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Non-User Survey Final Report Template


General instructions for completing this report:
1. Please answer all questions
2. Do not combine the answers to questions. Provide your answers to each question in the space provided.
3. All tables should be submitted as different worksheets within the Excel file accompanying this document.


Country:  Chile
Date Prepared: Chilean Team 
Prepared By:  Jaime Martínez, Freddy Mora
Survey Start Date: 14 de Febrero
Survey End Date:  22 de Abril


Methods

1. Final household selection strategy (attach the final sampling strategy that was approved by George)
a. Provide the areas initially selected for the sample and the number of households to sample in each area
All the "neighborhoods and / or villages' selected for each community, have a perimeter boundary of at least 12 square blocks, which allow to have the same selection strategy for each of the selected areas where "non user" survey will be applied. Once selected 8 regions of the country, it will be applied a total of 50 surveys in order to meet the national quota of 400 interviews. Therefore, to ensure equity among communes selected areas was decided the following quota

· Areas with High Density of PAV: 	18 surveys per commune
· Areas with Low Density of PAV: 	18 surveys per commune
· Rural Areas: 			10 surveys per commune 


Below is the proposal for the distribution of surveys quotes by each commune and area:



TABLE Nº 2: Survey`s Distribution 
	Localization
	Nº of Surveys 
	Total of Surveys

	Tarapacá  Region
	Iquique
	High Density Area of PAI
	18
	46

	
	
	Low Density Áreaof PAI
	18
	

	
	Pica
	Rural Area
	10
	

	Coquimbo  Region
	La Serena
	High Density Area of PAI
	18
	46

	
	
	Low Density Areaof PAI
	18
	

	
	Paiguano
	Rural Area
	10
	

	Valparaíso  Region
	Viña del Mar
	High Density Area of PAI
	18
	46

	
	
	Low Density Area of PAI
	18
	

	
	Papudo
	Rural Area
	10
	

	Metropolitan  Region
	Maipú

	High Density Area of PAI
	16
	78

	
	
	Low Density Area of PAI
	16
	

	
	Santiago
	High Density Area of PAI
	18
	

	
	
	Low Density Area of PAI
	18
	

	
	Alhué
	Rural Area
	10
	

	Maule`s Region
	Talca
	High Density Area of PAI
	18
	46

	
	
	Low Density Area of PAI
	18
	

	
	Pencahue
	Rural Area
	10
	

	Bio Bio`s Region
	Concepción
	High Density Area of PAI
	18
	46

	
	
	Low Density Area of PAI
	18
	

	
	Quilaco
	Rural Area
	10
	

	Araucanía`s Region
	Temuco
	High Density Area of PAI
	18
	46

	
	
	Low Density Area of PAI
	18
	

	
	Curarrehue
	Rural Area
	10
	

	Los Lagos`s Region
	Puerto Montt
	High Density Area of PAI
	18
	46

	
	
	Low Density Area of PAI
	18
	

	
	Sn Juan de la costa
	Rural Area
	10
	

	Total 
	400







b. Briefly discusswhat sources were utilized to select venue-dense and venue-light areas for the sample (e.g. inventory, maps from the user/venue surveys).Also include the basis on which areas were defined as “venue-dense” or “venue-light.” 

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]For urban communities and the selection of areas with "low" and "high" density of Public Access Venues (PAV) to the Internet, it was not possible to use the following recommendation:"...identified from the database of "venue and user survey" concentrated areas or low-PAI, and select from them randomly. Despite having all information access points for each community, these are fairly "spread" between them. By way of explanation: "the four cyber cafe that should be surveyed in the municipality of Concepción, none of them was within a same" neighborhood or village”. As was mentioned in the first paragraph, the municipalities in Chile are divided by "neighborhoods or villages composed of at least 10 blocks”, was strictly necessary to guide the selection approach to such subdivision within the communes.

Given the previous case, we asked each of our "territorial advisors" who worked on the implementation of surveys "user and venue”, which could be identified within the communities selected at least" six neighborhood for each district, three PAV with  high density (central area of the city) and three with low concentration density (peripheral area of the city).

It  was also considered for the selection of low-density areas of PAV, the location of the network "telecentres”  implemented by the public policy "Quiero Mi Barrio Program”, which ensures through a previously diagnosis the absence of any other PAV adjacent to the Telecentre. Having recognized the potential "neighborhoods and / or villages" where fieldwork can be conducted it was proceeded to assign numbers to each of the districts previously identified, and then randomly (by lottery) get the official area to consider within the sample.

In the case of rural communes, we use of the information from database of "venue and user survey", which ensure for each rural municipality, the existence of "only 1 access point” in the round area. This information was corroborated by the "territorial consultants" who worked on the implementation of surveys for the study.



2. Areas visited
a. Provide a description of the areas visited and the geographic distribution of the households sampled using the following table. For the venue distribution, although estimates are acceptable, please be as exact as possible.


	Region
	Area type
	Venue Distribution
	# of households in the sampling strategy 
	# of household surveys completed

	
	
	Approximate number of cybercafés in this area
	Approximate number of telecenters in this area
	Approximate number of libraries in this area
	Approximate number of other PA venues in this area
	
	

	City 1
	Urban - PAV dense
	
	
	
	
	
	

	 
	Urban - PAV light
	
	
	
	
	
	

	 
	Rural
	
	
	
	
	
	





b. For the areas in 2a, provide a summary of the survey experience at each household visited
	City
	Area type
	Number of households visited
	Number of households that had non-users
	Number of individuals (non-users) asked to participate in the survey
	Number of individuals (non-users) who refused to be surveyed
	Number of surveys that were stopped because it was determined that the individual was a user
	Number of individuals (non-users) who were to be surveyed but were not home
	Number of non-users surveyed
	Notes

	
	
	
	
	
	
	
	
	
	

	City 1
	Urban - PAV dense
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Urban - PAV light
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Rural
	 
	 
	 
	 
	 
	 
	 
	 

	City 2
	Urban - PAV dense
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Urban - PAV light
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Rural
	 
	 
	 
	 
	 
	 
	 
	 




3. Describe the non-user selection strategies employed. 
a. How were households selected? Were any of the strategies that you tried unsuccessful? If so please describe the strategies and explain why they did not work. What strategies did you ultimately settle upon?

The selection of households will be made on the fieldwork, asking to "territorial advisors", that they can randomly select 2 homes for each "street or passage”, counting three in three (3, 6, 9 .... x) till  find a home that contains a "non- users of PAV". If it cannot be found 2 homes available in the same passage, the interviewer can move on to another street of which were previously selected and add one more.



b. How were individuals selected to be surveyed? Were any of the strategies that you tried unsuccessful? If so please describe the strategies and explain why they did not work. What strategies did you ultimately settle upon?


To select people, were developed:

i) a protocol input, in order to explain the context and purpose of the project to potential respondents. The purpose of this conversation was to detect if the person is the right profile for the survey. If you meet the requirements we proceeded to the implementation of the survey.

At first we proceeded to go to homes in the morning but did not obtain good results, so it was guided visit in the afternoon. At night it was easier to find people at home and get someone to respond. Usually every two houses affords a person willing to take the survey.

ii) a methodological guide for the interviewers that guided the field work. It gave tips in relation to the project context as well as suggestions and inputs necessary to meet field work.

Below is a summary of issues and topics addressed in the methodological guide.
a) Definition of the core concepts of the project, such as "access points", "No users" and "Global Impact".

b) Description and purposes of each of the sections of the survey, which are mentioned substantive content of each. The following summarizes each.

c) Details of the guidelines and codes to identify and classify the respondents into 4 categories suggested by the study.
 d) A brief description of each of the sections of the survey

In addition are some specifications on the following topics:
Demography, this section is intended to identify those characteristics of the individual survey, such as, education, income, language, disability, among others
Answers are given guidance in light of the responses, specifically types, important alerts, options and proper account of them.
Household tips are given on the procedure for selection of households for both the various parts of the country, both for communities with high population density and those with low population. In the case of Chile these have been considered as rural.
Verbal consent in respondent must sign a "verbal consent" in authorizing the use of the information provided for research purposes and / or publications.
.




4. Provide a summary of non-users sampled using the table below
	Gender
	Age
	Total

	
	12-15
	16-19
	20-24
	25-34
	35-49
	50-65
	>65
	

	Male
	 
	 
	 
	 
	 
	 
	 
	 

	Female
	 
	 
	 
	 
	 
	 
	 
	 

	Total
	 
	 
	 
	 
	 
	 
	 
	 





Survey Implementation

1. Enumerators for each region
a. Number of enumerators
	Number of enumerators

	Territorial Area
	Region
	# Enumerators 

	North Area
	Tarapacá
	1

	North Central Area
	Coquimbo
	3

	
	Valparaíso
	2

	Central  Area
	Santiago
	1

	South Centre
	Maule
	1

	South Area
	Bio Bio
	1

	
	Araucanía
	2

	
	Los Lagos
	1

	TOTAL
	12




b. What organizations did they come from and what prior training and experience do they have?

	Partner name
	Organization / Institution
	Region
	Position

	Paulina Valenzuela
	Arturo Prat University
	North
	implementing partner

	Carlos Tapia
	CESS (Centre for Development Studies and Innovation)
	Central Norte
	implementing partner

	Ariel Muñoz
	Research Associate UFRO CIISOC
	MR
South Centre
	implementing partner

	Yasna Hauri
	Research Associate UFRO CIISOC
	South
	implementing partner

	Elvis Espinoza 
	Research Associate UFRO CIISOC
	South
	implementing partner

	Fernando Lobos
	The Lagos University
	South
	implementing partner




2. Training for enumerators
a. When were the training sessions held? Who was present and what was covered?

Training for the implementation of the survey was conducted between the last week of January and first week of February 2010. In most cases was attendance. Video conference and was used for conference calls for members of the North.
Most partners had experience in implementing the survey to users and access points. Many of them were familiar with the study.
The contents transferred in the session were:
a. Context and research purposes
b. Criteria for selection of households for each of the areas identified in the sample,
c. Tips for implementation of the survey respondent selection
d. Structure of the Instrument and details to complete the survey.

3. General discussion on implementation methods, including the following:
a. Were gifts given to respondents? If yes, what were the gifts and what was the approximate value?

In this study, no gifts were given to respondents.


b. How long did it take to recruit respondents? Include a discussion of any issues getting participants and the approximate number of households enumerators needed to visit before recruiting one respondent.


The average time to find someone to answer was about 25 minutes
Each interviewer visited the district and allocated according to the guidelines for the selection of households, proceeded to conduct the survey. In general, interviewers visited for one week each quarter to complete the survey quota. For an appointment must pass two houses on average.


	     
Challenges
1. Discuss any challenges faced in the following areas
a. Sample design. Discuss your experience developing the sample based on the guidelines provided. 

Although the criteria and guidelines for the design of the sample were predefined in the field was not so easy to take with these cases, since a large number of people declared themselves as users of ICT. Then the situation had conducted the first survey questions to characterize the type of respondent and finally happened that did not correspond to the profile. Had to repeat the procedure until you find the respondent. However this does not require a great amount of time.


b. Provide a discussion of challenges in the survey implementation in the following areas:
i. Determining areas with low and high PAV density 

It is not easy to obtain these data areas, which was used was supplemented with other criteria for selection of airlines, such as:

a. Knowledge of field of each of the partners,
b. Using diagnostic information of public policies on access to ICT in the country,
c. Using information from the survey database to determine the existence of "a single point of access " in rural areas throughout the year. 

i. Locating households with non-users

In general, given the characteristics of the sampling and selection of households, this represented no more difficult, since what was protected was bounded neighborhoods and within these the number of households to be surveyed




ii. Getting non-users to participate

Getting people to answer the survey was relative, since in some cases, not long, but others spent more time because there were people who were not involved and argued that they had no time to answer the survey.
In the morning it was easier to find housewives and the elderly. In the afternoon was more common to find young people and labor activists. Young people were more reluctant to answer the survey. 


iii. Finding private spaces in households to conduct interviews

This represented no more difficult, being applied in household surveys, people generally accepted invited to spend responding to pollsters they attended in the living room of his home.

iv. Length of the survey

	The average application time was 35 - 40 minutes

v. Other implementation challenges

	
b. How did you address the above challenges, to what extent were they resolved, and what recommendations would you give for future surveys?





Data
1. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Summarize the results for each of the demographics questions using frequency tables. Please comment on any interesting findings, in particular those that stand out as contrary to your expectations or the literature or known demographic distributions in your country. You are also encouraged to provide a discussion on results that seemed to follow traditional literature.

This paper reports the descriptive analysis of sociodemographic variables of the survey to non-users. First describes the variables relating to age, sex, education and disability of the respondents. After describing the variables related to reading and writing Competencies in the natural language. Finally, we describe variables related to income and employment of respondents.

A. Sociodemographic Profile
All reviewers are Chilean. 61% are women, while men account for 39% of the sample. The average age is 37.5. The men are younger than women, 58% are below average. While 66% of women are older on average. 




In relation to their educational level, 43% have completed secondary education. 21% basic education. 17.8% have technical studies. 14.4% higher education.







As noted in the graphic, women have higher levels of education at all levels




Regarding if you have a disability, 91,9 % reported not to possess and only 7,3 % of users said to posses, and 0,8 said don’t know. 

 

Within the 7,3%  that said they have a disability, 3,8% say they have problems using legs,1,5% using arms, 1,30% seeing and hearing





          In relation to housing, 64% of respondents said they own, lease pays 31% and 5% is occupied rent-sib.



Also a 98, get drinking water through water connection to a 2% company while cooperative water connection






In its generality respondents as their first language speak Spanish with a 99.7%




Users will also consider having a good command of reading in their natural language with a 51,2% and 18 % Very good, 24% fair and 6,3% poor.






With regard to writing skills in natural language the users are also note that these are mostly good and very good, with 52,5% and 18,5%. 22,2 said to fair and 6,5% poor.




38,6 % of users consider their English skills as poor and 35,4 % poor. 18,4% consider their skills as fair and 7,6% as good.





In relation to socioeconomic variables, we can say that most respondents are economically active. 63% of Total is engaged in an activity. 27% are wage earners. (20% full time. 7% part-time). 35% self-employed. (17.2 independently. 18.8% entrepreneur from home. 12% are retired and 21.4 % students. 2.9 unemployed looking for work, 03% unemployed not seeking work.





In relation to the occupation of respondents. 27% working in the public sector, then 13% financial services, agriculture and health services 7%, others 8%.






In relation to monthly income, there is an unequal distribution of income. 37, 7% of respondents get less than $ 47,099 (U.S. 100); 14,% get between 179,001 and 239,000; 11% between 239,001 and 298,000, 7.4% between 345,001 and 533,000; 7.7% between 533,001 and 681.00; 5.2% between 681,000 and 983,000 and 1.8% obtained more than 983.000




The monthly family income variable is divided into 5 categories. 14.4% of the families of the respondents obtained between 239001 and 298000, 11.6% between 298001 and 345000, 19.9% between 533,001 and 681,000, 16.5% between 681,001 and 983,000 and 11% over 983,000.





Findings

The people who were surveyed were mainly adult women. The education level of respondents is secondary. Most do not have disabilities. The level of skills to read and write in natural language is good. But not seen the same development for the English. In terms of activity, most respondents are economically active. desdenvuelve and 27% as employees and 35% in self-employment and individual enterprises. With regard to occupation, respondents are developed in the public sector, financial services and agriculture. Regarding income, individual level there is a concentration in the middle and lower scale. While household income level these are concentrated in the middle levels of the scale









General Comments

1. Anything to share about the entire survey process
Completed the process of implementation of polls when he received the last of them, our fingerings warned database of at least 6 cases, where the survey was not completed because it was concluded that the person invited to respond was "user PAV. These surveys were recorded by the regional advisor, and finding against time, it was not possible to repeat those survey.


2. Other general comments




male below average	male over average	female below average	female over average	58.1	41.9	48.3	51.7	

Pre basic education	Basic Education	Secondary education	Professional Technical	Higher Education	Do not know	2.8871391076115804	21.259842519685026	43.307086614173194	17.847769028871387	14.435695538057859	0.26246719160104987	
Male 	Pre basic education	Educación Básica	Secondary education	Professional Technical	Higher Education	No lo Sé	2	31	65	28	18	0	Female	Pre basic education	Educación Básica	Secondary education	Professional Technical	Higher Education	No lo Sé	9	50	100	39	37	1	
yes	No	I dont Know	7.3	91.9	0.8	
Seeing	Hearing	Using Arms	Using Legs	Combination of the above	1.3	1.3	1.5	3.8	0.5	

It owns or some of those who live with you	The lease	is occupied rent-free	63.707571801566544	30.809399477806792	4.9608355091383745	
Connection to water company	Cooperative water connection	98	2	spanish	other	99.7	0.30000000000000032	Poor	Fair	Good	Very good	6.3	24	51.2	18	
Poor	Fair	Good	Very good	6.5	22.2	52.5	18.5	None	Poor	fair	Good	35.4	38.6	18.399999999999999	7.6	
Self-employed	Employed part time	Employed full time	Unemployed but not seeking work	Unemployed seeking work	Retired	Student	Entrepreneur from home	other	17.232375979112273	7.0496083550914124	20.104438642297655	0.26109660574412535	2.8720626631853547	12.010443864229774	21.409921671018278	18.798955613577025	0.26109660574412535	
Government or public sector	Agriculture	Education	Health Services	Construction	Manufacturing	Transportation	Trade Sales	Financial Services	Services companies	Personal Services	other	26.724137931034484	6.8965517241379306	1.1494252873563218	7.1839080459770095	2.5862068965517238	4.0229885057471266	2.2988505747126435	3.4482758620689653	12.643678160919416	0.57471264367816499	3.4482758620689653	8.3333333333333357	
Less than $ 47,099	From $ 47. 099 and $ 75,000	$ 75,001 and $ 179,000	$ 179,001 and $ 239,000	$ 239,001 and $ 298,000	$ 298,001 and $ 345.000	 $ 345,001 and $ 533,000	 $ 533,001 and $ 681,000	$ 681,001 and $ 983,000	Over $ 983,000	37.730061349693244	3.0674846625767076	4.9079754601226995	14.110429447852761	11.042944785276068	4.9079754601226995	7.361963190184091	7.6687116564416735	5.2147239263803682	1.8404907975460119	
Less than $ 47,099	From $ 47. 099 and $ 75,000	Between $ 75,001 and $ 179,000	Between $ 179,001 and $ 239,000	Between $ 239,001 and $ 298,000	Between $ 298,001 and $ 345.000	Between $ 345,001 and $ 533,000	Between $ 533,001 and $ 681,000	Between $ 681,001 and $ 983,000	0.34364261168385146	0.34364261168385146	2.7491408934707904	7.9037800687285227	14.432989690721676	11.683848797250848	9.6219931271477659	19.931271477663227	16.494845360824741	
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