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TECHNOLOGY & SOCIAL CHANGE GROUP (TASCHA)
The Technology & Social Change Group (TASCHA) at the University of Washington Information School explores the design, use, and effects of information and communication technologies in communities facing social and economic challenges. With experience in 50 countries, TASCHA brings together a multidisciplinary network of social scientists, engineers, and development practitioners to conduct research, advance knowledge, create public resources, and improve policy and program design. Our purpose? To spark innovation and opportunities for those who need it most.
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University of Washington Information School
Box 354985
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Global Impact study
The Global Impact Study of Public Access to Information & Communication Technologies is a five-year project (2007-2012) to generate evidence about the scale, character, and impacts of public access to information and communication technologies. Looking at libraries, telecenters, and cybercafes, the study investigates impact in a number of areas, including communication and leisure, culture and language, education, employment and income, governance, and health.
Implemented by the University of Washington’s Technology & Social Change Group (TASCHA), the Global Impact Study is part of Investigating the Social & Economic Impact of Public Access to Information & Communication Technologies — a broader CAD$7.9 million research project supported by Canada’s International Development Research Centre (IDRC) and a grant to IDRC from the Bill & Melinda Gates Foundation. Managed by IDRC, this project includes the Global Impact Study of Public Access to Information & Communication Technologies (this project) and The Amy Mahan Research Fellowship Program, led by Universitat Pompeu Fabra, which aims to deepen the capacity of emerging scholars with the goal of increasing the quality and quantity of research on public access to ICT produced in developing countries.
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Notes on Non-User Survey Data


As part of its commitment to open data, the Global Impact Study is providing the micro-data for the project surveys. Given the complexity of the instruments, this document outlines some intricacies in the design of the non-user survey instrument that we feel are important to understand for proper data analysis (e.g. skip patterns). Similar documentation is available for the other project surveys. 

Note that the micro-data also include several new variables created to support the analysis done by the Global Impact Study. To see a list of the new variables and their descriptions, refer to the document titled “Description of New SPSS Variables.”

Other documents are available through the web library as references to support understanding of the surveys, including the instruments/codebooks, survey strategy, sampling and testing procedures, and implementation reports written by country teams. Appendix I provides a list of these and other documents. We would like to highlight two that are of particular importance: 
1. Methodology paper. Although some methodological issues are addressed in these notes on the user survey data, they represent only a small portion of the background. The methodology paper contains the vast majority of the context around the survey design and sampling methods. 
2. Instruction documents. These guidelines were given to the survey implementation teams to get them better acquainted with the instruments. Those documents have a more detailed description of what enumerators were required to do for each question and may provide insight into the data as well as the rationale behind some elements of the survey content and structure. 

Appendix II provides a summary of the non-user survey instrument.

Unless otherwise stated, all Global Impact Study data, reports, papers, and other content are made available under the Creative Commons Attribution Non-Commercial Share Alike license (http://creativecommons.org/licenses/by-nc-sa/2.5/).

Recommended citation:
Technology & Social Change Group (TASCHA). (2012). Global Impact Study Non-User Survey Data. Seattle: Technology & Social Change Group, University of Washington Information School.

If you have questions about the survey data or accompanying documents, please email tascha@uw.edu. 
 

Methodological and Navigational Data Issues

Issues are divided into two types: methodological and navigational. Methodological issues include those items that we wanted to highlight because of the way specific questions were developed or because of how the surveys were implemented. Navigational issues are those that impact the flow of the surveys and require understanding to support a proper analysis (e.g. skip patterns and knowing if questions are repeated in different sections). Also included under navigational issues are new variables created by TASCHA during its data analysis.


Methodological Issues
The following table outlines issues we feel are important for users of the data to understand the way specific questions were developed or how the surveys were implemented. Note that additional information on survey methodology can be found in the methodology paper. 

	Question or Section
	Issue, Explanation, or concept to keep in mind

	Various questions
	Some questions were included in the survey to incorporate links to the project in-depth studies. Examples of these types of questions include those for mobile phones (e.g. 2.4.29).

	Section 0
	Questions in section 0 were asked to the first person answering the door. If the person was younger than 12, a parent or adult was asked instead

	0.1
	The survey was only to be administered to individuals 12 and older. However, question 0.1 was intended to also capture demographic information of all household members. In the demographics section, there is no question asking for the number of individuals in the HH. That is all captured in the table in 0.1. 

	Section 1
	And 0. Serve to add to demographic data.

	1.5-1.15
	These questions screen respondents into various non-user types (the definitions for each non-user type are below). If the individual was determined to be a user, the enumerator moved on to the next available potential non-user respondent in the household. 

One final defining non-user attribute is if the respondent currently uses computers. Once determined, the result is that non-users are assigned one of the following 4 non-user types and move to the appropriate module in section 2.

1. Never User, Computer Non-User
2. Never User, Computer User
3. Ex-User, Computer Non-User
4. Ex-User, Computer User


Definition of non-user types
Non-user of public access ICTs: someone who has used public access computers less than 3 times in the past 12 months
1. Never-user - Someone who has never used public access ICTs in their lives or has used it so few times that for the practical purposes of our research it doesn’t count
· Someone who has never used in their entire lives
· Someone whose use was so low it doesn’t count
a. Last time using public access ICTs was more than 12 months ago AND total lifetime use is less than three times
b. Last time using was <12 months ago, used <3 time in the past 12 months, no intent to use in the next month, AND used <3 times lifetime

2. Ex-user – Someone who at some point was a user but has not been a user for the past 12 months
· Last time using PA ICTs was more than 12 months ago AND total lifetime use is three times of more
· Last time using was <12 months ago, used <3 time in the past 12 months, no intent to use in the next month, AND used >3 times lifetime

3. User
· Has used it three times or more in the past 12 months
· Has used it less than 3 times in the past 12 months AND intends to use again in the next month

	1.6
	This question refers to both desktop and laptop computers. 

	Sections 2 and 3
	There are slight discrepancies between the expected number of respondents for sections 2.1, 2.2, 2.3, 2.4, 3.1, and 3.2 based on the screening questions in Section 1, and the actual number of people who completed each section. This is due to a combination of missing responses and errors in the screening process. The discrepancies (see Table 1) as so small as to be unlikely to make a significant difference to the results.

	Sections 2 and 3 blacked-out answer choices (e.g. 2.1.1.7)
	There are several questions that are repeated throughout the 4 modules of section 2. Within these questions are answer choices that were not relevant to any individuals within certain modules. For example, individuals answering section 2-1 are by definition non-computer users. Therefore, having a computer to use at home or work would not be a relevant answer choice to why these individuals do not use public access computers. However, given the need to compare the identical questions (and, therefore, answer choices) across modules, irrelevant answer choices were blacked out and not given to respondents so that the numbering of the other choices would remain consistent across modules.

	2.1.25, 2.2.21, 2.3.28, 2.4.32
	It doesn’t matter if the respondent had used his/her phone or someone else’s. What was important is whether or not a phone was used. 

	2.2.19, 2.3.26
	If the respondent said, “I have no need” the enumerator should have checked the box for “I don’t want to”.

	3.1.4 through 3.1.5.26, 3.2.5 through 3.2.33
	These questions were created to mirror similar question in the user survey. These questions assess impact through an outcomes-based approach. The project selected a few of the most common types of outcomes that could be measured across all countries. For each potential outcome, a series of questions are asked that begin with a variation of “did you search for information on X” and end with a question on whether or not a certain outcome was achieved. Intermediate outcomes (such as finding information on job openings) are considered potential impacts themselves as the factors that contribute to, say, getting a job, are complex and often independent of the role of public access venues or other information and communication sources (e.g. there could have been hundreds of applicants for one job).

	4.3ax, 4.3bx, 4.3cx, 4.4
	Response rates for each of the three parts of 4.3 were significantly lower than the response rate of 4.4, which is a similar question. It is unclear what the reason is. See Table 2 below.

	5.7, 5.10.5.11
	Options were provided by country teams based on the most common languages in their countries and their national languages. For the list used in each country, see the localization document. 

	5.5, 5.6
	As personal and household income are both known to be imperfect ways to analyze relative wealth, questions 5.5 – 5.6 were included to capture basic human needs as an alternative to income.

	5.15, 5.16
	Ranges were developed by country teams to create income options that 1) were appropriate given the country context and expected incomes of non-users and 2) had the national poverty line clearly identifiable. See the country localization document for ranges. Income data is in this dataset is provided only in the local currency for each country.




Table 1. Expected vs Actual Response Rates for Sections 2 and 3
	Section
	Expected (per section 1 screening)
	Actual

	2.1 (Never Public Access User, Non-computer User)
	1063
	1053

	2.2 (Never Public Access User, Computer User)
	504
	497

	2.3 (Ex-Public Access User, Computer User)
	290
	288

	2.4 (Ex-Public Access User, Non-computer User)
	88
	83

	3.1 (Non-computer User)
	1151
	1123

	3.2 (Computer User)
	794
	778




Table 2. Response rates for questions 4.3 and 4.4.
	Country
	Q4_3ax
	Q4_3bx
	Q4_3cx
	Q4_4x

	Bangladesh
	191
	173
	192
	345

	Brazil
	132
	123
	127
	299

	Chile
	174
	175
	173
	357

	Ghana
	145
	142
	127
	286

	Philippines
	176
	176
	176
	400




Navigational Issues
The following table outlines issues we feel are important for users to properly navigate the dataset. Included are new variables added (those not in the user survey instrument as well as recoding of survey variables).

Also provided below are descriptions of some skip patterns that impact the flow of the surveys and require understanding to support proper analysis, particularly what might at first seem to be lower-than-expected response rates. Note that not all skip patterns are described below.

	Question or Section
	Issue, Explanation, or concept to keep in mind

	Non_User_Type
	The non-user survey instrument has respondents answer different sections depending on what non-user type they are as determined by their answers to the screening questions in section 1 of the non-user survey.  The non-user types are as follows

	NonUserType Value Label
	Non-UserType
	Section Answered

	1
	Never User, Computer Non-User
	2.1

	2
	Never User, Computer User
	2.2

	3
	Ex-User, Computer Non-User
	2.4

	4
	Ex-User, Computer User
	2.3

	5
	Public Access Venue User
	N/A




	Section 1
	There are several embedded skip patterns that are important for the non-user type screening questions.

	Section 2-1
	This section is answered only by individuals who were determined through the screening questions in section 1 to be never users, non-computer users

	Section 2-2
	This section is answered only by individuals who were determined through the screening questions in section 1 to be never users, non-computer users

	Section 2-3
	This section is answered only by individuals who were determined through the screening questions in section 1 to be ex-public access users, computer users

	Section 2-4
	This section is answered only by individuals who were determined through the screening questions in section 1 to be ex-public access users, non-computer users

	Section 3-1
	This section is answered only by individuals who were determined through the screening questions in section 1 to be computer users

	Section 3-2
	This section is answered only by individuals who were determined through the screening questions in section 1 to be non-computer users

	Sections 3-1, 3-2
	Many embedded skip patterns

	5.10, 5.11
	Logically skipped for respondents whose primary and national languages are the same. 

	Qinfoe, Qinfop
	For research ethics reasons, respondents’ email and phone numbers are not included in the dataset.







Appendix I – Additional Documentation and Metadata

To support understanding of the survey development and implementation process, and to support the project’s commitment to open data, we also are providing the following documents for review.  The documents contain answers and explanation to many questions that may arise so we encourage users of the survey data to review them. All documents are contained in the Global Impact Study web library (www.library.globalimpactstudy.org). Titles of the files as they appear in the web library are listed in the parentheses below.


1. Research questions and hypothesis mapping spreadsheet (“Survey Research Question and Hypothesis Mapping”, “Survey Research Questions Summary”) 
*Note: Although the surveys were created through this document, we did not exclusively use the hypotheses generated in the early stages of the survey to base our data analyses. Rather, we updated the analysis strategy to account for findings in other parts of the project and new approaches for how to frame impact.

2. Survey instruments and codebooks
For the user, venue, and non-user surveys, includes the following:
a. Survey instruments and codebooks (“User Survey Instrument”, “User Survey Codebook”, “Venue Survey Instrument”, “Venue Survey Codebook”, “Non-User Survey Instrument”, “Non-User Survey Codebook”)
*Note that for the user and non-user survey, there is a separate Philippine survey due to the addition of a unique question at the end of the survey.
b. Consent forms and information sheets (“Venue Survey Verbal Consent Script”, “User Survey Verbal Consent Script”, “Non-User Survey Verbal Consent Script”, “User and Venue Survey Information Sheet”, “Non-User Survey Information Sheet”)
c. Instructions to enumerators for conducting the surveys and entering data (“User Survey Instructions”, “Venue Survey Instructions”, “Non-User Survey Instructions”)
d. Survey data-entry templates
e. Localization documentation (“Survey Localization Fields”)
f. Survey instrument summaries (“Survey Instrument Summaries”)

3. Sampling strategy
For the user, venue, and non-user surveys, includes the following:
a. Venue sampling design and instructions (“Sampling Strategy for Venue Survey”)
b. Respondent selection instructions (“User Selection Strategy for User Survey”, “Non-User Respondent Selection Strategy”, “Non-User Household Selection Strategy”)
c. Sampling strategies created by country teams - located in the methodology report
*Note that Ghana did not participate in the testing)

4. Testing strategy and reports
a. Testing guidelines/instructions (“User and Venue Survey Testing Strategy”, “Non-User Survey Testing Strategy”)
b. Testing report templates (“Venue Survey Cognitive Testing Report Template”, “User Survey Cognitive Testing Report Template”, “Venue Survey Field Testing Report Template”, “User Survey Field Testing Report Template”, “Non-user Survey Testing Template”)
c. Final testing reports submitted country teams 

5. Final survey reports (“Bangladesh User and Venue Survey Final Report”, “Brazil User and Venue Survey Final Report”, “Chile User and Venue Survey Final Report”, “Ghana User and Venue Survey Final Report”, “Philippines User and Venue Survey Final Report”, “Bangladesh Non-User Survey Final Report”, “Brazil Non-User Survey Final Report”, “Chile Non-User Survey Final Report”, “Ghana Non-User Survey Final Report”, “Philippines Non-User Survey Final Report”)
[bookmark: _GoBack]*Note: Countries were provided a template to submit a final report at the end of the survey period. The report includes a description of on methods used, a discussion of challenges encountered, and a brief analysis of the demographic data. Note that most reports are composed of a Word document and an accompanying Excel file with tables.

6. Data summaries (“User Survey Data Summaries by Venue Type”, “User Survey Data Summaries”, “Venue Survey Data Summaries by Venue Type”)
*Note: Summaries includes tables with counts and proportions of the majority of questions. Open-ended questions, monetary answers, and numeric responses are not summarized. The summaries were done in batch using the statistical program “R” and may have some unnoticed formatting issues. 

7. Miscellaneous documents
a. Rationale for Survey Approach (“Global Impact Study Survey Approach Rationale”)
*Note that this was initial thinking of possibilities for the survey activity and does not represent the plan from which the surveys were created.
b. Detailed description (including syntax used for generation) of new variables added to the SPSS dataset (“Description of New SPSS Variables for Survey Data”)

8. Reports
a. Working paper on Methodology (“Global Impact Study Surveys: Methodologies and Implementation”)
b. Working paper on Users (“Public access to ICTs: Sculpting the Profile of Users”)




Appendix II – Non-User Survey Instrument Summary


The non-user survey instrument is divided into five sections:
1. Household screening and information
2. ICT exposure, skills, and usage
3. Perceived impacts
4. Cost valuation
5. Demographics

Descriptions of each section 
1. Household screening and information: This section asks the interviewer to screen the household to:
a. Assess whether or not they qualify for the survey
b. Select respondents based on age and gender
c. Identify the appropriate sections of the survey for the respondent. Four types of respondents are distinguished for this survey. Each answers a different section of the instrument:
i. Never public access user, Non-computer user
ii. Never public Access User, Computer user
iii. Ex-public access user, Computer user
iv. Ex-public access user, Non-computer user

2. ICT exposure, skills, and usage: This section captures data on peoples’ prior exposure to computers and the Internet as well as their skill level and comfort with using these technologies. The section also collects data on respondents’ other information and communication resources, as well as types of activities performed.

3. Perceived impacts: This section captures data on the indirect outcomes of public access ICT use, as well as the direct impacts of non-public access ICT use in various development domains. Some questions capture data on peoples’ perceptions of impact, while others attempt to trace impact using indicators attached to specific domains. The section has two parts: one to solicit answers from computer users about the outcomes of general computer/internet use; the second to solicit answers from non-computer users about the outcomes of their use of other (non-computer-based) resources to meet their information and communication needs.

4. Cost valuation: This section uses the contingent valuation method to collect data to estimate the value non-users place on the availability of public access ICT venues.

5. Demographics: This section captures basic demographics, including gender, age, education, occupation and income level.
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