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	Outcomes & Criteria
	Tools
	Data Collection Process
	Data Collection Method
	Validity

	
Outcome 1: Improved Communication Skills
   
Indicator A: Uses “I” Statements

Criteria to achieve indicator A:
· Survey / Discussion Group: Participant reports use of “I” statements and confidence in using “I” statements; shares examples of a time they used “I” statement with family; exhibits use of “I” statements with other workshop participants

Indicator B: Listens to Others

Criteria to achieve indicator B:
· Survey / Discussion Group: Participant reports use of LUV-listening, and confidence in using LUV-listening; shares example of a time they used LUV-listen; exhibits use of LUV-listen with other workshop participants

Outcome 2: Improved Relationship with Family
   
Indicator A: Reports getting along well with each other as a family

Criteria to achieve indicator A:
· Survey: Answer to question #14 increase by at least 1 point

Indicator B: Reports ability to have open discussions with family

 Criteria to achieve indicator B:
· Survey: Answer to question #4 increase by at least 1 point

	
Outcome 1: 
Survey / Discussion Group Combo
Improved communication skills will be measured using a survey and discussion group combo. A “post-test only” design will be used, since questions will be asked about specific skills that clients may not be aware of prior to completing the workshop. During the last session, participants will first fill out a brief survey about how often they personally use each skill at home with their families, as well as how confident they feel using each skill on a 1-5 Likert scale. After filling their survey and privately reflecting on their answers, clients will have a group discussion for qualitative data on examples of how they used skills, benefits of using the skills, and challenges they had. Qualitative data will be analyzed for examples clients tell of skill use, as well as evidence of skill use during the group discussion (are clients using “I” statements? Are clients actively listening to other participants?)

Outcome 2: 
Survey
Improved relationships with family will be measured using the Brief Family Relationship Scale (BFRS), a pre-existing survey designed to measure perception of family functioning (Ting Fok et al., 2014). This 16-item survey includes subscale measurement of family cohesion, expressiveness, and conflict, making it a comprehensive measure of family relationships. The scale would be given using a “pretest-posttest” design at the first and last meeting of the 8 week workshop series. The BFRS appears to have been used in diverse settings with youth and families from a variety of cultures in prior research. 
*Questions 5, 9, 10, 12, and 16 must be reverse scored. 
	
Who - Who collects the Data?

For Outcome 1 (Improved communication skills), the survey and group discussion will be collected and facilitated by the workshop co-facilitators 

For Outcome 2 (Improved relationship with family), the Brief Family Relationship Scale survey will be collected by the workshop co-facilitators 


When – At what points in time is the data collected?

For Outcome 1 (Improved communication skills), The survey and group discussion will be post-test only, taking place during the last meeting of the 8 week workshop series. 

For Outcome 2 (Improved relationship with family), the surveys will be given and collected with a pre and post-test during the first and last meeting of the 8 week workshop series. 


	Do you gather data on ALL Clients?

YES 

What is your RATIONALE for using the identified strategy?

For both outcomes, data will be collected by taking a convenience sample of all workshop participants available. Because the intervention consists of relatively small workshop groups of 8-12 families, collecting data from each participant is a realistic endeavor that will provide a more robust data pool. Furthermore, surveys will be integrated into workshop activities and used as jumping off points for reflection and discussion, so all workshop participants will have data collected on them as a natural result of participation. 
	Identify step(s) to ensure (List the most important - at least one step for each tool)

Improved Communication Skills:
· Facilitators will be trained on what ”I statements” and “LUV-listen” skills sound like, so they can be tracked in qualitative evaluation.  
· Qualitative data will be checked for inter-coder reliability between the two co-facilitators in terms of identifying examples and evidence of communication skills.
· Questions will be pilot tested within cultural community to ensure they are understandable and relevant to participants
· Afterwards in the group discussion, participants will have an opportunity to share examples and challenges as further evidence to support quantitative responses.


Improved Relationships with Family:
· BFRS is an already established survey tool that is frequently used in research on family relationships, and is designed to capture multiple dimensions of relationship quality. 
· Key questions on the BFRS (Questions 4 and 14) align with chosen indicators to directly ask about getting along well and having open discussions. 
· Questions will be pilot tested within the cultural community to ensure they are understandable and relevant to participants
· Co-facilitators will be trained in administering the surveys
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	Identify step(s) to ensure (List the most important - at least one step for each tool)

Improved Communication Skills:
· Surveys will be deployed at the same time during the same session for all workshop participants – at the beginning of the 8th session. 
· Co-facilitators will be trained in administering surveys and leading the group discussion
· In the group discussion, a facilitation guide will be given to each facilitator with exact wording for how to ask each group discussion question 
· Qualitative data will be checked for inter-coder reliability between the two co-facilitators in terms of identifying examples and evidence of communication skills.

Improved Relationships with Family:
· Surveys will be deployed at the same time during the same session for all workshop participants – at the beginning of the 1st and 8th session
· Co-facilitators will be trained in administering the surveys 



