[bookmark: _GoBack]Survey Research Questions Summary


	Research Question
	Surveys Used


	1. What is the demographic profile of public access ICT users and non-users?
	User
Venue
Non-user

	2. Apart from public access ICTs, what other information and communication resources do public access ICT users and non-users have?
	User
Non-user

	3. How do public access ICT users and non-users perceive their ICT skills and what are their ICT use comfort levels?
	User
Non-user

	4. Why do people go to public access ICT venues?
	User
Venue

	5. What are the reasons for non-use of public access ICT venues? {include design and services of PA venues (or lack thereof), lack of awareness, access (cost, language, content, location, distance, disabilities, culture, access elsewhere, rules)
	Non-user

	6. What do people do at public access venues?
	User
Venue
Non-user

	7. How accessible are public access ICT venues and services to different types of populations? (Accessibility is based on user distance from the venue, cost of use, user disabilities, and language proficiency.) (includes non-users, reasons for non-use?)
	User
Venue
Non-user

	8. How do the design, services and operations of public access ICTs affect usage patterns? 
	Venue
User

	9. What do public access ICT users see as the impacts of using public access ICTs?
	User
Venue

	10. What outcomes can be associated with public access ICT use in different domains?
	User
Non-user

	11. Are the outcomes non-users experience from use of non-public access information and communication resources similar to the outcomes users of public access ICTs experience? 
	User
Non-user

	12. Does public access ICT use have indirect impacts?
	Venue
User
Non-user

	13. What is the value of public access ICTs to users?
	User

	14. What is the cost of providing public access ICTs?
	Venue




