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We have carefully read the dissertation endtled---The-l·l-'".:o:'mrpment.-o:t' Tcachc"'r"---__
Dissati s f action

prescnt the following

_____ _ _ _ _ ___ ___ _ _ _ ________ _ _ ___csubmitred by

.John....R"J¥U':0ncl..!llib.ilJPi:l3c::ou:n'- in p artial fulfil lment of

the requirements of the degree of Doctor of Er1ucatCli.<:Olrn'- _
and recommend its acceptance. In support of this recommendation we
joint statement of evaluation to be filed with the dissertation.

v~ . Tobi as on has complet~d a r at hGr cocplex dissertat i on that rr.akcr. a
unique contribution t o t he mens~eccnt of personnel dis satis f action;
t he cce eurcecrrt technlC'J,l;e \1ill be of m03t si3n11"lcance and i nterest to
e ducat.Lona), adc.inistrutor s , a s Mr .. Tobi ason used the i nst ncant on
t eachers and discus sed t he impl i cat ions of t he s t udy for furthor
afuni nist r ative application nnd research.

Althou;3h m ny i nvest igat i ons have been made of sati cfaction and
di csat i s f actions of l1ork2rs ) mny of t he measure s have l ittle di nznost i c
val ue . t~. Tobi ason' s dissertation departed from prior st udies by
usiU3 an adapt at i on ot OSGOod's semantic di f f er entia l t echnique for
t:casuril"..c d i s sat i s f a ct i on with certain or gani zational and extra­
or~on1zatlcnal concept s. T~e f actors t hat ~cre f ound are s U0Ge st ed as
being uGel~l r or di33nost i c purposes , a lthoueh tt~t hypothes is wa s not
t ested in this s tudy.

Relationships 'bet veen disGati sfactions with the orzanizat ionnl and. extra­
or aanizlltiono.l v~iables verc ccapu'tcd to detcr:1iue uhether th~ instrt.:.:lent
different i ated betveen concept s. The ge ne r a l valid i t y of t he ins t rument
'raa checked by correlations \11th mor c standard meas uring devices .

The r esults of t he study i ndi cate that it io a d1scrL~nating device
that 1s val i d 'uhen compared on over-all scor es j i'urthcr , i t yields
factors that appear to be psychol ogi cally interpretable and useful.
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Unlv.~.lty 0' «••hlngton

' b. t n et

THE IIIU.SURf.Mf IlT OF rt Al.'"HliR DIMiH ISfl.CTlOtl

by

Jehn P.aytlOl'ld Tobll..,n

Chl l rm. n or Supervl l or y r omel t t . e , ~ro'...or C. I. t . &o l t on
Coll' \10 of I<lue. U on

The purpo.e of thl. . t udy ••• to Identify . nd ~• •~e dl ••• tl.­

r.ctlon perceived by telche~.. Ki ne hypoth••• • wer e te.ted t o determine .

(I ) . r • •• In which t ••ch.r. per••lv•• l.ck 0' conqruency batwe~ lndlvldull

need .nd ro l••xpect.tlon. and t he m.\lnltude of r••ultlng dl •••tlo' .ctlon

p.rc.lved In .r"s whir. IncOft\lruency ••Iot • • (2) the re l ,t lon.hlp of the

. Ignltud. 0' dl. lltl.f.ctlon In v. rlou. org.nl . otlonll I r e• • to the ..gnl­

tude of dl•••tlsf••tlon In e.'" out . Ide of t he orll.nl l. tlon. (3) t he

rehtlonahlp of dl...thf.cUon ...gnl t ud. to '...'her shlp In ,ub9roupa

•••Igned on the b•• I. of . ge• •••• perceived po•• lbility of I.plr, t lon

fulflll~nt In t he pr• ••nt dl . tr l ct . t ••chlng l.v.l • • nd . et l , f. ct lon

dl.trlhutlon. And (4) t he f• • • lbility of the ~ l •••tlff.ctlon "-gnl tude

SCI I. (DI~) • • I dl . gnoot l c In.~t for the ~••ur.~nt of dl'.ltl. -

Th. Pl ••, t l, ' "ct l on Magnl t ud. Sca le (V IMS) WA' d.veloped ••• PIlt

of the . t udy .nd edJslnht.rod to on. -hundred el...rooOl t e.che....l ected

.t r.ndo. r"Pl ••entlng III gr lde lovel. In an 8.000 .tud.nt .ubur ban

.cbool dl.trlct. Th. DI~ Incorpor lted the bl-pol. r adj .ctlve de. lgn 0'
the S nUc til rr ntlo1 utlllzad by C' ll00d , Zucl ••nd T. nn. nho"" In

the ur•••nt 0' nlng. DI" . t l , f . ct l on ••• ~••ured on t.n concept.



F"a"t In tile 1U9a"llaUoftlll ,attll\9(a.g., lIlY P!l 1l!Ct~A L) and flve eeo­

capta pr.....t outalda the Drgl,,1aatlon (e.g., llHUlE I Llvt) by havlftg

portlclpaRta ..n '" 1 fltr SATtSft fll IN! "" !! fltr NC\II Itn _nt., an..,­

atap acal.. tilth polaa bounded by polar adjectlva. (e.g., \loed~,

Itrong_ol<). The dUferlnce be_ell the ! fltr SJ.lISFIEP Ind !!. for WJ4

..rklft\l ••• de'lftid a. dl••ltl,'actlon.

four 'ectou. f OTEl'lCY, .,CTl VI TY . CllIlll I$Tl:llCY and EVA LO,\flVE,

identified tllro''9h factor lnelyah 0' the _lIty bl-polar I cala•• added

tit the dlagno.tlc .trellQth of the !l IIlS. The flftaen CltftCal'ta lihlch

.ere (fl~ Ilr e. t eat to le••t dl ••• tl.rlct lon) . (1 ) rA~ENT~ OP Er~'ENTS .

(:2) r UliLiC £.."IlCf.T10!l. (3 ) OO~ PR£1iUlT ~;URY ,,cIlEDI' II. , (4 ) TUC~I~C ~~.

A PIljjFES. l (l!1 . (!'» . TUt1UIU I N IIY f.CUI.'X: I_. (6) r>lHll ICT PE l'$ONllH I'R1CT IC~~ .

( 1 ) OUIl FPOf£$U01iAl r..ll.CATICIH A~"'Su.:: l .tro», ( II) MY l-H$f !H WI.CAT ICNIL

RO LE . (9 ) IIIY$H l'. ( 0) CiilfTP L CH' IC(' s r ' FF. u n Wi PRl llC1N i. . (12 ) lIY

f El~ TEJCH£R~ . (13) NH[~f I LIVE . (14) IIi r ll I L~~ • •nd ( I!'» lIlY f lgi LY.

, her e -.r. Ilonl rleant cOl rel .tlono 0' dl• • ltl.ract lon aco", betwe.n

o. ganl.atlon,l . nd e. tra-or ganl . at lona l concepte . \~tween dl • • atl.rectlon

.nd 8ge. l ed bet • • en the r.1• • • tl.f, etion ~.9ftltud. Sc. l e and ••ch of

th~.. BOr••tand.~d alternato di• •• ti.t.etlon ....urlftll in. t ruaenta.

Ther. ...e .11l"1'iclnt dlfreroncaa In .., n di•••t l . f, eti on aco• • • lwan9

the ten ol1J~nl..t1ltfte1 conc. pt • • l lIOlIq the flve •• t ..-or llanb,tlon. l

co""epta. Ind betwe.n ,ub\Jroups ..alvnatl by •••• t.ecltlllQ leval . and

dl••ltl.factlon.

111'11l1l\91 Incll.l<led I rn Indlvldu.ls tel'llled to ..lntaln I c"n­

.Iat.nt r.tlo of dl••atl.factlon batween concept. pre.ant I" .nd outald.



of the ~eftl,.tloft, but .xpr"'&d • I••••r ~Itud. of dl•••tl,',ctlon

on the 1.tter, (2) dl•••tl,'.ctlon deere••ed with Incr•••lng "',

(3) ;r••t.r dl••,tl.f.ctlon w•• axpra••ad by ..1.., (~) ;re.ter dl••etl.·

f.cUon ... axpr...ed by tho.. pareelvlno; fUty per cent or I... 0' Uf•

• ,tl.fectlons coadng frca the o'Vln1,.tlonll l ola then tho•• pelcelvlng

ow, fifty per c.nt, and (l» the Dh ..tb'.cUon 1Io901t"'" Seel••hlred

__I v,lIdlty with I... c1hllllC.UC Inst....."t. Co only ..lid I" ...ullllng

dl••ltll'.ctlon.

f urther Inv..tl, etio" of dl•••tilflctlon using the DIMS .1.
r••o" lnelad Incilldinv ellJ"lftl lon 0' the I Cope of concepti llIed, 10noltudllll1

" ..11 •• cro•• - .ectIOft.1 . t ""y, f.ctor . llAlyo l. of concept., .ne1

lelectlon of .1t.,n.te .e.l.. to in. r•••• the nUMber of .cwpollAnt. of

dl•••tl.f••tlon ....ured by the In.trumont.
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Ctl1.PTER I

Introduction

and t o et hers . ~l th t ho cORlng of t he Indu. tz l. l r. . vo l ut lon. t hl s

co~c.rn began to fneus ~" m3n end hi , work at i t r. l.ted t~ the ~o3 1.
,

Th.. :u ·la t l ons hl p M twOe-" m", .aM hi . wor k tHlll 10nq .tt r au:tetf
th. attentl~n of ~llo&oph.~• • aclent l' ts and ~y.l l, t, . The
lnt~~'l t of payehologl att l A t his p~obl.m d. t _. b~ck t~ th~

.81-1y p.nt ~f t he twentiet h C.lf nt ur y And h r efl ected i n. t h&
emer gence . nd d*Y.lo~~t of tUCh fi e ld' of 'p@c l I 1 11 It l~n as
Indus t r l . 1 pIycho lc9Y .nd v~c. tlon. l 9uld. nce . 1

I t w~. t he ~ro.e of t ht. pre• • ~t . t udy t Q Id.nt l f y ~nd ~16Vf~

d i l t. t l'f.ct ton I~nq publIc tchool t ••c~t. . ThIs d l s , et t. f.etlon WI '

Ot h4r s t ud t •• have ~A co~uettd In 8 varl.ty of ••t tlngt ...kl~

I Vle t&r H. 'Jr oos. Wort ~~ (t.tw Yor k I John \'i U ey and
~on•• tnc., 1964) . p. 3.



d.t. ~ol.tld to ••tltftetlon tnd dl ••• tl.l.etlon. Inve.tl~tor. hovo

.tudlld choice. Bldo by per.on• •mon~ wo~k rol••, t hl ••tont of s.tls·

f.etlon .nd/o~ dl ••• tlsf.etlon .lth t he ehoson work rol., d.t erml nant .

of ..tl.f.etlon .nd dls•• tlsf.etlon, .nd t he rel . t lonshl p of ••tlsf.etlon

.nd dls..tl.foetlon t o ~oduct lv l ty.

Al though t he rational. for RUch ot the r~ltarch on sa tl.faction

tho assu~ptlon that ~~.rf 1• • r e l a t l v&ly high po 51t1ve eorre)atl o"

hatw• •n high moral. a~1 h\9h productivi ty, t ho • • Is t onc. of such .

~.l.t l ~n.htp hal 'O t ~~&n clearly d~ROn.tr.t~ 1n r~ &earch s t Ud i es . ! hE

logica l conclus ion rro~ t hl , a lsump t l on t however. hal ~een t hat ther •

• ~l.ts en .nvlr~n~nt Which , wh*n def i ned, can ao dupl lca t~! In any work

11tuatlon so t ha t •• t t . f . et 1en and hl~h cor ale .~ng ~r~ or, can be

••sured . ~h.n this ··hi gh I'ftOr ele "tate exllts. productiv i t y .,111 bi'

h19h . ~.n dl.5atl.flctlon factors e?nt.~lnate t he work envlro~nt t o

that l ow MOral• • • ls ts, productivi ty wi l l hi low•

.;, t heor y of ef\vlronment-determlnad mora l~ and a high pol i t l ve

co~r.latton between ~•• l . le~e l and productivi t y may ~ &h~ as fol l ows

[.'----~~ s -----

[- - <.

Flgun I

! I'epns.ntl . 11 work role IftCVllbent a, f.e r epr••ent. a work . nvll'onaent

that •••~. alti.faction, ,2. ~ r Cp"• • • nt a a won: envll'On-ent thAt
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high to 1....

Tho onvlJoo_ntolly doto..lned _01 of Nn ond hlo rel.Uonlhlp

to hl l work "" lubJlctod to ..ny quoltlonl '" Involtlg.tor, beg.n to

rocognl•• the .Ignlflc.nco of other v.rl .blo.. Pl ycho logl . to roported

tIIIt tI>o need po t t orn, of Individua ls dlHor od, th.t the ..... need .OO

ful fil led dl f for ont l y for dif ferent poople, ond tha t t ht ••.e envlJoo.-ont

fUlf ill ed dl ff . r ant no. d. tor dl ff.rtnt poople . The Ind lvlcua l b.ca~

01 t h. l nd ly ldua Jnd hi, &nv lron~nt .

,

•

hi gh

t,.
1
Low

) 5 - - - - - - ;.

r----~> 0-----~

r ig...... 2

It I. not ed thot In the modol dopl et ed In rlg..o 2, onv lronment

!a produced ..thf._Uon .nd high produ. t hlt y for Indlvldu. l le,

whoro., environment Ie W." roqulred for tho ..... ..tl . f• • t lon . nd hl9h

productivity for Individual le. Ot hor Indlvlduall wou ld . 1.0 roqu l r .

dlfforlng onvl ro_ntl for the ......tl lf._tlon .nd prod~tlvlty.

1'lII _e1o lbotm In Flguro I .nd FIgure 2 be.......pe.t on till

b••il .f tho relatlonlhlp of I.tl.f.ctlon to productivity Indic.ted.



aala~eher. found that productivi ty could be high .hen .atllfaetlon .al

l ew and l ow when latl.faetlon . a' high aa ..11 al high when IItl.faetlon

.a' high and l ow whan l a t l l raet lon WOI l ow. The Impor t lnt eonllderatlon

In the determination of tha J'<'laUonlh1pa al!lOng Indlvldua ls, t hau work

rola II t llrae tlon. and product l vl t y beca.. t he ' a l x' and l ntarrelatlon­

Ihlp or mony varl .bl al. A propor mix cou ld pr oduce • • tl . f lc t l on one 1,lgh

productlvlty for I n Ind lvlcul l.

s. lltb" Jahoda , : ·. ut l ch. and Cook , in d 1s t.Ulsslng: cause- . nd

ef f ee t reletl onshl pt , r tf er r ed t o I'nt ce ecar y. \- .. suf f ! cl ent , " "'conU nqent , '

a.nd "' contri hut tJr y " (:ondlt lon~ *Mr<e b ro l1C'W1 «, J. fl~ te ' £8r y cond i t ion

cond i t ion I. on. tha t I • • lwaYI fo l l owed by tho phenooonon of which It

1, the tau,. . A cont i ngent cond ition Is O~ und~r which a gi v. n va, lebl.

1• • contributory ca\ls. of Ii given phenceencn, .\ contt U",utoI'Y con-

dl tlon 10 ono thet Iner ..... the I1k.Uh<>od t h"t • glvon phono:MMn

wil l OGeur . but does not Ge~e it c ~rlaln J thi s 1$ becauce it Is onl y

one of • n~r ~f fa ctor' that t09~ ther determine t he occurenG p. of th~

phenoraenon.2 The contrlbutol"'y eondltlon . ..E'tl'I$ t o beet describe t he

relationshi p b.twe&n m)l'al. end product i v i t y. High m ra l e lNy contribut e

to hl9h productiv i ty, hut other vor lablel r. y b• •ub.tl tut~ for high

1101'.1• • nd produc. the II. r • • ult. Hi gh IltOr a l e , how.vel', may well be

tho condi tion under whi ch hl9h product iv i t y occur. which tl moot oecopl-

Sa- have not uood th<o asl umption of high productivl ty In

2C I.I~e S.l ltl~ , Marie Jahoda, Mo~ton Vtul ach, and St uar t ~.
Cook , ~a'''f£h lllJthodl 1!! Sed . l R,la~lonl (N_ Yer k I Hol t , Ri nehar t
and - Inl l on, 19~1), pp . 80-81 .



·.tabli.hing • r.tlon-I. for the .tud y of •• ll. fe.tion I nd dl ••lti.flction.

Zld..ll 'U99••tad throe other r • • •on. for .tudylng thl. phenomenon with

r eglrd to t e.cherl .... ogni.lng tne lIck of .Ielr • •perl-.ntll evldenc.

to ve.lfy I r ell tlon_hlp between t ... her .ltll f••tlon .nd telchlng

effectlvene. . . (I) I.tl .fl . t l on of nledl of t.l . he. _ . e. " t o he Intl-

..t e1y bound up wi th •• tl.f••t l on of n• •ce of . t ud ent l . ( 2) t he cre. tlve ,

per &onal natUX'e of the teachinc proeeaa woulc! , ecm t-o r-equlre .. {"l i ng

of •• tl.f••tlon I nd po. ltl v. Identlfl••t lon wi th t he lehool en tt~

pa. t of ~~. t l l eher • • nd (~) the . cml nl l trat or ~~I I mor ll obl l~.tlon

to ""lllb. .. of hie . tlff d. ""ndlnv t~. t ho trlat tn"", wi th d l ~nlty Ind

• r el pec t for t heir O~n g~ll and canc~rn 5 .~

Roe thU s ber lJe r sa id tha t " •• • • ; lha l phyalca l hea l th is to a

phya i CAl organI6"' , JrU:lralct it to a coop$'l'a t l vf? . ylt_m• .." In ! t.rlvl ng

for hea lthy, cooper.tive or ganl z. t l ona . ~~~qtt& have souQht to determi ne

0. 9lnllltlon r l.ul t l ng In the po• • l bi l i ty for . 11 pa.tl.ip.nt. to

expert.new .a\laractl¢n and r elu l t l ng high crga~lza tl~n t~r el e . ! l ke-

wi •• , _n.- lIe,s haY. ~n conc.er n4td wi t h factor s ..hl ch ral <;ht de tract from

s a t l s fact Ion , e ncourage dl.,.tl.factlon , and bring .bout an or 98nlz.at t on. l

atlt. of law mor ale.

Th.~. have been nueerous a t t ..pt, t o veri f y and increa l e • gro_lng

body of knowledgo coneernll19 ..U ofacU on Ind di ... t lofaetlon. 'I>:oom,:>

~ChlJ: l • • E. a l dwe ll • • klatnh t roU on and T~lchlJ: Sot h fa cU on, "
!hi C' Al~ ~, 37 .256. Apri l . 19~6.

~ . 1. Ho.t hll_buger. ~!,.g""!ll ! nd )"'tll! (C. "Il>r id9. ,
u.. ... hY••tta. Harverd Unlverol t y Pr• • • • 1941 • p. 192.

~VrOOtl, !lE:. ill- , w- 1~-6<C .
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ln ..."lwl"l! • _, of .pprc.ehet tc \he .tUlly of ..,ol., fovnd that

.tteept. had bean -.d. to ..t. I l.h • eau••1 r.l.tlen between ....

char.eterl.tlc of • ~k lol. and Job ••tl.f.ctlon, focv.lnq th.. on

only two ••tt or "..labl... The ...vlt. ha". ",,,101tted only .1"",Ulled,

9"'. g.naloll.otlona ba.ed on t he •••vspt lon th.t Job ••tl.f.ctlon 1•

."..,bo,..,..,t.Uy det .,.",lned . e t her Inv• • t l c;ato:rt baY. con, ldered ~:no~­

.Ilty ".ll, bl.. , • • •~ln9 that per.on•••tl. f l ed with their job. dlff.r

. y. t emot l e. l l y In lhalr por.onelltle. fr o= t h..e .~~ , r e dl • • • l l. f lod .

1401. t . e. nU ." Vr oom fOUM studtos contlder l n; numer ous perton.Uty .nd

wa:k envlrolllNflt vl r t.bl . .. nl' br o.ldi' t appl"ed'l hlf; appalled 1101.

fr"ltf"l.

There er. two met hod. of Goncept".l lllns tho re l.t loo.h lp of t he

Ind.pend.ftt vart ,bl•• concer ned _ith work rele and perf,on. U ty and t he

dependent "o,lobl• ••tl.f.ctlon . ( I I •• t l.f.ctlon I• • (unction of the

dUfe..ne. be_on the .tre"!!th of .n Indhldual' . noed for ._ ..ork

rol••ttrlbute and t ho . ""'vnt of that .ttrlbute hI pere.hed rotalvl"!!

In the work roll, or (2) job • • t l .(oct lon I , a funct loo of the pr~ct

of. work to l••ttrlbute .nd t he l t r e09t h of . n Ind ividual '. "eed for

th.t .ttrlbut.. Vr OOll c.lled the fl r . t I "subtr. ct iv.- ..d.1 , nd the

••cond • ~8Ul t lpl 1c.t lv. ~ modol .' Th., ••ppr oache& both per.it t en­

. 1det. t lon of the work ro l••nd the l ndl"ldu.l.

The _ ooeh 0' the pr...nt otUlly fo11_ tht .vbtrocUve _el,

....... Ins the dq ro. to It!>lch on lndlvldul1 dot. not pored". fulf i ll­

_nt of noed. In tho or9.nh.tl.....l.ol. !!!!1i!l !l! !.!WD. 32 ~.col...

tho,.. The ....ured dlffo••nc., dl••_tl.f_etlon, 1. that ~l.h I.

perc.l"ld by the lndl"ldu_l and I••t_t.d In tor.. o( the d.O'•• to which
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fulfillaont of organl•• tlonol rol.1 inad.quat.ly fulfilll perlonel needl

of both. prl...ry and ••conduy ""tun. The . ..umpUon 11 ...d. that

whan an individual'l perianal needI an not fulfl1led .. hI canl.. out

tho domondl of t he organllational rolo, dlilotli foctlon l ncreo' . 1 and

probl... or l .1 whlch mey offoct both t ho l ndlvldual and t he organl l ation

negaUvely.

lnvostl~otorl have . ncount . r ed diff iculty In Idl nt l f ytns t he

Indlvldual' l needl which are not bei ng fulfi ll ed within tho ergl ni . atlon

.nd In mSur!Q9 t ho degr n t o whieh thoy ... not bd"9 met . rhe ablHty

to identi fy and to mel.ur ' II ••, en t i l l In t ho .ppl l ca t lon of .11

t h..r e t l Cl l approlche. to und...tandl~ the r elat l on.hl p of on Ind ividual

Ind his work .

;JUt'pr.l8 C-S ?f the [itud y

A unique meal ur lnq Inatrument, the Di s sat i s fact Ion Ma9~ltudc

seale (DIMS) . _01 dov.loped i n thi. st udy through i t. Ippllcatlon to 0

lample of 100 classroom t~acherl . The In.tr~nt ~~sur~ dte,atl, fac ­

Uon In the p... . nt work role and eonoldor"'" both t he "Ind i vlduol .n<l

the work .nylro~nt. l~e data tram 3d~lnl s tre t lon ~f t he tn5tr~nt

. e, • • nal y"ed for the fol1""I 09 purpo,,",

I. To daterMlne I.tllfactlone which t e.cher. expect to r eceIve

in the organi litlon. l work rol e.

2 . To deter~lne t ho ~gnltudo of d l lsat llf. et l on wh iCh 1,

perceived by telchl r ••

S. To detl rmino the relaUonlhip of magnitude of dhut1lfactlon

of teechor. l n verlou••ree. t o globel ltote. of . ot l l factlon­

dlilatlifae tlon, to ege, to • • • • to Involv.~ent. end t o

t eachl ng lovII.



The .....ur nt Insb....nt w.. d.vle"" to,

I. l"C lud ny . r " s of posslbl. dls• • tl.factlon.

2. H l cr l . l nl t.....119 tho ore.. of dhuth f.cUon.

3 . r erMl t e. sy "".Inl . t r.t lon.

e. ~t crlter l. of v. l ld l t y, rel l . bliity . nd cbJectlvlty.

An Inltrwoont .... t lng t he.e cr lter l . would be dl lgnost l e , pe.~l ttlng on

. d.l ni . tr. tor t o appl y I t In I 10c.1 s i t uat ion to det er mine .:• •• which

1hl1 I t . f f perce ived a. deficient In pr~uelnq expect~ • • t l. factlon. ,

and t o det.:.lne the magni tude of th..e deflcl.nelel.

He l ev enc. of the :> t OO'f

M,nage: 1 ood ad. l nl l tret o: . It .11 Ioyo i . hove sought to Identify

. r.d me. suxe var l p.ble& conc.rn~d wi th the fte~$ of the indlY idual and

. I th t ho ~rc.ptlo n t~ Ind lv ldul l h. 1 of hi. chI ne• • of .~.tln9 thol .

n.elf:dl ~hll. wortt ln9 t ownd th" 9",.15 of t he ')T g !l'\h",U ('Jrt. Thf opt tmu~

"ltu:ttion m~hlea r el . lnc~."t., t o t trry out tht- ?r '1 (1l n lz ~ t lol": ' '! ro l4·

~xpe(tatlon fer hl p. I~ ~~t hi. own ~r!?nal n.~s by the !~~. b.h,~ l~r .

The purpo•• of .ueh a1.. l nl . t r at lve e f f.r t, h. , h••n t o br ing .bou! thl l

cenglu.nce of need s. t l,fect lDn and rol • • ~pCc t!' l~~. '0 that the

Indlv lduall NO y . xper lence l ner e• • ed perl onal ••tl. f.ctl on wi t hin the

org. nh. U on.

~~. conQru.nc9 do.' not exi st b«t• • • n n.ed, . nd .Yre ct ~t\ o~. ,

ad..l nl.tr l t or > ~IV' l ouqht to modify t he rol. e. pectat l on of par tlc \ pants

t hr ouqh adJu.t~ntl I n t ho o<, an\ •• t lon or throu9h odju. tMOnt. In tho

role Incu,t.nt t
• perc.ptlon of the cr98nl • • tlon. l d...ndt lor t he rol• •

SiMi lar l y, ~Inl.tr.tor. heye .ought to fulfill the unm.t nead. of

parUclpe"', t hrough rettrucwr l l\f} of tile need pe.c~pUon or throuq/l

.ubttitutl~ of .v.il.ble .lti.f i ...l. COl\f}ruency of r ol•••pectat lont
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.nd need a.tt.faetton, thin, may be tner•••ed through . tther BOdtf!e.­

t lon of rol., naed of both, or t hrough -.dlfle.t1on of on 1nd1vldual'a

~ of ro le or Reed .

Th••lart ode1n1atrator Who d.a1r.. to br ing . bout gr . at ar

coft9ru.nca of naed ••UahcHon and rol e ..!*'uHon . 11 1 Un<! the

tnatrUMent doveloped o' • par t of t h1a at udy use(ul In d.toc tl~ oro••

of Incongruity and In d1. gnoalng r et her apeelf1cal ly t he dogree . nd

cllaroctor1oHc. of thot Inc,,~rulty. The result. which . ... obta ined

throuqh application of t he In,trunent t o • , aMple of t ••cher . (or purpoa• •

of t hh n udy and t ho t ochnl<;\je which . .. uaed ..ay provide c lue• • hlch

.111 ..ah t hi_ In h10 atteooPt to hr1!l9 forth . "haal t hy" olgantz.H on

.h.I O both Individual needI and organl• • t lonal 90. 1. or. be i ng met .

The • •• ent l .t t ••k o f ~na9.aent 1s t o arl.n~ organi zat i onAl
c o-nd i t l on. and Mthtld. o f operettn.n 1!oJ;!l t het peoopl. cen lIGhl en
t h.lr own go.la h!!! by dlr. ctl ng ~~!I. ,9WD offortl toward
crganlzatlo"81 obj.cttv.. . !hi& 1 ~ a Pl~.6S prt~~1 1 y cf
cr• • t l R9 oppor t~nl t l.a 9 leleaalng pot.ntl~l, 7.-oVtnq nb. t~c le••
• neouragl nq Ql owt h, prov idi ng yUld.nc• •7

HYJl'Ot h....

To . ec""",Uah the _po,., outllned fen tho .tudy. t ho following

hypoth••• • • 111 be te.ted,

cor tOlchor. , no algnl flea nt d 1 f r.re~0 In magni t ude of
dt • • • tl.tactionS exl t ts ~-enq t.n concept a r.p•••~ntln9

71'0\19 10. II. IIctjregor . Iallde..hl l! Gill! PAo Un,Ul!.!! (Celllbr ld9••
M••••chu• • t t . , The U. s l echuaet t l Intt l tute of Technology l~ • • • , 1966) ,
p. 1~.

'ua;"ltude of di ••_tl.t.et lon 1. t he dlfference betw• •" the pr • • • nt
.... n1"11 or _ concept to on 1n<!lvtdul1 • .., the ..onlng of t M """cept _.
he would perc.1va 1t war. he ._tl.rled.
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tho orgoni s.tion.l .ettinQ.9

For t eacher" no s igni fi cant di f f er ence 1n m.gnlt ud l of
di•••ti.f.ction • • i.t••oong fivo conc.pt••op••••ntlng t ho
• • t t ing out.lde of the or gani sation. lO

Fer t eachera , no 51~nlf l~.nt cQrre l~t lon exi st . bctw~in the
di•••t i . f . ct lon magnitude of concept. repr••• ntinQ the
ofQanizl tlon. l sett l ng a~~ the dl &sat lGfa ct l gn w~~nl tud~ f f
concept i ,epre•• ntlng the ext6a·org.nlEltlonal l e t t i ng.

For t~.th~rl , no ,lqnlf1cant ,orr~l.tlon . xl . t . bet• • • n
cf hr.c. t hfac t l on =ag:lltude and aye on concupts re pre-s tl ntlnt;;
both t he organizatlQnal ,nd ~xtr.-or9anlz ~ tlona l ••tt t n9.

••.-.•:

u.•..u '

f or te.chvrt, no atgftlf l c.nt d1f feren,e exlats i n dl l ••tls­
fac t ion ~;nl tude on concepts r~presentln9 toL~ the
or~nlll tl onal .nd t~e . xtr. ·~r9anlzl t lona l &~ ttln9 bEtw~en

~~ l~ . and femal $f.

For t • • cner l, ~ s isnl fl cant dl f f*x tnce e xl lt. In d l !5a t l &~

f i ct i on ~'9n ltud . on concopts ~.pr& , ~ nt lng Oath t ~4

or Gani zat i ona l . nd £xtra-Qr ganlxa t lQoal l~tt ln9 h~ t~e t~

t hol e who ptr,~ lv~ tr~ fu l li ll~cnt of ~,p l1a t l~nl at PO t s lbl e
l ~ the nr qanl zatlon and t ho• • who do not pQrcelv~ th l l iul~

f l l l~nt I S pcs51bl e i n t he ~r9a ni la tlon .

f ~r t eecher t , ~~ 51gnl flc,nt d t f ferenct ~~ l ,ts In dl~~~tis~

facti on w.~ ;ni1ud. ~n ( cn; t ptt r. pres~ntln9 ~o th th~

o~9. n l zatlo~a l and ixtra-crgan l 1 a tlo~ 1 •• t t l n; a~,,~ r, r oup,
COMPOsed of pr \-ar y 9r 4de telchar3, of Int e: madlDt e 9rid~

t • • ct~r & , of j unIor hlVh Jchool teacher , . and o f h19h SG~lOl

U " ChfirS.

For t • • eh~r. l no 11gnl f l,ant dif ference exl at . i n dl l 5a l 15­
fact i on ma~~l tude 3n conc.pt$ r~~.lent l ~~ bo th t he
organl tattonal and extr.·~9anlz.tt ona l scttl n~ b~twc &n ~

~roup eo~c l~c of t hole peI et l v l n; f i f t y p~z c&nt ~r l eaf
oj t heir t Qta l l i f e sat Is fac t i on comi ng fr em the l cach l"9
pos i t i on and I ; roup c~otad ~ f those ptrc~ l Y l n9 Q~~r

9 the ten concept , r.pr.l~nti n~ th~ or~nlzit l ona l ' ~t t i n9 wert
. el . c t td rrc~ fifty contept ~ ~eva l~nt i n t~ I 1t.retur~ conc~rnlng

te" hGr uthfact lon. 'rna t e1l. coneepts ere r .pr 41i l nte t lve of br oad
,re•• of ... tl tfactlon iS S outl l ne-d 1n lltt:r atur tr t~':/h w~ 1n U".apter 11
of thh . tudy.

lOTn. five Conc~ptl repro,entt ng ~ .xtra-or ganlza ttona l • • t t l nv
wer• ••l ected from fl f ty conc. pts used in previous studt• • concer ned ~lth

9.n.rll d16.at l , f act lon 5cor.s .
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fifty per • • nt of th.lr t ot.l llf...tl.f.~tlono coalnv fro.
the t ••~hlnv pooltlon.

For t .aeher,. no ,lgnlfleant ~orr.latlon .ol,t, In dl,••tl.­
faction ..gnltud. on ~onc.pt' r.pr. ..nt l nv both the
GrvanbaUonal and .0tr,-oI'9.nbaUonal ••tUng .nd the
..gnhud. of db ..tt.fa.Uon ...........oc! by t hr•• other
In'tr~nt.l (1) · v. ry .atl,fled" - ' vor y di••atlaf led"
. cd •• (2) " It ' a top. " - "I t ' . eomplet . ly unacceptabl."
,eale. and (3) In~ompl.te .entonce In.tr~n'.

tJr ocedurel

To aeeolllpl h h tho purpo•• , of the .'Uily .nd to t • • t t ho hypot h.....

•atl ,faetlon-dt. , . t l , factlon ,tat'. of t o. cher . in hat h the organizationa l

ro l . and In the rol. of a portlclpent In I1f.. Th. in,tN...nt devolope<!

• • • tet r ad th4 Cl • •• t lafactlon Wa9nltud~ Sca l e (nI~r. ) .

to M • • ur e IMlnlnq and tc locate that lH.ninq In I " . elll. " t l c ap.ace " " f

mul t l-dt..n.lo~llty. The l~Cl tl on of t h. ~nlnq of a concept wl~~ 1"

the ,.~ntlc space w. ~ d. t erml ned by • nu.cer Gf ,.~ntlc Icale s , each

d.f ined by a pair of polar adJ••tiv.a . E••h ....ntl•••al. I••••umed

to r.pre••nt a .tr.lght lin. funet ion t hat p••• • • through 'h. or i gin of

t his apec_. The grea ter the numbor Qf I t l l et and the Mare repre , enta t l ve

t he •• lectton of ~,. Icale., the more .ec ur~t.ly lo~ted t he ~per.tlonal

...ntng of the concep t 1n the $.~ntle _ca le.1i

A typl e.1 .ppll••tlon of the S.~nt le ~i r r.r.nti. 1 ha ' been to

lo~t•• ¢onct pt i n the .~nttc apl ca f~r ~" individual or ~rcup, appl y

ll~.rl• • E. . Osgood , C""'I1)_ J. Z\lc l , and Per cv Ta nn..t1b.um, !hI
~ 2! !!J!.!1!!sI (I'rbana. II l1noh. Unlv.rslty of Illinolo 1"1'... .
19~7). pp. 2~-26.
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• tr••t-.nt, Cftd 09.ln 10c.t. tho conc.pt. Dl f f . r onc. . In ...nlng

Nt..." Tl.. 1 . nd T1.. 2: u. exp:r• • ,,1d • • • chall9. in the . antftl\i of

the COf\C~ d~ t o l uch pheno uM •• tr• • t_nt or cont' MPOr aneout ev. nt s.

Cr l t . r lo .uch a. ( I ) obj.ctlvlty, (2) rel iabi l i t y, (3) ~alldity,

(4) ••n.itlvity, (~) coap. r . bi l l t y .od (6) utl11ty hove boon appl ied to

have tndlcr.ted 9re.t prc~•• far ttl use. ~. cri terion af val id ity

r-Te.ent~ the 9reet.,t eh.l1.ng. In »pplyl"9 the Srmlot l c Pitf.~6nt l , 1

de.19n to the ~.sur.ment of s'tt.f.cttp~ .

1n ~ftptl~ the ~~ntl c ~ l f '.r ftnt l . l to t he mea.ur~nt of

conc.pts or lte~ and five • • tra-oTQl nlzet l on. l concepts ~r It~ . The

Th••• were .upplementcd wit h pair. &.l.ct~ fr om other sources . ~ tot~l

wlth flv. judge.. (t ach of tho judqt. h.d extan, lve graduat. work , nd

t ho 9rcup r~.lented a total of elght y-thr•• y••rt experl.nc. in publ ic

'Chool odue.tlon.) Tho f l n. l 11,t conto l ned .Ight pol•• from '~~ ' .

eva lu~tlY. dl.en61on . four palra froe the potency dimenalon, f ive pair1

fro. the , t abi l l t y dl~n.ton, . nd thz•• p.tra t~om t~ , ctlvlty d!~n,lon.

~ tw4tnty pairs uaed w.re ,

Hv. Ju.t lv. - toed - bed , co~per.tiv. - uncooperatlv., ,ucc... ful _
unluct... full wi••• f~l i.h' rolr - unr.lrl
I f f l c l l nt - lnorfitlent, pll.,ing - .nnoylngl valu, bll _
worthl••••

i'ot el'1cy - 'tro~ - w••~, direct - c ircuitous, l eading - fol lowl n9 1
f or .., 1 - lnfor m.t l .
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- sbbl. - bbl.' o¥~nlled - d b O¥qanlled ,
rational - tlonol, predlctabl. - vnpredlctabl.,
conal.tent • tneon.l.tent.

,

Activity - . cU v. - po..l.,., dyn...l c - otatlq proqu . ..... ­
~n'llve.

Th. Un o¥gan laaU onal concepts were .el ected fr.. a n.t of flfty-

four repr••entet lve of tho•• found In the Iltere t ure concerning

l etl. fact lon of t ••cherl. The ftve extre-or ganlaatlonl l concept. were

..locted froa a H .t of forty-eight u.od bV "ei t> in h10 r e.t of ,,.,,...1

Sl t l . f ect lon. 12 The Gr9Inl• • t lonel conc.pte usud ~e ~ (1 ) r . zent _ of

" tud~t. , (2 ) St udent . i n My Schoo l , (3 ) uy Fe l low ra. cher . , (4 ) My

!' r l nc l pal , (~ ) The Cent r al Cf U ce Staff . (6) ~ur l" o f e..lono1 lducatl on

Aliao<l l at l on. (7 ) Lh t r l c. t Per . onne l h a-e t l ce 5 t (8) Cw ' FT., . nt ~.I1.uy

Schedul e , (9) T91le h l OQ • • « i'r of eia l uo , and (10 ) My " r 6. 9nt Ed uca t i ona l

l' o la . The f h e ut,.-or ganiu tlona l concepti ..... (I ) '.\yuH , (2 ) Uy

F...U y, (3) My Fr i ends , ( 4) oh. .. I t h e , ond (~ ) , '\Jb llc Iducotlon.

, lter n,U no • • 11 of the.. tende" to b. u. ad ..l t h r <>ugllly equol f r equen­

cl• ••13 The • • von-.tep I cal. was Uled in thi s study.

pa~. but were r • ...,.... ly d1otr lbutod ..lth r eg. N t o order t hzOllqh t he

UI ' of thr•• dt ffer.nt patterns to Insure the absence of a r.5po~se let

du. to placement. ~ further pr*cautton ' 9alns t _ r _epofts• • • t Wf~ taken

by rotetlOQ tha oerl .1 order of t he coneept . '0 ~t 'ach had t he . . ..

12JoSeph • • I t l. - A N~I.cted Concept In >. t l s f . ct l on St ud l ... "
~~. ~ 1201·~. lu t \lllln , 19~.

13'11000<1, 22. £ll•• p. 8~.
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opportunity to appear .t ••ch po.ltlon In thO 'Ifto.n pov. ,orl... Tho

U...l ....pont••ot c.ullon .., the reverul of polarity on .b 0' tho

twtmty Ic.l.,.
Th. ono-hundro<! subject' Included In tho study woro ,ol.ctod .t

r .nd.. ' r OB ' popul.tlon 0' 300 full-tl...I." r<~ t ••chor. In • ,.hool

dh tr lct 0' 8,000 .tudonu. Tho onU ro popuhUon ... . . ..I, nod ,.. liers

and tho participant. for thO .tudy ooloct od thro"9h tho u•• of u m oa

t ables. l• The tft.tz~ftt _ 3 1 ed.tnlat.r-d to twenty- al x prl..ry 9red.

Subj. cte ..,. ql ven 8 chatce of t hr.. .ominl atrat lnft ••••lon date.

hold "Ithln • plT lod of on.... k t o ..Int.ln •• ouch Ilnl l or l t y ' "

In t hr"" IO• • U OM , Tho two Iddltlonol In.tr.-nt .olll nht.utan for

t he • ••sl~ observed oth*r adMlnl .tz.tlon~. received tr. l nl ng , .~ u.ed

id.ntical M3t1¥1.1s. To Insure .,curet, and cons i stent In.t~uGtlons

par.ne t• • 1M". uaed . ~ 11 qvfl.tlott& ••r. answered .0 tM: t In&t ruc t l '"'l

would be Int.rpr . t od , 1all. r ly by .11 lubjoct• •

Tht total inltrup7nt ~ckl9* con.l.t~ of thM fo llowlA9 ;

1. CoY..,. . h..t .

3 , ' If t oon Plvo. , ooch with . dlffo.ont concopt .nd twenty bl - pol.r

adjectIv••e.l ...



l~

~. ~ pe9•• or an ~ J t.rnRte v.l1datl"9 .c~Je •

• ~. One pag. concept lftpOrt,nc. $c.le .

~ubj.et•••r •••ked to ..rk . n tt for ~ ~t th• •~oprl.t. pI ece

on ••eh ., ~ ~nty , c. l e. fer • eoncept tc l~leat. how t~y ' ..1 ~

concerning that p.r t l cular conc.pt in t he i r pr~~~nt t e.ehl nv role fot

org.nlzltlonal concept, .nd how they f ••l ~ ~one••nlng th. t PBrtlculer

concept In their pre••nt 11f . *ltu~t lon for th~ *~ tTa-or9.nlzatio~ 1 conceptI.

t i me ~rklr\9 in f for :;- An ::,Fl tp I!t thf> st.ep on thlt . c" h _hi Gh most

n.arly correapvndcd to t hGl r pe~c.pt ! ,n ef ~ t hey wo~] d h~v. to ree l

aati, ( ect lon H d• • cr l~ the l ~j lyldu~l ~ t thic po int Df .Btl lf~,tton

. 1 the dJ fference btlt" een tt:e ,,:- f~r '~ .-i<t'' ...-.,- a""
t he Jeven I tep , cf l • •

Af t ftr cospletln9 li end 1 m~rktn~. for ,11 cene.pt e, th& !ubj~t.

compl.te~ another • •ctlon u"~ on~ of thr ee altetn, tt '~r r.$ . (, en 01

the (or-. used t he Ieee f1ft• • ft conc.pt! as t hl Dl . s p. t l $f&ct lon Y~n' -

tude Seel . . Fora 1 W~. ~ sev, " choi cl &ca l~ 3$ fo l l0W& 1

~APl'Nr$ (.F STUl'lUTS (1".""la Concept)

I . ora t~.,.

2. "Ie good
3. ar . acc.ptable
c . ahoul" be beUu
:') . a!loul" be -..ch "Un
6. af ' almo, t unacceptable
1. ar. eompl.t.ly unaeeaptobl.

'The data gath.red through ua. of the concept import.n•• a.al.
wa.e not included a' a par t of the pr • •ant .tUdy.
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for. 2 •••• seven choi ce tc.l. ~. fol lo-at

f' " ~£NTS OF 50n 'DEMTS

I . very ,~tl,flod

, ...thUed
3. ,o~t . ,tl,fled
4. neither e.t l.fi ed oor ri l •••tl.fled
!'; . toftll"hat d15Ist l . fl.d
6 . dl.,. t l.fled
7 . very dl •••t l, f ied

for~ 3 uti l i zed an Incoeplet* ~entenc~ for • • ch of t h. f '{te~n cone«pta .

-JOt £entenco C:OWlPlet lon Wltli r . t ee by c.ompet.e-nt jud9'S"

The b!.oqr aphl c ll l d.ta . he-4 t " .." 'Corr.pl.ted ~t t.,. M 91nn1nt.j: of

by meant of Id~ntlflcHtlon numb&r~ fot t he k~ \~n~hl~q Qf d&t~ .

' 11 or the one hUndr6d cuhje't . ael~ct~ f Ot th~ ~tudy c~let~r.

the Inl trt..tDaent a. The dat I! frem one ' I.bj~(.t Wl it Mt LlJi sble i".nc,4 J. pcr t Ion

1he Med l ~n ea.plet lon time with In.tTuct lonl w~£ on. ~?ur .

Fo l lowl~ t . B ,ampl. of the l~ltrU$.nt· .ith th~.~ of t he sca l&&

IMtkect f ot t he c,oncept .. ft. r ent s o f 5;-tudentl .-~

--' § ', - " '__'_ _ e"",tlona!
2 . : .t&l>1. __'__' ~ ____' • 1,__ un,tebl.

• N9"od ~ , _ _ ~=::..::=-==,__.,.__ bed

" $e• • ppendi. , for the ~ 1• • • t l.fe . t i eR V~itYd. &••1. in •
.cl. Ultp1ete for••
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lhe .cele...rlted •••bo". ""uld Indhate that the IndlYldual perc.IYed

Partnta of St ud. nt . a••llghtly aootlonal, quite unatable, and .Ilghtly

900d. To be .at1ll1ed, this Individual ""uld naod to parcel... P....ntl

of St udlftt . a' quite rational, allghtly .t.ble, .nd yery good. Ol a..tl.­

faction (s-~) would be •• follow.. r.tlonal - ...tlonal .e.le, 31 .table ­

un.table .c.la, 31 good • bad •••1e, 2.

The date ..athered frOll edll1ntatr.tlon of tho In. t ....... nt d.ybed

for the .tudy were tr.naforred to IaN punch c.rd. Ind ."""'1 ttod to

.nalyol. through u•• of .pproprl.te pr~ramo wi t h tho lau 1~20 computer .

So.. of the proqr.... _ ... written In For t ran by tho !lI Olllll tr l . o ~bor.tory

of the Univers i ty of C. l l for nl a . The r .w d.ta con.I. t ed of 20 l ee le

leor" for .ath concept for ••ch l ubj .ct. and r • • pon••s to tho .lternat e

_.Iur...nt Inetruooent .nd t he I te. Importan,," .ell.. :ll oqr ephlca l

Information Identified ,ub~roups.

A &cal. aCQl'e . a • • • • 19Nd to t he l pate M rked by the s ubj *ct .

t M lpece M are-, t • positi VI adjective WII • ••51qned ...l oh t of , even

and the aprac. n• • ,.e,t • M'qa t lvl adjec tive . Mtl ght o f e ne , Mark i ngs

betw.en the,. two e.tretal w r...lg-hted fl'OIII . t x thr~!ilh two ilceonUng

to pl.c....nt.

Inl t l . 1 tr.et_nt of the det. eon. l . t ed of f.etor .".ly.l. of t ho

t"."ty .cal... Thi ' ...al dOM t o de-terrain. 1f t he su I • • d i d . i n fact ,

Qroup Into the ev.lu.tlve, potency, ectlvlty .nd .tebUlty f.etor . ..hen

.pplled to tha ....ur...nt of ..tl.faetlon a. ot hor lnveltlgetor. found

with 1'1191" to •• 'uz•••nt of ....nlft9.

~ft.r the ••tabllahMent of factore repr•••nted by th& Ical.,. al l

eo_t.tlon. al><l .nalyoe. of d.ta were baaed on _en dle..U.f.etlon

oco~•• by , ..toro and by tho ....n of .U ••ele.. bppr opr l at e _no,



ltand,rd deviltionlt .nllYlla of v.rlence. and corre l lttonl wore computed

according to t he appllcabl. hypothaal l.

~the£ll on.. !hi6 hypoth•• le was conc ~rn.d wlth t he oct ( rmi ­

nation of li9nlr lc~nt d l f f~r~nc•• In dill.tisfactlon I~ng ten conc&pt l

prel lnt In tht organizat ion,l &.tt hll~. It was toa t ed hy c(lrnpuUnIJ t he

me.n di , ••t l,fact lon -.gnltudo for each cone*pt by fector• • nd by al l

aCIle, 85 mark~ by t he subjects . ~na l y& l . of v.rl encc proced ur~. wer t

U6ed to d.termln~ the pr~&ence of .lg"I'I(lnt d l ( f 8r~nc ~" . r~ thl

signif i cant dl f fer~nc~s betw&vn pa lrt of Icor es "et~ rlfttcrrn1ned through

appl icat ion of t ho Schof f . t. ot .

t~. Thi s hypothea l , ••5 l£lted In I ~nner sl~11lr

to t hat appl lid t o tho data for 'Iypot heoh on. . Th. appllea tlon "a.

to the f ive concept s pr• • tnt In th~ extra-nrqanizational l ot t1nt _

!!m!theol ' ! hro.. The purpoa. of l1ypot heoh t hrae ".. t o

deter-ine t~ . b••nce or exIstence of a r el at i onshi p be tw.ti~ t hti

dla.a tlafa ct l on IAdlv Lduolo per eo lve In the or9anl . at l ona l . ett l ng and

In tho . xtra-o'9anl.atlooal aet tl09.

The hypot h••t . was tested by c::omputlnc; • ' ..r &on prodlJtt-monserlt

correl.tlo~ frem the "1ft dl ••• ttlfletlon for each factor .nd fot the

"on of . 11 .ealol magnltud. for aach pa lr l 09 of t ho total of flft••n

concepts.

Hypctht . es -4", ~. 4C' "\; t end 41. weI'. concerned wi th t he ,.. l atl()!l­

'hi ps of ' "r t a ln IndIvidua l ehar.etar l . t l,. to dll..t l.raetlon magnltudo

Icorl.. Tha charactarlat ici were age , .ax, perception of a.plr.tlon

fulflllNlnt, ta. chl R9 levll, and roll Importanco In t ha aa t l.f. ctlon of

need••

~., agl, wo. t aatad by corralatl"" .gl wi th
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dl• • • t l . f .etlen ror each roct or and for the "on of oi l .co10' on e.ch

puted and checked ror . l gnl f l conco for each c~nG.pt .

!!Wthe-s! , 4.J • ,tXt w . t .s ted mat w.ln the $!J!)..yroupn male .nd

f••e l. . The rl tssat ls flc t lon ~9~ttuA9 ~an8 f OT . ach 9r~up wer e c~ted

for e" h facto~ and f~r t he ~an of ft l 1 ;ca l ~t for each ~ f t he f l!t~~

1!:tmth"th 4:;, ,u~"gro\,lp phcemcnt wu. ~ Q't: ,~= ,..\n~d !')Y If, r • • ponftt!

to '" quolJ Uon ~ !::luu t ?O:-cif IVf.'d f"'! t c.,t h l f er ~ r:l T 01 t i (')n f ulf\ ll"Mrtt wi t hin

t hat u,~ for H4U-

iJnolho! ;! a". t .. t< ''''''''1 f ou, .ub·;r"u~. , ( I ) p<\",,,y gr ad.

t e. chert , (2) \nt.r~t.t~ grade t~.che r " (J ) j~lor hl qh &choQl t~.~~rl.

~ nd ( ~) ht9h ,chool \ e,cher$. t n analf§\s of varl.nc~ • •• conduct ed, ~n

or~.nll.ttcn.l r 01*. The dt f'.r~cf i n dJfsa t l af act lon ~9nl~ud. f~l

.ach f.c~or end for t he ~." nf , ]1 ,e,l•• b.~.n ht9h . nd low or ~." l za­

tlcn~l .,tleflct ion oroups we6 t ••t wd f or 't~"lfS cMnc. '1 for

Hypot h•• t . A~ . Th. dtff.r.nc$' we: _ te.t~ for I lgnl f l canee ~n ••e~-
concept.

Th. purpo•• of thl. hypcthe.l o . 0' t o t ••t t ho

vol1dlty of t ho lnatr....nt. Tho totol gr oup ~ on ~dlt1on.1 ••ction

to c-.plot. concerning tho .... flft••n concept. "atd In t he ba.lc



dl•••tl.f.~tlon ....ur...nt lnstr~nt. Three eltern.te In.trUMOnto

were Uled ond .och • • 1 cOMpleted hy on. -thi r d of the t otol 9t ouP. The

. l ternate In'tYUment , were •••t 9ned t o t he sub'.c ta at r. r.do~.

Cou e h tlon...e.. co""",t od b.t....n the " lI..thhcl1on lol" lln1tude

Fcol••nd e.~ of the tht ... Inl t """"nh on • •~ of t he fif toen concoph .

ul l no thf J'e. :r. on produet'""'l\1Qment cCl1·teh t 1on.. Each co:r re l Bt 1on. Wli i.

cheeked f et I lgnlf l<onco.

Th. da: t a ne pr e5-lint«f &nd dl scut f-~·t! In deta ll 1n l Ubf-e<;Uent

thtpterso

t l~l t.t\ons of t~. ~tudy

The s tudy 10 lu~j~.t to 1 1~lt.t lon. Inclurl lfi9 t he fo l l owl n• •

1.. ;In ..)I' l~'t .f.!e'to dt"ign &uch a6 U 'Eae in the Pf ..... nt .tuey did'

not perMi t cauS. and . f f ec t de t ermi nat ion. but t$thCf th~

••tebl1shment of r~l~tlon&hlpl 9mon~ Yarleb l~, ~

2. Th.. pOpulatlQn fro~ whl~h the s 2mple WAt dl~n ~~. 1 1~lt&d ,

tharefol6. o~el1zatton& bty,cnd t he popu lp t 1an Itself ~,t

bt quellfled even wh. n cher oct et l otleo of two PDpul.tlon.

_PPhr s tatt ler .

3. ~ ero••--.etlonal ~pp% o,ch such •• uaed 1n thi s £tUdy may not

be o. ef fect l v••• • lonoltudf nol otudy In e. t obl l . hl nq

r.lt~lon$hlp. Rmong v.rt..b l e& Goft&lder~ In the 6t udy of

• • t 1. fac t lon .nd dl••etl.factlon.

4. '~ny of the variAb le. ~lch ~IY beer upon the ••tl.f.ctlon _

dl•••tll f .ctlon .tato of .n Indlvldu. 1 heve yet to be Identified .

The lllllte<! mml>er ...f var lo ble• • nd Interu htlon.Mpe ...."11

the•• vori. blo. Which • •y be conl lder ed limi t . the ocopo of

thh .tudy•

• •
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~ . !lata f~ the atudy ..ore baaed on t he porcapUona .ubjectl

have of the~e1vea and of rea11ty. Porcept 10n ..y be 1nf1uenced

by mony var1ab1e. unracogn1zed 1n thi. I tudy.

P~f ln l t ten {'{ Tt rmt.

;. ftUlJtber of ter1S& rt'Qu11'e d @' f l nl t l cn to ~nllbl" the r f>f earcher

and r&&d~r to co~ntr,et. ~at eff~etlve ) y . The~p terms tncluder

morale , j ob sat i sfaction, Iltt ' fa ct lnn , dlf61t t s fe ct ton t need• • organl ­

I. t l onal r~t ., ~xtr.-or93~tI8 tlonal ro le . 910bal . t ate of ~a tls fa ctlon -

~~ch confu&lon h•• resul t ed in 8 tt~t& t Q d lf ferentt at~ ~tween

COmrM!'nted \

The dlffer4ne. betw&&n the two, i f 8"Y, ~uld app~~r ~o be t hp
more ~neo~ • •l~ nature ~f job • • t ief.ction , .her~a s r.ora le
te-nds to c~nc.rn I t lHt lf "IW)re $~('lftcally wi.th pi'!'r~t)nntll pr ect. Iee s ,
Any d lv il lo~ of itud l~1 i nto t hea. t~ e.te~orl~~ 1 ~ bound to be
Irhttr8~Y and to cont a i n a (on,tdEr.hl~ b~unt ~f ov@rlepptn9.1~

r;O~C"16 a9r~PI tha t ~£!!! and Jnb •• t t $feet'~n are u.ed p !

-
synonyms 1n t h lt 1 t t eratur e and ;'1!}o l n !J I')!'I17 addl ! t t it~ 2.6 flnt' t hf;!' r t e~

thh . t U<ly.

l~lyd. E. 810cker end ~i.herd C.
at ~~r8 1e ~es~.r ch : a Cr l t tG~ l ~~ t6. t ~

'19Ji l ol 911't . 36 .2OO-21Q. Jenuary. 1963.

l ll.;lonford G. (,ordon. "Cond i tion. of [1Ip10yment and Servi ce In
E l ~.ntary and ~~c~nd 8r1 ~cho~ l l t~ ~tVl~ ~' r~~c ~ t lor.a l P. le.rc~ .

33.381-390. OC tober . 1963.

- 17H• Alan Robi noon. "Job Sat i .fact10n Re . earch•• of 19~B . ·
Pe-r s nnnel am Cu1~ an<: . J'ovrn., l , :?7 l 67~ , Ma y , 19~9.



22

~ ay belt be conald.rtd .. a ~ycho lo9Ic' l , t at. of

being -. thl pelnt of co"9ru..... or perlO",1 ""oil and dOlJrea or rul­

flll8ant or that ntoll r a i l ' t o ollc lt In tbe Indiv idua l , da,~a to

bring about 9",ter C_Ulnca. SUch . ,tata h Indlcatad In thh ,tully

whan an Individual -.rked an ~ for '<Ow.nd an ~ ror '~TI ~f l kC on tbe ....

,tap of a ,evan 'tap ,c.la boundod , y polar adjaetlv" coneernl"l •

tl n It Interpret ed ' s I psycbol09lctl

of ruUHI...nt of t ha t need aUelt l I n tho I ndivi dua l a doalro to brl"'l

. bout greater conoruenc.. Oi l s. t l a f . et ton .al operationally def ined • •

tlla dlfferanca bet.aon tbe IlIrk h for lUI and tho ...rk s for ~AfbflW- - -
on a saYan 'tap oe,l. boundad by pollr IdJactlvol .

lO~! r eferred t~ tn. ben.vior expecta tione perceived

by the pa~tl tlpant I ' demand~d by th_ for ma l or 9»nlzetlons } structure .

r • • pon,e t o ten coneept l or it.. ~••nt prl _ r lly I n hi. job. n..

101! r eferr ed to the I nd lv ldua l ' . "role In l i f e out-

Ilde of the org.nilat i on and ••• r e pr•••nted 1n thl, Jt udy by the

Indlvldu.ll'. r ••pon• • t o f l v. concept I. OJ" it. .. pr ••ent prlNrl1y Qut l lde

indicate I to t81 I nde . of both ol'9anlzatloMil role and ,,,u ' -eJ¥'qlnlutl,,nal

roll ••t i.faetlon or d l . ..t l efa ctlon and . as r . pr••• nted in thl. . tudy

by t he total tl f~een eo~.pt. or 1t ... .

'Th. ten~ WIll ~ed to ind i cate. perl on or 11tuat.l on

re ln.nt t o t he ol'gantla U.ol'\81 or ••tre-org4lnl I.8t loftal • • t t,I"9 of the

Indlvldual. I ha concapt. ware co".tructad t o prod"ca I tl"ljla or U.ltad

polnt of foe... for tho lndlvldual to w!:lleh ha can raapond I" lndlca tlng



..tl.f.ctlon or d l,," t l . f"e t lon.

Oth. r t.ra. w.r a d.flnod within t he t.xt • • tar l. l of t hl , st udy.

' . , u.pt l onl I ••le to the St gnt f t eenee of the St udy

Th••Iqnlfleenc. of t hl • • t udy r • • t s on the fo ll~winq "'UI9tlon••

1. T. lcher ..tl " l ction I ' d••lrlbl . for hoth t ho Ind ividua l I nd

the organiza t i on.

2. L'rql nl z. t l on. 1 • • pectetlon, f or teacher. ~~y b. modi f i ed t o

provi de for ~r.at8r congruency with teecher ne~ .

3. ;'. r celW<l t a.cher need....y be _ \f led re l'rov l<!. fo r qreat er

cQngruoncy wi th of 9_nl z. t t on. l expect a tlon6.

4 . GT. , t er cO"r\.9ruency betwf"ef'l tf'echM' ne~ anrt orlJ. n128tl~n& 1

• • pectetlons yl. lda gr • • t . r ~t l .f.c t lon f or t~e Ind iv idua l

In t he orq, nll. t lona l sett l~.

~UA'lMry

El i minat ion of d l ••atl.factlon a~"9 t eAcher . , thrOU9h el t h.r •

-modi f i cat i on In t he- or9.&n1zeU on, 8 cha~e i n the newel p€'reept lon of the

indivtdual, or hath . twa ~.n t ne 90a 1 of .-eny eMl nistr.tor. . seee have

.U9Q• •~ed t hat lncre••ed satl ' fact ion cen contr i but e t o the ~1~ of

pttr50l\8 llty .nd erwlronrm.nta l variabl e. t ha t i ncre• • • • produc t lYi t y .

Sl ne• • consletent pos i t i ve r.l.t l~n.hl p be~n si tis fa ct10n end pro­

duct lvity i , not ' ouAd 1n r ..ear ch l i terature. tnv.5t lgat~r. have

cOAl i dered eueh r • ••onl a. e -era l respon.ibil ity of -mployers to t heir

.~loy.e. I . j ua t l f l ceti on for s t udt • • deaigned to 81&1.t 1n the Improve•

..nt of . atisfaction.

A v.rlety of inltruments h• • been con.trueted to ••• 1,t i n

Identifying and ....urlng dl ••• tl. f.etlon. Tbl . pra••nt .tudy utilized
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a new Dppro.ch ln .daptlng thD Somant l c Di f f . r ent i a l bl-pol.r adjective

d• • lgn t o such mea.urement ~ Thl& new appro.ch extendl prtvl ou. wor k i n

the identif ication and ooa.urement of di a. at l.flc t lon, Th. Dl ••atl'f.c­

t lon V~9nitudo >col o hi. p.rt lcular ,tr.ngt h In dlagno, 11 of probl.ml ,

l uch dl asnoal a 1••• ••nt l .l ln dlr.ctlng edmlnl.tratlvo . f for t . toward

. 11Ml n. t ion of dil , a tl lf.ct lon. Th. Inl t r ument conol.tod . f t w.nt y

hi-polar adj.ctlv. ,cale. ,ppl lod to t .n or gani •• t l onl l and flv•••tr.·
or~antz.tl onal Ite$S. It was admln lst*zed tc one hundred cl'!lro~

t eacher. tea~hlnq f r om klnderqarten through 9r ade twe lve,

'The data ga thered from t he adml nt at ra tlon of t hq lrlltruraen t t o

the • • l e,ttd popUl ation was analyzed t hrough us e of computer pr ograms

t o t es t flve hypcth'••&. ~ l thou9h subj ~ct t o sov,,.. l I1mlt.tiQna , the

mcasurln9 lnltrur~"t r~y be useful i n subsequent stud ies and an. l ys i s t!

data may pr ovide .dd \tlon~ l cl ues r egardln9 t hQ td lnt lrl cati ~n and

....uzement of teach~r dlssatlsC.ction.

C:r9anhatlon of t h lf ThQsh.

Chapter 11 co~ta in. t h. r~view of per t i nent I1ter l t ur. conce~nln9

~n .~ hi . r e l at i onshi p t o "Ork. The r evI ew loc l~. s t heor5t1cal ;on­

structs •• -.11 a' . mplr lca l studl&ft.

ChApt . r s III thr~ugh V c~ta 1n t he pr~••nt atlon. Inter pre t at ion,

and SUftWM:ry of data rel. t lM t o the d nr..101.YAI1t. aM ~m:l~t'tr"tto,. of

an tn.t~nt ~_~urt"9 teeeh.r d l~~at\.f.~tlon.

Ch_pt . r VI cont4 t n. the ft~.l .u~ry. e~( lu$to~! . e~

r~eQ~~ndat lons.



Cl!~I-TEH II

REVIE~ OF LITERATURE ~~ RE LA~ RLS(ARCH

~ rtvlaw of the litera ture and re• •arch on Jab ,.tis taetton

rev• • led the oxt . t ent. of s tud te & conducted 1n I v~rletv of or9anlza-

tIo,," I conte.h. The "'Jor l ty of th... hove ~n conducted In the

pe.t four decada. , wi th gr .at .l t Int ar el t Dogl nnl n. In thl early 19~'I .

Concept i of tM Mat ure Ind Noedl of !Ian .. Relat ed to 1111 "ar k

The need for r••••rch ~nd CQncern for the worker and hi. I. t t a·

faction Wli not eitablilhed until bel l e allumpt l onl about ..n a l a

tIOrker •••sumptionl he ld for c~turle l, CMt\Ciied . ~.ncH)( &uJS1l4z 1t ed

changing conceptlonll

Throughout tha course of modarn Indul t r lal lratlon the con­
ventional i dea. about workers had beqn e2ceed l ngly ,imp1 ••
Thay bed baen In bad repute. f.ccord l n. t o tha l url t..1 n" the y
wer. Idl. and d l s~ lut. and, hence , l acking In virt ue .
Ua l thu. had added t o the conv.nt1o~1 c.t.l~u. of th.lr
vlca. the lack of for.l lght t ha t prompted t hen to r al ••
fa.I II_, befor e t hey could af ford It. In t he following
9,neratlon, Br ight and Smi le, shifted the emphasis fro~ a
denunci.Uon of vic•• to , ,oMlflGnd.tlon of virtu.. . 'ipencel
and hll fall...." took up thls thee, cel_bratIng t he virt ues
of l uee• •• i n t he &trU991e for . urv lva l . t hoUQh . 1eo denounc l wJ
the vIce of fallur.. ev. n Tayl or wa, Itlll hei r to thl.
tradition for h. could only dlstlngul'h bet..en "( I r at claa. "
workers and t ho• • who would not work . f or bfo centurto~ . 00
lIOn tM tIOrk.:r hid not. "' POl ed" an intellectual problem for
the r i ch. End l . a. r elter.tlon had canflJ~d the ~el l.f that
wonus Wft". poDOl' out of the IY11 pur~.e o f th.ir hearts.
hence . pov.r~y was a -orel prebl•• and a proper aubject of
soral ••hortatlon.1S

~andb continUed hh dlaeulOlon IndlcaUll9 that the 192O'a broU9ht

18aelnhard Bendix, !!!n !!!!l.~ !I!~ (Ha. Yor k .
John all. y and Sons, Inc., 19~6);~pp. 288-69.



I chi. I" IPFolch thr0U9h .... _thodl of _" 1f\91"lnll\il which

bro\l9ht concern for tho lndl"l.cIuIIl worker I

Thl....t1lCd. r l qul r ed th.. t o d1t9no.1 thl I ptt tudl of loch
work.r, tn plan pro~r job plec ••,ntl , and to provide the
..t lrhl to ..11 "' t ho .ochl 1ncentt".. ""Ich wou ld pr""'Pt
tho worklr to ..xl.l," hb output . 1ncl to do t ho.. thl"gs
It bac.....r l l~.t."t t o I.pl.l" whit w• • 0 " the worklr'l
. Ind thl" to engl gl I" ""rol eend.....U on.19

Tho "'rl ce" Nana\lftlnt ' " ooc l l t l on rlcC9nl 'lcl t hl ImportancI of

c..nI16Irl"9 the huaan fe ctor thr ough ltl ..f flcl.1 It.temont of purpooe

In 1923 which 1",ludecl .

Thl dlY whon . ...dcen ...nag_nt can offerd to treet the h.....n
factor •• "t ehn for gra"t ed" II.. gGne by end t oda y l!IlpIIooil
" "t be h id on t ho ......" f . c t or In co_rci end l nduotry Ind
WI ...t . ppl y to It t ho .... c. rlful s t udy tllet h• • blln gl" ",,
durl"g t hl h.t f_ dlcod.. t o ... t . r h 1& end OlOchlnery. 20

Heraberg pr•••nted .. c~.h.ne lve plct~re of the various concept,

of ..n whlcll lleel bOln hold by Industry. Th., . concepti l ", h JclIcl till

fol lowing 1/\ ordlr of t he i r hlotorlcll applar once . ( 11 phys l c. 1 • •" .

(2) aocl\o"l.tl c "". (3 ) econoodc "". (01 socl.1 ...n. (~ ) eQOtlonel

...n, ond (6) In. tr.....ntol ...n.21 fien bar g . I n thls fl ",, 1 ""rk of the

t.llogy. ~ "UHlJ9". llevl ... !! !!!.....sll !l!l. !?Illn lon . "ot l",tl ol\ 12

!!!!l• •nd~ , ne! t !J! lIe t,ur . !!l. ?!!!!l••ug\l.. tlcl thet I

Per h. ps t he v••etl,t eontrlbutlo" t h.t thl blhl vloral , e llnt l.t.
hAY. D~d. durl~ the l ~.t halr-eentury of research on th.
Indul tl'h l Icene ha.. bean t o bTo3t!en thtt conc.ept of the needs:
end n..tu.r-. of ..n Ire. ••0111y Kooo.lc OrfjJanlfll to em. thl t
.ftCosp#.~ .~ of th. nor. h~A .,peet l - the .-otional and
s«la1 ne-.da . 22

•

19!!l!2.

20~ MaO' .lll'","! ll.U1!!!. 121~. ~pdl , 1923.

21Frlclor l ek "..' barv. !!l!U. !lllI. 3!l! !!l1!II! !!l. ?!!!!l (Cl evl lend.
The World I'ubl lshl f\9 Co_ nv, 1966) . pp. "2-13.

22!!!l£•• p. 13.
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Concern for the "hUMn h ctor , ' , t te.ptl to exp la1n ..hit ...... on

t ho worker'. mind" and • br oldan.d concopt of t ho naad . and natura of

man h.~. r . ,ul t ed in nu~rou. studtes and I grow i ng body of l i terature.

50" hova critic l I ed t ho pr l.ent I t ,te of thl. f1eld of .tudy f or 1to

lack of lnt e9r. tlon. VroOR 1.1rl l

Ther e wou ld app.ar to be a pr.s llng need for some kind c f
orgen1.,tlon end Integra t10n of 1.llt1n9 knowlld9. In t ho fllld
of work and ~tlva t ton . A cr i tic.l and Gompre~en. 1Ye ft.8mtnett ~"

of ••1.tl"9 ewp1rlcal evldenc. 1. required to ohew uo ~r. WI

now 'tend i n our . f f or tl t o f i nd pr Inci ples and 9p.norft l 12a t t on&t
and to indic.te prOM181ng new .venu•• for re.e.reh.23

lI..on lloir a roc09nh od tha sa.... difficulty In dhcornl nq moUva-

t iona! principle. In l ndultrlAl psycholoQY, co~ntln9 that v unl e . & t here

i s • reel advance her e l oon. th~ v~ry r lchn~•• of the ~mplr lca l dat a

.pproAehe$ hav e vlri.n ~ $ has the . ucc• • • •2~ W~ny ~ve bu i l t upon

prevtoul wor~ and devo ttd • mejorl t y of their wri t Ing t o th~ que. t i on

- - ---
23Vletor ~ . Vr oo. , ~or! ~ Motiva tion ( n.w York. John ~i l~V

and :)on l , Inc: •• 19 64 ) , p. ~ .

24t4alon ~ta lrtt , " I ndust r i a l Soe l . l i'ill ye....e loev , ,. i n (; . U ':'td zeV,
ed i t or , Handbook e1 Socl . 1 ~sYcholooy .(Cambr ldge , ~.5~. chusett &1

. ~dd t lon-~el l.y , 19~4), p. 1120.

2~totancllng wor k Intl9loUnq _ Irlcol otudloa 1nclude.
J a•• u. .....reh and Herbert A. S11!aOn In Or2A!!l!!t l o,n_ . f l'ede r l ck M J'z ber9"
Bernard W8usner , R. O. P. t erso" t and' bor a f . Capwell In Job ~tt ltUd.' l

R...,t _ 2!~ !M Qplnlp!!J vt e t " r !iroma In '-'or lc end-W;;~J .... t l on l
Cl yde l . l\ l oc.ke-r and ~ i eh.rd c . kl cha,rch on In "Twent .,..flvi y••ra of
Mor ale ~e,e.ret'll A Cr i t i ca l Revl ..., ·· JOUTftA l o f b,1\1s l t l o na l SoclnlSSX I
H. Al an Robin, on, Ra l ph ~ . Cunner ••~ Ann H. R;bl neon i n a ••ri••
r ..t~ng job ..tllf.etlon r•••arch•• , puhlished ennuall y tn Per 'pnne ,
and \'l\I ldance JOUl'nal . --
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of .n .nd hh .........nd ....... :rolo.26

few industrial. prof••,lonll O~ voY.,rslnt groupe hav. been

e.cluded f:ro- .tudy conto:red on the rol.tlon.hlp of tho workor t o hi•

..rk In the org.nllotlon. A largo ~:r of .tudlo. In rocont ye.r.

hav. been conducted In educatioNl ol'vanllatlona, with Robl n.cn, Conn. ,.•

• nd Kobl n. on :roportlng forty par cont of tho tot.l nueber of .tud l •• In

thl. &:to. In 1963.27

Sophl . t l cat ed r ••••r ch In te.ch.r dl •••t l.f.ct lon w• • pr.ctlc. l l y

unknown prior to Wor ld iia r 11 , with two notab le except i ona . Hoppock

surveyed f lv. hundr ed t ••chera to .st imate the deQr •• of aatl.taction

they ••porlonced with their j ol>• •28 :no 0,," hundrE<l b• • t ..tl.f1 od .

fled .ere co~red on t heir r~.pon... to about two hundr ed qual tlon••

Cl f f .r~nc.1 wvr l • •pr• • • ed throu~h such .tlt~nt. ,a t the fat l .fled

thou••nd popul.tlon, tho ••t l.fled f . l t mora auee••• full t ho •• t l. fl ed

"1" 1 .~ yeare older thin the d i • •• tl,f led.

26-vhr la /' r yyr l a ,~ ! nd Ql s nlUtton ( l'{ew 'for k I !l~r per

.nd Srot her•• 19~7) , [ ougl.. IIcCr . 90r In Th. fiU!fn Side 21. l nt u prl !!
( ~.w Vork. ~Cr.w-H l l 1 800k Co. , Inc . , 1960), J . A. C. Brown In Th.
52f l! !~ 21. 1n<!I!!1n (S.ltllllOr.. P. ngul n ilooko I"" . , l~).

27.. . '\ l a n fl ob l " l on, Ra l ph F. Conner . and ~.nn H. Fob l nl on , "Job
S. t l . f. ct ion R••••rch• • of 1963, " F.r~ on~!l ~ GU'~!~f! ~, ~_
J6O- 366, C. c_ or , 1964.

28llobor~ Hoppock, :!gJa §!ll!!lH!!,Q (Hew Vor k . Horpar l nd Brot hore .
193~), p. 2'-.



Poppcck '~9• •tod the ~.lbI 11ty of rletermlnl"9 . pecl, l e ' ob

,.t t.',ct lo"s end d1 . setl.factl cna D~ h. l~n'ln9 th. ,e 6gal n t .~ch other

t o nZ'J" lv~ 8t I. compo.ite "'.ttsh.ctlon indtJt f oJ' t he job ;J; !- p who l _. Ht a;

d.flnltt o~ of Jcb ~Atl~f.ctlon t "Any cor.bln.llcn of psychologi ca l .

phyB1o Joqlcfi l , Itnd C'nvlTo~ul ctrc~t,nct"fi; l hat e euee a peU .01l truth.

fUll y t o • • " ' 1 a~ att~ f ledt t?9 ~ 1 1c"~ tt~ ut e ~f a , cr l. wlth ! ntGTva l s

li loh:!! j ob s nt h fn eH f'1") c t:-m~ht~ C! f e Ievet- int()T'\I'J l t' { 't o" " 1: h"tp. i t.'·

thr~h "L'n t hf" ~{l 1f', ! l Utt !t, - to ·' 1 1~1!' 1t ., "~O )~pr-od- " Il:PJ'!;T':t nc. h ,

"r,Clud:ey I'M :''' t :-oilI y ftT C'ontittUftrl ~~cppocl: t $ 1 eeee r ( h , d tt'lflli l o p l "9

& toachftr ~1tu,t1 Cln te~t.:H i~~chft:r ~ ~ro aeked t o tlf1 H lii c O\om ~X ["J I t' t'tce a

thttel'1't\n~t t e n,

~lJUi•• p. ~9.

3 1Hot't~T'd Y. YtChJt.key a1'1d FtC)yd J . !:·triJYt'l" , "1o':. "c. t l cn$ of
T• • ch~r, to t h. TQo1' c h tn~ :; l tua t l on , ~ 5t u:fy of Job Sa. t l to f ae t l on , ,.
~ R. yl.... 48,614 . iJc tober . 1940 .

32planc:.la s . eta.,•• "f act or s fox f. ltt i af acU on in T" 4c-hl ng, ··
W.~~. 33 . 127- 1:12. No.... """" . 19:11.
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..d' ,n attmpt In hh Itudy to lho. nlatlonlhlp, bat-.en tho d.ptnd.nt

varl.bl••,tl.factlon .nd .uch varl.bl,. a' teaching e. p.r l . ne. , ylor.

in the present ayet••• annuli sI1ary, incre••• in . a l ary, end luperln­

teM.nt·. ratl...., of tllchor . f fect lY...... . H, 0100 , ought rtlatlon.hlpl

~tth ,poclflc t ondltlon, pre••nt In tho Job . Ituatlon ouch • • fr. edom

to plan, .dmlnl.tr.tlv••tyl." .nd part icipat ion In polity making.

St udI,. from ~oppock " In 1933 through , ha•••• In Ig~1 qul ck. ned

tho Inter••t of ~Inl.tr.tor, In deteralnlng ..t hod' of providing

.att.factlen within the c:ontellt of th. ol'9anlzaUon. f~ow.v.r , the

,tudle, .... l.cklng In dellgn, produci ng dot. pe.mltt lng only tho molt

gener.llled It.tlMOntl. Typl col Itudl.1 . mp loyed que.tlonna l r e. of

11a1ted .ophl.tlt.tlon .dmlnl.t••ed to a large popul.tlon ••mpl.. The

d l l qno. t l c value of t he In.tr~nt l UI~ to d_teralne .~tllf.ctlon was

low when .Wlled t o .... 11 9rouP"

Dl f f l cul t l • • In Ident l fylft9 and Me.lurlng PI • •• t l.faction

Sr own discussed Iwvere l typal of inltrument . uaed t c m.a&ure

oatl . f . t t lon. Inc luding tho . Iaple opinion eurvey, . nd l i sted dlffl-

cuiUII expo.lenc. d In t he u.e of this t ype of lft5 t rU1llt'nt.33 l' e 6"9ge01O<l

that t ho Dr9Inll. t l on ..y obj,ct to .ttompt. to find out what employee•

•re think1...., feeUng it 11 e a1gn of ...kno.. end . 0_thln9 .Ith whi ch

the competent "'Ploy.,. who hal tldequl te contro l over hie MIlplo,....1 " " M

not COMlrn hi••• lf. A. I*COne! ol'9ln1z.atlonal obj e c t i on ..... tha t IMnage.

_nt thlnkt that I t 10 tlrea<ty .wort of _loy...• f..lIng. • thl1'd

conc... h that enY findings ...y be Inaccurate, _loyl" Ny not an_r

'JerOMn, 22' £!1., pp. 169-171.
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the qu••tlons hon••tly or opinion. may not nee••• • rlly eorr••pond

elo..ly with .etlon••

Dl f f lcul t l •• ot h. r than tho•• IU~9&.ted by 9r~ have b•• n

experl.ncld by Inve.tlg.tor. In the .re. of I.tllfact l on me••ur..-nt.

Tue of the mat '6rloul 11'0 ,o l ect l cn of pertlnt'nt Irllta l of the wor k

role for ......ur_nt . nd Int egration of tho IIndl"",1 Into . viabl e th«or y

permitting .12nlfl.lnt Int.rpretatlon.

Ind lvlduo l ~od Ind Or~lnl.et lonl l fio l .

T,"ch.r rolo conflict w••••plared by Cet . ol o . nd Cuba31 • • I

poaslble cau•• of dissati,factlon. They U 5 ed ••ev.n~y-one It.. t nat r u-

..nt lnv..tlqlting conflict In l oc lo- econo-lc r ole . ci t i zen ro le , and

prof•••lonal rol.. They found .Ignlflc.nt dl f f eronc•• In conf l ict

scor•• • .,ng foul' aub-groupe u ll-e t ed on the baai.. o f per . ona l cbaeec-

tert,tica.

0uba and Uldwe l l . ought t o determlno ". er tol n ef fec to of admlnl . -

tretlve behavior 1n th. school s ituation upon tGlchers ' e f (.c tlv.n~• • •

job •• t l . tl. t l on, and confidence In arlmlnl .tr. tlve l" d... hlp.3~ The

,tudy WlS b• • ed on t M •••UlIlptlon tNt . s chool ma y be per c e iVed ., •

secl.l institution which tonll1t5 I tructural ly In a ays tem of 1'01 •• ,

eath role holding an expect.tlon whi ch ' .rve_ to d.flne the behavi or of

the role lntuec.~t. E. ch IncU8bent br ing_ t o this to l e his unique

per.onality atructure. eAch role th«re'ore include. t he • •~ct of

3 04JaCOb W. {Jet ze l , .nd t C]On G. (>ubli , ""The St r uct ur e 01 Ro l•• and
Role Confl i ct In the Te. chi ng SltueU on , ' ~OW:!!fl 2!. fduc,UQ!"l
~. 29.~O~O, Sept _ r , 19l1!).

3!)[90n G. Gubl end Cheri•• Bld. ol l . td nl tr YO Re 0 h
(Chlcl9O' The 1l1_.t MalnloUIUon COftt or. Unlvoro1ty ot Chlcavo,
1"7), p. I.



32

inltitution,] or 9r oup go.ls .~ of i ndividual need sa t is fact i on.

aoclel Iy. t.m to indicate the r el ltlonl hlp het-~pn the r ole structure

of the orqanlzstion and the ~r.onalt ty structure or t t& i nd ividua l

trensac:ttcnal . Nt ld l1)9raphlc d hMnslnn& Qf lead('rshlp. ';"he ncm t het l c.

lo.der emphaalzea the rvqulr~nt. ~f t he Inat !tut lon and t he co~formlty

of roh behavior t n expec ta t Ions a t t h_ e- xpenle of the lrl'Hvlduel

pers<)I'VI!Uty .nd t h, Id t lsfact lon nf !"4'MS. The Idlogru phtt Leede r- s t r0 5 5f:5

th. n_ed .tructur~ cf the individua l p.rsQna ll ty. ~y contrast , t he

CQnt.~t and direction of Instl~utlonll a~ qr~up g04 16. ·~6 f o l l ~l~

mod~l l llustt.t• • these t hreq dt~n.ton$ :37

11qur e 3

l~ dlscu••ing the r elatlonahlp of need, end expectations. Uuba

.nd Ulcl... 11 !>OInt.., out the l'ck of conflict "".r. penoNl And

------
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organhaUonal d_nda Aft co~ant. _vor. tha unlqu.n••• of IndI­

vidual ......onalltl•• and need patt...n. preclud•• c_Ioto con91'Uity ..

an organl••tlon inc Iud., many such unique Individuals. 1he resul t of

.dalnl.tratlvo attompt. to ..ol.t. th••• aeny Indlvldu.l n.ed. to tho

organi l . t tona l 9011 . ..y bt In varying degree. of eff .ctiven••• , . fftclency

.nd •• tl.f.ctlon.3S

Th. llt.r.tu... provided ~ny ' UQ9••ted ll.t. o( (.et o... to be

con.\dlr~ In t h. det_rmlnatlon of I. ti.faet l on .nd d ial. t ilf. et lon.

pl.n l prof• • • lon.1 ....pono lbi l i t yl volc. In po l icy ..~ ln9 1 co~t.nt

leaderahlp4 ..tart• • , 900d work ln9 c~ndt tton. , co~nlty l uppnrt ,

corr.etlon of gr l evlnc • • •39

consiatency of I COp4 .~nq factor a. The f actor l ~'r. te.ch~-~.rd

... latlon.hlpl ed.lnl.tr.tlon and .dal ni . t r .tlve pol i cl•• , pro(o•• l ona l

ahlp., t ••cher·.~~rvllor r elatlon.hl ps , school pl ant , s.rvlc~1 and

.qul~ ~t , t • • ch.r·~r.~t-coMMUnlty r e l at i onshlpl . 40

On. of tNt flOa t l nt l restlnq prel4l'ntatlon. ""I I tha t af ~~erz t~l'9

and hi' NO t l va tton - hY91~. the~ry •• dtv.lo~ In • s t ud y publ l ahed

38[bld • • p. 9 .

39ch••• , 22. £!1.

<40'~.lt.r £\lge nt hOI . , " ;.. J t ud y of .;;.r~n".l f", c:~rl Af f c:c t l..ng
the 110...10 Statu. of To. chon of r.... R..... l SChool Syat ... In H.. Yor k
St . t a and Includl09 Compar Ison of f l nd l nQ' wi th tho• • o( • SI~1 1.r

Study C.-pl . t ed re... u.. J.r••y SUburbon School 5y. t ... • Oect o...l
DIs••rutlen. ~.. Yor k Unlv. ... lty. 1960.
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In &l,)I'Ilql'Y, btl) "lenth1 flnd l n-<jl HIe de rived hoat thl. Itudy.
Flr, t , the , .ct or, Invo lved In prcUuc l"9 Job . , tl, ' , ct l . n WI,e
!!2t!!!! . nri~ ' r oe t ho f.cto•• t~.t led to job dl •••tl. ­
faction• .! t nce , eP41r.te hetolt n• .et..d to be eon, tubed ,
deptnd loq on .hI ther jo~ ,.tl, '.ct lon or Job dltt.t lt fec t lon
. .. Involved. It foll ...ed t het the.. two , ..l1"9t .., . not tho
obvtt l. of tlCh oth.r . ~hu,. t h. Qppo.!t~ 01 jo~ setl.f,et lon
would not he job dltt...I,'ectlon, but ,.ther ~ job ,.t l t '.ct lon l
. 1~ I I .r ly . the oppe, lte of ' ob dl .,. t l, ' octlon I . ~ j ob dl , • • t lt ­
'action, not • • tlal.etlen wlth one ' . j ob. The "et th.t job
' .t l , f,ct lo~ t J mide up c f t.~ unl pol~l tJ ,tts if ~t u~iq~. ,

but It r...ln• • dl 'flcult concept to qr••p.4J

1l. rzbtr9 torlllld tho facton contrlbutloq t o ..t h h cU on """,tlvo -

tor. " .nd ~.e contr lbutl~ to dl•••tl,'.ctlon or the ell. l notlon 0'
dlt.atttf action ~ hyg:hM flcte:rt\ . '· Vo U vat or t Intloo-.d t l'lfl 'o lle- l l'l.~ t

adY.n<~nt , pot t lbi llty 0' qr owt h. The hY9 lo~ foct or ' Includ.o l

oup"vl.lon, cowpeny po licy . Ad od~lnl'tr.t lonl work l r~ condI tion. ,

Ihter~rao".l :_t ,tlo", with ~T'. lu~rdlnftt~t ~nc. ,~perlor' l . t. tu.,

,ob ••culltYI •• 1.,y, poroonal I l f• •4<

Her r be:19 ' 6 " WlUv~tou" And ' h~ len. factfu , '-- ll Pf'Ci' u . d t "

.l.tabl1sh • hleo:ruchy tte'll1 ?t ~('l tht t cut U N'" hy 14"' 1,.... u", s l ow aU9­

qe. t~ t he fc l lowlnv el •• , lf l eotton of n~•••rr."9~ In • hl.rorchy

0' propoto""y•

• 1Fr~.~lc)_ H.rl~1 9 . ll_t ner rt Mau&n.r. ~.l b.T. ~ lnck ~nyd.r~n .
! b! !!!I.UY.!!!1W 19. ~or~ (s.. V", kl J.IIO " l h y .nd !,Onl . Inc. , 19~9 ) .

42Frederlc~ H.nl>er~ . "'r~ tl!1 the~ !l.~ (Cleve hNl I
!he Wor ld ~"bH. h1 "'J I• ..,..ny, 1966)~'-

"3.!Jili!.• • p . 7'.76.

44lh!t. , p. 9~6.



I . rhyalo l491•• 1 n.ed. ouch • • f ood, • • •• thlr.t.

2 . ~A r.ty ne~G .

3. ~. lonq ln9n9~' and l ove need, ,uch .~ frteMdl, I...theart,
wl f ... ehlldre;, .

•• l ot ... nted••ueh "' t he need f or I .tabll. f lrely .a.ed .
u. u. l l y bl~b ov.lul tlon of • • I f , the n.ed f or •• I f-r ••peet or
••If-este• • , ,Ad t he n.ed fer t~ ••t...., oth. r. . !he •• If­
.,tq~ ~eed. t neludo a d~ t r . for ~ tr9~?th . 3chlev~ee~t •
..deqUJcy. ma,t.ry, eo~t.nt:., tndepandeonce, and fr ...dam.
'The t:l t~.rr-c:~t.01.'I nofds t nt- lude t!esl re f"r I.put.t icn , pre-,t19_ ,
.tat ue . d?Mtn.~. , ~.co9nltton••t~~tlOR, \~rtenc. ~ nd

ap;>Y"oc t3t l ot\.

~ . to~ l f -~ctu, \ l l r t tun needs such 89 th. d~ l~e to ~co~. ~re and
P!Ore wh.t OM I s and t tt bee,"" eveJ'yth\'l'\Q on. h ca~hl. til
be. ...1 0\l.~

to exelt th&m$.lvet ~I. t ully. Fol1~wing ~~l zhcI 9 " t heor Y9 t he a ler t

.dNlft l . tr~tor &eek l~ A h@llthy or9~nlto t\en wn.Te the 90$11 ~f t ~.

Qf91nlzAtlon and ~f th~ lndtvlduo! aT. t~ b~c~ (on9ru~"t , ~y ••11

CO!',, \rl e.t both t ..... .....yql.e ;'ut 1 .~tof'S ' etWi the " oot lvll: t~J " . -- iolat -l ow eta t ed I

•••• I should thtn , .y . 1~ly t hat. healthy ~n II pll-.r ily
motlvltfd by hi _ n. erl, to ~evolop .nd ~ctualtz. his t ul1ett
po tfnt l . l 1t l • • and tap. el t l . s. i f a ~n h•• any o t her bal ic
n.ed. 1n any actl,.., etn'ontc. een•• , h. 1. 11..-ply t n unhea l t ny
M n. 46

i4c-f ,reo0 1' 6mph,u hltd menaqllf:Nil1. by fl:onqr u l t 't 01 c cg. n lJ l t lene 1 . 00

pet _on. ) ~.j. end l~lt~ted tn. va l ue of ~~•• I. on nlgh.r ~.da in

today' . affl~n~ 4cclety t

• n<!
e ,.• H. lIollow. !!2.t!Wlon !l!Sl.~

- . 19~). \lP. 19-92•

" .l'blst. , p . 1~.



"Managemont by direction and contro l • whet her Impl~ntod by t ho
hard, the 10ft, or the flJ1ll but blr approach · bU. under today'.
condition. to provide ef fecti ve motivation of h~n effort toward
o~ani.atlonal objectlvea. It fall. boeau•• directi on and contro l
are usele.s method s of motlvatlR9 people who•• phy.lolo~lc. 1 and
.~fety needs are rea. onebl y .,tt.fled and wh9.e locial, . gol atic,
and . el f -fulfi limont nead. ar e pradomlnant.47

For purposes of t hi s s tudy, it 1& 1 6 tumed t ha t In our pre••nt

. ffluent society, t eachers Ire .x~r l@nc inq , or ~~v. ~ r'a~n connect ed

wi t h the oTQ8nlzetlon tor not experlene1n9, sat i sfact i on of pr imar y

type end Inte~.lty among people , chanqe wlth l~ .ny I nd l vidu. l , a~ ~rk

nebulous f~~11n9' hidden fr~. conscious r ecogni tion r~ther t han tang ib l e

ldentl t l.. . :~weveT , the•• are th. s\ gnl flc~~~ neod s wh i ch t nct lvl~ual •

...k to fulfi ll In t he or9anl zat lona l rnt e .~ -oat ~ co"s Lder~ t n

The approach of the pr~l.nt s t udy was baaed ~n a conet d. re t l on

defin! U .l)n of • • t l s fac tln'l 'to InclUd e a br oad p.r "4.~cod ... f \llf ll1~nt hI ... .

Th4 l' teratu~. has indicated an Incr~8. 1~ Int.r.s~ In ld.ntlfyl ng

lector s ~ovldlA9 •• ti.faet len . nd . 11~ln8tl~ lectorl cO'ltrtbut l~ to

dis.atl , fac tion. ~r tt.rs have .hewn t~a t th••• fact or' o~rlte

dl ff erontly for dlff eront Individual . ' 0 tbo t the pO••lblllty of
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aanlpul . tlng .11 rol• • xpoctatl.n. t o • ,t.t. of CC09ru.ncy with n.ods

of rol. Incumbonts p:•••nt. dlfrl.u1ty If not 1~••I~ttlty. Tho tr.ns­

action,} .d~nt ftr . tor . he-.ver. spprorch•• t~ tat t opt~l.tlc. l ly.

He .tt.mpt, to lncr.~.t the d~9r•• ~, ce"Qru~"cy thl OU9h , r~(09n\ttO"

of tho hY9l.n••M "",t!v. tor hctoll .00 thr.u~h .n . tt' '''Pt to nld Uy

the .~trQ~nt, the nted , or tht p.r ~.pt lon. of the 'ndivlduRI rol e

.
priority .r~~1 w~, t~,e~7 nor_ I_ , hd job l ~t l.fAttlnn T.~e.rch . ~

for 3~.1't l ~f ttaf t ~tA l••

One cTUel, l ~.ed 1~ ~••rcn SI the dev. 1G~nt of nt...t had.
o looV, tech"l ~u.~ , .~ In.~"tI tn . f f .etlve ly ml.sure and
appra! •• t.a,~her IlIDral••49 .

43Hu o ld F.. Moor. , Merwl " t:e-wer , oitnd Xu-o ld B. llmnl cut.t . .'"
f1....T.h .nd l,..,d opMnt Activi ty R. loted to HIQh I'rlo... tty . ....... In
f. . ho" t V. rao..... t Ad.lnhtraUon, " c:oo.......t1v. r.........eh I'rn.l. ct t.034,
,A r i zona , St . te Unlv.rl l t y, THIpe , Arl zone, June, 19M.

"".lhht.. p. ~7 •

50~•• P. 139.



The pn••nt .tudy d.".loped \h. Dla..tlaflc\1on 'lagn1tud. ~ca1.

tor ....U%ing to.ch•• d i ••a t i . t . c t i on and l or Id.ntlfying .r••• ot d1.-

• • thfactlon. Th. ".tA q.o t hor O<! thro...,h u• • of tI>. inatr.....nt ........lyzod

to .'llInd tho conc.pt of ••thtactlcn ur"" l n t he O. t 29 1o . nd Cub. 1rXIo I ,

whi ch reh .t«f r ol . (~xpectat.tM" of t he or9onhl'l t1 ~m to \ nd tvlch~l nc:utd..

of rot. i ncumbents.

'! uwnt r y

~r\Y ,tuU.!, c.cf".duc:ted In It v~rl.ty of or~.nl%.t1(1M, h,.".-( been

dt'!- t r;M'd tl!' l"vQ'tl~f1t_e the r C!' h .t lon l h l p o f IOMi ,.t"\d hh work . t h rt; e

body of l ! t.retuT~ h" ~0n dcv~loped *~plorln0 t he •• t l $ {.c tlo~ ~nd

d l ~'.t l.f~( tton of ~;~ wi t h his r ol. in 1t~ oT98 r. ' zn t 1o~. The ~mpha6 15

J\a & be en on both tM ntlm e 1'1.'t t h_ Cr '9 jl1nllAU~f\. r at 1r 5 t lJd l . f c(,\f' &l d e r ftd

t •• v~~l~bl~ but ~r~ r.c~ntly th~ ~ha61i h~$ ~p~n nn ~ ~ Jtl -vaT ltb l.

o1ppro LOch.

r eGcher . have be_n e~ th~ grnu~ f t udl9d ~xten$lv.lv 1n the

p~.t twn d.c~d.. . F~rty p&r cent of t~ Gtudl~5 1" 19t3 ~~T~ ,onduc\ed

In oduc ~t \onal orQQnl~~ tlQ~$.

Typ i ca l ~WT{'l"'ch.f hitV9 ine lurlltd t M e!;~cu, ft'lf'f1 t. ()f " J'!l:nr ll h " or

" 5 8th f~ctt O'\ .. fte t • • 'I f l~ ' lvtdul!lt ef)~ t st rM') wt)r~ tjfOUpt.. fo llowt 1\9

th& eatabl1&hMe"t of A ~~tt~f~(tl~n l~ey. , ~ nl~b.r of v.~!~h t • • ~re

.~~l~ i n A~ ~t t~t to t~~tlfy r . l ~ t t~~~h '~ .~~ ' ndSvldu~ l "

9 J'OUP" , I'fV! the o!'Q~ttlJ:aUM.

The wor~ 6t b.h.vtor~l se t.ntlst, h3A ~~ntr lbut&d . l unl f l clntly

to the- t MoreUul b",to of tn.,. l"'• ••nt . t\ldy. The C'''*t .ze h and nab. aode- l

of the d!..netnn, nf t .Rd.rshlp .~pl teat•• t~ r elat i onship of orQanlaa­

tlonal ~xpoet.~ lcn. end ind iYlduAI ne.d. . Thl t r an••ctieno l ed. i ni . t r••

Ulr ...'" to brlng lbovt eong....""y of t,,". two d l .....alon. to "'ture
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a"actlveftO• • and a" l clancy a. wall a. I.tl.,.ctlon.

lCaalow ..panded tha Individual naed dl ...nalon throU9h hll w~k
•

on need atructura••nd lho hlorarchy 01 pra""t. ney of oeeee , ' hI l a tha

phyalologlcal neod. U .tod by I.\os low " . y no t be of ..Jar ceneern In

today' • • 'fluent l octety. otn.r lower anrl middle r. ng. need, . f fect the

Individual and hi. work.

H. t aberg l d.mtl fled two c las••• of fac.t OX's pre• • nt i n Uut

o~.nlza tlon , (1) hyo1.n~ or dl••• tl , 'actlon factors anrl (2 ) ~tlvatlon

middle range oeMS de.cr lbttd by Ma slow ""hU e IOO UvaUnq fa ctors aff" t

tha higher range.

clot.ty with ~erzberg · . hygi ene or di ssat i sfaction factors_ It I. 1n

thl. ranga that tha ad~lnl.tr.tor may fl r.t d•• 1 wi th dl ••• t l , f . ct lon

In order thet the hi gher order IIOt lva torl aay be c.onl ldert'd advanugftoull y

to bring l bout .atl.f.ctlon.

A high priority 'or cont i nued st udy of thas. probl~. In I I I

oroanlaatlonl Including educi lion Il i ll exl .ts. Mor . sophisticated

....urlng In.t~ument. ere requlrerl to anAbl. the r~. ..r cn. r to cons ider



CIP.l'Tl H III

It is tho purpo• • of this cNpter to outl I ne the procodur• • "&od

1n deter~lnl~ fac t or pr ouplngs for t he tw~nty sce les used in the study,

to pro.ont t h. de h ."d the rIndlng&, . nd t o dh cus. I ",pl1cl t1on. . In

lI(td ltlon , Nterhl 11 pre l~t-.d canC::ltrn lniZ t l l f ran~ order i ng of the

flft .,n concopt s ueed In t he t tudy on th~ bai l , of ~.n dis • • tls f . ct lon

tcore. . The,' w*r e renk -?rd~r~o by each ~ , four fact or . and by the

~." of ill ,cal lt .

~na l ys i s of ~c, l . a

Each of the fifteen concepts ••• pr•••nted to the sUbj.cta for

.va luation us i ng twenty bi - pol ar .dj .c t lv~ Ica le. . 0n ~ach of th~ ~even

I~.p . ca lel , t he IUbject indicated hi, f ••l1~s . bou t t he concept both

~ and an SAftSP I l C. ~ ls ~.tlaf.ct l on • •• tnt.rpre~Bd as the differene.

betwoen t he ~ loct ~AT r$F !E~ mar kln9. Th~ prob16m _8 5 t o d~terMln.

t he und er l yi ng f.ctors e~n t o t he aea l es which ~d b• • n ••l ect ed .

The aC llea wer e ••1. ct 4d to be r epresentative of many qu81 it l~ a indi­

vidua l s would consid er i n ev.lua tl~J Any concept.

the origi na l • • l ec.tion ,,{ t.he &u1es for the I nst r 1JQllnt ... cee-

ald.red to be of critical t-portanc. . ny s tud t •••ere reviewed where

bl-polar adjKtlve eCII•• had been elaployed. Froa the.e s t ud l . I , •

lilt of po• • l bl_ Ie. Ie.... generated and expanded throuvh the u.. of

dietionarlo. of antonym.. A tot.1 li.t of oighty-thr•• po••lbl••ell ••

••• e_llocl .nd .ubwittod to .Ix J""9• • for t ho purpo•• of dot.l'tI1nlng



in edu.eat lon. The jud9f!t1 evaluated t hM ul tno four laq>le C'~nc.pt.• •

The .cd.. u t e<! •• h19M 'I . ppU u b l e by t he JlJdll.' weu rov l ...ee 101til

conaider atlon belnq Qlv~ to the ' actor an. lyses of t he see lee ~Qpor~ed

hy ().~corl It:nd by !:I a l t.on. ~l "':"he t 'lWtnty $ Ca l &5 ee 1~t.4"d for ttl1, pres ent

study weJ"9 consldttr tKi T(tpr.~.nt.a tlVfl o f t.h.r, four fac tnl" t {l ) e Vil lu, t l on.

(2) potoncy, (3) act 1vity, ~~ (4 ) s tabi l it y .

which tffl.r ~ e rotut of t he pri"se nt f tuey wou ld (1 ) p'~ud t condd.-.a tion

Gt n. r " l1y " pe "k l n9 , If two t Ott. l'P.Ci il -; IJr t ttw ! A.o*r.(lo th \ ~ l ~h tht
"c.ore. obt.lft6d frGtft t~ t an be .edded t 09 6t her . rt , Oh t he
oth.:r ~ftnd , t he tw~ t e!ts ~o not ~~Dur~ th~ ~~~ thin9 , th~ t z

"cor es ,*nnot be .· !d~ ~Jcther . F.actol' .naly~i. t e ll, us, in
6ft , ct. w~~t ~el t. ~r e~urCl c~n ~. Jddid a~J I tucl l.~ tog~ther

lathel t~n l.p.r.~.ly.~2
.

It ..... c;" ns ld4t ed t hat the scale. 1n thla present study wer . .. t . , t s "" i n

~lo.g""i!, 22. c11. , P!'. J l - r.>. t'o l o L. 901ton , ChonG!1 .!.!l
~~ l!!1rOl!!.l5t',,·XCn'!.." .!.!l F"lM, t !2!! (Coopeutl" .
R......t, ~."j...t 2619, Unl verd t y of lff..h l"'l tM , 196~) , 1'1'. 16-29 .

~2F• .., II. r.e. 111190r , ~!If ~.!l!!!OU! !!!!!!.Ill!! Ill...
Vor k . ' 'ol t , Ri nehar t "net ".""ton, 19(4), p . «>0.



n.. vaUdUy of tM ""al......d In the pr..ant Itlldy "" "on­

lidend of prl. loIpo~ta"".. If the l ui.. lelected In n prel entotlve

of leve~al fe"tor., then the v.l ldl t y 1. Ine... . ed ove~ ••I~le fa.to~

and t t.. entire In. t Z'' . , nt _ y be- conliderC'd Mr. v, l td for meeltain;

thetotol l cope of d l ...t l.f••tlon.

A methodolovleal probl...a. eneounte~ed In "etenolnln9 the .et

of .a~kl"9' to be .onl ld~ed In the f a.tor anely&ll of tho .c. l... In

InclUl! l n<;l (I ) the ~ for NCON- -
mor k, (2) the E o. " ~T I;f I ln mork, and (3) t he II o. p t$~ 'T1 9Ff~10N

scor_ (S- N). Si nce t he purpose or th••~.1Y11. of . eal•••a. to _.trac t

r.ctors for ~he Ie. I• • • • appl ied to al l concepts , and elnc. th•

..anlnv of that concept te the Ind iv idual when ~_" ....ked it "!!" (lie' )

mo.~ nearly corr • •pond~ to t h. E.-. ot i e Ll f f . r ent l a l ....ur.-ent of

for the ~ and the L . cor e. and the.e var Ied only , l Ightly frem t~.

loedlnq. baled on the ~. It was d~t.z.lned that .whJecti p.rce lvtd a . 1=1­

181 laet4t strueture ~mon~ th& weal .. i n te:.. of t hQ pr• ••nt , the

• • tl . fl ed, ond the "l l ••tl . f led .tate of aff.l r • •

For rect or .n.l yals purpo••• , th. li store lor eacn eubject on

• • eh l e.l e • •• the ..an of scor-. O~ .11 fifteen concepts. Thi. &um-

~t!on over concept. yielded • 20 by 20 lnt'Tcorrelatlcn ~trl k of every

edaptfod for u•••1t h t h. twenty leal.. . nd • •• rotated and cons tderli'd

on the b• • i s 01 • I l x-, ' tvee , four-, and th~.·f.ctor analy. l t .

Tobie I .howl hIgh loadl nvl for tha twonty ,ca1e. on the four

ana lYle. bal" on !:!. for ~'1l fIhIl'kl nc;1 IU ad ovu c.onceptl . The po. t t lY.

end negative edjecUve pol•• er' Illted ot t hf> l ett, the nu_r of t he



TAB L!i I

A SIX-F.croR. Fl VE-F.croR, FOUR·F,.cTOR 'NO THREE-FACTOR "N 'LYSI ~ Of
T'ltEMTY &;AL!iS :;UIIIoI[,"I) OYER f IfTEEN COllCEl'TS ex N fUR :1(." IIAf!Y. I 'f3S- -

, , I

fac t or LolOd l ng. On

3 4 ~ 6
Factor

Sca l a . Al s l gnMnt
;:aet or Factor f 8ctor FactoI'

-
n<Y'd - bed I 1 4•

aet l v 4! - PA,.lve 2 2

organi zed - dltorgenlz.o I , I I I•

cooperative - ~eoop~r. t lv$ 1/2 3 3 • :,
successful - u~.ucce$ . fu l I I l/A I/ A 4

1 ~lrlin9 - f nl low\ng 2 2 2 2

ra~lona l - -.otlonal I 1/ 3 I
,
•

. t . .. - foo li sh I 1 I .. I

lnfo~l - for~l 4 l- •

pred l c t l b l l • unprod lcu b lo I 3 3 3 3

fai r - unfair 1 1 1/4 I 1

I t rort9 - ..Ilk I I I I I

Ifficilnt - i ne f f i cient I I I I 1

dynaa l c • s t at ic 2 2 2 2

conaistent - 1nconai at e nt 1 3 • 3 3..
dtrec: t - ctrcul t~us 1 1 I 1 I

pl ••s inO - annoying 1 I .. 4 ..
progre &llve - regt• ••lve 1/2 I 1/2 1 I

, at l bl , - unetabl. I I 1/4 ..
-,

.
1 I 4 4valullble - wor thI•••

,• , • i



factor loading high for that pair ahown 1n tha . antar coluana, and tha

final factor aa.ignment 1ndicatad in t he col umn at tha right. rabla. II,

I I I, IV, and V &ho. actua l high load ing. by fa . tor • •

1\d j actlva pei r a loading high on Factor I wera~~.

I!!!s.!!!l-,""'Uon!l. !!U!-,f2911!.!l. 'l'!l'n!l~. !ll!W!!1-!"'fflc 'ant.

and ~~.ct-.ilc~i toUl'

;.d Jactlva paIr. loed ing on factor II ....a loaded hIgh on thll

tattor co naiatently through all Ana l y&ea . kc tl~-2!!. tv• • l • • dlng­

!911nwl~. ann dyn~~le-!1!1!£ eons latent ly appe.r~ to clus t er around

r . ct or It .

CQ0e!£! t l ve- uncoogor at lve, pred lctth 16-ynpred ic ta bl~ . and £2n­

5 \ lt.nl-1 nco~s l \!.n1 clust er ed around r a' t or I I I thr?ughout the vlrious

ana ly,es .

3c a l e , clusteri ng arouoo f-.ctor IV wez -e s9gQ-bgd, succeIJofu! ..

~ucs•••ful. ~-!nnoytns. and v@ lutbl ,-worth l e~ s .

Th. I t a l os !!!!~. Rrosres$lve-'!9r.!s~Ye . ,and st,b!!­

u". t t 9 l!. s.howt d ml x.d l oad l rYJs. l he y wer e ,.. , 61;oed on t he baa h of over ­

al l high loadi ngs a . f ollowe r f. l£~nf!lr and ~-r~grea.lv. ,

Fac tor 1, ~4ln5!abl.!, f ac t.or IV.

The ~j.etlv. pair io!2!!!1-!0t!!! eppeared atypica l In two ways ,

(1) t ha ... Ia con.l.tantly loaded hiOh on en Independant factor wIth no

other aca l e l oad i ng high on the .... faet or , (2 ) t he sc.le &hew.d mixed

polari ty. with~ conaidared poal tlve by fif ty per cent of th4

aub j ecta and M94tlve by the ot.Mr.. The acal_~-~ •••

dropped f rom eon.ideratlQn In t he atudy.

labeUl19 of tha factor...... eccollplllhad by ravla. Ino tha

characterlatlca of the ad jective acal•• c luat er lng .bo~t • ;lven factor .



TAIl U II

HICII LOADINGS 011 SlX- FIoCTOR ANALYS IS Of Tll£IlTY SCAUS
SU8tED OVER fIF Tllt !j CONCErTS SCORED C~ !! ~ !!9~ M..!lK nICS

=: , , , , Iii #l ' , ! ; # , !j i

Se.I•• F.ctora HiSh
Po. i tt... 1'01. 1 2 3 4 6 F.ct6~

•

g<>Od ,188 •
aet.l". •182

er9.... lJad .61!> 1

c.o~per.'tl" .seo 3

luee.s.ful . !>22 •004 1/•

I••dl ...g .1!>!> 2

r.tional . 83!>

• tle .434 •
Info.....1 . 9!>2 6

predictabl. .1:>1 3

falr .!>11 I

Itrol\9 .623 I

.ff1e1....t .684 1

dyna..ie ,729 2

conal.tent .13~ 3

dir.ct .696 I

plola1n<; .629

progr•••l ve .620 1

• t.bl. .!>6!> •
vl1uabl. .196 ", : I , "e



TABLE I II

HIQl l.C.'ll lNG5 011 PlV<-fACl'.:l~ AIIAl YS lS Of TII£1l!Y SCAll.S
S~I1, OVEft FIFTEEN CCNCE~TS 5COR~ ON Mm NV5 KA nt. lUCS- -

::== ! ::.::. "If , Ii t ' =_:.:;x ii" •:::...:.=-, , ':: • • . .;,. .. :• . "

. ..1•• f act or. Hi gh
Poal U " . Pol . I 3 4l :. 6 f". eta-

-- • •

good . 79$ •
ac t \y. .167 2

o!"9l n l aed • . 63D 1

coo~r.t lv. . !>8Z ~

l uc:c• • s fu l ..e20 .~:!. 1/4

I..d ln<) .1~7 2

r . t l cmal .. 1 13 1

. h" .~~ I

\ nfar... l . 938

pr~ lc tabl«t .746 3

fd~ . <199 •42~ 1/•

aU ang . ')77 I

off l c l ."t . 648 I

dynalil c .733 :I

conalatent . 728 3

direc t . 036 I

pl ....lng . 66 1 4

prowr-ee.lve .~4 1 471 1/2

.tabl. . 473 . :'36 1/4

"al...bl. . 799 4

rca :a. I: .. I \ In :L ...C= : tiP ,
= , ,
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TABLE I V

!ItCH LOADI NGS 011 F()l!Il.FACTC~ ANA LYSIS OF PENTY SCALlS
S~ OVIiIl f IFTEFN CONC~f1S SCORED ON J:! "'~ MAlIK I HG5

, iii • li '1' • : t 1'=·· # ¥ ' ! r ' ~_ il : ... , =
SCa l a . Fac tor . HIgh

Po a l U " a P" I . I 2 3 4 6 f ac tor

, - •

900d .730 I

actlv. .776 2

or9antzed . 639 I

c.ooperative .~"9 3

succ.s . ful . 7 42 I

I••d l ng ...,..., 2

r.tlonal .47 1 . ~ 11 1/3

"I,. . 663 I

I nforlSli l .B69

pred ictable .758 3

fair . 616 I

Itrong . 752 I

efflclan t . 723 I

dyna..l c .736 2

conal . t ent . 738 3

direct . 532 I

pleating . tJ77 I

pr ogl"e• • lve . 628 I

5tabl e .672 I

v. l u, bl • . 694 I

•



TABU: V

Hle.tl lOAll lII;;3 all tHRee- FACTOR ArfAlYS IS OF TlIENTY !CALES
SUNIIW OVER FlFUtJl C\ll!IC as SCOl'm 011 " • 00;> 1I.1<K U;cS-

........ ,)f ! II , • I an ! t""":........ ' ".....,C==== , j :C1l'l'S • re , h i :rt =- , •
5" 1.. Factor & Hi gh

PollU . e f o l e 1 3 • 6 F. et or

- , - , •

g~ . 672 1

.ctive . 809 2

ol"ganhod . 66 1 1

cooper.tlve .41~3 .~lO 1/2

luee••slul . 682 1

l eadIng .771 z

rational . 661 1

wi •• . 7104 1

I nfo.... l . 7~4 3

pn,llcu bl e .~6 1

fall" .723 1

1t.l'on9 . 684 1

efficient .778 1

d ynalll1c . 776

COr'll latent .~73 1

dinct .6l~ 1

pl.aolng .~ I

proqr••• l v6 . ~O . 471 1/2

.tabl. .776 I

v.tu.ble .~73 1

-- ... •



The ,cales identified 's Fact or I d isplayed charac tar lstles of both

rationali ty and strengt h and wore labaled f'OTt NeY. Sca les In foetor II

displayed aetlvlt y and dr i ve and were labo led .cTIVITY. f oet or III wa.

labaled CO~SISTEN(;Y and r actor IV, sl..llar to Osgood ' . tV/ L~.'o TI YL

dt..nalon was so lab. l~ .

All data In t he ba lance of t ho pre. ent .tUlly ar e report ed accord·

~. t., while les s d i agnos t i c ~n the data r eported by f ac tor s , are

pr e••nt~ t o permit cnns ldera t lon ~f a 6i ng l e di s sa t i sfact ion index.

Al t hough the fActor analysi s of th~ s C8 1~s d id not produce fact or -

t og ld.nt lc~ J t o that ,on6ider~ when £cales were G e l ect~ t ther. ~a 6

great 61m! larl t y.

F. c tot a de t erP.tl11ec thr ouo;h f.& c t or ll na l ye. h in th€:' pr e&t'nt ftt udy,

and the 6CIlet compr l &l nQ the fec t or $ ~er ~ zs fo l 1o~6 :

F ; C TC-~ 1 • PQT£Nf; Y

,tron',; • • • ak
direct • c l:rcui toce
rational • . MO t l &tUt 1
o-rglnhed - dh or 9anlzed
wh_ - foolhh
pro9r. I . 1've - re9rtia&ive
aUlchnt • lnafUclont
fai r • unf,llr

f.".cT'~' Ji" II • !ICr I VI rY

acttve • pas .lve
leading • followi ng
dynamic • .taUc

FACTOI'. III • CCNSIST!JIlCY

conslatent • l neonalatent
pradlctable • unpredictable
cooperatlv. • UfIcooptratlve



nCTCR IV

good
,,,,,c'OIful
plo..l ng
nlueblo
• table

• EVALUATI VE

• b. d
• unluce••• ful
• .nnoyl"9
- worthl .,.
- unlt.bl •

Rank Order Ing of Concapt.

I t ... datenlned profitable t o revl.. th<t r enk ordarlng of tha

flft••n conc.pta in tez•• of dla.ltl.f4ctlon "9nltude. The ..an dl...tl. ­

faction .core for 'ach i t •••• computed for f ector I , 11, Irl , l ~ , .nd

, 11 SeeIe. 1• •hewn I n Tebla VI . Tha 91"aete.t poa.lbla dla.etl.fec tlon

.core ... six. Th_ actual range of d18s.ti. factlon m.an~ w•• fro~ a 10.

0; .~694 IllY f{d' IL~ on t ho EVAW. TIVE dlmon.lon) to 1. !>137 (r AR"NT& (;f

STUDENTS on tha !~TI V ITY dlmanalon).

Rank orderi ng of concepta for each F.ct~r and for ~ l l Sea les I,

••• with P/.REt:T3 GF snr;:; E~US . On l y on t he ~ 'b\ UJ,:, nvt dlmen$ l~n WI"

I\lIIIber one In the LVI,LU,'.T! '/£ dlnn,Ion) . Tha ..cone! 9r ..teat dlOlaHe.

factton expr••5ed WI' with H!BtlG (.illCATl l.:tt , p.l,J'tlcululy In the i-CITOCY

for tha concept MY FAUIlY. t~ly on the ,ortney fect or w• • t hi . It..

raplecad e. nu hr f Utaan (MY FRIEmJS .... nuBlbn f U t .en In tha ron t':Y

concept ~( FRIENDS follo...d cloaely by the concepta WHERE I LIVE. Al l



TAll Ui VI

DISllATlSl'ACTIOII Ml!.lllS FOR FIFTf f ll CONCEPTS
FACTOIIS I. II. HI. I V A1lf) Tllli IIU H or ALL SCALES

C=I , , i , , I , I ii ' , .. , ·_' t ' - r ...-=r:=: =r:- tt- : -,.,..
Concept F.ctot All

I n II I IV Sed • •

• - • •

I I.e! I.~I 1.41 1.31 1.41

2 1.34 1.36 I.~ 1.00 1.24

:; . 89 . 92 .76 .78 . 84

4 .94 1.11 . 89 .62 . 93

1.00 . 92 1.04 .B4 . 9~

6 1.07 1.1:> . 93 1.24 1.10

7 1.20 1.12 1.18 1.04 1.14

8 1.27 I.~ 1.08 1.39 1.30

, 1.34 1. 26 1.18 1.10 1.24

10 .99 1.0~ .8<0 .9~ .96

11 .98 1.09 . 78 .94 .96

12 .62 .61 .~ . 4T .~7

13 .61 .62 . 61 .:>2 .~9

14 .77 .07 .73 . 74 . 77

1~ 1.42 1.33 1.~ 1. 27 1.34

c_ ocr= ='f"VT'C f I 'I • !lIl:t:L. j ; . , rL1C..U C:::sCtrtr" ;U;;=ES!e"",1 : .......



TABU VII

RJ.lO( OIl:lU OP weEPT DtsSATISHCTlO~ 1 FJCTOR I, POTEncy

-'-'" ...
oM ..... _ --.. .. , -- -
Conc. pt Ne.n Vi ...tilt••tion

-
I

2

Pu . nt . ot St udent l

?ubll. Ed" ••Uon

3

St ud. nt l In My SChool 1.3~

1.27

6

7 Cur Pro f"llo~ l Lducat l on ~• •n.

9 The Central Of f l ce 5t . f f 1. 00

9 My f r• ••nt Educat i ona l Poo l e . 99

10 Mylel t . 98

11 "'Y Fr i ncl p,o 1

12

13 \'.:ht r t I L.i ve

. 89

. 77

1~

1~ lAy Fr lond l

-------- -••--======== ==-=-= = = = ==



TABLE v l n

RIo'« OAtER Cf CXlliC£n VISSATUFt.CTlOIl . FJoCTOR II, ..::TIVI TY

. , "--- , :: ::: -
Concept Me.n Dl ss. t l s f. ct l on

I

2

F. r . nt s of St ud. nt .

OUr t r ••tnt Sa l ary Schodul .

I.lll

1.4!l

::I St udent s In My SChool 1.36

rubl l c Educat i on

feaching • • a ~ofe• • lon 1.26

6 OUr fTot •• , l~nal fducat i on A6sn.

7 1.1 2

B

9 " yu lt

1. 11

1.09

10

11 .92

I~ rhe Central Of f l ee 5~. f f

13 . 67

14 'o),y Fr iends

l !l llyFtOlU y . 61

••---= = = = = = = = = = = = -=- =- ,--- -=-- - -



TAlIU I'

RAil< ORDER or OONCIn DISSATlSFACTIOlI. foeTOR Ill. CCltISISTEItCT

• Rani!

1

3

4

6

7

8

9

10

11

12

13

14

l!l

•

Concept

Varent. of Student .

"""Itc EdvC41 Uon

St lldent o In OIly Sclloo l

Ol . t r l ct P.rlon~l Pract i c••

r••chtftq ••• Prof••alon

Cur ~•••nt Sel ary Schedul e

Tho Central Of f i c. St o f f

Our Prof." l one} Educat ion A. l n.

OIly Pr l ncl po I

My Pre. e nt Educ.tlo~l ao l a

J1y~o lf

lily f.llow T. a chors

<M r o 1 L1ve

IJy frlond.

IIyFoaUy

U••ft Dl.s.tl.f.~~lon

1.01

l.~

1.Zl

1.18

1.18

1.08

I .~

. 93

.69

.84

.78

. 7 6

.73

. 61

. !l9

:



T,<,flU X

IlANI\ CRllEll OF CClCtl'T DI SSATISfACTION. FJCTCR I V, EVALUt.TI'iE

I

Concept

tt

Ueo" 01• •otl.roction

I ~ Pr.aent $«luy $<:,*,ul. 1.39

2 Parent...f St ""...t. 1.31

PublIc Educotl.." 1.21

C\lr f rof...l .....l HucoUon Au " . 1.24

roochlng e. e r~f.oolo" 1.10

6 Dl . trl ct Per . " nne1 Prectlc•• 1.04

., s t ""ent . In lily 5d\co1 1.00

aty h •••nt !:dllCeU"""1 Ro1. .9!l

9 lIyotU .94

10 Th. Contre1 Off l co Stof f .84

11 My PrI"d pol .82

12 lIy F.llow Toecher. .78

13 "her o I Ltvo .74

14 My FrIend. .~2

I!> Illy ro. lly .117

•



- ......_._--------~---

TISU: XI

IIA... ORO£R OF CXlriC£PT DISSATlSl'ACTlOH . ALL SC"U:S

1

2

3

6

7

8

9

10

11

12

13

II

I!>

Conc:ept

Pe~ent8 ot St udent .

Publ 1c Educa t ion

OUr Pra..nt Sa l ....y 3chadul e

Te. ch1ng a' a P~of o••lon

St udent . In My School

Dl .~lct Po~ .onnel Pract l . o.

OUr f rofe••10n.l Educ.tlon ... . n.

My Pro.ont Educot lona l cole

II-f-0lf

The Ceft~.lOff lc. Stif f

My ' r l nclpal

~y Fol l.w r oacher .

I'!h..J'. t Li ve

~y Friends

My FoI011y

Meen D1•••t1.tect10n

1.41

1.34

1.30

1.24

1.24

1. 14

1.10

. 96

. 96

. 9~

.93

. 84

. 71

. ~9

. 57



TABU XII

HI . ORliH Cf ( (;IICU T Il l£SATlSY"'::TlUN
OIl FACTOP.S 1. II . 111 , I '~ ;.,r, All scxus

I ' , -- Zl i - =
It.. Fl c t or H I

1 11 tI l I V Sca l i '

- - -
I. r . h nt . of St udento 1 1 1 2 1

2. St udent , In My School 3 - 7~

S. Vy f. l l~ r • • eherl 12 11 12 12 12

•• My ;'r l nc l pa1 11 11 11

~ . rhe Centra l i) ff l ee Stoff 6 12 7 10 10

6 . Cur t' r-o f ••• lona l Ld~c.tlon t. ••n, 7 6 B • 7

7 . Gl atrl ct i . r l onn. l ~r.c t l ,e, 6 7 4 6

~ . (.'Ur i",.. s . nt .... 1.ry Sc hed u l e ~ 6 1 •
~ "

9 . fea ch l r\9 •• I }'I'o f e • • lon :I •
10. My ~ re••nt Ldvea t l o M. l ~ o l . 10 10 B B

11. Ny••lf 10 9 11 9

12. My F••U y 1. 1~ 1:1 1:1 1:1

13. Yy Fr i end . 1:1 I . 14 14 14

I • • he,.e I tlv. 13 13 13 13 13

1:1. yUhl l c Lduel t ion 2 4 2 3

Z::::: .. • =::t._ •••• ~ .•. ¥ . _ . __~ ,_ ._ .. . . _. -=-_.__---=-..!..-__._-==:::- - == .:.-=:..-__



tIu'H .f _ • •"""epta were e8lOll9 the group 0' flYe ..t.ra-orgenlaaUonal

COMepta.

Tho vroat a . t cons l . t . ncy of

ranUnv' .aa on the concapt ~HER& I LIVE• • ankln, thirteenth on all

Facto• • and Al l $. al . s . Alao showinv conei.toney in .enk lng " re the

concepts FARi:IlTS Of STUD~nr;, lAY FULCIi TEACHERS , TU CH11iC IS , I'RCFti~­

S ION, /l'f fAll ILV, ' K[; /l'f FRI = 1 .

me,te~! me!!! In r,nklns . Tho vroet eat .pre.d in ..nl:log .",,"9

h cton .... on the it_ TI lE CUlTP;>, l C'f1' ICl' ~TAFF . nd CUR PRumlT 5 )L' RY

EelE :)ULE • • ..,h wt t h • tOnki"" . preed 0' U"" ph c.. . The concept GUR

I"ROFESSi ICS..:. t Er.OC AT ICft .. SSOC l t- T ICtol had :I ranl:: l f\9 Ipr • .ed of four p u c ••

• nd the cnne. ptl t TUt:f.NTS I " WY f CJi«(.;L, OISTk l GT Y-f. ~.:';DWa:l N l}l (:Tlt:E:.. .

end ""' icRHC- n 'H e.ch hod • ra"kin<] apro-ad 0' t hr... phc~• •""....

f.crtor• •

CODCj' 2$ I . ?fRHtn.~ ( ·f Crt!!A:: Jon~: . :eac.h.rl pttrGe_1v~ t.he gr e. t e. t

db-••tll '.ct l on with tht l cone.pt. Ci'\ ] y 0 :"\ h ·c t o.r IV, r.t,:,, ~..CtIIVt:. did

t ••chers p*reetv. gr ••ter dt •••t i.t,et1on with a different concept .

v#R£nrs Of S~J,)ENrs were not .& .tron~ , aetive nor consis tent as teechers

wou ld • •nt the to bit.

£"ns!.2~ 2. S!1£r N! $ l>I II\' ~ClJQ9L . Thh conco-pt n nk O<! flE t h In

dlseatl.factlon. T.echer. per ceived c"noldereble dl••et l.tect lon .lth

. tudent., per t l cular l y on t h* AC TI VITY .nd CONS ISTfNCY dl..na lon• •

Student . Ir e not •••ctlve, lead ing, d~le. conll.t.nt, cooper.ttv_.



nor predlot. I••• to.,MU do. In. Tu d ,er . did .xpro.. ,o"alderobly

101. dt.l.tt,f.,tton .Ith ,tudlnt. 0" t he rV~ LUJ rlVf d l~n, l.n . flndt ng

thla rothe. pood , ,u"o••ful , ple.,I~, y. lu. ble, and ,tobl• •

~2!!S!P' 3, liT I'g t.e<t lliClllle" . TIlls concept ranked laetrtll In

dl •••t l,f••tlon. Thl , wa' • r ola t tYoly low and e.n.t.t ent-.MO~-fa'l.r,

dl."tl.f.etton rankin.. 511911t l y mo, . dl . , . l l l faet to n ••• pe" e IYed

in t~ ;CTIVITY ~ 'mt nl lon t h,n tn t he ot~~T ~ l~nllons. Ttaeh. t 5 would

proro. ~.Ir fellow t .aeh.r , to b. ' l ight ly ~r. >, t lv. , I••dlng .nd

I n dh• • t h hc t! l)1'\. the r . nkl nlj$ d I ll l r;ec,n.s:\ at e-nt .~n~ hc t l';rs,

haw.vet , wI t h ;r~.t4! rl t l l &tt, faet tor. ~Xpl.I'~ In th~ !C~ JV l r, !nd

C~~~ l~T~~f d~n. lo", . T~.the: ~ . r 9 .e l~ tlv.ly 1.~, dlLt atlsf l erl with

t ho ot r en,t l> .nd ya lu. of tholr prln,l~al t han with hla dogr•• of

.c t t~tty ar.d cQnl l$t~ney .

".:onc! p t ~, 1'Hf CE:~T?, ~ t ('ofrtCE. 5.'r-~f!. Te J! chel s t'3MW tt-h cen­

capt t enth 1" dls• • tl t fac t 1on. ~tr. W31 9r~a t lncQns ls tQ~cy t~ rant t n~

(If t hts cenct'pt alM~ f aet nr c. Th. concept w•• ranked t ev. tl t h Q I\ ttw

on AC1I1tTY. r . t cher s percel~~ r ei_tt vely less d l , ••~ll f.etion with

the eentral . f f t , o at.ft en the quaI1t 1•• of ~Ins . ,t IY_, I .ad \r~.

dyn'M1c, good. pl••s l ng . succe&. ful . valuabl. and ItabI*• •nd r. l . t l ve l y

-ere dl.s&tt ,ractJon wi th ~c 5t aff en th~ qual lt !~ of be ln~ or~.nlled ,

~.t\on.lt .rt • • , .t~n" ef f i ci ent , dir~tt p:~r... lv• • f.t r, c~l.t.At .

cooperatly., , nd predictable.

~ §. CUR.. J> rnJrF~S 19~. fUtJ..7f;TJ Slli f~:CC I {-I Iill!. Tel chel"•

.."ked t hlt concept .evant!> I.. dh . ot h h ctlon. They Indtcoted r . h tlYl l y



gr.ater dl• •at l . f act lon wi th thl' eoneept on lh. C~I STE~Y . ;~ I~

and U:TI11TY factors than tho £VA LUATI~E faetor. A consld.rabl. opr••d

In r.nklncJ . !!IOng l ac toTI. "'"I. t'V ldf'nc ed .

("'nne_?! 7. f'l l !: TJU CT rt~e- tr.:n . Nt,(:\:"T rC£~ . Thl a f e-ncept "" l,nked

sixth In dll " t l,f,etlon. Th. 9, •• t oot dl.,. tlof.ttlon with dll t r l t t

odmlnl.tr .tlon of pol ley and thl. hal orrorently born i~lt. t td by

!hl f eonc~pt wr~ r~nkfd

t hi rd In dhutllhttlon . It ..,.. ,.nh od fl ts t In d l u ot lo h t l b n on t~.

t il t h t f t m,' -rf·....rv _ ..t ,~r.•.~ ! "' '!'~ ' ·Y''V ... t f " - , Ion 'P " . .ltl' wo a t ers , ~, h. ' linl:< , . ~- ..: ~- .~ . ,, " . ~ve'J I') _"I F.n<:; t lit'

b4 th~ t 5~th dll~.t l.faetto~ xeft.cted h~.lthy (rltlc15~ of th~ . t.1 Ul

tlghth In d l ... t h h t tl"" . ~ toneor n fol' tho value ond ttn"9t h of
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T••cha.. ranked thh concept ninth In

dlooat~.f.etlon. Ther••• 0 relatlvlly Iittia dl••,tl.f.etl on .Ith

theetalvlo Indlc. ted by toacher., por t l eul or ly with l<9a.d t o tha

COHSISTf NCY dl-.nal on. Scmewhat ~r••tor concern WOI .xpr••~.d on the

~CTIV ITV f .etor.

~D~.21 12, MY "~~llY . To.ehlr• • onked thl. concapt f l f t e. nU.

1n dl&5atl,f. ctlon. The 1••st dlil atl. f actlon aMOng . 11 coneept, •••

Indicated with tho fOlOUy. r:..I\, on the o'()TU-I.: Y f..ctor .... aootheI' it. ..

conce pt and f.getor .~s GJIC:p:ntJ, sed f oJ.' t his ltm e n t~ f .\f,;r;} TIVE

. nd Qondne.o of t hal r f o~I I I ,• •

v» ...+ 1AI 7,1""" H - I • I " !'..-¢ !,\C: <f'u ""II ,,11 . , . ',. ~ • •

•

1n dlsGethhct l or. . ','''1,." y lttttt rlhs &\ h--f~cU o!1 wi th t hi s; eonceot WR; 1

1ndlcs te¢ Il flC the (.Jl" ,:ates t ctY"H' lstency of r- a!"lk inq amf\~ f actoo- t

obt al ne<! .

rhi. concept 'Ita'&- .ranker! secnnd t n

fCttY.;y I'nd ! CT IVITY d l mo" s- l ora f olll'JWe<f e 10se l y by th~ i' VJ, L~ Tt \/E and

C~~$ lS rt~¥;y dlBen&lon,.

Th. purpo•• of thlt chapter .... O J t o revI... the factor .n,ly. h

of tho twent y bl- po lar .djoct lvo . e. l•• uo"" In the Vl o• • tl.f.ct lon
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• •gnl t ude -c. l e , .nd (2) t~ pro•• nt d.t. on tho •• nk ~td.r of t he flf te. n

conc.pt. for e.ch of t he four hctor'. Id.ntlfltld , and fOT tho ...n of

AU Scal...

Thf ! tor ~ ~rkl"9 on . ach of the twent y aca1•• w., I~ ov.r

both tho flfte.n concepts .nd tho ~.ns .1 • • •h ••• Ie eocput tld. :- 11. - ,

ftvI., four-. ,Ad threo- fnetor .~ly, l, .~s perfor~ and tho Bcel ••

••• 19ned to f.ctor l .ccordlng t. high I••dlngl. f ive ' .ct or. wo.e

orlgln.lly ldontlfltld, but one WI ' .typlc.1 In . overo! ••y. . Thl. foctor

i nvol ved , &l ngl0 Ical . and was not e~n.ld.red furth;~ In the t t udy.

r'~'T" ~Y ~ ~ '---r " If .... ,r.: .",.. - . ~·." l \ J I·.

6lton9-w.a~, dlt.ct-c l~cu !toua, r ~ t lo"~ 1 -.not 1Qna l t ¢r9,~ i z~­

dlaot9a"lled, wil• • feol i ah, prC9re••lv.-r~r.l.lv• ••fflcle~t­

In.fll .lent , f.lr-unl. lr.

c~n.l~t~~t-lneQn$\stent . c~opQ~atlve-unr.o~~l etlv~ , ~c~d lc t~~ l e­

unp.tldlchblo.

Ev~tu~Tlvr • f iC1r~ IV

9~-badf succes. ful, unsu((t, sful t pl.a$ln~-.nno;t~q . v,lushl • •
worth1• •• , ! t ,b Je. un,t.bl e .

t~A b.t l . of tho four flcto•• Id.nt l f lod t hroU;h f••toT l ha l r-ls .nd on

tho ...n of .1 1 •••1• ••

tho flft...n conc.ptl Inc l \tIed In tho pr.....t study. Tho fUt..n ....

r.nk otdorod froe yre. tett to I••• t dl ••,tl.,..tlon b,••d on MO.n d l. ­

.,tl,'.ctlon . cor.o , .nd , . cordlng to ' , eta•••nd ft l l Seal• ••



Th. 9r.at•• t dl •••tl.faetlon wo. axpr•••ed .lth tho e~eapto

t AA£lITS OF S sr Followed by P'Jl'lU C BDu:; TIC'" all<! OUR _ Elrr ",.J RY

~CIl!:X:tE . Tho le..t dhuU.faeUon 0"Fo.oed ... • Ith IIY PIJIILY foU .

by /1'1 'R rr:lD~ all<! 'OI11m. I LIVE. Tho \l1'o.t..t eo".lot...ey of r. "" Int; ..

• lth 1l'llE1'£ I LtYii . f ollowed b y PJREHTS Of 5T\l!lttr.S , NY rUt"" TVC!!I!!t'! .

TrI.Cll I llG S J r llCft ~ 1~4 . IIY nall t y . Il<! m P"lI!':!lVL



ClI,lPTO IV

AIl ' LYS lS a' C~<;"H I:"TlCN/ l
#.tID E XTltA-ofK~_N IV.TICN .'l rolCf.PT

The _po.' 01 thla chopt.r to t o ""tU". tho procedW·o. Ind to

pr•••nt d.t. uoed In .nllyzln9 t ho r.lotlon.hlpo I ..ng I nc! botw••n t.n

or9.nl••tto~1 concept. - and five extra-or glnl lat lona l co~.pt••••

The d.tl are ,.ported for • •eh f act or end for the ...n of l 11 ~ c. l • • •

Tho four foctorl Id. ntlfled lor t M••t udy _ n H;U NCY, ,· CT I VITY,

for l • • cher l , no 119nl f l ' l nt di f fer . nc. In
fb9n l t urlf!' of ft h.a t h f"c. t l on . xh t , 11IlOf1f; t e r l
concept, reprl.ent lnQ t h. orQl nl l . t l onl l lett l nq.

For t eRch, r l , no aI9nlI1,.nt d l f fe r enc. t n
mAq"l tud~ of dl ,.et l. f8ctton •• l at, a~09 f l~.

cone_pt. r . pr e••nt l ng t~ I.~tl nq out &ld. ~ , t he
or g"n h I U an.

.
t:or t • • ehen , nc ,lgnlf l t.nt e,,: :,.l.Urn .y, h t s.
bet-een t he dl , •• tl, f ,c tinn -.gnl t ude of cont ept ,
r . pr• • • ~tl~ ~h~ o~gpnlz' tlon~ l ~ett l "9 ~nt t he
dl 'l. t l,'.ctlon ~9nltud. Qf concepti r epr••ent l n9
th. r~tr~-oT9Anll.tlon~1 ,.ttl nQ _

Hypot h• • l s 1 • • • t •• ted by perfor~nq . n lna lyela of vart ,ne_

-The t.n or g8nl2at lunel cone.pt . "te . ( l l Par ent i of St ud_nt . ,
3t udent . In Ny School , (:) Ny r. l l ow T••c~. , (Al Uy Fr lnclp. I ,
Tho ' . ntr. 1 Qf l l c. Sto f l , (6) OUr Frol • • • \onal !dwc. t lon . , , 0c\ l t lon,
nt atr l ct !'e,. l onnel h l c: t l ee. , (8 ) C\lr n •••nt ~. l .ry ~chedul••
T, "chlng I •• Fr ol ••• lon, (10) Ny Pr . l ent [due l t l ono l 01••

··Th. fI... . . tr. -oT1jln\ zoU onl l c""".pts ..r.. (I) ar,..lf ,
(2) Ny f . -t ly, (, ) Ny f r \ ond•• (a ) ' b ' r ' I LI.... (~ ) Publ i c (duel t lon.



cant It t~ . 01 Ioyei . It ~." de'- ,d prof itable to proc,'" with further

teltln; to detere ln' whi ch pair, of It... hod , 19nl f l<lntly dtfferent

dba.tllf.etlon '(01"'. J, 1NJlt1ple cOCIIPuhon pro9Z.a, b••ttd on !..h.tf~ ·.

wort tf\ d.tlrtllnl~ 119'llflcanr.. of d l f ffJ". f'lCt'1 ,-ong p.llr . of D U ttl. ••"

uaed and the r••ultlnq 1 ,cot., check.d f or Ilgnlflclnce. The d,t a arc

rlported In r,ble, ' I I I throu9h ' VI for t~ four f . c to, . and for I I I

The ... lt t ple coep.. laon ...trh t n<l uded (o,'ty- f1". cO"'P", b o""

comput ed. a i l ed UpOn the5e data, ~yPo th•• l . 1 ••• r. j ~ e terl for each

F.etor end for .l!. l l ~ c: . l . . . Ther. were t lonl fl c , nt diU.l". n, •• In

~3J'_1 81 . :;u.od. , ilurton ~. Cohen and w o' f rey a•• l ,
Sl9nl f l cance 10k. S. r l•• or ~te t l . t lc. l r. l t e, · t~ to c
~ 1 . 172- 17~ . I~.

"T...t. of
Su i leU.!!.



TAB1.£ XU I

MULTIPLE COMl'ARlSCH or CONCfH
DI SSATISFACTIOn Il!iJJl ll I Fl'ERIlNCts I FACTOR I. PeTENCY

COnCE F' r
~ 3 6 7 9 10

1C
o
II
C

• 2p
T

..

7

8

•

. 09 . :'>4 . 49 .43 . 36 . 23 .16 . 09 . <W

•• •• •• - ~.
.4:'> . «> .34 . 27 .1 4 .07 . 00 .3:'>
•• •• •• • ..

- .0:> - .11 - .18 - . 31 -.38 - . 4~ -. 10
• •• ••

• - .06 - . 13 - . 26 - . 33 - .40 -.0:>
• ••

-.07 -.20 ... ." -.34 .01

- . 13 -.20 -.~7 . 08

- .07 -. 14 . 21

- . 07 . 28

. 3:'>...
• r> c .~

•• p ..c: . 01
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TAllLE XIV

IM.TI~U (XMPAlIISOII CF Ca«:£PT
lJl SSATl !II' lCTlOOI _fA N DIFFEREIlCI!S I PACTOR II, ACTI VITY

CONc~r'T

2 3 6 7 8 9 10

C
o I
N
C
l
p 2
T

3

6

7

8

9

.1~ ." . 40 .~9 . 36 . 39 . 06 . 29 .46
•• •• •• • .. ..

. 44 .2~ .44 .21 .2' - .09 . 10 .31
•• •• •

-.19 .00 -.~3 - . 20 - .~ -.3. - . 13
•• •

. 19 -.0 4 -.01 -. :14 .. . 1~ .06
•

- . 23 -.20 -.~3 -.3. -.13
u •

. 03 -.30 -.11 . •10
• •

- • .3~ -.14 .10
•

.19 .40...
•21

• p< .'"
• • p < .01



T~llLB XV

IIULTIPLE CCN?~F. Iro1t OF CClfCEPT
OIS£HISF, CT IO!f MU ll CIFF£Rf.llCE3 . F~.CTCR Il l, GCr15 IHEICY

CONC ErT
2 3 4 6 7 8 9 10

c
o 1
U
C
E
P 2
r

3

4

6

7

8

9

. 16 ,, 6':> . ~2 . 37 .'"8 .n .33- . 23 .~7

•• •• o • •• • ..
.49 . 36 . 21 . 32 . 07 .17 . 07 .41
•• •• • ••

-.13 -.29 -.17 -.42 -.32 -.42 - .08
• •• • ••

- . J!> -.0 .1 ... . 2~ - . 19 .. . 2Q .~

• •

. It -.1'" -. 04 .. . 14 . 20

... l~ - . le;. - . 25 .09
.

. 10 . 00 .34
•

- . 10 •24

. 24
•

• p <, .o~

• • p e; .0 1



TI.lILE XVI

IllJl.TII'U CX;W>~Rttcll CF CWC£I'T
DIS$J.TISI'~TIotl IIEAII ~tFFERE'lCI:S , '= RIV. EVA LlI' TIVli

CO NCEP T
:I 3 1 • 10

3

I
c
o
II
C
t
f :I
T

6

1

e

9

. 31 .~ •.w . 47 . 07 . ~, - . 08 .:1 .36
• •• •• •• • ••

. 22 .18 .16 -.24 -.OA - . 39 - . I \) .~

••

-.'.t -.06 -. c(. - . 26 -.H - . ~2 - .17
•• •• •

- . :12 -.~ -.72 -.~1 -.2e -. 12-. •• •

-.40 -.20 - .~!l -.26 - . ll
•• ••

. 20 -. 1!J . 14 . 29
•

- . 3:> -.U6 .09
••

.:29 . 44
• ••

. 1~

III p < .~

•• p -c . 01
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•

UBLI! XVII

MULTIJ 'LE CUlU'Aa l !>O~ Of C(J;<: , PT
Dl t (; ATlSF/.CTIOlI l.Il:Ill DI l'f t RElICES I i ll SCAW

109o
CC N C ii. flT

2 3 • • 6 7•

. 17 . ' 7 .~B . 46 . 31 . 27 . 11 . 17 .e... •• •• • • ..
•.co . 3 1 .Z9 .1 4 . 10 - .06 . 00 . :Ie
•• • • •

.-

- .09 -.11 -.:>t -. ZO - . 06 - .40 .... . 12
• • •• .,

- . 0 2 - . 17 - . :>1 - . 37 -.:n -.03.. •

.. • I!) - . 19 - . 3~ - . 2«; - . 0 1
•• •

.. .0'"' -.20 -. J4 . 14
•

- .. I t .. . ;0 . Ie.

•06 . 34
••

•28
•9

3

6

7

!l

c
o 1
~

C
[
r 2
T

• p<.ee
•• p < . 01
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the t en 0 ' Inl ••tl nol I. et o'i . The

p,oboblllty 01 obt.lnlO9 l uch II; nl lle.nt dl f flr . n... by eh.ne. II 1• • •

thon 1 ehone. In 1, 000.

The fol lo-109 po, . g,.phI P' " n th. r l ndlng. for .oeh F. et or

. Ad for Al l Scol•• In d. " II .

l£iS2LJ • i'O!FllC '

Foct o, I eon.llted or l e.l.. with t ho pooltlve pol•• o.gonl&ld ,

••r. 119nl f l tant dt r fer .ne• • bet...n pelt ••• fol low. (~h. conc.pt 1n

In tho .o l~ to t ho rlght l .00 .nd .01 Indl•• t~ tho lovII of .I~~l r \-

F J Rt~~ cr : Tl~ F.~T£

! ? "" r "'-: I " U'{ ( "-" l:f: ''> ~ I ' , . · ._ .• ,.... ,."" .......

» tlty fft t.~ nfn lf~

';> \$Y C"~ t~ U' ''' l

~ ':EH TlV l OFF ICE 5T~fT

. 0 1

. 01

.01

. 01

.01

.01

.01

DISTllICT PE""~ , I.l r OJ,CTlc , s ;> 11:'I fEllL~ THO~tP-'

ll lS TUCT .E~Nl>!L fR >CTJCl" > " Y 1'~ I NC I .~L

PJ! UT S' L' oY SCI' N.U ;> II'( FEL LOW TEAC~£R~

nAOlI NCo I,~ PRCfE! ! 10>1 ? illY FFUOlt TOOtE -

. 01

.~

. 0:.

. 01

.01



TIACKlllG 1$ f llOF£5S lOll

.
n~lllC IS i'IlOfn SIOM '

>IolY PRIICIPAL

>CENTRAL e ' FICE STAff

>UY PRtsall EtJU:ATtOII.U . llCU

.01

.01

.01

r octor II eonototed of .eol.o .tth tho pcaltlv. polo. acttvo,

10001ng and dynaMle. Thor o ..ro otgnl f l eant dlffereneoo botwoon patro

a. foU.... .

,mE'll SAU RY , OlSIl'JL£

NIESEllT " ~L.RY ~Ol l:PVU:

> Cf!lTRAL (" fir.!: STAff

>vt I'Rl tr. l i'Al

> CE~rnAI. O' FIef. STAff

;> Il ISTRICT I'L~...al l'n AC1' IC~

;> l!Y FF.I.LOW Tf#CHERS

) MY P~f.H"T Et:\.CATlOKAl ROl e

>ICf I·RF.~fKT . llIlCAnClIAl. ROU

.01

.01

.01

.0 1

. 01

.01

. 01

.0 1

. 01

. o:l

. 01

.o:l

.01

.01

lJ!!Ht 111 - f9!>'1 ISTEtiCY

' aetor I I I cOftOlat06 of .cal.a _ltb tho poottlv. pol•• conalatont.



...,....uw. ..... ,""l ctabl . . n... ..... elonlflcent dlff...."cee be_."
pair••• '011_.
U RUfTS Of ST\lDUfTS

PAn NTS OF 5T1JDU TS

) M., FrLLaI U .tCIIlRlI

>MY f' R I IiC I P~ L

>CM TIlAL CFflCli Sn FF

...,., ""..... .", ... .

. 01

.01

. 01

.01

p ... .,,·'Il-·· 1 'F ':""' ''' !',rr',. ~ ..:. , ." V ... , \lV _ _

H/·ell!" ':' ; .<i. }:}{Gf f:S f, I '~; ~

T[ ';CHP -l.• /..;" : ~t fr": I f .'~.r ._ • '. _

TE ' ( u t tol ' " ;.H(.. r: ..... .; ' fl ~
I 4'. . ' • 1':._ .• • '

" n: ,. ( '~ 'T ' . • , , " \ ' ' ,-, r: \,! 'i ;!"L 'Tn." .J ' ,f"l ' N ~ . I L ,. .... .... -, _

>"..•. ,.. f 1( -. ; .. · r l:' ·"·... L. .~. _ , '" •..• ~ ' ." .

> r"," ;. ~- I''lt: I j " J t,

. O!!

.01

.01

.01

. 0:1

.01

. 01

. 0:>

. 01

. 0:>

.o~

~i - ~V.LU~Tt\ l

F. ctor IV con.t .ted of the ac. le. wi t h th. posit Ive po l • • go~ .

dif f . rence&be~.n pair••• fol i~ r

. 0:>

.01
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N~tIlTS 01' liTUC£!ffi >IfY I'R IIICII'H . 01

?AltElfTS Cf STJl:£IlTS >Ct flnAL Cr PICE H Al'r . 01

i'41ll:1lTf; OF ST\i1i£HTS >Dl ETRICT PER5crmu pllJ,cn c n . 0)

!'Jlll:}lTS CF STVllEN I1l '> ,",Y PAli$!!!IT ' C·lX:ATlCJ:UL f,Oll . 01

I'RESEKT SU : RY CIIOnUU > Sruo£NT£ i ll IfY ~CHCCL . 0 1

. 01

. 01

. 01

Tt'; «: .} I, I '., """ ,I": : ~ 1,p;;,··L-' ··-;:;. T' .."'- "' _ .'" _ · . , , ;lr , , · . ' .·.·~\~ ,l

.o~

.o~

> C£ ~TRp-L CTf tCE 3Tt PF

. 01

. 01

. 01

. 05

. 05

.01

. 01



STWEIIT!i III IIY SCHCX:L > IIY PRI llCII'AL

ST'-lJElI':l IJl IIY ~IlOOL > IIY FR£3Cllr r;;OClTIOlUL IlOU

&Tl.I't!ITS IN IIY ~CI«XlL >CL' r r!l). L eFFIeE >r~ff

P~C,r:S!i lON A l WU::A! l C,. A~$S . > MY FlUL~ Tt!JCHl R'J

:>I:TM tcr PtRSClllltL I'niCTlCE3 > loft Ft LlCI. Ta tCHL fl";

f -P E:! E~T :;_.U RY !C'rtttVl f :> ~y fr. U Ct,; r(tr:HrN~

rneSEHT U L<m' !I.:!J£l1JLf > Ca'ITfiil. OFFIe. ,' r t FY

pqF~· r ~r t ~ u. t.Y !,cnLn JU. ). )N PR P I: [;'1- !.

PFJ:'S cNr :H ~ 'l.Y r ;: t1 u ·lju

T£JCH HK.i ~jj, t, J.'~n.$ ~ JON ). Uy i· t'111C IP~ !.

.). MY f t tU.l;; I f. ... r :PfFe~

.~

.~

.~

.O!l

.~

. 01

.0:>

. 01

.01

. 01

. 0 1

: tlfof:uu.I .,n

e ne o f the puJ'po... . (". f 1m ."U tjl a t ln<; t hl- r 4'hH t)'i ", h l " .~t~qen

rll . '3t \. r . et1no ~e~~ .. nf v~r tou~ or ~~n lz . t l~~.l I t ..m~ WAS t o d~ t.r mt~.

t h. ~~r•• to _h! t h l~ t~ triu~ l~ ~~u lrl ~l.er \~ln~t• • mnnry c~~c~t~ 1n

u.t~, ~ h~ ~ l f~ . t I R f .e~ l ~~ ~~t ~,~~ ~~. 1. . t t ~~, ~n~~ 1dQr ~i t~t th~

~ht.l'\C:. (')f IiItty . 1.9 n1fir.llnt tHff. r . ntelil. .._ mq 11 ! l\fI ,- t h t . , Uon ~ c: ()r • • flo f

t he CO~.ptl eQylrl h. \"t¥r ~r.t~d • • (I l • lAcl ni r. l . c l l~ln~hl l 1ty

lnhe~~t t~ the tn«tT~nt ~.$ lQn or (;!) ~~ l~lcat lon t h. t ind lv id ua l .

th~~ lv.6 d~ not d t.cr lml na t e .~n9 va~ !ou! & t t~11 i n the ~nviron-ent

In t e t .. of dl••• tl.fact ton. If t~ l at t er ~%. t r ue , otn.r Inve,t1.

Q. t or t would h.~. be.~ unable t o obl~ l n s i 9nlf l,. nt dl ff .,enceL .~

tone.pt.. ; l nce such h~, not b••n th. C 8 ~ e, the hypo thes is • • , inter­

Freted • • t ••tl nq t he de, l9ft of t~ ~ l•••tllf.ctlon Ma~nltud. S~. l••

Tabl . ) vt t r . ' sub." the "lQ1'I l f l ea nt d U fe, eI\C6. be t-. en patre

f or . ,eh h ct or . The \lr ••t.lt d l 11. ,.. nco . ppeered bet-.-en the concept
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UULt XVII I

Ul~Ell OF F~CICR5 eN WHI CH S IC~ I FIOJI1
OI rFEREllCl:lI nETWt:Ell OISSA1l1,F.<CTIO!J IIEAI1S ~ERE Oll TAI!IED

C O H C e ? T
2 3 6 7 8 9 10

4'- 4" 4" I ' I- I- 4"
::!.... I-

3** ~... 2" 2 '1l' I' · I'
:2••

I - I" It I' I' 2l"
J" ., .... 2"~

1· · 2" 1* ~ .•
1" 1--

••• 7- l',
1·'

I" I '
1"

,

I
, I

I' 2' · I
I

I ' 2' ·

I'
J' .

C
o 1
N

9

8

7

6

,
•

-..
E
P 2
T
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f act i on t;:fl!ahr f l):l ,~ iS; U'\{7:1 C ~ ·-n;· f ·~ l ~ . I t '1tIIy bf' t h. t ~uch d h sit i, t ac t i on

~-1

~or t.acher . , no s i gni f i can t. d l fforentq In mAq nl tude ~f dl • •• tt $­
fftc t l~n .~ \.t, ~~~9 f tv_ ~~ ~r. ept~ r6p~.~~"t t~ th~ ~f t~ln9 out s lee
of t he or;~nl a ~tt~n .

Th i s hypqt h4. t$ _at a l l o t.,t6d by ~z (or~lnq an an. l ys l t Dt

Ylu h nc:. on the r.ft ~f.lIthf.ctlon Man9 fot" eil f:h r . e t ol' . net for 1.11 :i ca l e ll .

f r.t10s ..~. c~ted on each F. , t or and ft l l ~c.le. . . 11 were st9nt'l­

cent et the . 01 1...1. f urt h. r t ••tlng through t he MUltlple co~l.on
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r09r•• yielded . II,Jlttple c~.J'ho", utrb of tel' 1 s c.or.... There w".

one eo-parioon .Ignlfle.nt . t t he .~ 1..-1 nd . 1• • t tho .01 level

for , . et or I, POTf.OCY, two . t tho .~ 1•••1 . nd flv• • t tho .01 1..01

for f, ctor I I, ~CTI~ 'TY I lour at t~o .~ 1... 1 . nd 11. 0 . t t he .01 1..01
\

tnr factor tit , CC~S l s rl:~Y t ~ .t t~ . 00 l*Vel . nd .1~ .t the .01 \
\

leY.I for ' 11 ~ c . l.. . r~ dl t# ~~~ r~~~ ted In Tabl" ~ Ii through x ~ T J l

thin 1 ' ''AMI in 1,1)00.

' I I 5. 01• • In d. t, ll .

F»ctor I conl i sted of ".1•••t th th. pos i t lve pol es of or9~nl z L~t

rattone l, wt,e, I trOft; • • fflcient , di rect , progrea.lv• • nd f~lr . Th~re

.., . ,lgntflcant dl r'. , enc. _ betwaon patr, • • fo i lowl ( the conc,pt In

In the right coluon, .O~ .nd .01 Ind l~.t. tho 1"01 of .19nl I1• • n.o of

tho dlfferoneo In d l••• t l.f.ction ocor•• ) ,

•
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Tl ,lI t E Xl1.

~LTIP LE ",C)6f'ARlSCS CF EXTRA-CRC:iJHZATICo'U l CONCH T
tl t SSJoTISF.cTlO!l ilEAl! tl l FFERENCES . FAClllll I , POrfNtY

3

c
o
N
C
E
P
T

1

2

3

.36•• . 37· · . 21· -.044""',

. 01 - . It> -.80··

-. 16 - . 8t· ·

.

-.~...

•
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T~IlU XX

MV~T lft[ OOMcARI$OHCF [XTRx-o~~N IZATICN~t OONCavr
IlISSATlSF/crlCN 1I£ ~!1 OIFFERElICtS . F.cTCR II , J.CTIVITY

2 3

c
o
N
C
l
r
T

I

2

4

. 48<'. ....,... ... . 22 -.2.4

-.0 1 -.26" - .12"·

- .~. - . 11· "

•

-.46· "

.. p < .~

•• p<. 0 1



lI'; l TlPLE CCIlPl RISO!I Cf D:nv-o~lni"T1C1i'l WICHT
tl i Un Sf JCT lotl MEAK DI Fl'fA~'lCES I HCTC I ll , CC . I H I; - y

2

c
I) 1
N
C
t.
r
T

.19 . 17 .~ · . • 7 -

- . 02 -.1" -. (,6 · "

- . 12 - . 64"·

•

...~~ ...

... p < . fH



iolUlTIVU CCtli>ARlSCH F hTi!~-ollGAIHlAT1C. , l ce~H'T

j) I llS..TlH iCTl;)!j LI-~.Il OIFl'EIW~tS . FlCTtJ:i IV t EVAW. Tl Vl

4

c
'" 1~

~

"..,
,-

t '
y•

2

3

• 47 't .. • .42"" ('20 3"i"'·. "

-.O!) - .. '21'" - . it:0"'.

-.n·· I
-.22'" I,

,
.

.. . 53" ·

... p <..05
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TAO U u l n

IllILTlPLf COIlPARISCIl OF exTRA-GllOn n ;ATIOIlAL COIICiPT
IlISSATlSI'ACTIOli /IIE"-'! DI FFERENCES , ALL SCAU: ~

COllC£PT

2 3 4

c
o
11
C
E
P
T

1

3

4

.39· · .31·· .19 -.31··

.
•

- . 02 -.20" -.77··

- . 18 - . 7:J".

•

-.57· *



IIYUU :> MY F....IlY .01

IIYSlIlF > If'( I'RII!!IDS .01

"'Y$Elf ::> "H~"': I LlV. . 05>

l'UIlLlC i:CUCATI(.lll > 1I't$6Lr . 01

PUaLIC fDUCA TIOIl > //'Y FAMILY .01

r uaLIC E~~All~ > ItY PlIIUlllU .01

"lBLle WlJC.HIOIl > "'!!i~e I LIVE .01

!!~lgx II, ~ ~CrIVlr!

r.~tor I I eo~.ltt9d of •• • leo .lt~ t~ po.ltlv. pol•••"tlve,

1.04109••nd dyn.~le. There ••, e . lqnl f l ••"t dl f fer . n••• between paIr•

.. f"I1 .... '

'iV t1 ! t.f

lllYH U

"HE'. I tl V~

"H~llr I UVI.

9UBl.l {; £r.u: ~, n o>;;

t~'a tlC a't"'-tC F-_T1(~

pveLIC E~tCATIOU

.':> v:v f~~HY

.> Y.Y F$t t£ r!'t ' ~J

> SlY PHIl LY

> ~¥ f>.~ J[ -:-it .-:':;

:> If\' P'''llY

> loW f ll l<-.~!1$

> ~H£~ r: I LI V!;

. 01

. 01

.~

.0:>

.ot

. OJ

.OJ

~!J . C(J~~ I~m4CV

factor 111 const.ted of .eat•• _lth th. po.ltive pol•• constat_nt,

eoopu . tlve ami 1tte<l1chl>J. . TMre .n. o19l\Utcent d t ff....""•• betwoe"

,.e1;••• ,,,n_.
l'Ol!LIC I!Dt~"nC'i .). .Yt,.~t:LF . 0 1

PVdLIC WVCATIO~ > IllY: UlIILY .01

FUDLIC fiOUC, r IOII :> !IV f RI lil<ll$ .01

PUIlUC gOUCATIOlil :> .111!.~E I LHE . 0 1
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~,or IV - EVPLU~ T I VE

Factor IV cons is t ed of seales wIth the positive poles good.

suee"llul, pl 8al ing . valuable ~nd st~bl.. There were s l9nlf i cant

difference. between pft lr l al follows .

MYSELF

lIYSELF

WHERE I LIVE

WHERE I LIVE

PUBLIC EDOCATlCII

PUBLI C EDUCATION

PUBLIC EDUC~TION

PUBLIC EDUCATION

•

>MY FAM ILY

>MY FRIEND5

> MY FAM ILY

> MY FR IEND5

>,,"YSELF

>MY F~ lli LY

> MY FRI ENDS

." WHERE I LIVE

.01

. 01

.05

. 05

. 01

. 01

. 01

. 01

~ 11 Se f l • •

There were signi f i cant d i f f erenc es between pairs ba sed on d15 8~ti s­

f~ctlon 6cores of all s c a l e ~ as follows :

MYSEI.F ) MY FAMILY . 01

MYSELF ). MY FR I ENDS .01

WH ERE I LI VE >MY FPIHLY .05

PU9 LIC EDUC I- TION ;> MYSELF .01

PUBLIC EDUCAT ION .) MY FlMl LY . 01

PUBLIC EDUCATION ). MY FR I ENDS . 01

FUBLI C EDUCATION .> ilHERE I LI VE . 01

Di s cus sion

The dls crimlnabi ll t y of t he Di s sat i s f act i on Magnit ude Sc. l~ among

concepts wal upheld by data concerning significant differentes between

patrl of 'items In the extra-organtzatlonal letting_ The percentage of
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,lgnlflc.nt difference. to to t e1 numbet o( patrln;t wal .1~tY-llx per

cent for the extrl-org.nl zat tonl l cnneepts . nd thlrty-ntn. per tint

for t h~ o7ganl l.ti on. ! eo"c~pt. ,

r. bl. x~ tv t~r12" t he s19nl " c. nt di fferenee. betw.en pat ra

thll conc.pt PllSltC I:CUCA TION and th. eonc. pt. t.t)'S- ELF, MY f P,.U:t . Mt'

fRI[~S , 2nd ~H£~t 1 LtVi . I t . '1 ~tdlnt that i nd ividuals perceived

For to.cher l , no e19nl f l cant c~ l r.l .t lon ••t'~$ b4twcen cl,.atl.­
factloA ~9n ltud~ of concepte r.pl ~lentl~ th« orQI Ai t a t tona l
Jett i ng and t he d l ••~ t t 1 f .c t lon ~~nttUd~ of cont,*ptl J epr. -
• • ntl"9 the extta-ol gl nlaet Lonel set ll~ •

•• tl. f.ct t on fer t he tnd t~l~uo l bo~.n his wort . nd 111e In sen...I.

t s lgnl flc.nt ccr.el.tlen ~19~t Indlc.te t nat tho Indt~lduel tran.fe. &
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TAD LE XXIV

~l.IIil Of f1.CTOIlS 0l0I IIlCH 3 l CH I F l CAllT Di f fENEICU
a TfiEEH DISSATISf ACT ION MeANS WE~ CDTAINED

CONClir T

c
o 1
N
C
£
y

T

3

4

3 0 0 3" 10 3-

20 4 0 '

20 4 0 0

-

4 0 '



ea

dl",t l,flct lon fr • the job to l i f e l n genlrl l , trln. f... d l , ••t l.­

f lctl n fr l lfe l n gener l l to the job. or dOl. not dlfferentl atl

bet..en jo and Il fa d l •••t l. fl . t lona and t end. to be t ot a l ly .It l . f led

or dl••at l. f led .

The corr. l.tlo~ for .~ch F3etor . nd for ~ 1 1 S,.I• • il shown

i n T. b l. xt V. There W'I • correlation , 1gnl ( l c. nt . t th• •01 l ave l

between t he t en org.nll .tion,l concept, and t~e ( lve • • tr .-organlz.tlonl l

concepti on .ach Fac t or . nd on 1- 11 c ~ l . , . The corre13tlonl were

h lgMl t for f act or I , i- OTt~~CY , Facto: I\' , H 'fo.LU TlC~I . =- nd fot .t. ll Sc a l e • •

a_l ed on the,. dAti , ~~the, \& J was r.j@ct~ for e.e~ f~ttor A~ f or

Al l ~c. l e~ . ~ 1 19nlf lc ~nt correlation doe ' ext , t b.twe~n d ll .~t lsf,ct lon

Icor•• on t~n orq. nl z ~ t l?n1 1 concepts ~~ five .x tr.-or9anlzatlo~~ 1

cone.pt l.

~ l thoU9h th~ eorr~l. tton hetw&~n the t wo Qroup~ w~, hl~hly

, lonlfteant . It .~ . Intere, ti ng to not . t h3t t he ~~n rl ls l at l sf.et lon

,cor •• .eTe co~. id~r~bly 10-&: 10r t he • • tr.-or~Anlz.tl~",l I t.~ than

for t he or9." 1Iatlon~ 1 It.~ . I t . ppear.o t h,t a l t hough Ind ividuale

tend to ~tlnt,tn ~ co", l~t~nt ~4t\O ~f d t ~s.tl~faet lon betw@en t he jo~

..nd Ut. i n 9.Ml'81, t he d h, ..t h f "ctlr,m is , ;)na lder . b l y 1.$1 w it1"l

concept . oute lde of the o~9.nlz.tlon.

'h .nau y

It _ . 5 t he purpo•• of thl. chapt.r to pr~• • " t and dl l eu•• date

obtained to t • • t t hr• • hypoth• • • • concerfted wi t h t he t"terr.l.tlonahl~

of ten orQanlzetlonal concept e ~nd of fl•• • xtr.-Or9_nlz.t lo~l cane.pt a.

Th. gr oup of ten " 1'• •t udled t hro h the ... of .". 1.,.11 of verl"nee

and ...tlpl. co perleon PI'09r-. Sl al l . r proocedur• • w-...r . UI" for

the VJ'oup 0' fly.. COr ralatlo....... colllpUted between tile grand
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T>nu xxv

COll8E U TIOlI OF DI SSI.T1HI CTION CllMlD 1If' w.; nH.,,[ IN
TEN O'l<".~N IZ'TIOIIH l TEIC:: '1 _ FIVE EX TRJ..oo<JJoNIZ-ATION' L I lDl'> I

FACTOr.!> I . II , II I , IV J ~O ' U SCA LES

-
I

", et or
II III IV

C~rT.h Uon •T6~2" ~ .6~~3·· . f 4-i6· · .7634- ~~...• •

er" nd Me_n, o f
(.lr QlIn t lt t Ion... 1 ItOI!lI 1.14:.9 1.1849 I .O~ 1.0.e. 1.1112

r..t.. nd tq~n of
E . t r ~ -~r9~n lz, t IQn~ 1

It_ . 89 11 . 9024 . T9"l7 . 786~ . 8.u3

• - • - . .- ... - - . .

TJw t..UnQ of Ilypot " ..h 1 lnd l eltod . llinlflcont dU fn o".,.,

betwe.n di•••tl.f lction ... na for t.n orgl nl zat l onal concept.. rl l t i ng

of Nypotho, l , 2 'hawed 119"lf l cont dlffl roneol betweon d l l l . t l l f . e t ion

...ns 10: ftv. cone.ptl outalde of the orq.nl a. t lon. Hypothes i . 3

conc.r~ I correl.ttan betwe.n dll.att.faetton Icor_. on the grind ",n

of tho gJoup of ton .nd of flvo eoneoptl. T"oro .,0 • olgnlfle.nt

eorrol.tlon on o.e" of tho four f.elorl Ind t"....n of .11 Ie. I...
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,
TM DIH at h fl eU.......ltllll. al. appeared to ...". • dHt",

".ldttl.. lodlvtduala ta dllerladnat. """ conca,ta~ Indlcatl",

..hlaUlt..U.". lnd lvW...1a roI,••" ,lIn9 to tho COncaptl appeared to

howe 1... dlll.tl.faetion wIth tOfte.pta auta!d. the Ofvant..t!on than

tho leorol an tho totl1 of Neh of tho two Vr""PO Indicated that tho

raU. of an !ndlvtd...l'l dhuthflctiOn with one lat of concaptl ta tho



SU3L~UP 015~ AT [Sft~: ICN ~U' LY$ lf. ~~

V~ LI:J)\T1"n OF lltr "1.sHTI~F>CTlv'l IV G~I TlJl.',J; x a r

In order to explore the r el.tlonshlp of dl •••tl.f.ctlon to

..-berlhlp In oUb9roups, f ive h~theoeo were te. ted . Ind lvldull. were

a.,l~n~ to tub9rou,. ~ the h~sl. 0 1 89-, .ex. perceived po•• lbl11ty

of ~r~f• • ttona l as pi ra t ion fvlf\l lme~t .t thl~ the prtsent ,c~Qol

dlotr lct, t • •chl ng level. and deqr•• t o whiCh Ilf• • • t lof.ctlono or.

!:!XP2thello "'.
f OI te.c lutl'li . no " l.9nlficilnt con'.I.tion exlat. b.t.." h dh ­
••tlsfK:t lon 1fta9f\ltude eM .t(Je on cnncepta r.pr••e"'ltl~ both
the Qr9*nlaational al~ ••t;_-ocg_nlzltlonal . e t tio9 _

Thi s hypot h•• ll ••• dev i l ed to 4xploze t~ ~. lat lon.hlp of 8ge

.nd dl•••tl~ f.ctlon_ ~r. te.~r• .are d i'.8t t~f lad or 1... dl • • • tl.'led
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••• Inc••••••• o. I. t h••• no r.l.t lon.hl p bat-a.n dl • • • tllf.etton

and .9f'~

A .or • • l .tlon of tho t-. v•• llbl. .. 10' .nd dl• • ltl. f• • t lon • ••

c_tld fox .ac" fa ctor ."" fo r tile .... '1 of All ge. l . . . Tl . cona­

lltlon..... COlpUt ed for ,"ch of th. flft••n conc.pt. Utod In the

lnluu.ent.

A alonUI••nt pc. ltlv. C<'u .lotion would .ugOllt th. t for •

olv.n eonc~t. d l •••tl. f . et lon In•••••• • • • '91 tnc....... A . t onlfl ­

e.nt n' 9I tlv. corr .l.tlon would l uggest th.t (ltn. t ill.ct ton deer.,.a•

•• age lncr.ftle. . ' bs8nce of ••1qnlfltBnt correlati on woult 'U9ge,t

no al l/nlfl..nt patt .... with ...pa.t to th. tw. varlabl•• , ao' In:!

dl . , at l . factton.

The carr. Jottenl far thlr. pcrt l ",n o f t.tw I t udy are I hf'Wft 11'\

Tabla ~XVI . ih.r. w.r @twelve r.OTl .t. t lons t J~"l r le.nt , t the .~ level

And GDe tlQnl'lc.nt a t t he .01 leve l. in . 11 ee'e9, the eorr . latlcn$

..:e negl~tv• • l ndlcatt nq I ~-er.I~. tn d1,al t l. t act lc" wi th en incr_e, .

In -91 .

1h. ~9.tlY. eorr e ll t !on betwe*n 898 end dl••etSelactlon w., ~he

gr ••te& t f or t."o- concept 7t:.4Clfl AA; 15 J. r$YAr;S~ :t)N on the ;C nVn "( t.etcl' .

Ther e were I t9nl fl cant neo_ttv. cor ze t atlont on t~ thz•• rector .

I'OTEIlCY , .>ertVITY••"" l'I<WHI Vl: for t he concept TH O ll !'!;; JJ: • PAC­

U Sh lC_••"" on tile ._ thr• • f ••to.. for t ho eonc.pt i'UllLlC EtU:AT ICIl .

There were .t,"lflc.ftt ne,.tlv. corr.le tlonl on ~ factor., ocnS lS~~:Y

llId ~v.WATIn. for the e......pt L'lJ1l PMt"tENT SALUlY ~Cli'lllJ Ll . The.. . . .

one alonUleant IlI9IUW correlltlon f" tJ>e concept MY rHllICIPH, on

the POTElICY db.n.lon llId one for the concept WU PIIQ'E~ S lcm' L Ell'XATIOO<

.SSOCI. TtOll . on the EVlWITI '/E , ••tor.
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CORRELATION Of N5S ATlSF.\CTlOW"tMla
111n l ,,(;~ llY f ,croRS I , u, 111, t v ~,;r)

Till! SUM OF ftLL SC" IZS MID llV F I FT~E11 l TE~tS

•

I
Fac tor

XI III IV Al l Se. l ••

1 -.1B - . 14 -. 11 - . lA -. 11

2 - . 10 -.06 -. 10 . 06 -.M

-. 12 - . 13 - .~ - . l~ - . 13

4 - . 2 4* - . 13 - .10 - . 1~ - . 19

- . 12 -.09 ... 1~ -. 12 -.13

6 -.16 -.16 - .10 -. 26* -.19

1 - .14 -vn - .. 18 -. I~ - . 16

8 - . 17 - .20 -. 21· - . 26· - .22·

9 -.21 "" -.28* ~ -.19 -.21· - .24·

10 - .09 -.11 -. 16 -. 1~ -.14

11 -.18 -.09 -.01 -.17 ·.I~

12 - . 0 1 . 1~ - . 03 . 01 . 02

13 . 02 . 03 - . 03 .0 1 . 01

14 -.03 . 02 .~ -.09 -.03

1:1 -.23" -.n" -.17 ....21· -.2'3-
I . U I '" ! =: ± €I • ",_u:t:==::'

• p<.~

•• p < .01
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It .11 Mt'" thlIt ••_ the flfty ~orr.lItlon. for tM tin

orVlnll.tlOftiI ~onc.ptl. only OM ••1 pooltl.... ~n; t he twenty·flve

correl.tl~ for the flye e-tza-orvanlzatlonal concepta. eight corr.-

h tlona ..r . _Itl.... ~ 11 !>\1t nino of tlMt total of . ....nty- fl....

corr. l.tl~ ..r. ne9.tl~.. ~ 1 1 '19nlflcant cor relat iona wer . ~.tlv• •

t.kod"~ tlpor ted slvnlflcance 9r••t er t h. n .001 for a ler l ••

incr•••• In Ag••

For te.c~.r~ , no It~nl f l~!"t rltf' .rence .xll t ' in d l , t. t l.(@ctlon
~.~nltud. on cone.pte t ~pre~ent 1 ng bot h t h¥ or gAni za t i on• • and
e xt~a -~T qe"i t.t ton. t ee tt l~ h8~.*" ftft l •• end f~ l...

Sevent y- f lv. ! .~or.~ " Te eo-put ed b••ed on t~ ... n dt•••tl.'.et loft

d if ferene•• be~.n ~1.. ,~ ,...1... Nt n. of t~• • dlf f.r~c.. wer e



n a l.E XXV!!

MEAN DISS~TISF}CT ION DIFF£RENC EST

9ETWFEN ~UBl~ P~ : ~S IGNE~ BV ~ tX

Concttpt I
Factor

II III IV I II Sc al e s
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.Ionifieant at the .~ l ov.l ond four WOre . lqnl f l eant at the .01 lovel.

F••• l...!~od .lgnl rlc. nt l y I... dl•••tl.foetlon .Ith 'Tl~EUT! ,~ MY

SCHOOL on the ~1'VITY roctnr. , . I t h ,e ll~ TF~CHfn5 on t he POTERCY

lector, . net wittl CUR POOFF...«:-t IO~,\t fDUCA TICN I S!"OCI r' TICiJi (OIn tho ;'OTENC\'.

/,CTIVITY . rx:\Nt> IHFNCY a nd r VA tJJ:,n Vli foc ton . nd on All 'ie. ' e. , F. ... l••

"lao incl lc. t ee t,19nlflc,,"tly I«"U' c:'hsath f ...ctlon wUh iE~CH iur; />I£ "

r·OOFa-fSJON on tM pe TF :v h :ctor and l"n 111 ~e ,. 1 1lt8 , Ilnd with OIJP l"Rf~~NT

~ ~ ll R "t" ! CHEDUl E on thf' :'(";TIVliY A! nct fVAlU ' TIVl: f.c tor~. )Cale, iRlfpr_se.ed

1••, d l,sltl.f~cttcn wi th !~ F~~ J lY on th~ ~~r I V I Tf fector .

Ther~ were thre~ . 1~nl ' l c8nt difference, betwe~r. d ts6et llractl~n

,eor.~ ",r """ .too women no the ;"·'Or 1iW: V f"eta r , four on th e' ,1 (;TI VfTV

fac t or, one Ort the C{»l'g I ~: n~l~:::Y f ac t i:" r , t h r &C! on th. EV/U} ·~ IV1- r"ct",r ,

" M two on "11 SC81lP a .

The ?r.8t.~ t "u~.r ~f tl~"l ' ic~"t dtff~r~nr.~. W~~ o n the conce pt

OU~ ~?OftSS 1~! l ~nUCJiIC~ ISS(~! .T t0~ . F~l•• per ce l vDd I e" rl ls­

aatl.fac't l t)n with th~ "u:cc.ll! t i on th"n eo"' l.,-, p4r tlcuh -r Jy with r • • pG t: t

to th. or9.n 12#tlon '~ fttren~~h. ~ ct lvl ty ~nd v~lu• •

t.r.ultt& tlrXp%'H6f'd slgnlf lc:e-nUy qr *9t er dh".thf.l!!ctlof'l tNin

~.1•• wIt h ~nly one c~ncept . UY F ' ~I lY~ ~nd thl . on t he i~~ r v t TY fac t or

_l e ne . It w?. noted that neither ~le. nor f~l.s pe~c.lved • Qr.~ t

. mount Qf dla••t lsfactlon .ith th. vslu. of ~{ FAMILl , but teach ing

, ...1.. eho. fief -.or.. concer n t or the dyrwullc, . e t l .,. and leading qu.ll­

tle. of the f.ally.

en the basis of th• • • ~at8, UYP"'t h••l1 4z:; Wile;. rej fte t (f{'! . ,;

. l gni f i eant dl f ferenc. in di•••ti.f.etlon moonitude ••• perceived

betw• • n ~1•• and I~l.& •• ~I.ured by ~ Ot • • at l . f act ion Magnl t Ud.

Sca l e . -The gr..t*t d i • ••tl.fectlon ••• • xpr...ed by male••



97

Subgrouplngl 9y Pot ent l.1 Isplr, t lon Ful f i l lment

For t • • che71 , ftO 51gnl fl clnt differ.net ext.t, in dl ll.ti.t,ct ion
~nltud. on concept, r epr • •ent l"9 both t~ org.ftlaattonal and
• • tr.-or9anll.t t~n. l • • ttl~9 hetw• •n thol e who perc_lve t he
ful'll l..nt of I spi rat l ona a. re l .ted to the or~.nll.tlon .~
thole ~ dQ not perceive the ful fil lMent of ••plr~tton, .

Subj ect a p.r tlctP4tlng In the &tudy wer. asked t o Indt ~.t. the i r

fe. ,10n. 1 ~ .?lrat tDn5 which they ~rt .lv~ 28 fu l l l l l~bl. wi thin th~

,,~ 11e ~5nty-flvt' \ 00 lc a t ed on~ 0' h>l @ profen l nn"l ~ f,p1r.. t10"S which

cou lo not bu f ull 1l1ftd in t h", pY,,~cnt d b t r l Gt .

I "'T;- ~ .ii ~ V • • "TI " ! "fY " .- -I" -r-c., -. ,' v _ . .... 1 i'-'; ~ • ,,~.. ~~", '.:.-, ;:.<,.\ • •

, ubgroupll191 by T••• hlng ....v.1

For t •••hlrs , no . lgnl f l •• nt dl f f . r . n•• •xl.t. In dll••t l l fl. tlon
~9nltude on concept. repre. entln9 both t h. Gr9_nlz.tlon. l and
o.t••-o:r".nhIUonll ••ttl.., 11OOn9 \l1'OUI'I ••_"Id of prl... y
gr ad. t ••ch¥. _. 01 lnt~rmed latd 9:ad~ t.AC~~& . of Junloz hi gh
I.hool t ••ch.r., . nd of hlgh I.hool t •••herl .
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NE~U CIS$A TISFACTION DI~fER~NC.S+ a.T~~EU
SUllGROlJl'$ A::lSlGNllll llY PEIlC£IVllD POSSIIl I LI TY

OF fS Plkf-nO:>l YULF I LU;Il!IT I N f?LUIlT ;; I~nICT

i , , \

f8 c t or
Concept I II III IV All 5tCl' l ••

•

I -.18 - .0\1 - .16 -. 16 -.16

.04 -.13- -.13 . 17 .02

3 ·.24 - . 14 - . 36" -.16 - . 22

-.0" . 00 . 19 .1 3 .~

- . 01 .12 - .03 -.21 - .~

6 . 07 -.02 . 21 . 00 . 06

7 . 22 .~ . 10 .23 .18

a . 40 . H! . 2S . 2:; .30

9 .OJ -.06 -. 11 . 11 . 00

1,' .o~ - .0.. -.09 .09 . 04

11 .os . 0" -.0:1 ......o=r .02

12 . 02 .l~ . 01 . 07 .~

13 . 01, -. 11 - . 11 - . 16 - .06

I. . 02 - . 02- - .ll -.16 - . 06

1:1 . 10 . 15 . 1~ .17 .14

~" • -:1 CU04"'t:"1 - ••• ew I ' , " 'b" e ' a4 i

• P <:.~

.... ;) < . 01

• A pos i t l ve diff.r~nc. lnd leat •• gzeat er dt••~tl. fectlon for
those ~rc.lvlng t~ po•• lbll1ty or ... pll'Atlon fult 1ll_nt
in t he pr•••nt dllou l c. t .



I t WI ' t ho purpo•• 0' thl. hypath••l. to t • • t t ho It'er.n•••

1ft dl • ••tl. t ..t lon ..gft ltud. be~.n group....~.od ., lndlvldu.l•

tun.Uonl • t dl,t.rlng lov.l. wi thi n tho ••hoo l . yot ... Th. hypat~l.

.,. t • • ted t hr&UQh In81yala of varllnce of the four group' fer lach

concept on Ilch of t he four '.ctora .nd ~ l l Sel l. l . ~ multlpl. tOM-

plr llon program . 1' co~t~ for t ho•• concepti . nd f.ctor l Ihowl ng I

11;nl I1,.nt F In order to det.raln. t he locl tlon of t he vl rl.ne. 1~"9

t he gr oupe.

conc. pt (·UR ~iKiF i:.. ,, :·H - ~ l · r. Lr-lC: ;-I'" ~' ( ' T I' t "" ,.. ,•• • • ..... u ·- ..' nd•. ~ ...... ' tl O'1l f : e , '•• " ... ... l:.·" l .

I he obtAined (01 t~f' conce pt ""', r n t! l Y on t he , vru~:y . !' '': ;- l i lT i .

twwnty-o~. hi gh school t eachwr£ In t h. pr e, eot et ud y.
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U $LE XXI X

F R> TIOS Of DIss/ TIs r .cTICN SCORE V'RI ~UCE

, lim; Fotm £ U8G001JI'S "SS IGtI~D I V TE.cJlI HC ~EVE~I

FlCT0R5 I. II. Il l , I V Mill I U SO LES

Concept I
F~t tot

II III

,

IV

i' : :

1 1. 32 2. !:>6 .6:: . AJ 1. 16

2.33 1.10 . 97 . 3!:> 1.26

1 . ~ ::! 1. 1' .~ . 24 . 27

0 .21 .~ .0,.. .~ . 21

....1 .51 .61 .4ll .30

6 -4 . 3:'2 "'. ~ .82·· ) . 87 - 3••1- <4 .~4'"

7 2 .2~ 1. 75 1. 95 1.34 2.16

. 2~ . 36 . ~~ .V .20

9 1.34 1. 43 . 99 . H1 1. 21
,

1") . 57 . 11 1. 42 l . l ll .76

I I . 22 . 17 .~3
. ,

. ,~• •

12 3 .07- J . 19~ 2.26 ? 8'9~ 3 . 64-

13 1. 99 •• l .. C~ 1.00 1.43• .,).;l

10 . ll!> 1.1' 1.3. .os . 72

I!:> 1. 30 .~ 1. 49 I. I? ] . 47

= ' , j ,

.. p < .~

•• P( . 01
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• TABLI! XU

ICULTI LI! COlPtJl UON OF IlEAN Il ISSATlSFU:TIOII
N ffERElCtr FOIl TlIf rotlCEPT CIIIl I'1IOFU 5 1OMAL fIlI.CATlCN
AS. U TlOIl I-JI:) Sl.lf>ChOU~ ASS 101 a Y TUCll I I;G I.£VU I

f ;C~qS I , II, Ill , IV, ,~ ' LL &CA LLS

fie to. I [
I ~ H

. 04 -.9:'· · - . 2S

- .32

j. 61 ----

I

J

i E 0, ,
. 02 ... . 79· · ... . 12

-.81 -. l tt

. 67 ·

I

J

CROU P'
R
o
U J.
p

1 ' >I ,

-.06 -. 82· · -. 42 --
I

,
_ . 7 64; .. I -. 3t,

l •.0 I
J

J

III-
. 06 -.68· . re

-.6~ •21-
. 83 · ·J

P

I

I --
-.01 _. 80 6 1" -. 18

- .79 .... -. 17

. 62'

1

.T

• p < .~

.. P < . 01

Ii (4'OU~ ere IdentU l ee! •• follows.
~ : f~ I... y q. ode te.chor' (1,2 ,3 )
! = Intez-.dl.te , ride t.acher. ( . ,~.6 )
J: Junior high t . acher. (7,8 .9)
H ~ Hi gh .chool t a.cher . (10. 11. 12)

• A po.ltlvl dlff,ranca lnd lcata. qra, t er dl•••tllf.ctlon , . p. a. "ad
by tho 9~P II.tad v,rtlcally.



"

rn Ll XUI

LTIPLI I I I 0 ' A1I t t $S,lTl HoCTIOIl PtFH R:;I ~ . •
roR TIl! P1 !!! !' JlllY AIOlG U~ ,lU I C1Wl Y TE.<CMI tr. L1iVT l '

. 1<:1 I , 11 . I II , IV, ,, .<LI. 6C.lUS

P . 47 - . 30 .sr-

I - .17 . 04-
J . 21

lIct ol I I
I , H

•.e' .,,- . :>6'
--;

. 07 . 11-
. 04-

I

J

,
H

C R O .U pII
R I
o
U
r

•I J ,.

. 38' . 3$ 4 . !)4* * I
f.---

.ro . 1(,oJ T.~-

I

J

r ] v

.e · .« . 43+

-. 11 -. :>2

- - -

p

I

J

I ,-
. 44.... . 36* •~1"'"-

- . Oil . 07

L-.
. l ~

r

,

s

• p < .~

.... <. 01

if ('l'eupe .,.e Idel'lt l' l ed •• fo 1101116 1
r • r-r laary gJ' ed. t ••c}\er. (l ,2. ) )
1 = Iftt . f • •dl.te Gr~. t e.eheTl ( 4 ,~ , 6)
J • Junior high t.acher l (7, 8, 9)
H • ~19h ~choo l t aacher. (10, 11. 1: )

• J pool t lv. d l " .r.nce Ind l c. t •• or••t . r dl.l.tl.lact lon • • pr •••1d
by the group II.t v.rtl..lly.
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.O!l 1....1 rwI 0'" .t tile .01 levll . There ... . _ dlffere"",. oIqnlfl-

c.nt .t thl .01 1... 1 foetor IV. iVALU l YE . In . 11 c••• • • the

dlffeu nce. ..re Ilet-• • n Junior HI School . rwI tile other 1....11 . wi th

re.t•• d l II tl.f.ctlon • • pr• ••ed by Junior HI9h Schoo l t e.ch.r • •

The IUltlple cowperl.on of the mo.n dl• • • t l.f.ctlon dlf f.r.ne..

for each roup on the concept Iff FAIlILY Irwllc.tl<! a1;nlflc.nt dlff••"""..

'actton exprustf'1 try l' r l INr y t • • cMrl . Ther e ...r4 tMt diff. r ence.

I 1Qnl ,tcint It the .O~ leve l on r .c tol I I , . CTIVITY, t~ d l f fer ence8

Subgr oupl ngl by S. t l . f . ct lon ~ I ' tr l but lon

~F.

fo~ t • • Ch.~I , no signifi cant diff.r.nce exlat a In di • • ,tt, '.ct lon
n~wnltud. on concept . ~.pre••ntl nq both the oTg.~l~. tlon. l . rd
extrl -o:Q, nlz.ttcnal • • t t l "9 bet..." • group CONPOI Rd of t ho,.
perc.lvlng fifty pel cont or 1••• of their tot . l 11f• ••tl,·
f.ctl ona COMing f r o- t he t ••chl ng pe.l t lon . nd • group co ;v. ed
of tho•• per ceiving over fi f t y per c.nt of th.lr totel 11f•
••tl.loetl~\ co.lng I,.. the te.chlng pe.lt lon•

•
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Subj -et l wlr l Idl ntlfl ed for l ubgroup plec...nt by l etllfe.tlon

dl. t r l butlon on the btl I. of t hllr perclptlon of the pl r clnt of tot el

Ilfl .,t l . f-et lone .~Inv frow the t l e.her role . Fl f t y- f l vI t l lchlr l

who Indlcetld f i fty per cl nt or I••• of totel .Itllfl.t lon c~l"9 fr~

the teechlng pol ltlon c~.ed one group Ind for ty-t hree who Indlcltld

over f i f t y per cent ccapooad the other .

det.r.ined and ! ~eor•• computed. th e d.t. Ire pre••ntod 1n T.bl. AX/ I t .

~re . ere twelve dlff.rtnces in Mean dl&•• t l afactton 9cort '

~!••d on those dat», ~ null hypothes is W&6 TeJ.ct~. ~ ,19n11 1­

cant dl ff.r~nc~ • • 1.ta h. twa. n tho• • perce lvl~ di f feront 6atil factlon

dl.t rlbutlon.. ; 11 slgnlflcent dl f f.r entl. WIre poo ltlve , Indlcetl~

or l eiS of their totel l ife .atl.fectlono coming frow tho t e.chlng role.

Val i dat i on ~f th9 ~ll • • t t , f .ctlon ~gftltude $c. l _
Us 1ng Three ~ lt.rnate In. trument,

The validi ty of the r l •••tlof.ctlon Magni tude ~cll•••• t .s ted

by Hypot he. l . ~.

For t l l cher s, no s lgnl f l c. nt correlation lelsts In dlssltlsflctlon
""'9nl tude on conc..pto repre..ntlng both th.. ort/lnlz.tlonl1 I nd
I xtrl- orglni lltional ...ttlng and tho aagnltudl of dlssatlsflctlon
" ... Iured by t~e. alternate lnltruslnt a 0" th. I .=- conc.~t• •
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TftSU XXXII

ME~N ~I$SkTISF~ICN DIFfERt NCES· aETWEE~
$UBGROUF~ ASS IGNED aY S~TISFACTIOH O ISTRI~UTION

• ,

Concept
Fac tor

I 1I III IV ' 11 Sca l • •

•

1 . 24 . 09 .20 . 31 . 23

2 . iJ9 . 19 . 04 . 07 . 09

- . 0 4 - . 03 .~2 .10 . 04

. 22 .23 . 28 .12 .21

:- .29 .39' . :19 . 34 . 32

6 -.12 -.26 -.03 .10 - . 07

7 . 4~"· .~... .~o·· .....a.... ..49· ·

e . 07 . 1.3 . 0 1 . O!) . 0:>

9 . 28 . 29 .~...: . 47* . 36*

10 . ~O-• • ..~5""'. .~~... .~.. . ~2**

1\ . 17 . 02- _ . (\4 . 0:> . 08

12 . 07 . 19 .01 . )? . • 12

13 . 06 . 02 .l~ ..OA . 06

14 . 12 .,ns .21 . A13"~ . 21

1:- . 13 -.1\ • .t o . 10 . 08

- r-:=
F - •

.. P C '~

•• p < . 01

. /, po. i t lve d ifferenee lnd lc~ te. greater d ls • • t l at . c tlon foz

t~~s~ perc.lvl~ fifty percent or l~c of t hei r t ote ! Uf.

&~tl&l ~ ct lon& comi~ from t he t e . c.hlnq po.,ltlon.
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lhe t hr e. a l t al nate InstI~nts u,od In ~~ st udy walt ( I ) • , . r l ••

of It. t~ftt. ra ted on I ••v. ft at.p sc. l . oxtend lng t r Gm ~t l tcpl ~

through - I I cC~p l .tf ly unAcctptjble . ~ {~ } • cfx lts of s tlt t~nt, r,t t~

en a ,even s t ep sea!f txt~nct l n9 lrQ~ ~V~ry l ~til (l~~ thr~9h ~Vtry

d l'l~tt . (l~ t ~ J nd ( ~ ) an t~,c~l~tt lent t nce r~~ l ~tl en t~tt ev,lulttd

agt ln,t I ,ev." s ttp Ica lt by judqe. . The , cal_ . ..r••ppl l td to t~.

I,N nftf' t n cceeept s u'ud In the' t i l u t h f ac t l on vlIg:nitu~" SCi'l l ••

E ~ ch Indlyt~u.l t~~l~t~ t he r l s•• tllf~et l~~ VI~nt tud. £ c~ t .

~n~ or.~ cf t he ths~t t l t~rnet. ln~tru~ent t . n~o/ tnt tru~ntr "fr~ ~l'·

tr lhut~ ~~l ly a~~9 t~e l r,5 tr~~r.t Pftttf t~ S~ t h«t th~ rl ll trtb\ltten

t o fubjtctt w~s at r2ndo~. Thlrty-~hr.e Indlvtrl uals ccmpl@t~ .1t~rn.t.

Instr~nt i , thtrty-tt~r~6 compltt~ ~ l teTn.t. In~tr~nt e , ,r.~ t hirty­

fou~ e~let~ p. l t~rnat* l"st~~t ~ . Two of th~ Inttr~nt ! pa~rf

were unu. ~ol ft f th i rty-nne Ind1v1~ur ]L c~~pr t 5ecl th~ t ot, l ,ub'e rt~ f02

t~~t el t~t npt F !n!i ~~&nt .

r t-o r'huthf~cUor: !Cr:'I rP.' r,.n the rJ ~ r .nt h< fe c t1 c n " t~n lh~ fI ? c a lt

prod ~p. ch ~ f tt~ e l t.rnnt . ln1trum&~tl ~err trln~f~rrfrl t o I~ C,~t 'nC

" con.e ht1('11"l Pl ol)rtm O~J ilI te:f! so t het U l( 11 t .u:n~t f' l r.1tt~",·tt. WE n

r. 3TT~1 ~t~ wit h the rt ~ f. , t t ! f a 't 1 ~r. Y~9~\t~we ~ C8 ! ~ for . ..ch af th~

f i f t een conc~ptf 1n t he .t~y. The d,t. fro. t h. cOT~.l ~t lcnl l Itudy

ar, prptentPd tn f , bS. xi XIII.

The ca~T.l~t lon ~. trl~ pre.e"t.o 'lft~.n corr.l at\~n, f or I.C~

of t h. thr• • 1nltr~nt, ~ti~ , t ot .1 ~f '~rty-flv. c~rr.lltt9~ .

l en cf the fl ft••n corr.l .t l~n. for tnstr~nt , were s igni f icant at

t~ . 01 1...1 end on••t t he .00 leve l , ntn. of t he f l ft• • n cor r . ­

I.tlon. f or lnot~nt a wo•••Ignlflc.nt a t ~ .01 I.ve l . nd two at

the .O~ 1,,"1, nlnl of tho f1ftoen co." l at lo", for tn.tr~nt e wer .

olgnlflcant It thl .01 1..,1 and ono . t tho .00 I,vel. A total or
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TMiU XXXII I

CClilliLATlCft OF TH£ OIJSATlS'x:T1OIf 1I~G>lITlJ:)E

1CAU WI TH AlTUIlATE VALIDATI NG I NSThllltllW

,

Co"cept lnau.-"t .t l"au..."t B IMu.-nt C
~_r " .31 ~ • 3C rf • 33

•

I ..-7-- .18 .72*-

2 .z . 30 .~o

.".. • .(4'10 .02

. 80- .~3'" . 6~·

.~,.* .IIIU-· . 23

6 .4C9". •68·" .~6-•

1 .~.. . 62· · .43'"

8 .n" .721u . 71'·

9 .71- .,s .1 •

10 .,. .~... .~...
II .4:)"' . •38· ••6· ...

I: • (,.4.... .~~... . 38*

13 .:lIl • 21 .~..
I. .2ll . W · . 32

I:> .:.s- . 3,. . 32

• P <tC..~

• • p< .01

• ~ -lawen atep le.l•••tendln9 from MI, tope ~ t hrough ~ t &

coaplat.ly unacc.ptable. "
R -e."an otap ocola ..ta""lng fr_ "'1ery satbfied " t hrOUVh

' Var y dloo.tlofled. ·
C -lnco~l.t• • • nt.nee c~l.tlcn teat .
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~nty-elght of t he fo. t y-f lve co••el l t lona algnl f l clnt It the . 01

livil . nd four of the fo. y-flve eorrell t lonl I lgnl f lc.nt It the

.~ level. h kodlM Ind l Cltld \hot I totl l of fouz . co.re1otlon. out of

for ty- f lv. , Igni l l cint I t t hl .01 I. ve l Indicated I .001 l. v.l of . IVnl f l ­

canc. for t he ••rl.. of t e.tl . t h. r l wow ld be one ch.nee In 1. 000 tha t

I...ny •• four algnl f lcl nt cor rel. tlon, would . PPI.. by chine. In

forty- five. Tho totll of twont y-. 19ht .ppe. r.n hlthly olgnl flc.nt .

C:f'l t he ~.h of th... d. t 8 , Hypot h• • h ~ t . t. tRd 11'\ tM f'\u ll fer_ ,

wat r . j ec t l'd. Th. {:l l lo lt t l " h c t l on ,,~n l tl.id~ r CAl " . !".I re(! equa l v811~ l tv

_tth th., I . ... ~htlfK'l..tlc I ns t ruC£'ntl : . !! , and ,. .hieh had he.n IJl t'('!

I n s tudt.,. over the pas t forty yeel" . I t appear , t hat t )o\. Ll . ... t t,'attlcn

~a9n ltud. f eal . I ' t.pabl. of ~xploT l~ dltl.t lt fe ct lon with gr••t er

,ophlo tl c.tlon per.l tt l~ dl ' 9no.l. of dl •• • tl, foct lon In ~opth •

.:· IJ..UY

: . ta t .,tln9 11. nypoth.... wer. pr.sented in this chapt er.

~lv. of the hypot h•••• • ~pJor~ th. 6.1.tio~hlp of d l • • • t l , f act l on

.., nl t ude to aub9roup pl ~cem.nt of i ndivid uals ." ord lnq t o 69. , • • • ,

percelv.d po• • i bility of prof••• l oo. l . s pi c_l i on f ul f 111..nt within

the pr • • • nt Ich401 dl.tr l~t , t • • chl nq level, .nd ~ d *9lee t o ~lch

I1fe ••tl,'.c~lon I' obt.ln~ in t h. o~9.nll.tlon.l ~ol. . t he .lxth

hypoth..l . te.tod the v.lldlty of the Ol ••ot l.f. ctlon Ua9nl tude 5cole

t hrou9h torr.l~tloft of dl,••tl,f.ctlon .co~., ~, f l f t • • n concept s fot

the ; t •••t l , 'act lon Ma9nl t~. ~ ca le . nd • • ch ~f thr.~ .It.~n.t. d l , •

• • tl. f.et lon ....~lng instruments.

Of the ,eventy-flve corr.l.tiona for di, ••t l . t . et lon .nd IU.,
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tblrtocn 1,n"lcent at the .~ .r greater level. Al l Ilsnlllcent

corr.l.tlo nesatlwe, Ind lc.tlng • d•• r•••• In dl ••• tl.I.etlon wlth

. n lncr• ••• 1n 've. Thl ;re.t..t n.i.ttv. correl.tion WI' on the COftCept

TIAClIIIlC AS A FllClI'E5& I M. Th. null " }'\lOth••lI ... roj eeted .

Sevent y- f lve 1 I core••ar _ (MPUted to da teral ne t he' It nt f l ­

e.ne. of t h. dlfler.n••• In dl ••,tl.f••t lon ~tw.on ROI•••nd r... I•• •

Thlr t . on 01 tho dlf f. rone•• wer• • Ignlll •• nt .t tho .~ or gr •• \or 1...1.

PWf£S!lC~H ECIiCATION .'~~OCI ,',n()N . Cu . t ", dlo u tl,foctlon ....

U~ • • • t " 1' .- 1'1" 1" 1" . 0, · ... 1' · ~ .. , .. . -. . I I f I(jjJ' O ,... on ~H C;!Inc -.: p v u - 1'1{1. ...;." l". 'a J ,~ "-,,,. "~ :. .. : ,,,, ~,. • ! \, : • • nd t t;, n ..

, antly QUiater d h • • t h f~,tlon b)' : l bw : t t tiacl,,,'l i c t'. the {(lnc.e pt .'.:-1'

I r U: LY. The n\lU hypoth• • h ••• J ..j.c t.~-c.

n .tillti W4i,l,W fUtd'n ..l Ci nln c;.~n t. d l ff (:: l1n' tt'- 1n dh"" t l . f . c U Gn

9nltude b9~.n grQUPS a. ,luned en degr l & of t otal 1 1 f~ , . t i, f. ct ion

comi ng htIG t t.", t ... ' hl ny pos- it. lon. ;. toti: l of sev. nt y- f l ve ! 6(.oz . ..

• • 1 ~ computed . ~1 1 a19nl f l cl nt dif f*t ene•• ~er~ po'1tlvl , i nd i ca t i ng

yr • • t . dl••• t l ,'.e\loo ooong • ~cup coo;o. od of the• • porcolvlng
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fllty por ••nt or 1••• of t h4lr tot. l I1f•••t l . , ••tlona coming fr om

t ho t •••hlng po. ltlon. ,~ nul1 hypothel l . w•• roJ• • ted .

Tho 011••t l . foctlon Mognl tudo ; col • ... villdited throU9h

ccrr.l~ tlon of dl• • • l l,'.ctlon . cox•• "lth thr•• el tern.te In.tr~nt5

In c,,_n u.. In put yo.... Of the forty-flv. condoUonl , t hh·ty­

two were . 1~nl I 1c.nt at the . 00 leve l or ~.at.r . It w• • dtt.r~ned

th. t t ho Dl . l . t l . l o. t lon MaGnltud. Scol••howed equo l vol ldl t y wi th

tho I l t.rn.t. Inltrument. . In odd l t lon, It provld od more d.t. fot

d l .g..I I.. Tho null hypo~~• • I•••• "J..t~ .



C1'.APTER VI

The~. ~e been I cGntlnu.l l ncr... . In Int.~•• t conc. , " l ns the

rolAtionlhlp of eon t o hil wo:~ . In tho twentioth century, thlo

rolation.hlp ho. bo.n ' . r lo1od thro~h a v_r lot y or otudlel conduc ted

1ft nu.erou. o~.nlla tlo~l ••t t Snql . In recent ye.rs ~h of the

l Y'temat le r es. ar ch hAl conRt~.~ th. I . t l , raet lon _r d l s • • t l,'~c tlon

. hl ch~ perce tva 1n the tducltlona l orgl nl aat lon role .

l_ch t~l. IncuMhent br \ngl to that TOJ . hi s own unlQu~ ~,od

pet t . x"s. In ful f \1 11nv t~. orglnlzat lonl l rol. expect.t ien, t he

1ncuM . " t aho attttmpt! t o fulfi ll hh f)wn M ud. . .!: elM att"U .... hay.

( one'ntrated upnn th@fe n.~ . of the l nd lyl~ual ••o~ ~V~ conc.~tr.t~

on t he o~9!nl;Att~n~j rnJ~ . ~nrl o t~.r $ on the 2l2!n!L.t!~~ Itt . l f.

en. of t he ~rPl0'Che. ~.~ ~.n t o 'tudy t~ ~~nn4r In which ro l e

Incumbt nt a ~.1 2 ~tv lrlual ne~! ,~ ~x9~n 1z4 lo~l To l o .xpoctet io~•

• 1~lt8n¢Oul l y . ~h.n this rc~~v.n~y of ~.~ 4nd r ol e .~ctetlon

~cur• • l~.ntlca ! ~hav1or tltle t \.~ hath r~ulr~nts fOT t~ ind i ­

vidual . Such t ftat. m8 Y .1 1~lnMt. rlt ls8tl lfect i~ f or t he 'ndlvldual

nd/ or {ncr e.fe I Att.f.ctlon.

rp'.... of th4 s tUdy

, hen th<o "Oedl of t il. 1,.,1vldUll1 ..0 I\Ot lOOt t llr<>Uqh tho

ozV.nl • • tlonol ro1', t he Indiv ldu. 1 ..y o. perlonc, di l lotll t _et ion.

It • • 1 tho purPO"' of tho prnent It""y to IdenUfy end t o _ ••uro

dl . l .tl.f.ctlon ,.perleneed by public .chool te.cher., both .lthl.. tho

orv.nl .otlonel . ,ttlnv and outsldo of the .zv_nll.tlon.
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rt .... concl1nd that til. troftlOctional adalfthtrotor could e

eflectlvely brln;! . bout • • tat. or cono"'.""y betwlln I ndlvld...1 d

and org.~l• • \lonal 1'01. expeotat ton II he were toqnl ,.nt 01 the b••l,

,.. t he l . ck of c.""uency . HI . Ictlon sloht I""l ud. Itt.-p'~ to nodlfy

the lnd lyld~J ' 1 rol e .~peet.tlan or perc. ption of t~t rot •••~ct. t lon

and/or t o MOdify t he i ndividual ' s neld Of t t eZ-" Or per ce pt i on of Med .

in o~.r to t._. l uch .ctl~, t he ada lnl atrAtor RUlt ~ ehl . t o (1)

Identi fy I r ••• In _hlch naod. ",. "4t beln9 ' ul r i l led , (2 ) ....ur. t ho

~9nl tud. of t he l .et " , fulfl l1..nt , ~nd (~ ) rece lv. elut t conc.rnl~

the nptl~ d i rect i on of e~y ~l'lclt\o" of lo l . , ", ed , ~r plrcept l on.

;''J" OC-flfiUT"

I I. 8 'Put ,., f thh . tudy, t he- f1h .. "t hfacU on M'9n ltud. 1~ c l l.

(~ t~ l .'1 ~pv.IQ~ t o en. bl . t hR ~••ur~nt , nd ld.ntl f l c.t ion of

dhIAt 1tf ~c.Uon !'.Iul t l nq f rOM lnc~ru.-n C',y o f MfK'l . nd rolt . xptcu­

tlo"_ Th. In~tr~"t w~, ~~l"\'t.f~ to one nundr~ C ] .I~fQOn t ••ther l

I.l.ct~ . t r~~~ ' r~ t h. t.,eh l ~; I t~ f ' Df _n 8,~ ~t~~t ~ub­

vrb.n puhltc ,c~n l dt l t r t r. t . The t v_chet gr~up \ne lurl~ forty-f~ur

eple, ,nd f lfty-t lx f~ l.,. i~nty-fDU~ pTl~y ~T~' t ••cheT' ,

twentY- ilx t " ter~t.t. qr~. t ••r.h. r . , t w. nt Y-l t . junto~ hl oh scheo l

t e*cher . , , nd ~~t.y hlq~ ,e~o l te.ch~ 1 ..r~ Included. t he t verlve

&9' 0 ' the qrouo .~. thlrty-f lY9 yw_r• •

rhe Dt••• t l.f.ctton "a9nltud. cc. l . lncor oor~ted t he hl - poler

ad j ec tive dn ion utlllred hy 01\1'><><1 , ~ue l Pnd ronnonloe..,7 I" t l>e

N elur ..,nt C) f .anl nq . Pert l c: t p. nt . In the 'PJ', . fif\t .tudy tndle. t ed

t hel. roo llno .bout ten concept. or•••nt I n the org. " I • • tl"".1 .ettln;

(•.0., lit ~R IMCI PA L) . nd five con..ptl pre..nt outl ld. t l>e oro. nh otlon
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C••g•• lll!ffi! I LIVE) by tII.l••upon•• <>tI a ..".".,t~ ,.al••1th pol.,

boundad by pol•• adje.Uva, C••g•• goad - bad. ott.no - •••k ).

The twenty bl-polar ,.van-'top ,.alo, we.o pr.s.ntad fo••a.h

of tho fllt..n concopts and ked Hut . l tII an II 107 2 to Indl-

.at. tho Indl"ldual' s f••l1no about tho . oncopt .t tho p.a.ent t l...

The '.IN t ell., " J. thin m r ked wtth In ;l for 5ATl~F tc!1 to lndlc.tft

tha Indl"ldu.l' s fa.llng . bout tho concept . s I t would be If h. wera

s attsfled. The dlffer4tnce between the:! for 2 and ! t or ;;AT!SFl f O

Nr~ • ••• telfIOd dll••thf ,ctlon. The diat.nee ~bMl" 1'\ t he two !.'\Itl'k.

lyt t\9 fa ctor t t ruetu:e . f our f ac; tolt, mt;. o l ctnnti f1ed ! ;'0Tb ,j.::1 . ,',CTI VIT Y..

tile '011.,..1"'1 ponpo.a"

1. To det er_Ina ~f.a. In which t eacher s ~rc. lv6 a leek of
cQ~rutincy o-tween nveu . nO ~Q l• •

2. ;¢ d~ tcr.lne to. ~gnltUd. of dt&•• tl$ f~c tlon pelc~ tVed In
~r.A' wher . InconqrueneV .~l,t••

3 . To doto••lna tho ralatlon'hlp of tho ~qnltud. of dl ••
t4JthfKtlon of te lc"tlJ I i n Yer lou6 orSl,miall tlQnal Meel;
to tho . agnltud. of dla.atlal,.tlon In o" a. out,ldo of tho
or;"nl l . Uon.

4. To dat •••lna tho ralatlon'hlp of dl , • • t l.fa.tlon M<gnltuda
t . ...'ob...htp In 'u!:>IlrouPl u&l\ln&<l Oll tho buh of _.
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•••• poreolvrd po• • lbl1lty of ••pl r ,tlon ful f i llment In
tho ,.•••nt dl.trlct, t••chlng l.v.I, .nd ••t l . t . ct lon
dht rlbutlon.

To d.tor~lno t ho fa•• lbi lit y of t ha t l •••t t . l l etlon
Ila9ftltlld. So. l . II • dl.gno.tlo l""trUMnt for tho .....w.­
~"t nf d l' f e t l r f 'ftl~n .

}i-••ult.

The rani< order of t • Ufb.n oo,.:wpt . Inc l uded tn tho .tudy,

ranked tF. 1;r•• t ••t to le,..t d l ••• U .• f.c tlon. we. (l ) r- . Rt~T$ Of STlJDI~t>nS ,

(2 ) Fue l Ie WOCHIU!t , (3 ) OUR F'R1H!.T ,:;L'·ny SCHEl"'U: . ( e) T[ ;CHllIG . ,

,. f'aorUS ION, (~ ) ST{;'U HtT5 t r.l U\, ;~(' ''''JJL . (6) Vl 'i·TtUCT fE:kj~ONtl~t i~RAG­

TIG1'::, . (7) (jUf: ')fX,'''f~S l(;iU,L il.jJ':j11 I Ol"t p.~$OC r:.T1(":N , (9) iff' n(t. -;; l.~r

t r.i.CHIlJll '.L ilVLl:. . (9 ) "YOU !', ( 10 ) iH~ n~i"'.l t>f f V; L Si "H , ell ) lol'I'

[,RINGtr AL. ( 12 ) ltV H lWi TE' C';Ei'.I" (l3 ) "'Hl'h I I.lH , (14) MY fRll:<7:"

. nd ( l ~l k~ 'A" I LY.

org.nlz.tlonal . ottlnq when ... . ured by t ho vl•••t lll •• tlon Il.~nltud.

::tea l ••

Hypotho. l . 2 tosted tho slgnlflc.nco of dl f foren<•• In ...n dl s -

'Itl.flction a~ng the flve extrft-or ; . nlz.tton. l c~ne.ptl . There were

a tot.l of lorty ea.pa~'.n~ e~t~. T..nty-on. of t h. di f fer enc• • we:.

slqnttlc.nt It the .01 lovel . nd .1••t tho ,~lev.l. Th. null hypath••l •

••• r. j ect ed . i l9nl f lo. nt dt,te• • nc•• tn " on dls••tl.t.otlon dld ••l.t

...ng ten ooncepts pr••ent out.ld. of the o<gontz.tlon.l . e t t lng when



....uxod by tho l •••t l.,••t lon qnl t ud. $ • • 1• •

~.J•• t lo" or Hypoth•• l . I . nd Mypoth• • l . , wou ld l ndl••t. t hot

t •••h••• d. dl.e.t.ln.t. '''"9 . t t..11 pr•••nt In ot h tho 0.g.nl z. t l ona1

. nd o.t• •-org.nlz. t l ona l .ott109 wh.n l ndio. t lng dl t • • tl, ' .etion. It

. 100 would Indloato \h.t t he llt ..at h ro. t1on Uagnltud. r . ate e..t ;n

would per.tt tndlvldual . t o ••pr•• • dl r r.r . nc., In dlt• • t l . r••tlnn.

HYrOth•• l s 3 t., t ed the c.on.htlen bet-eton the 'W1 1nd Man ttt e-

••thl.etlen 'U~Ot fS for he b~ orqenh et tona l concepti Ant' t h. ; r ltnd

~Rn ~ ll' l t l~flc tton f, tore~ {or t he f tv~ . x~ ~-ors~n l z a t lo", l ~onc.pt~ .

fh. r e • •• p eorre I_li cn '\O~t fl c.nt . t t~• •11 levll be t" ..n t he two

qroupl o! concept, on . ..c tt o f t he {eur rQt t~TS: fl !Y! : 11 ~ (. ..l.s . Tht:

null hypo t h. s i a _ 8 5 rtj e(.t~ . : , l~n i f t c..nt cor~e l ~ t ton d i d exltt

betw..n olql"h~Uonll: l f, nd e. trp ..tH ge ni zntlona l f,Ont ttp t 6 . H .e _lin

d !,~at l~!Actlon ~ coree w.r ~ cO~5 1rl~1 .L l y l~r for t h. ~xtra-~~~8nl l . t lon. l

conc.pt~ . t~ lvldull, tend~ t o ~ lnta l n e c~nll~t~nt r.tlo of ~ t••,tl.­

f.ctl Qn betw-.n t h. j~b ~nd l1f. In y. t~.:Al. bot ekpT .~ '~~ ~o~t ld .T.~ l y

les. dl~.~tl$f.ctlon out91d~ Qf t~. j~b .

HyJ)t~ thf'5h .. c~l hted of f l v.. avt.1- hypQth&, . " .. ~1l flv. "'Ie

rl•• 19ned to t ••t t h. r. l.t lcn,hl ~ of dlD'.t1 ~ f.ct lon t~ , uh9rnup

~~rs~\p of t • • t~J . . ~~ hypnthe,~. ~2 . t •• ted hy cor r.latlon*l

PTOt~U~• • And o~h~r5 Included ~ tea t of t t~nl f l c.nc~ ~f th~ di f fer ence

bet•••n "aM.

\;ypot l\eo. t • .c.l t • • ted \M ('QTr.let l on he...", . n .... n dlc'lthf.ctlon

teo,.a . nd Ive. ! ~.nty-f lv. cO~l.l.t lon. __re co~tod. :her e weI'.

t.91v. corT.l.t\~ .19n1flce"t It the ..O~ level nd one ' 4y~1 'lc.nt

.t t~ . 01 lev.l . Al l a f the .19~lflclnt eo~ r.l.tton. wer. ~O.t lv.

Indiclting • deer•••• In dt•••tl,flctlon wi th an incr•••• in 19o_ The
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....n h."..tbHh , tld. ~ ol,..Ulcant ........letl... did .d.t

"'_Ill dh..U".cU rIII ••

Hype_h "B t ..tld 'e, al",Ulc.nt dlff.nnc.. I" ..... dt...tll-

feetlon "'t ......I•• end '_1... Of t ho .....nty-fl". ! oeo,..

ee"""ted, "I r. d",lflcont .t t ho .~ 1....1 . rIII '0....t tM .01

1 1. The null hypoth..la _II r e j , c tR . Ther. w,.. • ,tvftlflc.nt

dlff In dl•••tl.,..tlon betw.e" .. I• • ,nd , ...1... Al l but 0ftI

0' tho .1",1'1••"t . o••el.t lon. ,howed , r •• t.r dl.s.tl . f••t to" by ..1• • •

HypotM. t . ~ t •• ted ,•••19,,1'1••nt dl'f.r. nc•• In ...n dl.­

, .tl"lctlon .,or.. be~.n • group per celv l fti tht poI. lbl l l t y of pro­

f•••lonol ••plr.tlon ' ul '1 1I..nt In t he pre••nt dl.trlct .nd thoI. not

pelcelvlnq t~ po••lbtllty. ;~ the .~.nty-flv. 1 Icor •• t~l••••

only one 119nlflcent .t the .~ or 9f t . ter level . The nwll hypoth.. ll

• • • r . to lned . Nn . Ignlllc.nt dl " . r ' n•• In dl•••t l . I . ctlon dId • • I.t

bet...n too 9TOUP' who per•• I"ed tho po••l bility 01 pro,• • • lnnel

••plr ,tlon 'ulflll..nt dlff.r.ntly.

Hypot he. l . ~ t •• t ed f. , .Ignlflc.nt dl'fe, o..... In ...n dl . ­

. , tl. faetton s tor t s a~~ 9Z0~ r . pr••~tlnq f Dur t • • chl~ l~e l' l

(I ) prl..,y t ••ch.r., (2) Inte,o-dl .t. 9rod. to,ch. r., (3) j~nlor high

schoo l t.,cher t, . nd (4) high _choo! t oacherl. Ana l ys t , of var l . nee

yielded algnlf l . , ,,t F reUo. on t... c""ceptl. ctrn t-~fESSIOSn Et '1.C 1.Tl ;;>1

",,',ccIH IUl .nd It{ FM.Il LY. • ....IUplo <ootpar loon .1llO"l/ t ho , roupe on

the.e .oncept. Indi cated .Ignl f lcontly vr•• t.r dls••tl.f,c t l.n for

junlol hlVh s.l\ool t.,.he.. th.n fOI t he three other vro\ll'l on tho

conc.pt OUR PRCFES5 ION. L EPOCATION ~SOC l ' TIO~ , nd . 19ftlfl c.ntly V,••t OI

dl"oU,"cUon for pri.ny to'Chen then tor t he three OthOI 9roupe on

the cone.pt IIV FAIIILY. The ""11 hypothesh ... rej.cted. Slgnlf lcont
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&Ifferen••• In dll• • t l .f.ctlon d id • • I s t . moRQ 9~CuPl teachl 09 . t

v.ryl ng 9r~0 l ovel • •

Itn>OtMs h '\ tutOll r.~ Ilgnlncant dIHo..nc". In ....n <l h ­

••t i.fact lon •••••s betw~n s ~p composed of th~s. pol.elvl~ fifty

pal e.nt ~r l e&« uf the'r l1 fG £att.f.etlo~ ~QlnQ tt~~ the t ••~htn;

posltton and thoae pol ce h rlnq evee fif ty pel" cent . f nr t y- f our per

c.nt of th* t • • ch. r , lnd t~,to1 ~~~ ~n~-h. l f ~ f ~~lr 11f . $. t1.f.ctlo~

. ..Ing freD t ho t . achln; poIltlon. no.lvo of t he seventy-flvo dlf for enco.

"*u> s l qnU l c.ant st the . 01 19vel ..~ thr oe "t t he ..05 . The ~ull

hypothesis • •• •oj..t ed. ' s lgnl f l • • nt d l ff.ror~. did o.ls t betweon

por• • lvln, fifty por cont or l..s of t ho lr tot.1 I l f• •• tlsfoctlon,

aea l e , Those {",Heati ng db·sa t h fa c t i ol"l o!'\ t:he .:) 't.",C e Ino coo-rpl. t ed ,} !\1t

of t hr•• • 1t.rn~t. d l .~a t l a (.ctlon meaa~~l n; In~tt~. ~t5 . t he .It.rn~t~

l,., trUl'lMtn ts . t ypl cBl of 'UyJf>4J prvvl1ent 1" f t ucHes ever trt~ ?ftEt. f -'J"ty

y• • r e , .el"f' ~ 0 ) " Is top~ " .. "11. e01:lpletely un2cc.pt.abl.~' f eala .

(:;> l " lor y .. thfiO'1 " - "·,·o. y dh s. tls fi U<l 10th and (:j j loc""'l'IH I

«~"tQ"( O t ett. Of the f~rtY-'tvo ~ort@lAt \?n$ . t~~ty-nl~* wt r~ s lg" f l i .

cont tt t.he .01 lev.1 I nd four I t tho . 00 lovol. Tho hlgh.s t 019nl f l­

c. nt e~rr.l ~tton At t he .01 leve l W! 5 . 90 Rnd the lowelt .41. rhe null

hypo~h.ll•••• ~.j.cted . ~ alQnlfle,nt ~or1.1atl~n did e. lst on dlt ­

t .t ts f.ctl~n .e~ze. b9t• • • n the t t ss at l . f . ct l on ~9nltud. ~ ca l. and

. "eh of tht'H a lterf'la t . lns t nnent ' . Th. !.' l lt; ' vpeu·.d . qu.a lly va U d

wIth 1.,& diagnostic Instrumo~tA co~nly used in -enl ur lng rl l.~atl• •

'.ction.
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ElgM of the ..I.......11 hypot I.. the ltully werl ..jectod .

Ther. WI•• Il, ..l' lce..t corr.l.tl f dl...lll,.elion .coret bll ....

or,."l••tlon. l . nd • • ira-o. , ...l ••tl , ,," l concept . , bI... ... dlillt l.f.cl ion

Ind "9', Ind "'....n the Pi ll"t ll' "ctlon 1Ioo9111tull. SCiI. and lhr..

Ilt-....t . dt l • • t l . ' ,ctlon ....url.... l nliruoentl . Th••• WI.' . 19..1' 1­

t i nt dlff-r&ftCe, In " an di •••t t.factlon Icor" '~"9 t he t . n or9. nl . l ­

tlona 1 toneept., end betwlt*" aubg:roups • • • t gned by I.X. t ••chl ng lev.l.

and distribution of .ftt l.f.Gt lon.

Cone I...10...

It ••• the py:po.e .f thl• • tudy to Idl nt t , y Ind ....ur. dl• • • tl.­

f. ct lon e.perlenced ~y public .ch~1 t •••he•• both within .nd out . Ide of

t he ~uc.tlonal ofglnl rl t lon. In ~ld.r to Id~tlfy and mealure d ie­

I.ti.f.ctlon, It • •• ~t.'&.TY to Gev. lop and ad.tnt,tar an lnl~rument

.... dte9.... tl. t h.n tho.e pre.ently . y.ll .ble . The l notruaont deyel oped

. , . t he ':·h t . t h f . c t l on ita<;nt tud. ~, C'. l • •

It appe_r ec po•• lble to identi fy .nd ... . ur. dll l . t i a f i ction

throu~h Idalnt atr. tton of the t l ••et l.' act lon Magni tude ~ c. l. . Factor

lnal yl l , of t M 1t'. 1" Ulect i n t .... lMtl'UfMnt atr.ngt h@1\ed th. dhqnol t t c

potenttal. Int . rpret. t lon of the v• • t amount ~f dat e _val labl. throu9h

Idwdnlatret lon of th. l nstr l••nt could ••,lat t he tzan••ction.1 fd~n l.­

tr.tor " he ...k, t c pr oduce. he.lthy c~.nt••tlon wh.re individual

needa and Groanll.tl~l re I•••peet.tiona Ire conoru.nt.

l he dl•••tl.to.tlon Ind lc.ted by .ubjlCto In thl••tUdy eay . lett

ad~nl.tr.tcl. t o are•• of pos.lbl. di •••tl. fact i on. Al er t n••• to

potent"! dl ... tlth.lIon .., _ 10 lI. l y dl_. .. ond t ....t., ,,t of

probl_.



119

n. e......ncl.U"". 10. FurtM' Study

rh• • tudy 01 ~••I••nd dl a••tl.raetl,n n.. be,n •• tenalve. The

pr•••nt . tudy can eontrlhut . Oftly • •~I I part to t he l Iterat ure.

C~ a.ri oua lImI tat Ion haa b••n the . l ngl . a~mlnl .tr.tlon 01 the

Dl s•• tl, '.etlon .~gnlt~. ~ ca l. . ~ubaoquent odmi nlat r.tlon or tho

In. trument wIth othar a.~l.. . t~.th.r wIth contInued fac tor a..lyola

of the sca les. tan I n e.J tt l U ! the va : Idtty. Oy r6duel!\g the nurmer of

scale. ne~.t.'f Y, ~~t.r ~~6~ of ~mln15tTat lon w111 be foc l1 1t.ted .

f urt her . da l nh t r .fl tion.. of tl\lf t 'Ut!: t o tOlicher t;roup" cC\'uld ..,,,. t.t I n

e, t abl l shl ng some poss ible rl ls$atlafactlon ~gnltud. no~. Th••o no! ~,

wou ld permit e~btl~on& of dls l~tlsf8ct1on nlth ot her 9TOUP! ., wel l

~s amor~ p4opl~ within th~ sa~t• •

I t h r~OtAfli ndtlt'l t hat ~UM.eqUftf"lt rcseu ch uti lizing t he l ,Ut :

brol'lden the- ~cope or e~.H'Ce?'tf;- UI~ . Thu pr t-sont fl t urly tne h:t'l~d eo~copt5

a u .. Pft l t l nent to l'erlhel" ~ ' f, "hY9 h ·nc ·· h c t r.: n . Int;. l ullor. of t: o"'l"; ftpt~

tr6.t1~~ t he "' wo.et i va t l tr '" f~c tOT' would per-Mit the J>O"\b1 Uty of

eeatUrt"9 £at \~'~~t lQ" ~$ wel l t $ rl l~~attL!~et \cn .

The iSt'll- r..t.1 on nf c.t t\e-r s eet ee tel the t: tv.~ ",...y lnel'fufu.' t he "~r

of factor s P~8SU! arl by th~ In~tr~nt a~ th~reby 1nerna'e ita dl ~gno. t lc

qu211t1e~. 'rj-e 9teat"r th~ dhgMstlc pCWGr nf the tns trUl'fte'nt , t he

qre«t6r It~ rot~~tl ~l y~ toe ta th~ a lert t r ansactional acl~ln t l tr.tot .



",pf'UlCn A

~I•••tl,'.ctlon Kognl tUde ~c. l e (DIM~ )
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THE IlH$U~EI!E~T c,'f YtACMER D l~S .I.T ISF~CTlOH

Fo.. l - 1966

~. n.. pur""•• of tll10 . t udy 10 to .....ur. t • • ch.r d1o..th­
faction by h41vl "9 vor lou. p<I'lpl. 1,>llcaU how th. y lIQuId f• • 1 .!L
SATl" U HI and how they feo1 ' t'Jrl about cor taln . I t u. tlona .nd It... , In-r.,pendlng. pl• ••• QOk. your Jud~..nt. on t ho bo. la of ~o. 1-U f • • I
a bout t he 1tee I n Y~A' Jl: , .~ -:'E-.;r !~. m en.

On .ach pogo of thl . booklet you . 11 1 f i nd. dlff.r.nt It•• to be Judvod
and bene.th i t • I t of .'.1.,. r~ po l.~ of each of t he t • • nt y ael l..
or. Indlcoted by poi r , of adj.ctlvea such os ~ - bad• • 1•• • fool Ish .
Of' we all: - . trOr\9 _

Pl • ••• r~ l .w t he t • • oty ".1.. twic. fot • •ch page ~rtt"9 'I fo l l~ 1

1. The r ms r nto'L l hrou9h, phc••n !! for J£!!. In the . ppropr b te
bhnk te l od l " . t . how yo"-l IG. l ",bout t he I t .. et the top of
th~ pag_ ."ILl'ft p , Y(;\J"I ;"P1::h. T ,''(; ''J t rIl ·:J .--2 . Tn. ~ Ece.~~ iI tA£ thz.;)WJ~ . ph ce an 1. tor f' ""' T}s Fa u 1n t hl:
' PPI"oprhtt ~hnt to l '\d \cate ~ y\,l ' i'I"'. l.;L:.• H,.VE 79 H :.t l
. bout th~ Item ~ t the t oe Qf t he pAC' ~ fll ~ ~T t s r t Ln .

__' , ' _ _ '__ ' " ' '__ bod

I nd ll"-II U :"9 "h h .l1nr,; H :,)t the- I c.h!')o l Cll ler.:1n h .U'!)htly b.d, but
wo~ld have t o be quit. goorl in Qtcer ( 0 1 the ind iv idual to f~.l

• • tl. flld . I t t . ~ot ~e • • &~ry l or ~ ( . at l. f l ~d ) to ~ . t ~n .x~~ of
the .c~l. unl , •• t hat 1, eKact l y t he 1~.1 nl .oed fez yo~r l~tlJ fa~tlon .

Ttl. :.: .r.d .;; ahftU ld be on t he 'ilene blfnk If you U E , . t t .f hd wi th the- -1\", now.

1. ~ l .c. your ~ , ~ . nd S' . 1ft the 'P4C.~ , ~~t ovet the colon• •
2 . ~. lute t o ~r; ~ 1 1 th. ~ ' . f i r s t , theo 90 b. ek ~~ ~~r. the S ' I .

t o not be ccncl~n.d 1f 4 ie. Ie ~oe~ not .~~r I e . i on. b l . for t he it.m.
Mar k 1t the be.t you Cl n t o I ndi c. t e your , ... 11nq. ~~k~ .~ch It.. a
.apar , t e ..~ tnd,petw:l6r.t JudCj ff.Gnt . .oxk.t .. r . h: l y 1'119 roi t e of .pe~.

hOt pun.llOfi ove r lrJCllvldua l It. -., bu t z-itccr d1 nv Chat Impr ... ' ion,.__
the 1~1.t8 f e~ 1 1n9A about con~~pt• •

Thenk you v. ry -ueh for your . , s l tt.nee. ~ 1 1 reSpOn•• • wi l l r~in

aMnywoul.



f!!!ll - 'Cart ! (or 2 on OIch ( t he 20 . col.. .

O!j!l P y'(;f£:~ J C"i~l l CVCHI C1 • .L:... ~(:o.': l IT IC"•

I . 'JOOd • I • • I I ba<l•
2 . p.a£~ lv. 1 , I • I I acti ve

3. o:rgltn l zod , I , I • • d hoT9ltnl ald--
". un(;()oper,j t 1... . , I I 1 , I coopeTl!tlve

~ . s Liccelo af ul I , I I • l un. uc.c.... fu l

6 . In l1...ln. I • • • • l le.d l~•

1 . rat i ona l l l I • • I eM tloolt l

8 . ... h e e , • l • , f"" lh~•

~ . l nlo.-2;,. 1 • , • • I • fQ I' ~okl

1J . u "tpred l c t . b l .. I , I , , • prfdl ct"lo)l"

11 . f.lr • , , • , , unhlr•

12. itrO""] • I • , , , " e,,1I:• --
13 . *fft,le flt • , I • • I In. lll c. i "" t--
14. s. tati t I , l , , , d yn••I e

I~ . l nc("" l l\ ifnt I I , I I , con..h t4tnt- - --
16. c!1rec t- o • I , I • c lrc.uUnul•

11. pl • • ling, • I r , , I a nnc yt I\(]

18. pTClgr. ,,, t ve I , , , I , lUj r ••• tv.

19 . "table I I I I I l \J"l t .bl e

20. ..... .a l u llb l e , , • , l • WO'l t h h '• ••

c.c TO nu. T.jj' (; J 'i'Hf ' I'.J ::' nnd muir ::. f or :~l T1 ::.r I !. ': on tach of lh. bl-enty

te.l... .

tiHU: vert! 4A\'t
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I ~ '" ! ~- l ''' •.,' r'·....' ... n



1 4

trz . Tr " I. ' T! PI rrcs I R l:t\T .

I

" , k an "r.' belon tM atat...nt that beat t alla '- you 1..1 about
aa. of the I t ome Ilatad .

1. at e top.
2 . au good
3 . .~. Iccept _b i .
4 . I-houl d b. be ttE'!
~ . ahould be ouch batto.
6 . ~r. 81 It un,cc.p .bIe
7. ar e coanlet e l y u~cc.pt.bl.

1. n o t op,
~ • II 'E' 9l?OO
3 . .n e I c: c ttpt ab l e
4 . thould be bpU H
~. should W ~eh hette l'
6. 3~e ~ ! QO, t u~ae t,pt .b J .
7 . Ire c~tet.ly un. cc. pt . hl •

• • rr ' I C ~'1 ¥- I ~c::r. 0.- , • ... . . • • •

1 . .IH !' tops
2. fir" ~ot)(l
3 . _ ~ r • •cc ep tabl.
4. _ " l'-.nu l d be hett t'!
~ . 6hould be ~Jch bwtt_r
6. '" e IJ l~&'t tmpc cpr;.tab h
7. ar. c~~l.t. ly vn.cc.pt .bl ~

1. is t ops;
2 . 11 9~""
3 . 1s a cceptable
4 . s hou ld be bett. e-I"
~ . ahould be ouch botto.
6. t l a lmoat Unlcc. pt , bl .
7. t. c~l.t.ly unacceptabl e

I . 10 tops
2. Is good
3. la ae. opt abl.
I. abou ld ba batt a.
~. .bould be _ Ilattar
6. I . ol... t unaeeaptabl.
7. la e..-pl.tely unaee.ptabl.



6. OUR i'ROF

I .
2 .

•••
!:l .
6.
7 .

h top.
h i6O<l
11 Itell ab l •
ahould be botte•
ahould bo ouch bottor
t . al...t unacceptable
t. coapl.te1t ~n4cceptablv

1. ua tQ~
2 . at . 900d
3 . ~r ", iCC OP t.. It
4. .hculd he bot t ..
~ . should -uch t.tter
6 . l Ie . lwol t unacGe~t.bl.
7. .r. compl~tely unacceptabl e

8 . " . ... .-. .. ....-.. ,~ I". r rlt :;'_'" - '. f ,,", '{ ( '~ l'~ ' I., _.~ 1~ . ... c:

-

is t o p ,
t s ~ood

_____ 1, Iceapt abl .
,hQ\:Ild hlil' bq-t t er
,~o~ l d b4 mu, h ~.t t.r

h . e hil" $. t, unac (. ept.b l~

1. c ~mpl. tf l r un.tt~pt8~ 1 .

I . __
2 .
3.

••
~ .

t .
7 . __

ry; • r-«:• • "... _.' . '~ r. ." ' . • , -";" -r\'{ ' I f ';_ • f .'- ) .... , _.

1. __
2.

---
~ . --
6. ==7 .

h tcps
11 ~o('.d

11 ",cc~ptab l e

tn~uld bo better
shou l~ be ~ch be t t . r
Is . 1~. t u~cc.ptabl.

1~ c~~l' te ly u"~~ cept !bl.

I . I . t op.
2. II \)Oed
3. h acceptablt
4 . .h.uld be NUn
, . ahoul d b<t IlUch better
6 . 1. a leas t unacc.ptable
7 . Is G~l.t.ly unacceptable



11. JlYSEIJ'

I . • • ~
2. .. vood
3 . .. • • cept.bl.
4. l hou l d be better
$ . lhould h. -uch bet t ••
6 . .. . I _ t unac••pbble
7 . .. ._I.tely ..,..•••ptob l .

12. Irt "lIllY

I. I I t0l'l
2. I I good
3 . It ••••ptlbl.
4. Ihoul~ be b.tt . r
~ . lhould be lINCh bettor
6. ie . 1~. t unftcceptabie
7 . i. co~l.t.ly U"4cc.pteb le

•

_._-
--

1.. 16 t orn
2 . _ _ 10 90""

h , ece pt . b l ,
.hou}d b. ~t t.r

ll ho-u ld be -muc h btt t t ll Z·
t . ~ l~.t un~r.c.pt~ble

1, completely un4c~.ptabl&•

6.
7 . __

A.
•..---

I . Ie top••,. " 9<'''''
J . - h c.c: eeptlbl"•
4 . _hould h4 bet t . r
:> . thou l d be muc.h ~.. t t . 1
6 . 1& .l~. t UnAcc.~t.bl.

7 . - 1_ cuapl*te l y u"a,~.ptabl.-



·O~..,

~LTUllAn CIS~~.T1S FOCT lon IICSTRlfollHT 8

It •• • n 0.-befg.., the ph,r... th.t bO,t tell , how yo.. f... 1 . bot.I t eech
of the I tcwi Un&<! .

1. very !ftt t. ' l~
2. s.tl,f led
3 . ,oacahat • • thU. d
t . neither ,.tl,fled nor dl , ••t l , f l ed
~. l o-.wh.t dt••• tl .fled
6. dl , ••t l,f led
? ver y dl, .tl,fled

l , _ _
2. _ _ •
$ .

v. ry • • t h fled
u t b rt5d

_ __ SOIM'W~at 6.thfled
4. ~et t~~r '.tl!' \~ ~r

e , l <tm6R ha t dh,.thf1~

6. d l.s.t l .f l~--7 . vert dl.s~tl'(ltrl

3 . "!t Fl llJ. .. : s:.-.: CI-l.:' I·,.,

--
1. ~~~ y . ~tl~f l~

, . s -tt ,fltd
3 . f, 'lmt'whlt t ~ ethf1 ed

~ . nDlth~ r 'i~ l ~ fi~ ~~r

~ . s.olMWh~t ri j ""' ..th fl~'

6. dl ••• tl,f led
7 . vny rH "".Ut.fl~

t ss r

I . "'~ry • • U ,f lC'l!
2 . .. tl.f l~--3 . I?~h. t , atl & f l.~

A. ~.t 1~er ~'t l.fl~ ~~ rl t.~.t l . f l4d

.~~ho t d i •••tlffi~
"" "' lit hi tod
'V er y dh••t h fl

•b _

6 .
7 .

~ .

I . ye r y ,.t15f le?
, . ..t t. f led
3 . ----- &O~.n~ t . etl, i i.d
• • n~tth.r ••t t,flad nor dl• ••tl . flRd
e, ,cN'IIIIhll t dhultlt ll4td
6 . dls••t l ,f led
7. very die"t l,fled
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d l . ..thfl.rl

"-6.
7 .

l ~ very • • tlsfled
2 . .atl.fled
3 . 'O~h.t '.t l.f l~~

4. n~lt".r ,.thflfod nor
~ ~ .o~h. t ci••etlef l ed

<l1...thflod
very d \$!et l ~ fi~

'.•
~ . ---

, " (, 0:..':- . ~ ]1",-, .. ...~. "' ~

I • "~l:Y lHt t h f h d•• uti,Hod, . _.-----
3 .. saIDE:'wh;;,t Sat Ls f Led• •
4 . nif t t.he-,. s a t hHed no. d h " atbt l e-j---,• $O~lIi"' llt .cb u thH e-dJ . --6. rllu.• thfh-d- --,

" Qo J Y tH~ S til t,1t. f h -<S,.
I ,' •., .' · ~ ·_ l ~ ~ "-,., , ,· TT ~ . \ . . t ' I',·

.~ .. . I a .. ... ...A. ~ ..~ _ . _ . ~ ,- _ .... ".

-'..

1. vu y s.atbHed
2. . . t l. f l od--3 . !.crt'.etwt'.at 'uth l Led
4 . n_1ther ....th. H CId Ml d is ti . t it.fled- --,

___ tQ~ha t d1$5 a tl ! flL~

6. dl• • • tl. f l. d
7 . _ w;ry d 1s u t h t i lh1
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11. ll¥S!U

1. ~o:y ..t loll""
2 . ..t 101l''''
1 . . . me_hat ••tl.fled
4. ...lt l\. . ..t1ofied no. dl•••U.Ued
~ . •......to. t dh..t h H ed
e. dhuth H ed
7 . v.ry d1slaU.f led

12 . !l! r .~MIlY

d l ...thfl«l

•

I . vu y ..thflOO
2. • •• tl.f led
3 . .."",,toe t .. t h li.d
4 . nt Uhel ~.thfled !'lor
~ . ••~to. t dl ••• t t.fled
6 . d l ••• tl .fled
'7. -- Iv.ry dll• • t "f led

"-e ; ==
1•
~.. ----,
v .

II , ! ' 1 1('~ " 1 ' "" . ~ • . , l ,- . ~i'.

I . . v.r y Hth fl ed
2. . .t l. rl""--
~ • '.')lr,~W'hf.\ t "at h fi ltd

4. n*l theJ f8t l~1 1&d nor dlt, . t l s f l tid
~ . lo~.shat dt !! 4t l! t led
6. dl •••t l.fled
7. vesy d 16 u: 't !sn~

1. very • • t l.f led
2 . utbf l od
3. ' '::Jm...h,t l at h f led
4 . n.t t her setl . ft ad naT d l~s.tt l f led

~ . IQ~hA t dillatl,fled
6. dl ••• tl .fl ed
7. very dh.8thf led



COM~ltTE 9••h .enten•• with. raw word t which Indle.te how sat i sfi ed
you .~. wi th e~ch of the i t em< lilted .

2. St udents In "'Y ..hoo l . re _

•

•
3. . Y<y t(/ ll?n t.~ c:h~ r,. u e •. . ._...., .__. _

•_._------------- ----
4 . ;~I pd ncl pal 1< . • •.• •

,...-_.••_-------_._----_.~ . rh& centta l c f f i ce &t el ' i t

• •--------_._ - - - - .- _. - _._--- - _.-
--- ---

••--------- - - - -----------
•

_.------ ------ --------- - - -----
'J . CUI pres el'tt ~~ l.o:ry s chedu l e is

.... ,-__u ,_ _ _ ..._ _, _ _ •_ _ • _ _ • _

9 . Ta ••hI"' .. . rrof...lon 11 . _

----_._....._- - - - ------...--"'---- ---------
10. Ny pre. ent &due. t lon. l rnl. 11

• •----------- -_._. - - -,_.-------
•

11. My..lf __. ' _

•---------- ------
12. ~y f aMi l y 1. - - - - - _._ - - - - --

•------------------



I

I 1

13. My fri o"", "0 _

.~

14. Tho on. In which r IIvo II _

l~. Public ""ucoHon Ie • _



•
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11 A$11~ElWlT or TUClI!R Dl $ATt$P.cTIO~

~IQGR'PKICAL ~

In ord•• that tbl• • tud, .., ~ • • ~.h.n.lv••nd ...' ul •• po• • lbl . ,
pl• • •• glv. tha following Infe~tlon,

I. "",98 at h.t "loW., • , • • • • • • • •

2. Marital at .tv. • • • • • .1ngl. 1
...rled 2

d he.cad 3
widow ~

3. s•• • • • • • • • • • • ao1. I
f ••ll e 2

~. t·,.•••nt t.,chlrt9 l eY.l .
;'r l ...:., " .- 3 ) • • • • • • • • • I
InurMd l , U (~-6 ) • • • • • • ~

Junior IlIgh ( 7-9) . •• • • • • • •
Seni o%" til t h 1l0-12 ) • • • • • • ~

~ . !-lumber of y• • rl you hav. taught .t pret -
tint t ••chlr,q level • • • • • • • • , • •

6. 'jot a l nUlObor of yt!'Il' you have t RU\}ht •

_ __ ,~ - 6)

( 7 )

( 8 )

( 9 i

___ _ (10 - 11 )

112 • 13)

7 , Ch. d tho ' ol1owl,,<; .ta t ....nt (. ) " h l ch
b•• t de, cr lbe( ' ) your • •plr.tlen. (OT

t he f uture'
•• to be .n ad_l nlatrat or . • • • I ( I ~ \•
~. t o ch8n-:Je t eac.h Inc;;: Ievet , • • 2
c . t G ch~ng. ~ubj.ct .~ • •• • • • 3
d . to Q_t out or education • • • •
a. t o Nt. oU'*r cl\at'M!e . • • • • ~

r. to cOl"ltlr.u. In present r ole • 6

8 . Chad be lo. t he h It t er of th• ••~Ir.t lon ( . )

you ...r k.o . bove OKlO. YO\) BLLIU' C.' .l ••
:#~

r UI.FlLLE y", T"' I ~ t ·ISl1HCT.

• • • • • • I ( l~ )
b , • • • • 2
c • , •• • • -
d , • • • • 4
a • • • • , $
f • • • • • 6

,



" _ . plltul
' ... 2

• • I • • • In , eAt
01 t o'" I I l f•••£l olo<£lono ,,1>1 you f ool
< I.- PI ..., Ie" 1... _tlon•

I ( 16 )
2

I I I I I I )

•6ii I

•

nll AllO t
I'IIJPOIl

~. Tl WIll' 'tlO"" O£ ~ I • 1' '''1 f :m
~"'TU'Y t IC rYll U • IN y"w I n yov....ht..l"Ce •



,
•
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~rvyrh , Chr ls , !.!t!2l!J.U1x !lli s:Ll!.l!!.lW12!l. New Vozkl ~arpe,· ond
Iil o t he r l , 19~7 .

aend h , ~d"""rc! , !llU. !!!£~ l!! 1l!!!l!W:t. Now York. John . \l ev
. nd ~~n• • Int ., 19~. ~ pp.

ald_ U, eber le. t . , " ldltl nJat r aU on and r••et..r ~; .\t t l . f.ctlon , " tb1
£!!1l~, 31,280- 2&9. ' pr1l . 19~6 .

3 1oc~ .t . Clyte £. and ~ lchard c. Rtchard.~n t ~Twenty-f lYe 1• •rl of
r • • ••r ch : ).. Cr i t i c. ) Rev i••, ~ ~! !1 '.~ueUl()n.tl Sos.l o l m ,
~O-2] O . Jt nu. r y, 1963.

reI_
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ao l t on, ;la l e r . , Ch~!'S.! !n~ L!u.J.Dg .t.n ~u(tQr..x ~,:our!! 1!!
fdyc !! l~. $e. t t l . , l nlver l l l y of ~ll hl noton , Cooper at ive ~.'.I rch

f'l o j ee t 261'1. 19~. 11 9 pp .

, . C•• .!!l! , 0$1/ 1 'IC~9 !oqy 2L IN!J!!n :.
l ~c • • 1~~4 . 3 1~ pp.

Chi ' . , fl". nc b s , ; "' ec to, s. f or SAt h f . c. t l ('lft 1n T••c. hing, " t h l WJ.!
tl22!e. 33 , 121-132. November . 1 9~ 1 .

tAl a.h, J AC{'!) ~ . anti' !:.q on C . ( UCA, " !he :-,t r uct uN' Qf ;:0 1•••nd );I tt ) .

Conf llet 1n tho T..ehl n<; · '. ltu. tlo~" .!sl!!.!!!! Jli ,?yullr"l1 "!!S 121lNY.
29 ' ~~.40 , !.; ept ember , 19~~ .

C-or don , C...nfoul ....-. , ' 'Cond it l ons "f l Cl;d oyaent and Se:rvt , .- 1n !:. l tHnef\t.~ y

and ~ .cond.' Y ~: cl\ooh ," ~.y!", 21 t.duc. ll!?."t! Re••pre"', 33,18 1-3'YO"
C'c t ober , 1963 .

Gub l " £90n G. li nd r-h. r l . 1 iH dwrtlt , !'-dllll" • W J\ lit ~o",n"".;>:;a.
Chlc.90 ~ !h~ ~ldwP$ t Ad. l nl . t r e t l cn Cent*:r , UnlY~T. lty Ch l r. b90 .
19!11. liB Pr.

" Indus t r ia l !:oe. h l F. ycho l o9V, " tlIndi)oak 2! ~c h.!

~. c, l i nd I-c y , ed i t or , C_lIbr i d; . , Mes , . ehu...tta , ldd h on­
:;, . I. y. 19~~.

\iw r l 'b. ..g . f r eder i el , .a.e r nn d " aufn4tr , P. 'J . ~ ... tu l on, I nd t'e!'. f . " pre l l ,
Jp~ .6.tSi tydol ' E!U ! !! 2L t!t,u t h I nc! ~ln1oo . Plttebur gh ,
~lychol091c. l ~. :rv lc.s of f· ltt"bur~h. 19~7.

)~.r.ber9 . Tzec1u l c)' . a. r n..rd MWlnet' , I nti ll. :rber a
~ 12 ~orl; . t~... Yon ' John wn., end
1:>1 pp.

!tloc ll:
na.

Snyder ..ft. fb!
Inc •• l~.
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Her,b<I.g, r..dartck , ~ 1!IS!.I!!! I!, t ur, ar.!lIl!. Cl . ".b nd , n-A P4rld
P'.1>l hhlng C_ ny , 1966. :lO3 /'P.

fIoppoct , _t,1a~. Hew Yozt , !!orpor . nd !lrot llar. , 193~.

:103 /'P.

kl r llngor , Fred H. ,~ ar.~~. I.... Yorb Holt ,
~t l'\ehert afd wt ""t on, Ir\c lI , 1964. 139 pp.

""rch, J_. C• • m "'rber t ~ . SIOlOn , ~9!!!!..t19n!. s .. Ynrk' Johnlloy
. nd ~O"•• Int •• 1~. 262 J)p•

.... Iee , 1 . M. ,~ JI M ltlfr , onal1!.x_ Sew York t ~%per.n:t Row,
19~.. .11 pp .

McClu.key, ~ow.rd Y• •nd f tG~ J . St r ayer , · ~••ctton. of ! . acher l to the
T••chlnv fi l t u " U cn l f. Study of Job SeU . fac.t i on, " Sswl~. 48 a
612-623, Oc tober , 19.co .

u.e':;"'~or . ~h.,~ .!!5t Mot luS19n. l d ltfMf by ';'!' ll f r en e . lienn h
and fdQar J . Sche t ng . CaMbr td90, ~ ••ae~.tt. s Wase.c~u.ett' Inetl ­
tut. of TlChno l"9Y "...... 1966 . 266!'P.

-", I) . ,

Me",.. , Uflr o ld E. , "r" l n r e evcr , 00 !~. ro )d a . UUnnl cut.t , "" f'lu-e ar t h and
P"yt lo~nt . e U v ' t YI 1t(' h t 4d t n t1 t Qh ; r t od t y /', 7; £ " , I n " ( hoo t
F'. r l t'ftne l 1,;.,t nb tT.Unn , " .,.• ....,• • "r h e n. : "t h o"" ~· t. t. lJnl veu ;1ty ,
Cno~r at l~ P. I . eTch Pr 0j . ct cn , •• J une . 1960 . 160 rP.

C' 900d , C~r l"

!!I. ~p\"9 .
342 p,a,

" J ' I - " " - 1... . . "" 'lTq .. • . 'tIt: • ,..tu f &r ey . an.nO'". '-3~ ,

Ur N " " , nUM h: t;n l v. u. t t y of lU\ M h
!!2!. ~t surn:f' l" t
t~r. ..a , 1~7 .

Po. nd Co, poro U on , t: !III ) Ion p! nd... i::.ll1ll! !!1!!l ,100, 000 "'>r!!l! l c!vl r tl! ,
~l.nco•• 111 1"0Ia' !he FI ~. f t • • • , l~. 200 pp.

~obl nlon . H• .A h n . "Job t:,a t h f act l on rle l e l!l r ehtrt ~f !9!18 , - L.!!:!nnn•.1 l' nd
~yld.nce ~, 37.669-673, ~y, 19~ .

~obl nson , H. ~ l~n , ~. l ph ~ . Gonnerl , . nd I nn H. Rabl nBoft . - Job S. t l l ­
fect lon r......t ch.' o r 19~, " £.!FIOn1'!. ' ~ (u l st' l't<'e Jour n. l, ~ t

'61)-366 , t...c:. Mb. l' , 19 604.

HO. t hl l . b«rg•• , F. J . ,~ !n1 ~£fA , . CoRbr ldg chua.tt . ,
HAZ'v. rd Imlv. r l l t y 1': . ' 1 , 19" 1. :00 pp.

1;01 . , If. l t er f \Jge n. , "1-. St udy 0 ' f'. r l:onnel F. c t OTI ,f. f f. e t 1ft9 t he Mo,.l e
Su t uo of Te . cM n 0' :110 Run l St lleo l 5y. t _ In New YOlk Slob
.nd I nc lucil~ Cmopo:llon of FInd i ng. wl th t l>o• • of • l' t ..llor St uciy
COllpl o t ed for • '" Jeney . ulNrban School System. · Unpubll.hed
t oct or ' . ~l••ert.tloft, N.. Yort ~~lv.:. S ty , 1960.
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I . ked. , J II., flw-\on M. Coh. n .nd 'frey a..l, "'r, . tl of
Sl glllfl for. .1•• of Stoti. tical 1" to , '~
~, ~1t172-1'7!1, 1~.

11th, Ch i.., llori. J.hod., ..rtOfl Deut••h, .nd S_ t • • Cook.
l!!IUu!!!!!1!l!l!! ill~~. _ Yo... Holt. Il1l1OhlR t ond
lIl nl tOfl. I~I" 62:! pp .

. V. .... Yieto. H. , !'iU J!!!.!!l!11W1!!!!" II... York. John oU . y .nd Son. ,
Ine. , 1964_ 3'1 PP.

". I ta , Jo.""", "A Ileg IH tod eoncept In ' oU O,.. tlOIl St udl " . · £!U2!!!!!!
~. ~.2Ql -2O:l . ' ''_ ' I~.
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VlT~

John , • .,.nd Tobl • •on, the Ion of J . R. Ind An" Tob l . l oft....

born !lOY ber 9, 1921, In !.A>"Il"l.., 1l••hl R9to... ~ <jrocl.... tod ' rae

Rober t ' . Loft9 Hl ih r ehool In !.A>"Il"lew, .nd r••• lvod • B•• holor of ' r t f

dogr.. In l~l . ftd • " , to. of ' r t , In 19~9 fro- F, . l f l e Lut her ...

Unlver. t t y.

He tlught school . t ~ . leeent&r y level for five yeer., ••• an

.l...ntlry ,~hool . dal ft l , tz. tor foz I i . yeare .nd • junior h19h achoo l

~d.'nll ts 'tor for t hr •• yearl , . 11 In t he ~~y.l 1up , ~••h'ngton, ~ubl lc

~ chooll . In 19~-66 h••elved l~ th.t distr i ct II vl r . e tcr of t n.~ uttlon

.nd In 1966 ~••ppo l ntld : el l at . nt ~upet lnt.nd.nt f or Instr uction.

He II • • • Der of t he i~y. l lup [due. t i on ~ l loc l . t l ~n , ~'Ihlnoton

Educ. t l on ~ tsoc tatlon . Natlona l i:d\tca U on i l . oe latlon, Ph i ::e l t . Y. pptl ,

I l l oc t . U on f or ~:· uperyh lon and Cun l cu h . t'4rve l oplMnt , and other

pr of• • • l one l l oelet l •• •

~.Iaborl of hh famil y inc lude hb w,ft , f-hy l1 h , u-=! thr.to

chl l dren. Jul l~ ~n" , J.n1. l yn , . nd J . ... Ray.
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