Cross-European Survey to Measure Users’ Perceptions of the Benefits of Information and Communications Technologies in Public Libraries
General Public questionnaire
ASK ALL
1. Have you visited a public library in the last 12 months? By ‘public library’ I mean any library which anyone can go to, this does not include school, college or university libraries.
SINGLE CODE ONLY
Yes
No
Don’t know (DO NOT READ OUT)
IF ‘Yes – have visited a public library’ at Q1
2. How often have you visited a public library in the last 12 months?
 Please note that by public library, I mean any library which anyone can go to, this does not include school, college or university libraries.
PROBE TO PRE-CODES. 
SINGLE CODE ONLY.
Every day or most days
At least once a week
About 2-3 times a month
About once a month
About once every three months
About once every six months
About once a year or less often
Don’t know (DO NOT READ OUT)
ASK ALL
3. Where did you first use a computer to access the Internet?

PROBE TO PRE-CODES.
 SINGLE CODE ONLY

Home
Friend/family’s house
Public library
Internet cafe
In a public building (other than a library) where people can access computers, the Internet, and other digital technologies (a telecentre or community centre)

Work
In a school, university or college 
Somewhere else
Don’t know / can’t remember
Have never used a computer to access the Internet
IF HAVE NEVER USED A COMPUTER TO ACCESS THE INTERNET AT Q3 SKIP Q4 AND Q5
4. In which of these places have you used a computer connected to the Internet in the last 12 months... 
READ OUT. CODE ALL THAT APPLY
At work
At home
In a public library (do not include using your personal computer or smart phone in the library)
In a public building (other than a library) where people can access computers, the Internet, and other digital technologies (a telecentre or community centre)
In an Internet cafe
In a public Wi-fi (wireless Internet) access place
In a school, university or college 
Somewhere else
I haven’t used a computer that is connected to the Internet at all in the last 12 months
Don’t know (DO NOT READ OUT)
IF ‘Public library’ at Q4 ASK Q5
5. How often have you used a computer in a public library to access the Internet in the last 12 months?
Please do not include using your personal computer or smart phone in the library.
PROBE TO PRE-CODES. 
SINGLE CODE ONLY.
Every day or most days
At least once a week
About 2-3 times a month
About once a month
About once every three months
About once every six months
About once a year or less often
Don’t know (DO NOT READ OUT)
ASK ALL
6. How effective do you think your local public library is at meeting the needs of your community?
ROTATE SCALE
READ OUT
SINGLE CODE ONLY.
Very effective
Effective
Fairly effective
Not effective at all
Don’t know (DO NOT READ OUT)
ASK ALL
7. Which of the following statements represents most closely your opinion regarding the current funding for public libraries?
ROTATE ANSWER CODES
READ OUT
SINGLE CODE ONLY.
Public libraries deserve more financial support
Public libraries deserve less financial support
Public libraries should continue to receive their current level of financial support
Don’t know (DO NOT READ OUT)
DEMOGRAPHICS
D1 Gender
Male
Female
D2 How old are you?
Allow numerical answers (15 – 120)
Don’t know (998) (DO NOT READ OUT)
Refused (999) (DO NOT READ OUT)
D3 Would you say you live in a...?
READ OUT
SINGLE CODE ONLY
Rural area or village
Small or middle sized town
Large town / city
Don’t know (DO NOT READ OUT)
D4 How old were you when you stopped full-time education?
ALLOW NUMERICAL ANSWER (00 – 99)
(Int.: if "still studying", code ‘00’ – if "no education" code '01' – if "refusal" code '98' – if "dk" code '99')
D5 What is your current occupation?
PROBE TO PRECODES. 
READ OUT. 
SINGLE CODE ONLY
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director general, other director)
Middle management, other management (department head, junior manager, teacher, technician)
Employed position, working mainly at a desk
Employed position, not at a desk but travelling (salesmen, driver, etc.)
Employed position, not at a desk, but in a service job (hospital, restaurant, police, fireman, etc.)
Supervisor
Skilled manual worker
Other (unskilled) manual worker, servant
SELF EMPLOYED
Farmer
Fisherman
Professional (lawyer, medical practitioner, accountant, architect, etc.)
Owner of a shop, craftsmen, other self-employed person
Business proprietors, owner (full or partner) of a company
NOT EMPLOYED
Responsible for ordinary shopping and looking after the home, or without any current occupation, not working
Student
Unemployed or temporarily not working (not looking for work)
Unemployed or temporarily not working (looking for work)
Retired

Unable to work through illness
Never did any paid work
Prefer not to say (DO NOT READ OUT)
D6 Where were you born?
PROBE TO PRECODES. 

SINGLE CODE ONLY
INTERVIEWER: NOTE THAT THE FOLLOWING COUNTRIES ARE MEMBER STATES OF THE EU: 
AUSTRIA, BELGIUM, BULGARIA, CYPRUS, CZECH REPUBLIC, DENMARK, ESTONIA, FINLAND, FRANCE, GERMANY, GREECE, HUNGARY, IRELAND, ITALY, LATVIA, LITHUANIA, LUXEMBOURG, MALTA, NETHERLANDS, POLAND, PORTUGAL, ROMANIA, SLOVAKIA, SLOVENIA, SPAIN, SWEDEN, UNITED KINGDOM

In <country survey is being held in>
In another Member State of the EU
In Europe, but not in a Member State of the EU
In Asia, in Africa or in Latin America
In Northern America, in Japan or in Oceania
Prefer not to say (DO NOT READ OUT)
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