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	VERBAL CONSENT/ASSENT – USER SURVEY 


Global Impact Study of Public Access to Information and Communication Technologies – Public Access Computing User and Operator Survey

Technology & Social Change Group

University of Washington Information School

4311 11th Ave NE, Suite 400

Seattle, WA 98195

Hi, my name is ___________ and I am involved in a research study called the Global Impact Study of Public Access to Information and Communication Technologies at the University of Washington. You have been selected as a possible participant in this study because you have been using a computer at this public access computing venue. 

We are asking you to take part in a research study because we are trying to learn more about the impacts of using computers at public venues such as this one.
If you volunteer to participate in this study, we would ask you to participate in an interview that would include questions about how often you use computers at public venues, what you do, and what the impacts are. The length of the survey could range from 45 minutes to one hour. The survey will take place at this venue. 

There should be little or no risk involved in participating in this research. If any of the questions make you feel uncomfortable, you do not have to answer them. Your participation is voluntary, and you can stop the interview and/or withdraw from the study at any time without any consequences to you. I may withdraw you from this research if circumstances arise which warrant doing so.

We may also ask to take photos of you.  The pictures may be published in reports and journal articles but would never include your name or name of this venue. Photos may be posted online in reports or the project website. After we take the photographs, you may view them and request that they not be used. 

The data from this study may be used in the future for other studies on the same topic.
You will not benefit directly from participating in this research. The primary benefit to society of this research will be its potential contribution to knowledge about ways to maximize the impacts from public computing centers in developing countries, as well as policy implications for the future development of computing centers. 
[You will not be paid for participating in this study.]

Or

[Should you choose to participate in this study you will be compensated for your time with -------------.]

Any information that is obtained in connection with this study and that can be identified with you will remain confidential and will be disclosed only with your permission. We will ask for your e-mail address because we may send you a follow-up survey by e-mail in the future. Providing your email address is also voluntary. The information will be kept in a secure location where only the researchers in this study will have access to it. Data from this study will be kept indefinitely. 

If you have any questions or concerns about the research I can provide you the contact information for researchers at the University of Washington.

If you have questions regarding your rights as a research subject, I can provide you with the contact information of the University of Washington Human Subjects Division.

Do you have any questions about this research?

Are you willing to participate in this research study?  

Do you give us permission to take photographs of you?

Verbal Consent Script
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TECHNOLOGY & SOCIAL CHANGE GROUP (TASCHA)


The Technology & Social Change Group (TASCHA) at the University of Washington Information School explores the design, use, and effects of information and communication technologies in communities facing social and economic challenges. With experience in 50 countries, TASCHA brings together a multidisciplinary network of social scientists, engineers, and development practitioners to conduct research, advance knowledge, create public resources, and improve policy and program design. Our purpose? To spark innovation and opportunities for those who need it most.


CONTACT


Technology & Social Change Group�University of Washington Information School�Box 354985�Seattle, WA 98195


Telephone: +1.206.616.9101�Email: tascha@uw.edu�Web: tascha.uw.edu


Global Impact study


The Global Impact Study of Public Access to Information & Communication Technologies is a five-year project (2007-2012) to generate evidence about the scale, character, and impacts of public access to information and communication technologies. Looking at libraries, telecenters, and cybercafes, the study investigates impact in a number of areas, including communication and leisure, culture and language, education, employment and income, governance, and health.


Implemented by the University of Washington’s � HYPERLINK "http://tascha.washington.edu/" �Technology & Social Change Group� (TASCHA), the Global Impact Study is part of Investigating the Social & Economic Impact of Public Access to Information & Communication Technologies — a broader CAD$7.9 million research project supported by Canada’s � HYPERLINK "http://www.idrc.ca/" �International Development Research Centre� (IDRC) and a grant to IDRC from the � HYPERLINK "http://www.gatesfoundation.org/" �Bill & Melinda Gates Foundation�. Managed by IDRC, this project includes the � HYPERLINK "http://www.globalimpactstudy.org/" �Global Impact Study of Public Access to Information & Communication Technologies� (this project) and � HYPERLINK "http://upf.edu/amymahan" �The Amy Mahan Research Fellowship Program�, led by Universitat Pompeu Fabra, which aims to deepen the capacity of emerging scholars with the goal of increasing the quality and quantity of research on public access to ICT produced in developing countries.
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COPYRIGHT, LICENCING, DISCLAIMER 


Copyright 2012, University of Washington. This content is distributed under an Attribution-Noncommercial-Share Alike license. The views, opinions, and findings expressed by the authors of this document do not necessarily state or reflect those of TASCHA, the University of Washington, or the research sponsors.














