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The following describes the process for selecting respondents for the non-user survey. The instructions do not include the process for selecting the household, which are contained in a separate document.


Overview
The non-user survey is to be conducted on individuals 12 years of age and older who are NOT public access computer users. The final sample should have an equal representation of males and females and be distributed across all age ranges. 

To achieve this, a series of questions will be asked to a household representative to capture the gender and age composition of all household members, and then for just the household members who are not public access computer users. One of those members will be selected (based on instructions provided below) to obtain the appropriate age and gender distribution for the final total. 


Steps
1. Obtain household member information 
Knock on the door or ring the doorbell as appropriate. If the person who answers the door appears to be younger than 12 years old, the interviewer should as to speak to a parent or adult. Once a person of the appropriate age is located, read the following description of the study and ask the questions provided (this is included in the first section of the non-user survey). 

Hi, my name is ___________ and I am involved in a research study called the Global Impact Study of Public Access to Information and Communication Technologies at the University of Washington. We are conducting this research study because we are trying to learn more about the reasons why people do not use public access computing venues, like cybercafés, telecenters, and libraries.

I’d like to interview someone in your household who is not a public access computer user. To do so I’d first like to ask you a couple questions to understand the people who live in your house. Is this OK?

1. How many people are in this household?
	Age
	Gender

	
	Male
	Female

	< 12
	
	

	12-15
	
	

	16-18
	
	

	19-24   
	
	

	25-34
	
	

	35-49
	
	

	50-65
	
	

	> 65
	
	




2.  Who in this household above the age of 12 does NOT go to public access venues? List the names and provide the ages for each.
	Age
	Gender

	
	Male
	Female

	12-15
	
	

	16-19
	
	

	20-24
	
	

	25-34
	
	

	35-49
	
	

	50-65
	
	

	> 65
	
	



If no household members are public access venue non-users, the interviewer should move on to the next household.

2. Select the individual to interview, part 1
If there are household members who are not public access venue users, the interviewer should then select an individual from the table in question 2 above to interview. This selection of respondents must be structured around achieving a final non-user sample with an equal number of males and females (50/50 split). The equal representation of males and females must occur not only in the overall sample, but also at the level of each individual interviewer. In addition, the final sample should have a representation of all ages 12 and above. 

To achieve this, the country teams are given flexibility to develop a strategy that works in their local contexts (both country-wide and regional, e.g. urban vs. rural). A potential method is described below. Please note that this is only one possible method and the country teams can develop their own depending on local contexts (e.g. spreading interviews out over morning and evening if certain age groups/gender are more likely to be home at different times of the day). What is most important is developing a defensible method that randomly selects respondents and results in a final sample evenly split between males and females and across age ranges. Teams should use the testing activity as an opportunity to not only test the survey but also the implementation method. 

An example method for selecting respondents requires the interviewers to visit households and alternate interviewing one of the following four groups of people:
· Youngest male
· Oldest male
· Youngest female
· Oldest female

The four groups are based on (subjective) probabilities to be found in households and are meant to assist the interviewer in achieving an even distribution of gender and age. Teams can adjust the groups based on their context, with the goal ultimately that each interviewer surveys and equal number of males and females. 


3. Select the individual to interview, part 2
If there is a household member of the appropriate gender who is a non-user, the interviewer should use the table in question 2 and the non-user selection pattern above to choose the person to interview. The interviewer should ask:

	What is the name of the [male/female] who you said is ___ years old?

When a name is given, the interviewer should then ask

	Is [name] home?

If the person is not home, the interviewer should find the next person in the household who is the same gander and is closest to the age of the first choice. For example, consider a household with the following non-users: 

	Age
	Gender

	
	Male
	Female

	12-15
	Timmy 13
	

	16-19
	
	Alice 17

	20-24
	
	

	25-34
	
	

	35-49
	David 40
	Maria 36

	50-65
	John 63
	

	> 65
	
	



If for this particular household the interviewer is to survey the oldest male, and it is discovered John is not home, the interviewer should ask to interview David, the male who is closest in age to John.

4. Read the consent script
Once the respondent has been selected read the consent script to the respondent. If the respondent does not agree, find the next non-user in the household closet to the age of the first choice and see if he/she is available for an interview. If there are no non-users of the appropriate age and gender, go to the next household.

If the selected individual does agree to the consent script, read the following to the interviewee: 

Although the survey looks quite long, there are many questions that you will not be answering. We expect the survey to take approximately 30 minutes to complete.

5. Obtain respondent demographics
Once the respondent has agreed to participate in the survey, be sure to capture his/her demographic information in question 0.3 of the survey.




