WHY DOES PUBLIC ACCESS TO TECHNOLOGY

8 MATTER FOR DEVELOPMENT!?
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Public access provides a @ 62 /0

of respondents used the internet

critical foundation

for lifelong use of technology and participation

in the information society by offering users their
first touch with technology D 5 O%

® used computers for the first time

E ol @ 5 OO/ of users said public access venues
were the most important place they ® ® O
Hene O developed internet skills A. A. 0
< 5 A.A of users would not have access

ﬁ,‘ Home 18% &:ﬂh School 17% if public access venues did not exist

Public access venues provide
pathways for people to achieve various benefits.

They are there when people need them

0 of users looking for jobs on ‘ '
public access computers / \
9 1 /O completed a job application
at avenue ﬁ

0 : 79% of users who searched
809 of users looking for health

information were better able for information on government
to manage their health - services used eGovernment

services

Ne1 reason people did not use public access for activities related to
education, health, employment, etc. is because they did not have the need

Even doing fun, leisurely activities,
such as playing games and chatting on Facebook,

at public access venues can |ead tO beneﬁts in other areas
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say that using social networks were the most important

Sabeillaatccczrsnsrcgrr\“ceitE?nn ?g\?el;itshugﬁ ?)f/tei\rlaiatlielsc%‘tskills online resource for seeking information about health,
pu Al employment, education, etc.

Public access has indirect impacts too

639 of non-users reported posi- lilln"n"nl
—l tive impacts from family or friends’
use of public access venues 40% of former users first developed their com-
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‘ - A. puter & internet skills at a public access venue
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Contrary to popular opinion,
mobile phones have not replaced public access venues

TR 96% of users own mobile phones, but S Only 4% of non-users say they

&E&&QQQQQQ 85% have never used é}' don't use publif:access because
888888865 mobileinternet they have mobile access

Public access venues matter
AROUND THE WORLD

70% of users in Bangladesh

go to a public access venue
to get help from staff

41% of users in Brazil have 45% of users in Ghana
home internet access, yet still learn from other users while sharing 50% of users in the Philippines
use public access venues computers and information ¥ use public access venues daily
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9 Chileans are willing to pay more
to prevent the closure of libraries
than other venue types
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