W UNIVERSITY LIBRARIES EACULTY LIBRARY AND INFORMATION USE SURVEY SPRING 2010

UNIVERSITY of WASHINGTON
Please return to: UW OFFICE OF EDUCATIONAL ASSESSMENT, BOX 355837

1. Please note your home department, title, and work location at the University of Washington.

Home Department

Academic Title: Professor Associate Professor __ Assistant Professor Lecturer
Instructor Research Associate (post doc)  Other (please specify):

Primary work Seattle campus Bothell campus Tacoma campus Children's Hospital

location: Harborview South Lake Union VA Hospital Other (please specify):

2. How important are the following sources of information for your work?

Very Not
Important Important
UW Libraries (includes UW Libraries provided Web resources) B 4 5 2 1
Web resources (not provided by or through UW Libraries) 5 4 3 2 1
Personal books, journals, files, etc. B 4 5 2 1
Colleagues 5 4 3 2 1
Other (please specify): 5 4 3 2 1
3. During this academic year (2009-10) have you:

Yes No
Taught an undergraduate level course? 1 0
Taught a graduate level course? 1 0
Taught regularly in a clinical setting 1 0
Received or used federal funding for research? 1 0
Received or used other external funding for research? 1 0
Used the UW Libraries services or collections (in-person or remotely)? 1 0

If you haven't used the UW Libraries this year, you may complete the remainder of the survey or stop at this point and submit. Thank you.

4. How frequently do you use the following methods to VISIT or ACCESS the UW Libraries?
2x week Weekly Monthly  Quarterly Less Often/

or more NA
Visit in person & 4 3 2 1
Access by computer/mobile device from on- campus (not in library) 5 4 3 2 1
Access by computer/mobile device from off-campus 5 4 3 2 1

5. Please indicate the importance of these resources to your work:
Very Not
important Important

Books B 4 5 2 1
Journals 1990 and later 5 4 3 2 1
Journals before 1990 5 4 3 2 1
Numeric/scientific datasets such as census, GIS, genome 5 4 3 2 1
Article databases (e.g. Web of Science, PsycInfo, PubMed) & 4 3 2 1
Manuscripts or archival materials 5 4 3 2 1
News sources B 4 5 2 1
Audiovisual media (e.g. DVD, CD, VHS video, images) 5 4 3 2 1

Comments on UW Libraries collections/resources:



6. How important are the following factors in your decision on where to publish journal articles?

Very Not
Important Important
Journal reputation & 4 3 2 1
Published by scholarly society, association, or non-profit publisher 5 4 3 2 1
Cost of the journal subscription for UW Libraries 5 4 3 2 1
UW Libraries has online or print subscription to journal 5 4 3 2 1
Open access (available to anyone at no cost) 5 4 3 2 1
No page or other publication charges for author 5 4 3 2 1
Timeliness of publication process B 4 5 2 1
Ease of submission process 5 4 3 2 1
Retain copyright to your work 5 4 3 2 1
Journal is available online 5 4 3 2 1
Other (please specify) 5 4 3 2 1
Comments:
7. What contribution does the UW Libraries make to your:
Major Minor  Not Applicable
Keeping current in your field 5 4 3 2 1 0
Finding information in related fields or new areas 5 4 3 2 1 0
Being a more productive researcher B 4 5 2 1 0
Being a more effective instructor 5 4 3 2 1 0
Enriching student learning experiences 5 4 3 2 1 0
Helping you make more efficient use of your time 5 4 3 2 1 0
Recruiting colleagues and students to UW B 4 5 2 1 0

Comments:

8. The UW Libraries (Seattle) received a 13.5% budget reduction ($4.1 million) in 2009. What impact on your work do you anticipate will
occur or result from the following actions that were taken?

Major Minor  Not Applicable
Reduced number of journal subscriptions B 4 o 2 0
Reduced number of books/media purchased 5 4 3 2 1 0
Reduced number of article databases purchased & 4 3 2 1 0
Reduction in hours of opening in most libraries 5 4 3 2 1 0
Closure of some branch libraries and service desks B 4 5 2 1 0

Comments (include actions not listed above):



9. Rate the importance of the following abilities to student success in your program AND your assessment of student performance in these
areas.

A. Undergraduates

Importance Actual Student Performance
Don’t
Know or

High Low N/A | High Low N/A
Developing and refining research topics 5 4 3 2 1 0 5 4 3 2 1 0
Finding scholarly or other appropriate 5 4 3 2 1 0 5 4 3 2 1 0
information
Evaluating information sources critically 5 4 3 2 1 0 5 4 3 2 1 0
Using information ethically (e.g avoiding 5 4 3 2 1 0 5 4 3 2 1 0
plagiarism)
Work in groups with other students 5 4 3 2 1 0 5 4 3 2 1 0

B. Graduate and Professional students
Importance Actual Student Performance
Don’t
Know or

High Low N/A | High Low N/A
Developing and refining research topics 5 4 3 2 1 0 5 4 3 2 1 0
Familiarity with research and scholarship in the 5 4 3 2 1 0 5 4 3 2 1 0
field
Evaluating information sources critically 5 4 3 2 1 0 5 4 3 2 1 0
Ability to conduct a literature review 5 4 3 2 1 0 5 4 3 2 1 0
Using information ethically (e.g avoiding B 4 5 2 1 0 B 4 5 2 1 0
plagiarism)

Comments on #9:

10. Please indicate your satisfaction with the library services listed below.

High Low Don't Use

Librarian class presentations or workshops 5 4 3 2 1 0
Library staff assistance (in library or remotely) & 4 3 2 1 0
Borrowing books/articles from other libraries (interlibrary loan, 5 4 3 2 1 0
Summit)

Delivery of PDF articles from UW print journals 5 4 3 2 1 0
Remote access to services and collections 5 4 3 2 1 0
UW Libraries Web sites (including HealthLinks) B 4 5 2 1 0
Subject/Branch Librarian or liaison for your academic area 5 4 3 2 1 0

Comments on library services:



11. The UW Libraries will continue to put a premium on acquiring books, journals and other resources needed for your work. Which of the
library services, programs, and initiatives below would be most useful to you? Please mark up to THREE choices.

Current information on journal publisher pricing and open access policies

Support in managing, archiving and preserving research data and related materials

Assistance with questions and issues concerning copyright and author rights

Support for submitting papers and other publications to digital archives such as UWResearchWorks or PubMed Central
Provide digital access to theses, manuscripts, and images from the UW Libraries collections

Expanding library applications designed for use with mobile devices such as smart phones
Integrating library services and resources more fully into campus Web sites and departmental courseware (e.g., MyUW, Blackboard,
Moodle)

Streaming media resources (audio and video) for instruction and e-reserves.
Other (please specify):

12. Please rate the importance of these library resources and services to your work:

Very Not

important Important
Collections (online, print and media) B 4 5 2 1
Research and discovery tools (library catalogs, article 5 4 3 2 1
databases)
Delivery services (interlibrary loan, article delivery, Summit) 5 4 3 2 1
Reference, research, instruction and consultation services 5 4 3 2 1
Libraries physical spaces/facilities 5 4 3 2 1

13. How satisfied are you with the UW Libraries?
Very
Satisfied Not Satisfied

Library services B 4 5 2 1
Library collections and information resources 5 4 3 2 1
Overall satisfaction level & 4 3 2 1

ADDITIONAL COMMENTS ON UW LIBRARIES:



