĚ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕ �ƐƵĐŚ�ĂƐ�ůŝďƌĂƌŝĞƐ�ĂŶĚ�ƉŽƐƚ�ŽĸĐĞƐ͕�ŝƐ�ŽŌĞŶ�Ă�ƉĂƌƟĐƵůĂƌůǇ�
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Colombia
/ŶŶŽǀĂƟǀĞ�ƉƵďůŝĐ�ůŝďƌĂƌǇ�ƉĂƌŬƐ�
ǁŝƚŚŝŶ�ĂƚͲƌƐŬ�ĐŽŵŵƵŶŝƟĞƐ�ĂƌĞ�
helping reduce the country’s 
ϰϬй�ƉŽǀĞƌƚǇ�ƌĂƚĞ͘

Ghana
Public libraries are running a technology 
ƚƌĂŝŶŝŶŐ�ƉƌŽŐƌĂŵ�ƚŽ�ŚĞůƉ�ĮŐŚƚ�ŚŝŐŚ�
unemployment and dropout rates.

Nepal
Public libraries are 
ĨĂĐŝůŝƚĂƟŶŐ�ƐŽĐŝĂů�
and economic 
inclusion programs 
ĨŽƌ�ƚŚĞ�ϭͬϯ�ŽĨ�ƚŚĞ�
ƉŽƉƵůĂƟŽŶ�ůŝǀŝŶŐ�ŽŶ�
ůĞƐƐ�ƚŚĂŶ�h^ΨϭͬĚĂǇ͘

^ŽƵƌĐĞ͗��ĞǇŽŶĚ�ĐĐĞƐƐ͘ŶĞƚ



dŚĞ�ƐƚĂƚƵƐ�ŽĨ�ƚŚĞ�ĚŝŐŝƚĂů�ĚŝǀŝĚĞ�
While growth in internet access has been rapid, too 
ŵĂŶǇ�ƉĞŽƉůĞ�ƐƟůů�ƌĞŵĂŝŶ�ŽƵƚƐŝĚĞ�ŶĞƚǁŽƌŬ�ĐŽǀĞƌĂŐĞ�
ĂŶĚ�ŵĂŶǇ�ǁŝƚŚŝŶ�ĐŽǀĞƌĂŐĞ�ĂƌĞĂƐ�ĐĂŶŶŽƚ�ĂīŽƌĚ�
ƚŚĞ�ŚŝŐŚ�ĐŽƐƚ͘�/Ŷ�ŝƚƐ�ƌĞƐŽůƵƟŽŶ�ϲϵͬϭϵϴϭ�ŽŶ�/�dƐ�ĨŽƌ�
ĚĞǀĞůŽƉŵĞŶƚ͕�ƚŚĞ�hE�'ĞŶĞƌĂů��ƐƐĞŵďůǇ�ĞǆƉƌĞƐƐĞĚ�
concern about the growing digital divide and the need 
to bridge it in order to harness the developmental 
ŝŵƉůŝĐĂƟŽŶƐ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�
ƚĞĐŚŶŽůŽŐŝĞƐ͘�dŚĞ�ƌĞƉŽƌƚ�ƚŽ�ƚŚĞ�^ĞĐƌĞƚĂƌǇͲ'ĞŶĞƌĂů�ĨŽƌ�
ƚŚŝƐ��^d��ϭϳƚŚ�ƐĞƐƐŝŽŶϮ�ŶŽƚĞƐ�ƚŚĂƚ�͞DĂŶǇ�ĚĞǀĞůŽƉŝŶŐ�
ĐŽƵŶƚƌŝĞƐ͕�ĞƐƉĞĐŝĂůůǇ�>��Ɛ͕�ƌŝƐŬ�ďĞŝŶŐ�ĨƵƌƚŚĞƌ�ŝŵƉĂĐƚĞĚ�
by the digital divide.”

�ƚ�ƚŚĞ�ŚŽƵƐĞŚŽůĚ�ůĞǀĞů�ŝŶ�ϮϬϭϮ͕�ŝŶƚĞƌŶĞƚ�ƉĞŶĞƚƌĂƟŽŶ�
ǁĂƐ�ĞƐƟŵĂƚĞĚ�Ăƚ�ϳϳй�ŝŶ��ƵƌŽƉĞ�ďǇ�ƚŚĞ�/dh͕�ĐŽŵƉĂƌĞĚ�
ǁŝƚŚ�ϳй�ŝŶ��ĨƌŝĐĂ͘�tŝƚŚ�ƌĞŐĂƌĚ�ƚŽ�ďƌŽĂĚďĂŶĚ�ĂĐĐĞƐƐ͕�
ƚŚĞ�ĚŝǀŝĚĞ�ĨŽůůŽǁƐ�ƐŝŵŝůĂƌ�ƉĂƩĞƌŶƐ͕�ďƵƚ�ŝŶĞƋƵĂůŝƟĞƐ�ĂƌĞ�
ĞǀĞŶ�ŵŽƌĞ�ĂĐĐĞŶƚƵĂƚĞĚ͘�&ŝǆĞĚͲďƌŽĂĚďĂŶĚ�ƉĞŶĞƚƌĂƟŽŶ�
ƌĂƚĞƐ͕�ĨŽƌ�ĞǆĂŵƉůĞ͕�ĂƌĞ�ŽŶůǇ�ϲй�ŝŶ�ĚĞǀĞůŽƉŝŶŐ�ĐŽƵŶƚƌŝĞƐ�
;ĂŶĚ�ůĞƐƐ�ƚŚĂŶ�ϭй�ŝŶ�ƐƵďͲ^ĂŚĂƌĂŶ��ĨƌŝĐĂͿ͕�ĐŽŵƉĂƌĞĚ�
ǁŝƚŚ�Ϯϳй�ŝŶ�ĚĞǀĞůŽƉĞĚ�ĐŽƵŶƚƌŝĞƐ͕�ĂŶĚ�ǁŚŝůĞ�ŵŽďŝůĞ�
broadband has been rapidly adopted where available, 
ƐƉĞĞĚƐ�ĂƌĞ�ĐŽŵƉĂƌĂƟǀĞůǇ�ůŽǁ�ĂŶĚ�ĐŽƐƚƐ�ŵƵĐŚ�ŚŝŐŚĞƌ͘ �
Average broadband speeds vary by a factor of more 
ƚŚĂŶ�ϰϬ�ďĞƚǁĞĞŶ�ĚĞǀĞůŽƉŝŶŐ�ĂŶĚ�ĚĞǀĞůŽƉĞĚ�ŶĂƟŽŶƐ�
ʹ�ĨƌŽŵ�Ϯϱϲ�<ďƉƐ�ƚŽ�ŵŽƌĞ�ƚŚĂŶ�ϭϬ�DďƉƐ�ŽŶ�ĂǀĞƌĂŐĞ͘�
^ŝŵŝůĂƌůǇ͕ �ĂĐĐĞƐƐ�ŝŶĞƋƵĂůŝƟĞƐ�ĂƌĞ�ŵŽƌĞ�ǀŝƐŝďůĞ�ǁŚĞŶ�
ĚŝƐĂŐŐƌĞŐĂƚĞĚ�ďǇ�ĚŝƐĂĚǀĂŶƚĂŐĞĚ�ŐƌŽƵƉƐ�ʹ�ƉĂƌƟĐƵůĂƌůǇ�
women,ϯ oppressed cultural groups, people living 
in remote small islands, and in the least developed 
countries generally. 

ϭ�����ZĞƐŽůƵƟŽŶ��ͬZ�^ͬϲϴͬϭϵϴ�͞/ŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶ�
ƚĞĐŚŶŽůŽŐŝĞƐ�ĨŽƌ�ĚĞǀĞůŽƉŵĞŶƚ͟�ĐŽŶĐĞƌŶŝŶŐ�ƚŚĞ�t^/^нϭϬ�ZĞǀŝĞǁ�
ƉƌŽĐĞƐƐ͕�ĂĚŽƉƚĞĚ�ŽŶ�ϮϬ��ĞĐĞŵďĞƌ�ϮϬϭϯ͘
Ϯ������ͬ�E͘ϭϲͬϮϬϭϰͬϯ�/ŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�
technologies for inclusive social and economic development, 
ZĞƉŽƌƚ�ŽĨ�ƚŚĞ�^ĞĐƌĞƚĂƌǇͲ'ĞŶĞƌĂů͘
ϯ������ĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�/dh͕�ŝŶ�ĚĞǀĞůŽƉŝŶŐ�ĐŽƵŶƚƌŝĞƐ͕�ϭϲй�ĨĞǁĞƌ�
ǁŽŵĞŶ�ƚŚĂŶ�ŵĞŶ�ƵƐĞĚ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�ŝŶ�ϮϬϭϯ͘

ůĂƐƚ�ĮǀĞ�ǇĞĂƌƐ�ŝŶ�ůŽǁͲ�ĂŶĚ�ŵĞĚŝƵŵͲŝŶĐŽŵĞ�ĐŽƵŶƚƌŝĞƐ͕�
the project found:
• �ƚ�ůĞĂƐƚ�ŽŶĞͲƚŚŝƌĚ�ŽĨ�ƚŚĞ�ƵƐĞƌƐ�ŚĂĚ�ŶŽ�ŽƚŚĞƌ�ŵĞĂŶƐ�

ŽĨ�ĂĐĐĞƐƐ�ƚŽ�ƚŚĞ�ŝŶƚĞƌŶĞƚ͕�ĂŶĚ�ŵŽƐƚ�ƵƐĞƌƐ�;ϱϱйͿ�
would use computers less if public access were not 
available.

• WƵďůŝĐ�ĂĐĐĞƐƐ�ǀĞŶƵĞƐ�ĂƌĞ�ƚŚĞ�ĮƌƐƚ�ƉŽŝŶƚ�ŽĨ�ĐŽŶƚĂĐƚ�
ǁŝƚŚ�ĐŽŵƉƵƚĞƌƐ�;ϱϬйͿ�ĂŶĚ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�;ϲϮйͿ�ĨŽƌ�
most users.

• DŽƌĞ�ƵƐĞƌƐ�ĚĞǀĞůŽƉĞĚ�ƚŚĞŝƌ�ĐŽŵƉƵƚĞƌ�;ϰϬйͿ�ĂŶĚ�
ŝŶƚĞƌŶĞƚ�;ϱϬйͿ�ƐŬŝůůƐ�Ăƚ�Ă�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ǀĞŶƵĞ�ƚŚĂŶ�
at home or school. 

dŚĞƐĞ�ĂŶĚ�ŽƚŚĞƌ�ĚĂƚĂ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĐŽŶĐůƵƐŝŽŶ�ƚŚĂƚ�
ǁŚŝůĞ�ƉƵďůŝĐ�/�d�ĂĐĐĞƐƐ�ĐĂŶ�ĨƵŶĐƟŽŶ�ĂƐ�Ă�ƐƵďƐƟƚƵƚĞ�
ĨŽƌ�ƉƌŝǀĂƚĞ�ĂĐĐĞƐƐ͕�ŝƚ�ĂůƐŽ�ĂĐƚƐ�ĂƐ�Ă�;ƉŽƚĞŶƟĂůůǇ�
ƉĞƌŵĂŶĞŶƚͿ�ĐŽŵƉůĞŵĞŶƚ�ƚŽ�ƉƌŝǀĂƚĞ�ĂĐĐĞƐƐ͘�/ƚ�ŵĂǇ�
take decades for some countries to reach high levels 
ŽĨ�ŚŽŵĞ�ĐŽŶŶĞĐƟǀŝƚǇ͕ �ĂŶĚ�ƚŚĞƌĞĨŽƌĞ�ƉƵďůŝĐ�/�d�ĂĐĐĞƐƐ�
ǁŝůů�ƌĞŵĂŝŶ�Ă�ĐƌŝƟĐĂůůǇ�ŝŵƉŽƌƚĂŶƚ�ƐĞƌǀŝĐĞ͕�ǁŚŝĐŚ�ŝƐ�
ůŝŬĞůǇ�ƚŽ�ĐŽŶƟŶƵĞ�ƚŽ�ŚĂǀĞ�ƌĞůĞǀĂŶĐĞ�ĞǀĞŶ�ǁŚĞŶ�ŚŝŐŚĞƌ�
ĐŽŶŶĞĐƟǀŝƚǇ�ŚĂƐ�ďĞĞŶ�ĂĐŚŝĞǀĞĚ͘�

<ĞǇ��ŽŶĐůƵƐŝŽŶƐ�ĨƌŽŵ�d�^�,��ZĞƐĞĂƌĐŚ

• �Ǉ�Ă�ĨĂĐƚŽƌ�ŽĨ�ϲ�ƚŽ�ϭ͕�ůŝďƌĂƌŝĞƐ�ĂƌĞ�ŵŽƌĞ�ůŝŬĞůǇ�ƚŽ�ŽīĞƌ�/�d�ƚƌĂŝŶŝŶŐ�ƚŚĂŶ�ĐǇďĞƌĐĂĨĠƐ͘
• Library users are younger, less educated, less likely to be employed, more likely to be in poverty, and 

less likely to have home internet. 
• >ŝďƌĂƌǇ�ƵƐĞƌƐ�ƚĞŶĚĞĚ�ƚŽ�ďĞ�ŶĞǁĞƌ�ŝŶƚĞƌŶĞƚ�ƵƐĞƌƐ�ĂŶĚ�ƚŚĞǇ�ǁĞƌĞ�ŵŽƌĞ�ůŝŬĞůǇ�ƚŽ�ŝŶĚŝĐĂƚĞ�ŐĞƫŶŐ�ŚĞůƉ͕�

ǁŽƌŬŝŶŐ�ǁŝƚŚ�ŽƚŚĞƌƐ͕�Žƌ�ŶŽ�ŽƚŚĞƌ�ŽƉƟŽŶ�ĨŽƌ�ĐŽŵƉƵƚĞƌƐ�ĂƐ�ƚŚĞŝƌ�ŵĂŝŶ�ƌĞĂƐŽŶ�ĨŽƌ�ǀŝƐŝƟŶŐ�Ă�ƉƵďůŝĐ�
access venue.

• >ŝďƌĂƌŝĞƐ�ŝŶ�ĚĞǀĞůŽƉŝŶŐ�ĐŽƵŶƚƌŝĞƐ�ƐĞƌǀĞ�ŵŽƌĞ�ĨĞŵĂůĞƐ�ƚŚĂŶ�ƚĞůĞĐĞŶƚƌĞƐ�ĂŶĚ�ĐǇďĞƌĐĂĨĠƐ�ĚŽ͘�KƚŚĞƌ�
research suggests that girls and women choose public libraries over other public access venues 
ďĞĐĂƵƐĞ�ůŝďƌĂƌŝĞƐ�ĂƌĞ�ƉĞƌĐĞŝǀĞĚ�ĂƐ�ƐĂĨĞ͕�ƌĞůŝĂďůĞ�ĂŶĚ�ĂīŽƌĚĂďůĞ͕�ŽŌĞŶ�ǁŝƚŚ�ƚƌĂŝŶĞĚ�ĨĞŵĂůĞ�ƐƚĂī�ƚŚĂƚ�
can help in places where it is not always appropriate for females to interact with males. 

Public access is a core component of 
strategies for reducing the digital divide
dŚĞ��^d��ƌĞƉŽƌƚ�ƚŽ�ƚŚĞ�^ĞĐƌĞƚĂƌǇͲ'ĞŶĞƌĂů�ĂƐƚƵƚĞůǇ�
ŶŽƚĞƐ�ƚŚĂƚ�Ă�ďƌŽĂĚͲďĂƐĞĚ�ĞĐŽƐǇƐƚĞŵ�ĂƉƉƌŽĂĐŚ�ŝƐ�
ŶĞĞĚĞĚ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�ĚŝŐŝƚĂů�ĚŝǀŝĚĞ͗�͞dŚĞ�ƐƵĐĐĞƐƐ�ŽĨ�
ĚĞƉůŽǇŝŶŐ�/�dƐ�ŝŶ�ĐŽƵŶƚƌŝĞƐ�ĚĞƉĞŶĚƐ�ŽŶ�ĨŽůůŽǁŝŶŐ�ĂŶ�
ecosystem approach that engages all stakeholders and 
ĞŶƐƵƌĞƐ�ĐŽŵƉƌĞŚĞŶƐŝǀĞ�ĂŶĚ�ĐŽŽƌĚŝŶĂƚĞĚ�ŝŶĐŽƌƉŽƌĂƟŽŶ�
ŽĨ�Ăůů�ŝŶƚĞƌͲƌĞůĂƚĞĚ�ĞůĞŵĞŶƚƐ͗�ƐƵƉƉůǇ�ĂŶĚ�ĚĞŵĂŶĚ͕�
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ͕�ƉŽůŝĐǇ�ĂŶĚ�ƌĞŐƵůĂƟŽŶ͕ϰ 
ĂƉƉůŝĐĂƟŽŶƐ͕�ĐŽŶƚĞŶƚ͕�ĐĂƉĂĐŝƚǇͲďƵŝůĚŝŶŐ͕�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ͕ �
funding sources and mechanisms.” 

However, support for public access needs to be made 
Ă�ŵŽƌĞ�ĞǆƉůŝĐŝƚ�ƉĂƌƚ�ŽĨ�ƚŚŝƐ�ĞĐŽƐǇƐƚĞŵ͘�

^ƵƉƉŽƌƚ�ĨŽƌ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ŚĂƐ�
ƵŶĨŽƌƚƵŶĂƚĞůǇ�ĨĂůůĞŶ�Žī�ƚŚĞ�ĂŐĞŶĚĂ�ŝŶ�ŵŽƐƚ�ĐŽƵŶƚƌŝĞƐ�
ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚĞ�ƌĂƉŝĚ�ŐƌŽǁƚŚ�ŽĨ�ŝŶƚĞƌŶĞƚͲĐŽŶŶĞĐƚĞĚ�
mobile phones, along with views that public access is 
just a stepping stone to private access. However, there 
ŝƐ�ŶŽǁ�Ă�ŐƌŽǁŝŶŐ�ƌĞĂůŝƐĂƟŽŶ�ƚŚĂƚ�ƚŚĞƌĞ�ǁŝůů�ĐŽŶƟŶƵĞ�ƚŽ�
ďĞ�Ă�ŶĞĞĚ�ĨŽƌ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�ĂŶĚ�ĂůƚĞƌŶĂƟǀĞƐ�ƚŽ�ŵŽďŝůĞ�
ďƌŽĂĚďĂŶĚ�ĨŽƌ�ƚŚĞ�ĨŽƌĞƐĞĞĂďůĞ�ĨƵƚƵƌĞ͘�>ĂƌŐĞͲĨŽƌŵĂƚ�
ƐĐƌĞĞŶƐ�ĂŶĚ�ŚŝŐŚ�ĚĞĮŶŝƟŽŶ�ŵƵůƟŵĞĚŝĂ�ƉƌŽǀŝĚĞ�Ă�ŵŽƌĞ�
immersive learning, professional or entertainment 
ĞǆƉĞƌŝĞŶĐĞ͕�ďƵƚ�ŵĂǇ�ďĞ�ƚŽŽ�ƐůŽǁ�Žƌ�ĐŽƐƚůǇ�ǀŝĂ�Ă�ŵŽďŝůĞ�
ĐŽŶŶĞĐƟŽŶ͘

/ŶͲĚĞƉƚŚ�ƌĞƐĞĂƌĐŚ�ĐĂƌƌŝĞĚ�ŽƵƚ�ďǇ�ƚŚĞ�dĞĐŚŶŽůŽŐǇ�Θ�
^ŽĐŝĂů��ŚĂŶŐĞ�'ƌŽƵƉ�;d�^�,�Ϳ�Ăƚ�ƚŚĞ�hŶŝǀĞƌƐŝƚǇ�ŽĨ�
Washington supports this view.ϱ���ŽŶĚƵĐƚĞĚ�ŽǀĞƌ�ƚŚĞ�
ϰ�����dŚĞ�ƌĞƉŽƌƚ�ƐƚĂƚĞƐ�ƚŚĂƚ�͞ĚĞǀĞůŽƉŝŶŐ�ĐŽƵŶƚƌŝĞƐ�ƚǇƉŝĐĂůůǇ�
ĞǆƉĞƌŝĞŶĐĞ�ůĞƐƐ�ĐŽŵƉĞƟƟŽŶ�ŝŶ�ďƌŽĂĚďĂŶĚ�ƉƌŽǀŝƐŝŽŶ͘�/Ŷ�ƚŚŝƐ�
ĐŽŶƚĞǆƚ͕�ĞƐƚĂďůŝƐŚŝŶŐ�ƌĞŐƵůĂƚŽƌǇ�ŝŶƐƟƚƵƟŽŶƐ�ƚŚĂƚ�ŐƵĂƌĂŶƚĞĞ�
ĞĐŽŶŽŵŝĐ�ĐŽŵƉĞƟƟŽŶ�ĂŶĚ�ĞŶĐŽƵƌĂŐĞ�ƵŶŝǀĞƌƐĂů�ĐŽǀĞƌĂŐĞ͕�
ĐŽŶǀĞƌŐĞŶĐĞ͕�ƋƵĂůŝƚǇ�ĂŶĚ�ĂĐĐĞƐƐ͕�ŝƐ�ǀŝƚĂů͘�ZĞŐƵůĂƚŽƌǇ�ŵĞĐŚĂŶŝƐŵƐ�
ƐƵĐŚ�ĂƐ�ŽƉĞŶ�ĂĐĐĞƐƐ�ƚŽ�ďĂĐŬďŽŶĞ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞͲ
ƐŚĂƌŝŶŐ�ĂŶĚ�ĐŽƐƚͲďĂƐĞĚ�ŝŶƚĞƌĐŽŶŶĞĐƟŽŶ�ĐĂŶ�ĂůƐŽ�ƉůĂǇ�ŝŵƉŽƌƚĂŶƚ�
ƉĂƌƚƐ�ŝŶ�ĞŶŚĂŶĐŝŶŐ�ĐŽŵƉĞƟƟŽŶ�ĂŶĚ�ƌĞĚƵĐŝŶŐ�ƉƌŝĐĞƐ͘͟
ϱ������ŽŶŶĞĐƟŶŐ�ƉĞŽƉůĞ�ĨŽƌ�ĚĞǀĞůŽƉŵĞŶƚ͗�tŚǇ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�/�dƐ�
ŵĂƩĞƌ͘ �ŚƩƉ͗ͬͬƚĂƐĐŚĂ͘Ƶǁ͘ĞĚƵͬƉƵďůŝĐĂƟŽŶƐͬĐŽŶŶĞĐƟŶŐͲƉĞŽƉůĞͲĨŽƌͲ
development  

dŚĞ�ƌŽůĞ�ŽĨ�ůŝďƌĂƌŝĞƐ�ŝŶ�ƉƌŽǀŝĚŝŶŐ�ƉƵďůŝĐ�ĂĐĐĞƐƐ�
ƚŽ�/�dƐ
d�^�,��ƌĞƐĞĂƌĐŚϲ  also showed that public libraries 
ƉůĂǇ�Ă�ĐƌŝƟĐĂů�ƌŽůĞ�ŝŶ�ĞǆƚĞŶĚŝŶŐ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�/�dƐ�
ƚŽ�Ă�ĚŝǀĞƌƐĞ�ƌĂŶŐĞ�ŽĨ�ƉĞŽƉůĞ�ǁŽƌůĚǁŝĚĞ͕�ƉĂƌƟĐƵůĂƌůǇ�
ĨŽƌ�ŵĂƌŐŝŶĂůŝƐĞĚ�ƉŽƉƵůĂƟŽŶƐ�ĂŶĚ�ƚŚŽƐĞ�ǁŚŽ�ĨĂĐĞ�
ĐŚĂůůĞŶŐĞƐ�ƵƐŝŶŐ�ĂŶĚ�ďĞŶĞĮƟŶŐ�ĨƌŽŵ�ĐŽŵƉƵƚĞƌƐ�ĂŶĚ�
the internet. 

dŚĞ�ĚĂƚĂ�ĂůƐŽ�ƐŚŽǁ�ƚŚĂƚ�ůŝďƌĂƌŝĞƐ�ƉƌŽǀŝĚĞ�Ă�ƵŶŝƋƵĞ�
ƉƵďůŝĐ�ǀĂůƵĞ͕�ǁŝƚŚ�ďŽƚŚ�ƵƐĞƌƐ�ĂŶĚ�ŶŽŶͲƵƐĞƌƐ�ƌĞƉŽƌƟŶŐ�
ƉŽƐŝƟǀĞ�ŝŵƉĂĐƚƐ�ĂŶĚ�Ă�ǁŝůůŝŶŐŶĞƐƐ�ƚŽ�ƉĂǇ�ƚŽ�ŵĂŝŶƚĂŝŶ�
ƚŚĞ�ĞǆŝƐƚĞŶĐĞ�ŽĨ�ƉƵďůŝĐ�ůŝďƌĂƌŝĞƐ͘

>ŝďƌĂƌŝĞƐ�ĂƌĞ�ƐƉĞĐŝĮĐĂůůǇ�ƌĞĨĞƌĞŶĐĞĚ�ŝŶ�t^/^��ĐƟŽŶ�>ŝŶĞ�
�Ϯ�ĂƐ�ŝŶƐƟƚƵƟŽŶƐ�ƚŽ�ďĞ�ƉƌŽǀŝĚĞĚ�ǁŝƚŚ�ĐŽŶŶĞĐƟǀŝƚǇ�ĂƐ�
ƉĂƌƚ�ŽĨ�Ă�ŶĂƟŽŶĂů�ĞͲƐƚƌĂƚĞŐǇ͕ �ĂŶĚ�ĐĂŶ�ďĞ�ƐĞĞŶ�ĂƐ�ĂŶ�
ŝŵƉŽƌƚĂŶƚ�ǁĂǇ�ŽĨ�ƌĞĂůŝƐŝŶŐ�ƵŶŝǀĞƌƐĂů�ĂĐĐĞƐƐ�ŽďũĞĐƟǀĞƐ�
ŝŶ�ƌƵƌĂů�ĂŶĚ�ƌĞŵŽƚĞ�ůŽĐĂƟŽŶƐ͕�ǁŚĞƌĞ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�
people in developing countries live. 

DŽƌĞ�ƚŚĂŶ�ϮϯϬ͕ϬϬϬ�ƉƵďůŝĐ�ůŝďƌĂƌŝĞƐ�;ϳϯй�ŽĨ�ƚŚĞ�ǁŽƌůĚ Ɛ͛�
ƚŽƚĂůͿ�ĂƌĞ�ůŽĐĂƚĞĚ�ŝŶ�ĚĞǀĞůŽƉŝŶŐ�ĂŶĚ�ƚƌĂŶƐŝƟŽŶŝŶŐ�
ĐŽƵŶƚƌŝĞƐ͘�tŽƌůĚǁŝĚĞ�ƚŚĞƌĞ�ĂƌĞ�ϭϯ�ƟŵĞƐ�ŵŽƌĞ�ƉƵďůŝĐ�
libraries than hospitals. 

dŚĞ�ůŝďƌĂƌǇ�ŝƐ�ŽŌĞŶ�ƚŚĞ�ŽŶůǇ�ƉůĂĐĞ�ŝŶ�ŵĂŶǇ�
ĐŽŵŵƵŶŝƟĞƐ�ǁŚĞƌĞ�ƉĞŽƉůĞ�ĐĂŶ�ƵƐĞ�/�dƐ�ƚŽ�ĂĐĐĞƐƐ�
ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ǁŝůů�ŚĞůƉ�ƚŚĞŵ�ŝŵƉƌŽǀĞ�ƚŚĞŝƌ�
ĞĚƵĐĂƟŽŶ͕�ĚĞǀĞůŽƉ�ŶĞǁ�ƐŬŝůůƐ͕�ĮŶĚ�ũŽďƐ͕�ďƵŝůĚ�
businesses, make informed agricultural and health 
decisions, or gain insights into environmental issues. 
WƵďůŝĐ�ůŝďƌĂƌŝĞƐ�ƌĞĂĐŚ�ƉŽƉƵůĂƟŽŶƐ�ƵŶĚĞƌƐĞƌǀĞĚ�ďǇ�
ŽƚŚĞƌ�ŝŶƐƟƚƵƟŽŶƐ͕�ĂŶĚ�ƚŚĞǇ�ĐŽŵĞ�ǁŝƚŚ�ƚŚĞ�ƐƵƉƉŽƌƚ�ŽĨ�
ůŝďƌĂƌǇ�ƐƚĂī�ǁŚŽ�ĂƌĞ�ŽŶ�ŚĂŶĚ�ĨŽƌ�ĂĚǀŝĐĞ�ĂŶĚ�ƚƌĂŝŶŝŶŐ͘�
�Ɛ�ƉĂƌƚ�ŽĨ�ŵĂŶǇ�ĐŽƵŶƚƌŝĞƐ͛�ĞǆŝƐƟŶŐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ĂŶĚ�
ŽŌĞŶ�Ă�ŬĞǇ�ĐŽŵƉŽŶĞŶƚ�ŽĨ�Ă�ĐŽƵŶƚƌǇ Ɛ͛�ĐƵůƚƵƌĂů�ŚĞƌŝƚĂŐĞ͕�
ƉƵďůŝĐ�ůŝďƌĂƌŝĞƐ�ĂƌĞ�ŬŶŽǁŶ�ĂŶĚ�ƌĞƐƉĞĐƚĞĚ�ŝŶƐƟƚƵƟŽŶƐ͕�
ŝŶ�ŵĂŶǇ�ĐĂƐĞƐ�ĞƐƚĂďůŝƐŚĞĚ�ĂŶĚ�ŵĂŝŶƚĂŝŶĞĚ�ďǇ�ŶĂƟŽŶĂů�
and local governments.
 
dŚĞ�ĚĂƚĂ�ƚŚĂƚ�ŝƐ�ĂǀĂŝůĂďůĞ�ƐƵŐŐĞƐƚƐ�ƚŚĂƚ͕�ǁŚŝůĞ�ƐŽŵĞ�
ůĞǀĞů�ŽĨ�ĐŽŶŶĞĐƟǀŝƚǇ�ŚĂƐ�ďĞĞŶ�ĞƐƚĂďůŝƐŚĞĚ͕�ŵƵĐŚ�
more needs to be done to ensure that all libraries, 
ŵƵƐĞƵŵƐ͕�ĂƌĐŚŝǀĞƐ͕�ĐƵůƚƵƌĂů�ĐĞŶƚƌĞƐ�ĂŶĚ�ƉŽƐƚ�ŽĸĐĞƐ�
are connected to the internet and providing public 
ĂĐĐĞƐƐ�ĨĂĐŝůŝƟĞƐ͘��ƉĂƌƚ�ĨƌŽŵ�ƉƌŽǀŝĚŝŶŐ�ŝŶƚĞƌŶĞƚ�ĂĐĐĞƐƐ�
ĂŶĚ�ƌĞůĞǀĂŶƚ�ĂƉƉůŝĐĂƟŽŶƐ͕�ƚŚĞƌĞ�ŝƐ�ĂůƐŽ�ŵƵĐŚ�ƚŽ�ďĞ�
ĚŽŶĞ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ĚŝŐŝƟƐŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ͕�ŝŶĐůƵĚŝŶŐ�
ĂƌĐŚŝǀĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ůŝďƌĂƌǇ�ĂŶĚ�ŵƵƐĞƵŵ�
ĐŽůůĞĐƟŽŶƐ͕�ĂŶĚ�ŵĂŬŝŶŐ�ŝƚ�ĂǀĂŝůĂďůĞ�ŽŶůŝŶĞ͘
 

ϲ�����WƵďůŝĐ�ůŝďƌĂƌŝĞƐ�ĐŽŶŶĞĐƟŶŐ�ƉĞŽƉůĞ�ĨŽƌ�ĚĞǀĞůŽƉŵĞŶƚ͗�&ŝŶĚŝŶŐƐ�
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ƉƵďůŝĐͲůŝďƌĂƌŝĞƐͲĐŽŶŶĞĐƟŶŐͲƉĞŽƉůĞͲĨŽƌͲĚĞǀĞůŽƉŵĞŶƚͬ

͞DŽƌĞ�ƚŚĂŶ�ϮϯϬ͕ϬϬϬ�

ƉƵďůŝĐ�ůŝďƌĂƌŝĞƐ�;ϳϯй�ŽĨ�

ƚŚĞ�ǁŽƌůĚ Ɛ͛�ƚŽƚĂůͿ�ĂƌĞ�

located in developing and 

ƚƌĂŶƐŝƟŽŶŝŶŐ�ĐŽƵŶƚƌŝĞƐ͘�

tŽƌůĚǁŝĚĞ�ƚŚĞƌĞ�ĂƌĞ�ϭϯ�

ƟŵĞƐ�ŵŽƌĞ�ƉƵďůŝĐ�ůŝďƌĂƌŝĞƐ�

than hospitals.”

ͲͲ&ƌŽŵ��ĞǇŽŶĚ��ĐĐĞƐƐ͕�ŽŶ�

ƚŚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ŽĨ�ĞǆŝƐƟŶŐ�

ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ


