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UNIVERSITY LIBRARIES
UNIVERSITY of WASHINGTON

UW Bothell Graduate and Professional Student Library Use Survey Spring 2013

1. Please indicate your home department and degree program at the University of Washington Bothell.

Home Department

Degree Program:

Masters

Professional
Campus:

Bothell
Eastside Leadership Center (ELC)

2. During the past year have you used the UW Libraries (including the UW Bothell Library), either in person
or remotely?

Yes No
If you answered no, you may complete the remainder of the survey or go to Question #12

3. How frequently do you use the following methods to VISIT or ACCESS the UW Libraries?

2x week or Less
more Weekly Monthly Quarterly Often/NA
Visit in person to the UW Bothell Library
Visit in person to the UW Seattle Libraries
Access by computer/mobile device from on-campus
(not in library)
Access by computer/mobile device from off-campus
4. What contribution does the UW Bothell Library make to your ability to:
Major Minor Not Applicable
5 4 3 2 1 0

Keep current in your field

Achieve overall academic success

Be a more productive researcher

Be a more effective practitioner/professional
Decide to attend UW Bothell

Make more efficient use of your time
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Comments on #4:

5. Rate the importance of each of the following to your success in coursework and research. Also indicate
whether or not you would find a consultation with a librarian on this topic useful.

Consultation with librarian
useful?

High Low Yes
Developing and refining research topics

Ability to find and use information related to your
field

Familiarity with research and scholarship in your
field

Conducting a literature review

Comments on #5:

6. In support of your coursework and research, which of these instruction/consultation services provided
by the librarian for your program would be most useful to you?

Useful?

Yes No
Assistance in using citation management software (e.g., RefWorks, Zotero) to manage and share
sources
Assistance in using current awareness services (e.g., RSS feeds, alerts)
Providing online tutorials and/or remote consulting
Advice and support on submitting papers and other publications to scholarly journals, including
providing information on open access publishing
Other (please specify):
7. Please indicate your satisfaction with the library services listed below.

High Low DUoSne't
5 4 3 2 1 0

Librarian class workshops
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Library staff assistance (in library or remotely)

Delivery of library materials (interlibrary loan, Summit, print article
scanning)

Remote access to services and collections
UW Bothell Library web sites

Comments on #7:

8. Please rate the importance of these resources and services to your work:

Very Important Not Important
5 4 3 2 1

Collections (online, print and media)
Research and discovery tools (library catalogs, article databases)
Delivery of library materials (interlibrary loan, article delivery, Summit)
Research, instruction and consultation services
Library physical spaces/facilities
Comments on #8:
9. Is the UW Bothell Library open when you need it?

Most of time Not enough N/A

5 4 3 2 1 0

Academic Year
Finals period

Interim (between quarter) periods

What are the times the library isn't open when you need it during the academic year? (Check all that apply):

Weekday mornings before 8 a.m.
Monday-Thursday after 10 p.m.
Fridays after 5 p.m.

Saturdays after 5 p.m.

Sundays before 12 p.m.
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Sundays after 8 p.m.

Comments:

10. How important are these UW Bothell Library spaces and services to your work?

Very Important Not Important

5 4 3 2 1

Quiet study space

Group study space

Access to Library computers

Course reserves (e.g., e-reserves or textbooks)

Comments:

11. How satisfied are you with the UW Bothell Library?

Very Satisfied Not Satisfied

5 4 3 2 1

Library services

Library collections
Library facilities

Overall satisfaction level

12. Comments on UW Bothell Library collections, services, and spaces. Please include here comments on
areas in which we are doing well and areas for improvement.

Services:
Collections:

Buildings/spaces:
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ANY ADDITIONAL COMMENTS:

Submit Questionnaire
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