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Non-User Survey Field Testing Report

Country: Bangladesh
Prepared by: Md. Masum Billah, Rakibul Hasan, Gopal Kumar

Field Testing

1. Description of procedures 
A. On-site procedure used for testing 
1. Description of on-site procedures used

The enumerators read the questionnaire aloud to the respondent. The question was shown to the respondents in case of long table or table with many options.

2. Explanation for why on-site procedures were used (including literature citations)


3. What was the process through which respondents were selected? 

After selecting location for field testing, the selections of respondents were mainly done randomly from the study area. During selection of respondents the following criteria has been considered:
· Age and sex of the respondents was considered for respondent selection. Eldest and youngest male and female over 12 years of age were taken as sample from randomly selected household keeping the PAV at the middle. 

4. How long did it take at each household to identify candidates who were willing to participate in the survey and who fit the necessary profile? In order to get the needed number of respondents, how many households did you need to visit? For those that refused to participate, what were the reasons?

On an average it takes 15-20 minutes to describe our purpose of study as well as selecting our potential respondents who were willing to answer our questions without any kind of hesitation. To conduct our all survey we had to visit 19 households, among which 5 households refused to participate in the survey. The reasons are summarized below: 
· Three households refused showing reasons that they are busy.
· One household directly refused without showing any reason.
· One household told us to come next time because there was no senior member at the time of visit.




5. Did you face any difficulties with privacy during the interviews? If yes, please explain.

No, we did not face any difficulties with privacy. 

6. How much time did you spend in each household?

On an average each survey lasted from 40 to 45 minutes. But including the introduction period and some tea time period makes the full session to finish in one hour and twenty minutes.

B. Procedures used to ensure interviewers are practiced in implementing the surveys

The same group who conducted cognitive testing conducted the field testing. They are familiar with the questionnaire. The interviewers are also familiar with public access venue.  Interviewers first went through with the purpose of the study and other materials of the survey. Then they had to study the questionnaire as well as practiced with co-workers in the office.

C. Procedures used to confirm interviewer error was not responsible for respondent difficulties in answering the survey questions

The interviewers are familiar with the questionnaire and know local context. Before testing they have done several mock interviews with co-workers to ensure that they understand all questions. 

2. Description of field testing findings is the following areas:
A. General flow of the questionnaires

The flow of the questionnaire is mostly fine. But some questions has been found irrelevant or need to skip and some questions and choice option need to be added. 

B. Effectiveness and accuracy of the skip patterns and if they pose any particular problems for the interviewer or respondent

We corrected our skip pattern of the questionnaire during the testing which was communicated by Chris Rothschild. Beside this we face some skip pattern problems which has been described below (3)

C. The ability of the respondents to answer instrument questions, particularly in questions that involve choices.

We didn’t observe any problem regarding this although it took a bit longer time in case of long tables. 

D. The accuracy/quality of the responses (e.g. do respondents have to think a lot and almost force an answer or does it comes rather spontaneously?).

Respondents took longer time to respond the Questions 4.1, 4.2, 4.3, 4.4, 4.5. Beside this the respondents answered rest of the questions spontaneously.

E. Average time to complete thequestionnaire. Be sure to include procedures used to measure this. 

Average time: 40-45 minutes. The starting time and closing time of interview without introductory communication was noted accurately. 

F. Other areas of the questionnaires and/or survey process that caused respondents difficulty

N/A

G. Other areas of the questionnaires and/or survey process that caused interviewers difficulty

· Some respondents did not understand what PAV is. Explaining the things to them took more time.
· The font of skipped note is not BOLD.
· Respondents took longer time to respond the Questions 4.1, 4.2, 4.3, 4.4, 4.5

3. Specific recommendations and justifications for changes to the questions based the field testing activity

	Quest. #
	Recommended Change
	Justification

	Section “0”
Qs 2
	Should include “Don’t Know” option
	Housewife might not aware whether their children go to PAV or not.

	 Qs 2.2.5.
	Should include other two option “Cyber café” and “Telecentre”
	Because most respondents answered Cyber café. Though we can put it in “Other” option. But I think we should add cyber café option as well.

	Qs 2.2.12
	As above
	As above

	Between
Qs 2.2.24- Qs 2.2.25
	Extra qs: Do you use internet in mobile?
	If we can not make sure us whether respondent use or not use internet in mobile we cannot ask respondent the qs 2.2.25.

	Qs 2.3.22
	The question should only include computer not internet.
	Theseqs conflicts with qs no 2.3.28.
If the respondents are already using internet in mobile, then it is absurd to ask 2.3.28. 
The qs sequence should be as follows:
2.3.29
2.3.30
2.3.31
New qs: Do you use internet in mobile?
2.3.28

	Qs 5.13
	All choices except first three will skipped to qs 5.15
	In that case no need to ask qs 5.14 if respondent is a student.



General Recommendations and justification

4. Any changes that need to occur to the survey translations (based on identified translation errors)

	Quest. #
	Recommended Change
	Justification

	3.1.10
d
	Spelling mistake
	কলেজ

	2.3.23
	যোগাযোগ ‘করেন’ নয়, ‘করতেন’হবে।
	It is in past tense

	3.2.4
Answer option 2
	Add কম্পিউটার ব্যবহারকরেন 
	

	2.3.13
	আপনার কম্পিউটারের দক্ষতা বৃদ্ধিতে নিম্নের
জ়ায়গাগুলোর মধ্যে কোনটি বেশী গুরুত্বপূ্ণ ছিল ?  
	This question asks for only one choice.

	2.3.6
	তথ্য প্রযুক্তি ব্যবহার ভেন্যুতে আপনি প্রধাণত কি ধরণের তথ্য সংগ্রহ করতেন?
	It is in past tense and asks for one answer.

	2.3.33
	আপনি সাধারণত কী ধরনের সহায়তা চান?
	This question asks for only one choice.




Cognitive Testing

1. Description of procedures 
A. On-site procedure used for testing 
1. Description of on-site procedures used

One to one interview was conducted where the interviewer testing described the purpose of the study to give the respondent enough information. The tester then read the question aloud to the respondent and noted the conversation. If required the tester clarified the question to the responded. The tester also probed selected questions.

2. Explanation for why on-site procedures were used (including literature citations)

Considering the purpose and expertise of the testers this process was most suitable.


B. Procedures used to ensure interviewers are practiced in implementing the surveys 

The same group who conducted field testing conducted thecognitive testing. They are familiar with the questionnaire. The interviewers are also familiar with public access venue.  Interviewers first went through with the purpose of the study and other materials of the survey. Then they had to study the questionnaire as well as practiced with co-workers in the office.

C. Procedures used to confirm interviewer error was not responsible for respondent difficulties in answering the survey questions

The interviewers are familiar with the questionnaire and know local context. Before testing they have done several mock interviews with co-workers to ensure that they understand all questions.


2. Discussion of the results of think alouds in the required areas
A. Interruption with answer (where the respondent answered the question before the options were read. This is particularly important if the respondent answered with something that did not seem to fit the options listed or was not relevant to the question)
	Quest. #
	Discussion

	2.3.19
	Most of the respondents answered Cyber Café.

	
	

	
	



General discussion

B. Clarification request (where the respondent did not understand the question or a term in the question and asked for clarification.  Respondents may also ask clarifying questions about the response options.)
	Quest. #
	Discussion

	4.1
	How can one understand it, who didn’t see or know any public access venue.

	4.2,4.3,4.4,4.5
	Do

	2.1.18
	Don’t have personal mobile but occasionally use mobile from others, what will be the answer? 

	
	

	
	



General discussion

C. Qualified answer (where the respondent gave an answer but also added some language to indicate it may not be the best answer. For example, the respondent might say "I guess I would say 'c' if I had to choose, but none really seem good")
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion

D. Inadequate or illogical answer (when the answer did not match with the question)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion

E. Don’t know (When the respondent does not know the answer to a question)
	Quest. #
	Discussion

	4.3,4.4,4.5
	It is very hard to answer as none has any idea.

	
	

	
	



General discussion

F. Refused to answer (for reasons such as embarrassment or cultural norms that prohibit discussing such issues)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion

3. Discussion of the results of think alouds in other problem areas

	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion

4. Discussion the results of debriefing sessions for the areas required 

A. Probing of specific target questions 
1. Screening section
a. Question 1.5 – what examples of public access computing locations do the respondents give? 
Cyber Cafe

b. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.

2. Usage section.
a. Questions 2.1.8, 2.2.10, 2.3.16, and 2.4.11 (Have you ever used the Internet) – what are places respondents indicate they could have used the Internet? In your discussion, specifically include whether or not they include mobile phones. 

Respondents indicate places like cyber café, home and office they could have used the Internet. They didn’t mention anything about mobile phone.

b. Other questions that caused difficulty or were unclear - what were respondents’ explanations for why they had problems answering?
3. Perceived Impacts Section
For respondents answering section 3.1
a. Question 3.1.2 - how do respondents rephrase the question and what examples do they provide of how friends and family could potentially use public access computers on their behalf?

Respondents rephrase the question in different way like “Change in their life through using internet by family and friends”
They provide examples like applying for job for particular post, collecting news for them, apply in DV (Diversity Visa) Program etc. 

b. Question 3.1.3 -what examples to respondents give of what they were considering as information sources?

Common information sources are friends, colleagues, professionals, newspaper, television, Internet etc.


c. For all domain sections – what examples do respondents give of what theywere considering as information and communication resources?


d. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.

3.1.3- If family or friends don’t get information from public access venue is it necessary to ask ‘In addition to information your friends and family get from public access venues…’
3.1.3(i)-It is irrelevant for non-user.


For respondents answering section 3.2
a. Question 3.2.2 – how do respondents rephrase the question and what examples do they provide of how friends and family could potentially use public access computers on their behalf.

Respondents rephrase the question in different way like “Change in their life through using internet by family and friends”
They provide examples like applying for job for particular post, collecting news for them, apply in DV (Diversity Visa) Program etc. 


b. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.
N/A

4. Cost-benefit section
a. Question 4.1 – For respondents that do not want to answer, what reasons do they provide for why they not want to answer?
N/A

b. Question 4.2 – Approximately what proportion of respondents understood the question the first time it was read to them?For those that did not understand it, did the respondent feel the question was adequately clarified with the additional information given? 

80% respondents did not understand the question first time. Even after clarification, they are confused.

c. Questions 4.3&4.4– Did respondents understand the difference between the questions the first time they were read to them? What clarification questions did the respondents ask? For those that did not understand the question, was the question clarified with the additional information given?
80% respondents did not understand the difference first time. Even after clarification, they are confused.
d. Question 4.5 – Did respondents understand the difference between the questions the first time they were read to them? What clarification questions did the respondents ask? For those that did not understand the question, was the question clarified with the additional information given?
The respondents asked for additional information.

e. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.
Total section is complex. Respondents are not familiar with giving money for running public access computing. Some responded but they had no logical justifications for their answers.

5. Demographics section
a. For questions that caused difficulty or were unclear to respondents, what were respondents’ explanations for why they had problems answering?
N/A
B. General debriefing questions. 
a. Feedback from respondents on their reaction to the survey, including questions they felt uncomfortable with or had a difficult time answering. Attention should be made to how respondents interpret the following terms and phrases (and any others that seem to cause difficulties):

Respondents who felt difficulties with the questions asked for assistance and clarification and in some respect they asked for examples from us to assist them to answer.

b. Impact: Respondents meant it as the way they benefited.
c. In the past 12 months: Last one year.
d. Internet: Among the respondents who never used internet, very few have clear idea about internet. Some of them think it as a way to communication with friends and family stay outside of the country. Rest doesn’t have any idea even they never heard the term internet.
e. Main reason: Number one reason
f. Online source: Internet
g. Public access computer: No one is familiar with this term but after clarification from our part, they understood. But cyber café is the only source they have ever used.
h. Public access venue: No one is familiar with this term but after clarification from our part, they understood. But cyber café is the only source they have ever used.


5. Discussion of the results of debriefing sessions for other problem areas that arose during the interview

	Quest. #
	Discussion

	2.3.22
	Contradictory with 2.3.28

	
	

	
	

	
	

	
	



General discussion

6. Specific recommendations and justifications for changes to the questions based on think aloud and debriefing activities 

	Quest. #
	Recommended Change
	Justification

	
	
	

	
	
	

	
	
	

	
	
	



General Recommendations and justification

7. Any changes that need to occur to the survey translations (based on identified translation errors)

	Quest. #
	Recommended Change
	Justification

	3.1.10
d
	Spelling mistake
	কলেজ

	2.3.23
	যোগাযোগ ‘করেন’ নয়, ‘করতেন’হবে।
	It is in past tense

	3.2.4
Answer option 2
	Add কম্পিউটার ব্যবহারকরেন 
	

	2.3.13
	আপনার কম্পিউটারের দক্ষতা বৃদ্ধিতে নিম্নের
জ়ায়গাগুলোর মধ্যে কোনটি বেশী গুরুত্বপূ্ণ ছিল ?  
	This question asks for only one choice.

	2.3.6
	তথ্যপ্রযুক্তি ব্যবহার ভেন্যুতে আপনি প্রধাণত কি ধরণের তথ্য সংগ্রহ করতেন?
	It is in past tense and asks for one answer.

	2.3.33
	আপনি সাধারণত কী ধরনের সহায়তা চান?
	This question asks for only one choice.
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