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Demographic Qs - ugrad

Thank you very much for participating in the 2016 UW Tacoma Library Triennial Survey.

Your answers will be kept confidential. Once you complete the survey, you will have an opportunity to enter a random
drawing for one of five $100 University Bookstore gift cards.

If you have any questions, please feel free to contact Jackie Belanger jeb24@uw.edu.

1a. What is your class at UW Tacoma?

First Year (0-44 credits)
Sophomore (45-89 credits)
Junior (90-134 credits)

Senior / 5th Year (135+ credits)

Other (please specify):

1b. Your Major at UW Tacoma
Have you declared a major yet?

Yes No

1c. What is your major? (Majors are organized by school or program.)

UW Tacoma School / Program v

Undergrad major v
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If your major is not listed, please write it here:

2. Are you ...7 (select all that apply)

] International Student
[ Transfer Student

L First-generation college student

Triennial Survey Qs - ugrad

3. How frequently do you VISIT or ACCESS the UW Tacoma Library?

2x week or Less Often /
more Weekly Monthly Quarterly Never
Visit in person: O O O O
Access by
computer/mobile
device from outside the - - - -
library:

If you haven’t used the UW Tacoma Library during the past year, you may complete the remainder of the survey or go

to the comment section to submit your answers. Thank you.

) Continue with survey

) Go to comment section and submit answers

4. During the past year, have you:

Yes No
Taken a course in which
a librarian did a workshop O O
/ visited your class?
Used online or print
library resources to o) o)

complete a course
assignment?
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Yes No
Consulted with a librarian
(in person, by email, or O @)
chat)?
Used an online library
subject or class guide? - -
Used a library group o o)
study room?

4b. Since the start of Fall quarter, have you used a library group study room for any
of the following reasons?

Yes No
Practice presentations @)
Study with friends / o
classmates
Work on group projects @) O
Work on your own @) O

Other reason (please specify) or Comments:

5. How important are these UW Tacoma Library spaces and services to your work?

Very Not
important important  Don't Use

5 4 3 2 1 0
Quiet / individual study o) o o) o) ) o)
space
Group study space
(without technology) - - - -~ - -
Group study space
with technology (e.g.,
collaborative technology - - - - -~ -
spaces)
Access to library o) o o o o o
computers
Access to library o) o o o o o
laptops
Access to library o o o o o o
printers and scanners
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Comments:

6. Rate the UW Tacoma Library's contribution to your ability to:

Major Minor
Contribution Contribution
5 4 3 2 1

Find information
needed for your
research assignments
and papers

Work on group
projects or study with
classmates / friends

Make more efficient
use of your time

Achieve overall
academic success

Find quiet space for
you to do your work

Comments:

7. Is the UW Tacoma Library open when you need it during the academic year?

Most of the Not
Time enough
5 4 3 2 1 N/A

7b. If the Library could extend hours, which of the following times would be most
useful to you? (Please select up to 2 choices):

Monday - Thursday after 10 pm

Fridays after 5 pm
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[ Saturdays after 5 pm
L) Sundays before 10 am

L) Sundays after 5 pm

Comments:

8. Overall, how satisfied are you with the UW Tacoma Library?

Very satisfied Not satisfied

5 4 3 2 1
Library services O O
Library collections and
- . O O
information resources
'-“?’afy O O O O O
buildings/spaces
Overall satisfaction 5 15 0 10 0]
level
Comments:

9. Tell us in a few sentences about a time that the library services, resources, and/or

spaces had a positive impact on your academic work.

10. Additional Comments and/or Suggestions about UW Tacoma Library:

https://luwlibraries.qualtrics.com/ControlPanel/Ajax.php?action=GetSurveyPrintPreview

5/6



1/23/2017 Qualtrics Survey Software

End of Survey

Thank you for participating in this survey. Your responses will be kept confidential.
Click "Next" to submit your responses and enter the random drawing for a gift card.
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