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TECHNOLOGY & SOCIAL CHANGE GROUP (TASCHA)
The Technology & Social Change Group (TASCHA) at the University of Washington Information School explores the design, use, and effects of information and communication technologies in communities facing social and economic challenges. With experience in 50 countries, TASCHA brings together a multidisciplinary network of social scientists, engineers, and development practitioners to conduct research, advance knowledge, create public resources, and improve policy and program design. Our purpose? To spark innovation and opportunities for those who need it most.
CONTACT
Technology & Social Change Group
University of Washington Information School
Box 354985
Seattle, WA 98195
Telephone: +1.206.616.9101
Email: tascha@uw.edu
Web: tascha.uw.edu
Global Impact study
The Global Impact Study of Public Access to Information & Communication Technologies is a five-year project (2007-2012) to generate evidence about the scale, character, and impacts of public access to information and communication technologies. Looking at libraries, telecenters, and cybercafes, the study investigates impact in a number of areas, including communication and leisure, culture and language, education, employment and income, governance, and health.
Implemented by the University of Washington’s Technology & Social Change Group (TASCHA), the Global Impact Study is part of Investigating the Social & Economic Impact of Public Access to Information & Communication Technologies — a broader CAD$7.9 million research project supported by Canada’s International Development Research Centre (IDRC) and a grant to IDRC from the Bill & Melinda Gates Foundation. Managed by IDRC, this project includes the Global Impact Study of Public Access to Information & Communication Technologies (this project) and The Amy Mahan Research Fellowship Program, led by Universitat Pompeu Fabra, which aims to deepen the capacity of emerging scholars with the goal of increasing the quality and quantity of research on public access to ICT produced in developing countries.
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Notes on Venue Survey Data


As part of its commitment to open data, the Global Impact Study is providing the micro-data for the project surveys. Given the complexity of the instruments, this document outlines some intricacies in the design of the venue survey instrument that we feel are important to understand for proper data analysis (e.g. skip patterns). Similar documentation is available for the other project surveys. 

Note that the micro-data also include several new variables created to support the analysis done by the Global Impact Study. To see a list of the new variables and their descriptions, refer to the document titled “Description of New SPSS Variables.”

Other documents are available through the web library as references to support understanding of the surveys, including the instruments/codebooks, survey strategy, sampling and testing procedures, and implementation reports written by country teams. Appendix I provides a list of these and other documents. We would like to highlight two that are of particular importance: 
1. Methodology paper. Although some methodological issues are addressed in these notes on the user survey data, they represent only a small portion of the background. The methodology paper contains the vast majority of the context around the survey design and sampling methods. 
2. Instruction documents. These guidelines were given to the survey implementation teams to get them better acquainted with the instruments. Those documents have a more detailed description of what enumerators were required to do for each question and may provide insight into the data as well as the rationale behind some elements of the survey content and structure. 

Appendix II provides a summary of the venue survey instrument.

Unless otherwise stated, all Global Impact Study data, reports, papers, and other content are made available under the Creative Commons Attribution Non-Commercial Share Alike license (http://creativecommons.org/licenses/by-nc-sa/2.5/).

Recommended citation:
Technology & Social Change Group (TASCHA). (2012). Global Impact Study Venue Survey Data. Seattle: Technology & Social Change Group, University of Washington Information School.

If you have questions about the survey data or accompanying documents, please email tascha@uw.edu. 
 

Methodological and Navigational Data Issues

Issues are divided into two types: methodological and navigational. Methodological issues include those items that we wanted to highlight because of the way specific questions were developed or because of how the surveys were implemented. Navigational issues are those that impact the flow of the surveys and require understanding to support a proper analysis (e.g. skip patterns and knowing if questions are repeated in different sections). Also included under navigational issues are new variables created by TASCHA during its data analysis.


Methodological Issues
The following table outlines issues we feel are important for users of the data to understand the way specific questions were developed or how the surveys were implemented. Note that additional information on survey methodology can be found in the methodology paper. 

	Question or Section
	Issue, Explanation, or concept to keep in mind

	Various questions
	Some questions were included in the survey to incorporate links to the project in-depth studies. Examples of these types of questions include those for sharing (e.g. 7.4-7.20) and infomediary use (e.g. 5.5-5.8).

	VID
	Brazil had one venue (VID 146) that has users interviewed but no venue survey. This is because the venue survey data were lost in the mail during the Rio riots.

	VNAME
	There may be some differences in the way venue names are spelled between the user and venue surveys. This is due to different individuals writing the names and using short hand.

	Section 1
	Questions in section 1 were filled out by enumerators on the first line of each field prior to the interview. Once arriving at the venue, the information was verified. All correct data were indicated with a check mark in the box in each item. Incorrect information was corrected on the second line.

	1.1
	The taxonomy is based on the Global Impact Study inventory taxonomy. Country team leaders trained interviewers on what each field represents. Ownership, business mode, and Internet access fee categories were confirmed by asking the venue operators. The other categories were confirmed by visual inspection of the venue. 

The following provides an overview of the taxonomy categories. For more information of the inventory activity, see the inventory web application (database.globalimpactstudy.org) and the document “Global Impact Study Inventory Instructions” in the Global Impact Study web library.

Ownership
1.1 Private 
1.2 Public 
1.3 NGO 
1.4 Other
This category relates to the legal description; not the source of funds. An NGO might receive all of its funding from a government, but here the selection would still be NGO.  Similarly, a government program might receive donated computers and connectivity from the private sector, but it is still a publicly-owned facility.

Business Mode
2.1 For-profit
2.2 Not-for-profit
This category is about the business model, not the legal inscription. Therefore a private school-based telecenter would be classified as ‘not-for-profit’ in the Business Mode category.  In this case, the country team would select ‘private’ in the Ownership category to cover the legal inscription, and ‘school’ in the Venue Type category.

Internet Access Fee
3.1 Free
3.2 Paid
3.3 Not Applicable
Since most places will have a combination of free and paid services (printing, training, etc.) the project decided that the only meaningful distinction that can be captured with this activity is whether access to the Internet is free or paid. The study will also implement surveys that can obtain more detailed data about the costs of various services. “Not Applicable” would be selected for venues that do not have Internet access publicly available.  

Venue Type
4.1 Library
4.2 School
4.3 Stand-alone facility (i.e., telecenters and cybercafés)
4.4 Other public access location
4.4.1 Government building
4.4.2 Post office
4.4.3 Religious institution
4.4.4 Other
There are many ways to describe venue type, with definitions often varying across countries. Categories were added to capture the major types with as little definition variability as possible. Deliberately left out were “telecenter” and “cybercafé” due to differences in accepted definitions. The project decided that “telecenter” can be captured by selecting “not-for-profit” in Business Mode and “Stand-alone facility” in Venue type. “Cybercafé” can be captured by selecting “for-profit” in Business Mode and “Stand-alone facility” in Venue type.

One other item to note is with the category “school”. The project refers to formal primary, secondary, and tertiary educational institutions (schools recognized by the Ministry of Education). In many countries there are also non-recognized educational facilities (e.g. places that issue certificates in IT training), but these are not formal schools under the project definition.

Mobility
5.1 Fixed
5.2 Mobile
This category refers to the physical mobility of the venue. There are increasing examples around the world of venues that are not stationary. Examples include venues built into boats or buses. The category refers to the venues itself, however, and not a mobile service the venue may offer.

	1.2
	This is based on the country’s local taxonomy. The local taxonomy was generated by country teams prior to survey implementation. For more information of the inventory activity, see the inventory web application (database.globalimpactstudy.org) and the document “Global Impact Study Inventory Instructions” in the Global Impact Study web library.

	1.5
	The relative privacy of the interview:
· High: in a separate room or in a corner of a room such that nobody else can hear the interview
· Medium: Slightly separated from other people such that one would need to approach and listen very carefully to hear the interview.
· Low: Very near other people such that others can hear to the interview.

	2.6

	· Open computing: All the computers are set on tables with no dividers between them
· Private booths: All the computers are either on tables with dividers or in private cubicles
· Mixed: A mixture of open computing and private booths

	Section 3
	The questions in this section were answered only for computers that are open to the public. For example, computers that are only for staff to use were not included.

	Section 3-9
	It may be the case that the respondent does not know the answers to certain questions or entire section. In these situations, find out who would know the answer and answer all questions possible. The demographics sections should be filled out ONLY for the initial person answering the survey. In the left-hand column next to each question in the survey, indicate “1” if the initial respondent answered the question or “0” if the answer came from a different individual

	Section 4
	The questions in this section were answered only for the public access computing operations of the venue.

	4.5, 4.6
	The survey captured two types of cost data: itemized costs and total costs. Early analysis has indicated some areas where the itemized costs are an incomplete portrait of total costs. Users of the data are encouraged to check the validity of the cost data by contrasting the sum of the itemized costs with the total costs. 

	6.8
	Options were provided by country teams based on the most common languages in their countries. For the list used in each country, see the localization document.

	Section 7
	Questions in this section refer only to public access computing use. For example, if a venue is open from 9am-5pm but the computers are only usable by the public from 1pm-5pm, open and close hours should be 1pm-5pm.

	7.14-7.20
	“Sharing” means more than one person sitting in front of and using the same computing station at the same time.

	Section 8
	Questions in this section refer only to public computer resources and usage.

	Section 10
	This section is answered by the first respondent

	10.7
	Options were provided by country teams based on the most common languages in their countries. For the list used in each country, see the localization document. 

	10.10, 10.11
	National language provided by country teams for their countries. To see the national language in each country, see the localization document. 

	10.17-10.19
	As personal and household income are both known to be imperfect ways to analyze relative wealth, questions 10.17 – 10.19 were included to capture basic human needs as an alternative to income.

	10.31, 10.32
	Ranges were developed by country teams to create income options that 1) were appropriate given the country context and expected incomes of venue users and 2) had the national poverty line clearly identifiable. See the country localization document for ranges. Income data is in this dataset is provided only in the local currency for each country.




Navigational Issues
The following table outlines issues we feel are important for users to properly navigate the dataset. Included are new variables added (those not in the user survey instrument as well as recoding of survey variables).

Also provided below are descriptions of some skip patterns that impact the flow of the surveys and require understanding to support proper analysis, particularly what might at first seem to be lower-than-expected response rates. Note that not all skip patterns are described below.

	Question or Section
	Issue, Explanation, or concept to keep in mind

	UR_RU
	This variable represents the urban/rural designation and was added by country teams using their knowledge of the venue locations. Urban and rural definitions are based on national definitions.

	VTYPE
	This variable represents the venue type that the survey was conducted in and is based on Q2.7 but reviewed and updated by the country teams post-survey implementation. 

	TaxOwnership, TaxBusMod, TaxAccFee, TaxVenType, TaxMob
	These variables are a mapping of taxonomy data from Q1.1. However, these are not (necessarily) the original responses: they have been error-checked by Global Impact Study staff and country teams.

	3.4-3.9
	Skipped for venues in which all computers are the same

	3.10-3.13
	Skipped for venues in which all computers are NOT the same

	3.20 – 3.21
	There was an error in the questionnaire and respondents who answered choice D in 3.17 were incorrectly asked to skip to 3.24 (non-existent) rather than 3.20. Response rates in 3.20 and 3.21 may be lower than expected.

	7.6, 7.7, 7.8 (am, af, bm, bf, cm, cf, dm, df)
	All values for Bangladesh are overwritten as missing since a large portion of data for these questions from that country were deemed unreliable. 

	10.11
	Logically skipped for respondents whose primary and national languages are the same. 

	10.21-10.26
	Skipped for respondents who do not own the venue

	10.33e, 10.33p
	For research ethics reasons, respondents’ email and phone numbers are not included in the dataset.




Appendix I – Additional Documentation and Metadata

To support understanding of the survey development and implementation process, and to support the project’s commitment to open data, we also are providing the following documents for review.  The documents contain answers and explanation to many questions that may arise so we encourage users of the survey data to review them. All documents are contained in the Global Impact Study web library (www.library.globalimpactstudy.org). Titles of the files as they appear in the web library are listed in the parentheses below.


1. Research questions and hypothesis mapping spreadsheet (“Survey Research Question and Hypothesis Mapping”, “Survey Research Questions Summary”) 
*Note: Although the surveys were created through this document, we did not exclusively use the hypotheses generated in the early stages of the survey to base our data analyses. Rather, we updated the analysis strategy to account for findings in other parts of the project and new approaches for how to frame impact.

2. Survey instruments and codebooks
For the user, venue, and non-user surveys, includes the following:
a. Survey instruments and codebooks (“User Survey Instrument”, “User Survey Codebook”, “Venue Survey Instrument”, “Venue Survey Codebook”, “Non-User Survey Instrument”, “Non-User Survey Codebook”)
*Note that for the user and non-user survey, there is a separate Philippine survey due to the addition of a unique question at the end of the survey.
b. Consent forms and information sheets (“Venue Survey Verbal Consent Script”, “User Survey Verbal Consent Script”, “Non-User Survey Verbal Consent Script”, “User and Venue Survey Information Sheet”, “Non-User Survey Information Sheet”)
c. Instructions to enumerators for conducting the surveys and entering data (“User Survey Instructions”, “Venue Survey Instructions”, “Non-User Survey Instructions”)
d. Survey data-entry templates
e. Localization documentation (“Survey Localization Fields”)
f. Survey instrument summaries (“Survey Instrument Summaries”)

3. Sampling strategy
For the user, venue, and non-user surveys, includes the following:
a. Venue sampling design and instructions (“Sampling Strategy for Venue Survey”)
b. Respondent selection instructions (“User Selection Strategy for User Survey”, “Non-User Respondent Selection Strategy”, “Non-User Household Selection Strategy”)
c. Sampling strategies created by country teams - located in the methodology report
*Note that Ghana did not participate in the testing)

4. Testing strategy and reports
a. Testing guidelines/instructions (“User and Venue Survey Testing Strategy”, “Non-User Survey Testing Strategy”)
b. Testing report templates (“Venue Survey Cognitive Testing Report Template”, “User Survey Cognitive Testing Report Template”, “Venue Survey Field Testing Report Template”, “User Survey Field Testing Report Template”, “Non-user Survey Testing Template”)
c. Final testing reports submitted country teams 

5. [bookmark: _GoBack]Final survey reports (“Bangladesh User and Venue Survey Final Report”, “Brazil User and Venue Survey Final Report”, “Chile User and Venue Survey Final Report”, “Ghana User and Venue Survey Final Report”, “Philippines User and Venue Survey Final Report”, “Bangladesh Non-User Survey Final Report”, “Brazil Non-User Survey Final Report”, “Chile Non-User Survey Final Report”, “Ghana Non-User Survey Final Report”, “Philippines Non-User Survey Final Report”)
*Note: Countries were provided a template to submit a final report at the end of the survey period. The report includes a description of on methods used, a discussion of challenges encountered, and a brief analysis of the demographic data. Note that most reports are composed of a Word document and an accompanying Excel file with tables.

6. Data summaries (“User Survey Data Summaries by Venue Type”, “User Survey Data Summaries”, “Venue Survey Data Summaries by Venue Type”)
*Note: Summaries includes tables with counts and proportions of the majority of questions. Open-ended questions, monetary answers, and numeric responses are not summarized. The summaries were done in batch using the statistical program “R” and may have some unnoticed formatting issues. 

7. Miscellaneous documents
a. Rationale for Survey Approach (“Global Impact Study Survey Approach Rationale”)
*Note that this was initial thinking of possibilities for the survey activity and does not represent the plan from which the surveys were created.
b. Detailed description (including syntax used for generation) of new variables added to the SPSS dataset (“Description of New SPSS Variables for Survey Data”)

8. Reports
a. Working paper on Methodology (“Global Impact Study Surveys: Methodologies and Implementation”)
b. Working paper on Users (“Public access to ICTs: Sculpting the Profile of Users”)




Appendix II – Venue Survey Instrument Summary


The venue survey instrument is divided into ten sections:
1. About the venue
2. About the venue layout
3. Venue infrastructure
4. Financing and costs
5. Staffing
6. Services
7. Traffic and usage
8. Changes at the venue
9. Venue impacts
10. Demographics

Descriptions of each section
1. About the venue: This short section captures basic information about the venue and the interview setup, including verification of the venue contact information, taxonomy, and the privacy of the interview. Most of the information needs to be filled out ahead of time using the Global Impact Study inventory data and is verified once arriving at the venue.

2. About the venue layout: This section captures basic information about the venue layout, including the condition of the building, visibility from the street, wheelchair accessibility, and computer configuration. This section is also completed prior to beginning the interview and is based on the interviewer’s visual assessment of the venue.

3. Venue infrastructure: In this section, the respondent answers questions about the venue infrastructure, including types of computers, operating systems, and the Internet connection.

4. Financing and costs: This section captures information on the business model of the venue and costs and expenses associated with providing public access to computing.

5. Staffing: This section collects information about the venue staff, including the number of staff and staff characteristics.

6. Services: This section captures information on the types of services offered, fees for services, and rules and use restrictions.

7. Traffic and usage: In this section, the respondent provides information on the hours of operation, traffic patterns, user characteristics, and user behavior.

8. Changes at the venue: This section collects information on changes in the venue infrastructure and usage patterns since the respondent began working at the venue.

9. Venue impacts: In this section, the respondent provides his/her perception on ways the venue has impacted him/her, the users, and the community.

10. Demographics: This section captures basic venue operator demographics, including gender, age, education, occupation, and income level.
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