SPRING 2013 UWS GRAD/PROFESSIONAL STUDENT LIBRARY USE SURVEY
  18 June 2013        
ALL RESPONSES IN PERCENT (%) UNLESS OTHERWISE NOTED

UW Seattle 2127 surveys returned (19% nominal response rate)
1A. Primary college/school of respondents and percent of total responses

 
	College/school
	2013%
	2013#
	2010%
	2010#
	2007%
	2007#

	Built Environments
	4.1%
	88
	3.1
	21
	3.3
	19

	Arts & Sciences
	 
	 
	 
	 
	 
	 

	  Fine Arts
	1.8%
	38
	4.0
	27
	3.6
	21

	  Humanities
	5.8%
	124
	6.0
	41
	5.5
	32

	  Social Science
	8.6%
	182
	9.1
	62
	10.7
	62

	  Science
	9.4%
	199
	7.9
	54
	10.7
	63

	Business
	4.1%
	88
	2.5
	17
	2.8
	16

	Education
	6.1%
	130
	7.0
	48
	4.2
	27

	Engineering
	11.2%
	238
	10.7
	73
	8.3
	48

	Environment
	7.2%
	154
	5.3
	36
	4.5
	26

	Info School
	6.7%
	143
	4.7
	32
	5.5
	32

	Public Affairs
	3.6%
	77
	2.3
	16
	2.6
	15

	Inter School (MUS)
	0.5%
	10
	 
	 
	 
	 

	Interschool (sci/env)
	0.2%
	5
	 
	 
	 
	 

	Health Sciences
	 
	 
	 
	 
	 
	 

	  Dentistry
	1.2%
	25
	0.9
	6
	2.1
	12

	  Medicine
	10.3%
	220
	9.5
	65
	11.0
	64

	  Nursing
	2.4%
	52
	3.4
	23
	4.3
	25

	  Pharmacy
	2.6%
	55
	1.9
	13
	3.3
	19

	  Public Health
	9.4%
	200
	5.9
	40
	7.2
	42

	  Social Work
	3.7%
	78
	3.8
	26
	2.8
	16

	Interschool HS
	0.7%
	15
	2.1
	15
	0.9
	5

	UW Bothell
	 
	 
	3.2
	22
	 
	 

	UW Tacoma
	 
	 
	3.1
	21
	 
	 

	Other/none given
	0.4%
	9
	1.6
	11
	1.2
	7

	Total Response
	 
	2127
	 
	682
	 
	580


1.B.
Degree Program  
	
	2013
	2010
	2007

	Doctoral
	56.7
	50.2
	49.2

	Masters
	42.8
	39.7
	42.6

	Professional
	
	6.4
	6.2

	Other
	0.4
	3.6
	1.7


1.C. Is your program offered entirely online?
	Yes
	No
	No reply

	5.9
	93.4
	0.7


1.D.  Are you enrolled in one of the following fee-based programs?  If so please select your program.

	PROGRAM,
	#

	Doctor of Physical Therapy
	14

	Executive Master of Business Administration (EMBA)
	4

	Master of Business Administration (MBA)
	53

	Master of Clinical Health Services (MCHS)
	1

	Master of Communication in Digital Media
	6

	Master of Health Administration
	18

	Master of Library and Information Sciences (MLIS)
	109

	Master of Science, Computer Science and Engineering
	6

	Master of Science in Civil Engineering
	11

	Master of Science in Electrical Engineering 
	9

	Master of Science in Human Centered Design & Engineering  
	20

	Master of Science in Information Management (MSIM)
	13

	Master of Social Work, Advanced General Practice 
	29

	Technology Management Master of Science of Business Administration (TMMBA)
	8


2.  During this academic year have you:

	
	2013
	2013
	2013
	2010
	2010
	2010
	2007

	
	Yes
	No
	No reply
	Yes
	No
	No reply
	Yes

	Taught as a teaching assistant
	28.7
	69.1
	2.3
	30.4
	68.5
	1.0
	31.7

	Worked on federally funded research project
	31.9
	65.2
	3.0
	33.5
	64.3
	2.2
	31.8

	Used other external funding for research
	25.3
	71.6
	3.1
	27.5
	69.5
	3.0
	26.3

	Visited the Research Commons
	39.0
	58.9
	2.1
	
	
	
	


2a.1. If you answered “Yes” to “taught as a teaching assistant/instructor”, please answer the following question:  What is your assessment of undergraduate student performance for these areas in courses you have taught this year?

	
	High
	
	Low
	
	Mean
	Mean

	
	5
	4
	3
	2
	1
	NA
	2013
	2010

	Developing and refining research topics
	4.6
	21.1
	43.6
	23.3
	7.3
	(82.6)
	2.92
	3.19

	Finding scholarly or other appropriate info
	4.3
	20.3
	39.9
	25.1
	10.4
	(80.6)
	2.83
	3.12

	Evaluating information sources critically
	3.8
	12.9
	41.1
	30.5
	11.7
	(79.2)
	2.67
	2.85


3.  Have you used the UW Libraries during the previous year?

	
	2013
	2010
	2007

	Used the UW Libraries
	95.4
	96.1
	97.4


4.  How frequently do you use the follow methods to VISIT or ACCESS the UW Libraries?

	
	2013
	2010
	2007
	2013
	2010
	2007
	2013
	2013
	2013
	2013

	
	2xWeek
	2x Week
	2xWeek
	Weekly
	Weekly
	Weekly
	Month
	Quart
	Less 
	NR

	Visit in person
	19.7
	23.5
	23.4
	20.0
	19.9
	22.8
	20.1
	15.5
	16.9
	7.9

	Use campus computer
	42.5
	50.7
	47.9
	20.8
	19.7
	20.7
	13.9
	5.0
	10.8
	7.1

	Use off-campus computer
	54.7
	63.4
	59.0
	21.2
	20.7
	20.9
	10.1
	3.9
	4.0
	6.1


5. What contribution does the UW Libraries make to you: 
	
	Major
	
	Minor
	NA
	Mean
	Mean 
	Mean 

	
	5
	4
	3
	2
	1
	No reply
	2013
	2010
	2007

	Keeping current in your field
	62.4
	20.0
	10.6
	3.3
	3.5
	(7.1)
	4.35
	4.53
	4.24

	Achieving overall academic success
	63.4
	23.6
	9.7
	2.0
	1.2
	(5.9)
	4.46
	4.58
	4.29

	Being a more productive  researcher
	68.0
	21.0
	7.4
	2.1
	1.4
	(10.1)
	4.52
	4.64
	4.26

	Being a more effective instructor
	29.6
	20.0
	24.8
	12.8
	12.8
	(55.9)
	3.41
	3.84
	3.53

	Choosing  to attend UW
	10.2
	14.0
	22.6
	14.6
	38.6
	(29.1)
	2.43
	2.75
	2.36

	Making more efficient use of  your time
	46.4
	28.9
	15.9
	5.0
	3.8
	(7.4)
	4.09
	4.20
	3.80


6. Rate the importance of each of the following to your success in coursework and research. 
Also indicate whether or not you would find a library consultation on this topic useful.

	
	High
	
	
	
	Low
	No
	Mean
	Mean
	Consult

	
	5
	4
	3
	2
	1
	Reply
	2013
	2010
	2013

	Developing and refining research topics
	52.8
	23.7
	14.5
	4.0
	5.0
	(7.7)
	4.15
	4.24
	17.4

	Ability to find/use info related to your field
	72.0
	20.5
	4.7
	1.0
	1.8
	(7.3)
	4.60
	4.43
	32.5

	Familiarity with research/scholarship in the field
	60.5
	23.1
	10.5
	2.7
	3.1
	(7.9)
	4.35
	4.45
	19.3

	Conducting a literature review
	60.7
	21.5
	9.7
	3.7
	4.3
	(7.7)
	4.31
	4.27
	25.9

	Managing research data
	   40.3
	21.4
	19.0
	9.4
	10.0
	(8.5)
	3.73
	3.85
	21.9


7.  Satisfaction with library services.
	
	High
	
	
	
	Low
	NA/NR
	NA/NR
	Mean
	Mean

	SERVICE
	5
	4
	3
	2
	1
	2013
	2010
	2013
	2010

	Librarian class presentations or workshops
	40.0
	35.6
	18.3
	3.3
	2.7
	(59.0)
	(60.2)
	4.07
	4.20

	Staff assistance (in library or remotely)
	50.1
	32.9
	12.0
	3.3
	1.7
	(29.8)
	(25.3)
	4.26
	4.30

	Liaison (subject/branch) for your area
	51.5
	28.7
	14.2
	2.8
	2.8
	(56.7)
	(41.8)
	4.23
	4.23

	Delivery of library materials 
	66.1
	23.5
	8.1
	1.5
	0.8
	(22.3)
	(18.0)
	4.53
	4.59

	Remote access to services and collections
	66.7
	23.6
	7.2
	1.6
	0.9
	(10.2)
	(8.6)
	4.54
	4.64

	UW Libraries Web sites 
	46.2
	33.2
	16.1
	3.1
	1.4
	(8.3)
	(12.7)
	4.20
	4.38


8. New/expanded services that would be useful.  
	
	2013
	2010
	2007

	Advice and information on publishing your work  
	39.8
	
	

	Guidance on submitting papers and other publications to digital archives
	21.8
	31.1
	

	Support in managing, archiving and preserving research data and related materials
	39.3
	
	

	Assistance in using citation management software
	52.1
	
	

	Guidance on submitting theses and dissertations electronically
	30.2
	
	

	Streaming media resources
	26.5
	27.1
	

	Providing mobile access to library resources and services
	46.2
	16.1
	9.1


 9.  Please rate the importance of these resources and services to your work.
	
	Very important
	
	Not important
	No
	Mean
	Mean

	
	 5    
	4
	3
	2
	1
	Reply
	2013
	2010

	Collections (online, print, media)
	78.2
	13.4
	5.1
	1.5
	1.8
	(6.8)
	4.65
	4.72

	Research and discovery tools (lib cat, article db)
	75.3
	15.6
	6.2
	1.9
	1.0
	(6.9)
	4.62
	4.67

	Delivery services (ILL, article delivery, Summit)
	57.3
	19.3
	12.7
	5.9
	4.8
	(7.6)
	4.18
	4.17

	Reference, research, instruction, consultation serv.
	24.7
	24.2
	29.0
	13.1
	9.0
	(7.6)
	3.42
	3.46

	Libraries physical spaces/facilities
	30.7
	26.8
	24.0
	10.2
	8.4
	(7.0)
	3.61
	3.52


10. How satisfied are you with the University Libraries?

	
	Very satisfied
	
	Not satisfied
	Mean
	Mean
	Mean
	Mean
	Mean

	
	5
	4
	3
	2
	1
	2013
	2010
	2007
	2004
	 2001

	Library services
	63.1
	31.3
	4.9
	0.6
	0.1
	4.57
	4.53
	4.40
	4.41
	4.35 

	Library collections
	54.0
	36.5
	7.9
	1.2
	       0.5
	4.42
	4.44
	4.31
	4.23
	4.12 

	Library facilities
	49.7
	35.1
	12.0
	2.3
	1.0
	4.30
	4.24
	
	
	

	Overall
	54.3
	38.8
	6.0
	0.7
	       0.3
	4.46
	4.43
	4.36
	4.34
	4.26 


