Cross-European Survey to Measure Users’ Perceptions of the Benefits of Information and Communications Technologies in Public Libraries
Library users survey

OFFICE USE

A
Your survey number (6 digits)

B
Our survey number (6 digits)


113096

C
Country code (2 digits)

Belgium (01); Bulgaria (02); Czech Republic (03); Denmark (04); Finland (05); France (06); Germany (07); Greece (08); Italy (09); Latvia (10); Lithuania (11); Netherlands (12); Poland (13); Portugal (14); Romania (15); Spain (16); UK (17)

D
Library (sample point) number (2 digits)

E
Respondent number (4 digits)

F
Date of interview (DD/MM/YY) (6 digits)

ASK ALL

PART 1         
Frequency of use

L1 (C1) How often have you visited a public library in the last 12 months?

Please note that by public library, I mean any library which anyone can go to, this does not include school, college or university libraries.

SINGLE CODE

1.
Every day or most days

2.
At least once a week

3.
About 2-3 times a month

4.
About once a month

5.
About once every three months

6.
About once every six months

7.
About once a year or less often

8.
Don’t know

L2 (C2) Which of the following activities have you done in a public library in the last 12 months?

READ OUT
SELECT ALL THAT APPLY

1.
Browsed/ read books or newspapers

2.
Borrowed/ returned/ renewed books

3.
Borrowed/ returned/ renewed other material such as DVDs, CDs, Videos, CD-ROMS

4.
Searched for books or other materials in the library’s electronic catalogue

5.
Looked for information (using any library materials or services such as books, newspapers, the Internet)

6.
Studied

7.
Used photocopier/ fax

8.
Used other facilities for example, café, toilet, shop

9.
Used a computer (e.g. to use word processing/ database/ spreadsheet packages etc)

10.
Accessed the Internet

11.
Received one-to-one advice on how to find information on the Internet or use a computer

12.
Participated in a technology or computer/Internet training session

13.
Attended a course/training on something else (not technology or computer/Internet)

14.
Attended an event/exhibition/meeting

15.
Done voluntary work at a library

16.
Something else

98.
Don’t know (SPONTANEOUS)
L3 (C3) What is the activity you have done most in a public library in the last 12 months?

SHOW ACTIVITIES SELECTED AT L2
READ OUT

SINGLE CODE

1.
Browsed/ read books or newspapers

2.
Borrowed/ returned/ renewed books

3.
Borrowed/ returned/ renewed other material such as DVDs, CDs, Videos, CD-ROMS

4.
Searched for books or other materials in the library’s electronic catalogue

5.
Looked for information (using any library materials or services such as books, newspapers, the Internet)

6.
Studied

7.
Used photocopier/ fax

8.
Used other facilities for example, café, toilet, shop

9.
Used a computer (e.g. to use word processing/ database/ spreadsheet packages etc)

10.
Accessed the Internet

11.
Received one-to-one advice on how to find information on the Internet or use a computer

12.
Participated in a technology or computer/Internet training session

13.
Attended a course/training on something else (not technology or computer/Internet)

14.
Attended an event/exhibition/meeting

15.
Done voluntary work at a library

16.
Something else

98.
Don’t know (SPONTANEOUS)
PART 2         
Use of computers/Internet
L4 (C4) Have you used a public access computer in a public library to access the Internet in the last 12 months?

Please do not include using your personal computer or smart phone in the library.

1.
Yes – COMPUTER USER, COMPLETE COMPUTER USER QUESTIONNAIRE
2.
No – LIBRARY USER, CONTINUE WITH THIS QUESTIONNAIRE, GO TO L5
IF LIBRARY USER (IF ‘No’ AT L4) (OTHERS COMPLETE COMPUTER USER QUESTIONNAIRE)
L5 What is the main reason you have not used computers in public libraries to access the Internet in the last 12 months?

PROBE TO PRE-CODES

SELECT ONE ANSWER ONLY

1.
The queues / waiting time are too long

2.
There are too few computers

3.
I don’t know how to use computers or the Internet

4.
The computers in the library are too old /slow

5.
The Internet in the library is too slow

6.
There is a time limit on how long you can use the computers in libraries for and it is too short

7.
I have no need because I have a computer/Internet at home or work

8.
I have no need because I use the Internet on a mobile device / Smartphone
9.
I have no need because I have nothing to do on computers

10.
I don’t feel comfortable using computers in public

11.
Another reason

L6 (C6) In the last 12 months, have you connected to the Internet through a public library Wi-Fi network using your own computer (including laptops or tablets), mobile device or smart phone?

SELECT ALL THAT APPLY

1.
Yes – computer / laptop / tablet

2.
Yes – mobile device / smart phone

3.
No

8.
Don’t know
L7 In which of these places have you used a computer connected to the Internet in the last 12 months... READ OUT ...

SELECT ALL THAT APPLY

1.
At work

2.
At home

3.
In a public building (other than a library) where people can access computers, the Internet, and other digital technologies (a telecentre or community centre)

4.
In an Internet cafe

5.
In a public Wi-Fi (wireless Internet) access place

6.
In a school, university or college

7.
Somewhere else

8.
I haven’t used a computer that is connected to the Internet at all in the last 12 months
9.
Don’t know (SPONTANEOUS)
PART 4         
Library services used and relative service priorities

L8 (C15) I will read out a list of services that can be provided by public libraries. Please tell me how important you think each service is, on a scale of 1 to 5, where 1 means ‘Not at all important’ and 5 means ‘Extremely important’.

READ OUT 

	
	Not at all important
	
	
	
	Extremely important
	Don’t know

	a)
Books to read / borrow
	1
	2
	3
	4
	5
	8

	b)
Newspapers/magazines to read
	1
	2
	3
	4
	5
	8

	c)
CDs/DVDs to borrow
	1
	2
	3
	4
	5
	8

	d)
A space where the local community can meet 
	1
	2
	3
	4
	5
	8

	e)
Free access to computers
	1
	2
	3
	4
	5
	8

	f) 
Free access to the Internet
	1
	2
	3
	4
	5
	8

	g)
Services to job seekers (e.g. advice on how to write CVs, job search facilities)
	1
	2
	3
	4
	5
	8

	h)
Information for businesses (e.g. on how to start a business, seeking business opportunities)
	1
	2
	3
	4
	5
	8

	i)  
Access to information about government services, like tax, forms, etc
	1
	2
	3
	4
	5
	8

	j)  
Computer and Internet skills training
	1
	2
	3
	4
	5
	8

	k)
School books and text books for children
	1
	2
	3
	4
	5
	8

	l)  
Study materials and text books for adults
	1
	2
	3
	4
	5
	8

	m)  
Information about/for the local community
	1
	2
	3
	4
	5
	8

	n)
Photocopiers/printers
	1
	2
	3
	4
	5
	8


PART 5         
Informal and non-formal learning

L9 (C16) In the last 12 months, have you done any of the following things in a public library…

READ OUT

	
	Yes
	No

	a)    Attended a computer training class
	1
	2

	b)    Attended a class for job-seekers
	1
	2

	c)    Received one-to-one advice from library staff on looking for or applying for a job
	1
	2

	d)     Attended a lecture or talk
	1
	2

	e)    Received assistance from library staff with homework / other education
	1
	2

	f)    Seen information about or been invited to attend a computer literacy course or class
	1
	2

	g)      Attended a meeting on local issues
	1
	2

	h)      Attended a discussion, debate or presentation (on topics such as on politics or health)
	1
	2


PART 8         
Computer literacy / Internet literacy

Now thinking about using computers and the Internet in general (not just in public libraries)

L10 (C25) Which of the following computer related activities have you ever carried out?

When answering this question, please think of any times you have used a computer (not just at a library).

READ OUT

SELECT ALL THAT APPLY

1.
Copying or moving a file or folder

2.
Using copy and paste tools to duplicate or move information within a document

3.
Using basic arithmetic formulas in a spreadsheet

4.
Compressing (or zipping) files

5.
Connecting and installing new devices, e.g. a modem

6.
Writing a computer program using a specialised programming language

7.
None of the above (SPONTANEOUS)
L11 (C26) Which of the following Internet related activities have you ever carried out?

When answering this question, please think of any times you have used the Internet (not just at a library).

READ OUT

SELECT ALL THAT APPLY

1.
Using a search engine to find information

2.
Sending e-mails with attached files (documents, pictures, etc.)

3.
Posting messages to chatrooms, newsgroups or an online discussion forum (e.g. on websites for social networking)

4.
Using the Internet to make telephone calls (such as Skype, GTalks, Windows Live calls)

5.
Using peer-to-peer file sharing for exchanging movies, music, etc.

6.
Creating a web page

7.
None of the above (SPONTANEOUS)
L12 (C27) Do you judge your current computer or Internet skills to be sufficient?

READ OUT
	
	Yes
	No
	Not applicable

	a) If you were to look for a job or change job within a year
	1
	2
	9

	b) To communicate with relatives, friends, colleagues over the Internet
	1
	2
	9

	c) To protect your personal data
	1
	2
	9


 PART 10      
Perceived value

L13 (C29) How far do you agree or disagree with the following statements – for each statement please say whether you Strongly agree, Agree, Neither agree nor disagree, Disagree or Strongly disagree...

READ OUT

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
	Don’t know

	a)    Public libraries are friendly and welcoming
	1
	2
	3
	4
	5
	8

	b)    Public libraries offer a politically-neutral environment
	1
	2
	3
	4
	5
	8

	c)    Public libraries are accessible to everyone
	1
	2
	3
	4
	5
	8

	d)    Public libraries provide access to information for those who don’t have this elsewhere
	1
	2
	3
	4
	5
	8

	e)    Public libraries are innovative (they have up to date technology and offer new services) 
	1
	2
	3
	4
	5
	8

	f)   Public libraries have highly skilled librarians
	1
	2
	3
	4
	5
	8

	g)  Public libraries are modern
	1
	2
	3
	4
	5
	8


PART 12      
Demographics

D1 Gender

1.
Male

2.
Female

D2 How old are you?

Allow numerical answers (15 – 120)

Don’t know/prefer not to say (SPONTANEOUS)
D3 Would you say you live in a...?

1.
Rural area or village

2.
Small or middle sized town

3.
Large town / city

8.
Don’t know (SPONTANEOUS)
D4 How old were you when you stopped full-time education?

ALLOW NUMERICAL ANSWER (00 – 99)

(Int.: if "still studying", code ‘00’ – if "no education" code '01' – if "refusal" code '98' – if "dk" code '99')

Don’t know/prefer not to say  (SPONTANEOUS)
D5 What is your current occupation?

EMPLOYED

1.
Employed professional (employed doctor, lawyer, accountant, architect)

2.
General management, director or top management (managing directors, director general, other director)

3.
Middle management, other management (department head, junior manager, teacher, technician)

4.
Employed position, working mainly at a desk

5.
Employed position, not at a desk but travelling (salesmen, driver, etc.)

6.
Employed position, not at a desk, but in a service job (hospital, restaurant, police, fireman, etc.)

7.
Supervisor

8.
Skilled manual worker

9.
Other (unskilled) manual worker, servant

SELF EMPLOYED

10.
Farmer

11.
Fisherman

12.
Professional (lawyer, medical practitioner, accountant, architect, etc.)

13.
Owner of a shop, craftsmen, other self-employed person

14.
Business proprietors, owner (full or partner) of a company

NOT EMPLOYED

15.
Responsible for ordinary shopping and looking after the home, or without any current occupation, not working

16.
Student

17.
Unemployed or temporarily not working (not looking for work)

18.
Unemployed or temporarily not working (looking for work)

19.
Retired

20.
Unable to work through illness
21.
Never did any paid work

99.
Prefer not to say (SPONTANEOUS)
D6 Where were you born?

INTERVIEWER: NOTE THAT THE FOLLOWING COUNTRIES ARE MEMBER STATES OF THE EU: 

AUSTRIA, BELGIUM, BULGARIA, CYPRUS, CZECH REPUBLIC, DENMARK, ESTONIA, FINLAND, FRANCE, GERMANY, GREECE, HUNGARY, IRELAND, ITALY, LATVIA, LITHUANIA, LUXEMBOURG, MALTA, NETHERLANDS, POLAND, PORTUGAL, ROMANIA, SLOVAKIA, SLOVENIA, SPAIN, SWEDEN, UNITED KINGDOM

1.
In <country survey is being held in>

2.
In another Member State of the EU

3.
In Europe, but not in a Member State of the EU

4.
In Asia, in Africa or in Latin America

5.
In Northern America, in Japan or in Oceania

9.
Prefer not to say (SPONTANEOUS)
D7 Do you consider yourself to be any of the following...

READ OUT

SELECT ALL THAT APPLY

1.
Roma / Romany Gypsy
2.
Migrant

3.
From a minority ethnic group

4.
Disabled

5.
None of these (SPONTANEOUS)
9.
Prefer not to say (SPONTANEOUS)
D8 Region (coded from sample)
Code NUTS Level 2 Region of sample point (See www.wordiq.com/definition/Nomenclature_of_Territorial_Units_for_Statistics)
(2 digits)
INTERVIEWER THE FOLLOWING QUESTION IS FOR YOU TO COMPLETE

How many computers are there in this library?

OPEN BOX

1

