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Field Testing

1. Description of procedures 
A. On-site procedure used for testing 
1. Description of on-site procedures used




2. Explanation for why on-site procedures were used (including literature citations)




3. What was the process through which respondents were selected? 



4. How long did it take at each household to identify candidates who were willing to participate in the survey and who fit the necessary profile? In order to get the needed number of respondents, how many households did you need to visit? For those that refused to participate, what were the reasons?



5. Did you face any difficulties with privacy during the interviews? If yes, please explain.




6. How much time did you spend in each household?








B. Procedures used to ensure interviewers are practiced in implementing the surveys 






C. Procedures used to confirm interviewer error was not responsible for respondent difficulties in answering the survey questions





2. Description of field testing findings is the following areas:
A. General flow of the questionnaires





B. Effectiveness and accuracy of the skip patterns and if they pose any particular problems for the interviewer or respondent






C. The ability of the respondents to answer instrument questions, particularly in questions that involve choices







D. The accuracy/quality of the responses (e.g. do respondents have to think a lot and almost force an answer or does it come rather spontaneously?).






E. Average time to complete the questionnaire. Be sure to include procedures used to measure this. 







F. Other areas of the questionnaires and/or survey process that caused respondents difficulty






G. Other areas of the questionnaires and/or survey process that caused interviewers difficulty




3. Specific recommendations and justifications for changes to the questions based the field testing activity

	Quest. #
	Recommended Change
	Justification

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



General Recommendations and justification




4. Any changes that need to occur to the survey translations (based on identified translation errors)

	Quest. #
	Recommended Change
	Justification

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





Cognitive Testing

1. Description of procedures 
A. On-site procedure used for testing 
1. Description of on-site procedures used






2. Explanation for why on-site procedures were used (including literature citations)






B. Procedures used to ensure interviewers are practiced in implementing the surveys 






C. Procedures used to confirm interviewer error was not responsible for respondent difficulties in answering the survey questions





2. Discussion of the results of think alouds in the required areas
A. Interruption with answer (where the respondent answered the question before the options were read. This is particularly important if the respondent answered with something that did not seem to fit the options listed or was not relevant to the question)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



B. Clarification request (where the respondent did not understand the question or a term in the question and asked for clarification.  Respondents may also ask clarifying questions about the response options.)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



C. Qualified answer (where the respondent gave an answer but also added some language to indicate it may not be the best answer. For example, the respondent might say "I guess I would say 'c' if I had to choose, but none really seem good")
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



D. Inadequate or illogical answer (when the answer did not match with the question)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



E. Don’t know (When the respondent does not know the answer to a question)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



F. Refused to answer (for reasons such as embarrassment or cultural norms that prohibit discussing such issues)
	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion




3. Discussion of the results of think alouds in other problem areas

	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion



4. Discussion the results of debriefing sessions for the areas required 

A. Probing of specific target questions 
1. Screening section
a. Question 1.5 – what examples of public access computing locations do the respondents give? 





b. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.




2. Usage section.
a. Questions 2.1.8, 2.2.10, 2.3.16, and 2.4.11 (Have you ever used the Internet) – what are places respondents indicate they could have used the Internet? In your discussion, specifically include whether or not they include mobile phones. 






b. Other questions that caused difficulty or were unclear - what were respondents’ explanations for why they had problems answering?




3. Perceived Impacts Section
For respondents answering section 3.1
a. Question 3.1.2 - how do respondents rephrase the question and what examples do they provide of how friends and family could potentially use public access computers on their behalf?




b. Question 3.1.3 - what examples to respondents give of what they were considering as information sources?




c. For all domain sections – what examples do respondents give of what they were considering as information and communication resources?



d. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.



For respondents answering section 3.2
a. Question 3.2.2 – how do respondents rephrase the question and what examples do they provide of how friends and family could potentially use public access computers on their behalf.




b. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.


4. Cost-benefit section
a. Question 4.1 – For respondents that do not want to answer, what reasons do they provide for why they not want to answer?



b. Question 4.2 – Approximately what proportion of respondents understood the question the first time it was read to them? For those that did not understand it, did the respondent feel the question was adequately clarified with the additional information given? 



c. Questions 4.3 & 4.4 – Did respondents understand the difference between the questions the first time they were read to them? What clarification questions did the respondents ask? For those that did not understand the question, was the question clarified with the additional information given?

d. Question 4.5 – Did respondents understand the difference between the questions the first time they were read to them? What clarification questions did the respondents ask? For those that did not understand the question, was the question clarified with the additional information given?

e. Other questions that caused difficulty or were unclear to respondents, with respondent explanations for why they had problems answering.

5. Demographics section
a. For questions that caused difficulty or were unclear to respondents, what were respondents’ explanations for why they had problems answering?



B. General debriefing questions. 
a. Feedback from respondents on their reaction to the survey, including questions they felt uncomfortable with or had a difficult time answering. Attention should be made to how respondents interpret the following terms and phrases (and any others that seem to cause difficulties):
b. Impact
c. In the past 12 months
d. Internet
e. Main reason
f. Online source
g. Public access computer
h. Public access venue




5. Discussion of the results of debriefing sessions for other problem areas that arose during the interview

	Quest. #
	Discussion

	
	

	
	

	
	

	
	

	
	



General discussion




6. Specific recommendations and justifications for changes to the questions based on think aloud and debriefing activities 

	Quest. #
	Recommended Change
	Justification

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



General Recommendations and justification




7. Any changes that need to occur to the survey translations (based on identified translation errors)

	Quest. #
	Recommended Change
	Justification

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



